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ABSTRAK 

Kepua1sa1n kerja1 penting untuk diperha1tika1n ba1gi piha1k ma1na1jemen ruma1h sa1kit 

ka1rena1 ma1mpu mempenga1ruhi kinerja1 pera1wa1t. fa1ktor pimpina1n memiliki 

penga1ruh positif terha1da1p lingkunga1n kerja1. Pemimpin ya1ng menja1la1nka1n tuga1s, 

menera1pka1n ga1ya1 kepemimpina1n, da1n menja1lin rela1si denga1n ba1ik a1ka1n 

mencipta1ka1n kenya1ma1na1n lingkunga1n kerja1 ba1gi pera1wa1t. Pendeka1ta1n ya1ng 

dipa1ka1i da1la1m mengga1mba1rka1n hubunga1n ka1rya1wa1n da1n a1ta1sa1nnya1 dijela1ska1n 

da1la1m teori Lea1der-Member Excha1nge (LMX). Tujua1n da1ri penelitia1n ini a1da1la1h 

menga1na1lisis Hubunga1n Lea1der Member Excha1nge Denga1n Kepua1sa1n Kerja1 

Pa1da1 Pera1wa1t di RSU Roya1l Prima1 Meda1n. Jenis penelitia1n ini a1da1la1h penelitia1n 

deskriptif kua1ntita1if denga1n ra1nca1nga1n penelitia1n cross sectiona1l. Popula1si da1la1m 

penelitia1n ini a1da1la1h pera1wa1t di RSU Roya1l Prima1 Meda1n ya1ng berjumla1h 266 

ora1ng pera1wa1t. Penentua1n jumla1h sa1mpel ya1ng diguna1ka1n da1la1m penelitia1n ini 

ditentuka1n denga1n mengguna1ka1n tota1l sa1mpling denga1n jumla1h sa1mpel seba1nya1k 

266 ora1ng pera1wa1t. A1na1lisis da1ta1 da1la1m penelitia1n ini mengguna1ka1n a1na1lisis 

univa1ria1t, biva1ria1t da1n multiva1ria1t. Ha1sil penelitia1n menunjukka1n ba1hwa1 

Ma1yorita1s responden da1la1m penelitia1n ini berusia1 > 45 ta1hun seba1nya1k 108 

(40,6%), berjenis kela1min perempua1n seba1nya1k 228 (85,7%), denga1n la1ma1 

bekerja1 < 5 ta1hun seba1nya1k 152 (57,1%) da1n ma1yorita1s berpendidika1n S1 

seba1nya1k 136 (51,5%). Terda1pa1t hubunga1n lea1der member excha1nge pa1da1 

indika1tor A1feksi terha1da1p kepua1sa1n kerja1 pa1da1 pera1wa1t di RSU Roya1l Prima1 

Meda1n, terda1pa1t hubunga1n lea1der member excha1nge pa1da1 indika1tor loya1lita1s 

terha1da1p kepua1sa1n kerja1 pa1da1 pera1wa1t di RSU Roya1l Prima1 Meda1n, terda1pa1t 

hubunga1n lea1der member excha1nge pa1da1 indika1tor kontribusi terha1da1p kepua1sa1n 

kerja1 pa1da1 pera1wa1t di RSU Roya1l Prima1 Meda1n, rerda1pa1t hubunga1n lea1der 

member excha1nge pa1da1 indika1tor penghorma1ta1n profesiona1l terha1da1p kepua1sa1n 

kerja1 pa1da1 pera1wa1t di RSU Roya1l Prima1 Meda1n. A1da1pun seca1ra1 simulta1n 

terda1pa1t hubunga1n lea1der member excha1nge pa1da1 indika1tor A1feksi, loya1lita1s, 

kontribusi da1n penghorma1ta1n profesiona1l seca1ra1 bersa1ma1-sa1ma1 a1ta1u simulta1n 

terha1da1p kepua1sa1n kerja1 pa1da1 pera1wa1t di RSU Roya1l Prima1 Meda1n. Va1ria1bel 

ya1ng pa1ling berhubunga1n denga1n kepua1sa1n kerja1 pa1da1 pera1wa1t di RSU Roya1l 

Prima1 Meda1n a1da1la1h va1ria1bel loya1lita1s (X2). 
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ABSTRACT 

Job satisfaction is important for hospital management to pay attention to because 

it can influence nurse performance. Leadership factors have a positive influence 

on the work environment. Leaders who carry out their duties, apply a leadership 

style, and establish good relationships will create a comfortable work 

environment for nurses. The approach used in describing the relationship between 

employees and their superiors is explained in the Leader-Member Exchange 

(LMX) theory. The aim of this research is to analyze the relationship between 

Leader Member Exchange and job satisfaction among nurses at RSU Royal Prima 

Medan. This type of research is quantitative descriptive research with a cross 

sectional research design. The population in this study were nurses at RSU Royal 

Prima Medan, totaling 266 nurses. The sample size used in this study was 

determined using total sampling with a sample size of 266 nurses. Data analysis 

in this study used univariate, bivariate and multivariate analysis. The results 

showed that the majority of respondents in this study were > 45 years old, 108 

(40.6%), female, 228 (85.7%), with a length of work < 5 years, 152 (57.1%) and 

the majority 136 (51.5%) had a bachelor's degree. There is a leader member 

exchange relationship on the Affection indicator on job satisfaction among nurses 

at RSU Royal Prima Medan, there is a leader member exchange relationship on 

the loyalty indicator on job satisfaction among nurses at RSU Royal Prima 

Medan, there is a leader member exchange relationship on the contribution 

indicator towards job satisfaction in nurses at RSU Royal Prima Medan, there 

was a leader member exchange relationship on indicators of professional respect 

for job satisfaction among nurses at RSU Royal Prima Medan. Simultaneously, 

there is a leader member exchange relationship on the indicators of affection, 

loyalty, contribution and professional respect simultaneously or simultaneously 

on job satisfaction among nurses at RSU Royal Prima Medan. The variable most 

related to job satisfaction among nurses at RSU Royal Prima Medan is the loyalty 

variable (X2). 
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