
ABSTRACT 

 

The hospital is one of the health care facilities by empowering various units of trained and educated 

personnel in dealing with and dealing with medical problems for the recovery and maintenance of good 

health.(Setyawan D, 2016). From the explanation above about the definition of a hospital, it can be 

concluded that the hospital performs several types of services including medical services, medical support 

services, nursing services, rehabilitation services, prevention and health improvement, as a place for 

education and/or medical and medical training, as a place of research. and the development of science and 

technology in the health sector as well as to avoid health risks and disturbances as intended, so it is 

necessary to carry out hospital environmental health in accordance with health requirements. This paper 

described a hospitals, which are part of the facilities that provide health services, are currently facing 

increasingly fierce competition, so hospitals must continue to strive to improve the quality of services 

offered to the community. Hospital competition conditions have a positive impact, namely providing 

more choices for the community. Efforts to improve service quality are efforts to improve the efficiency 

and effectiveness of organizational management as well as efforts to satisfy community needs. These 

efforts were carried out in all fields including the procurement of Hospital Management Information 

System (SIMRS).(Putra & Vadriasmi, 2020). 
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