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ABSTRAK 

 

Nama. NPM. Pengaruh Komunikasi, Sistem Kerja Dan Disiplin Kerja Terhadap Kinerja 

Karyawan Di PT JasaMarga Tbk. Cabang Belmera Medan. Fakultas Ekonomi Universitas Prima 

Indonesia. Skripsi. 

 Penelitian aini abertujuan auntuk amengetahui apengaruh akomunikasi aterhadap aKinerja 

akaryawan adi aPT aJasa aMarga aTbk aCabang aBelmera, amengetahui apengaruh aSistem akerja 

aterhadap aKinerja akaryawan adan amengetahui apengaruh adisiplin akerja aterhadap aKinerja 

akaryawan aserta amengetahui apengaruh akomunikasi, asistem akerja adan adisiplin akerja asecara 

asimultan aterhadap akinerja akaryawan adi aPT aJasa aMarga aTbk aCabang aBelmera. aPenelitian aini 

adilakukan adi aPT aJasa aMarga aTbk aCabang aBelmera aMedan adengan apopulasi asebanyak a50 

aorang asehingga asampel apenelitian asebanyak a50 aorang. aPenelitian aini adeskripsi akuantitatif 

ainstrumen akuisioner, ateknik aanalisis adata auji avaliditas adan areliabilitas, auji aasumsi aklasik, 

aregresi alinier aberganda. auji at a(parsial), auji aF a(simultan) adan akoefisien adeterminan.Hasil 

apenelitian apersamaan aregresi alinier aberganda aadalah: aY a= a1,137 a+ a0,402X1 a+ a0,300X2 a+ 

a0,337X3 a+ a0. aKetentuan auji at a(parsial) anilai athitung a> attabel adan asighitung a< asigtabel 

adiperoleh ahasil anilai athitung akomunikasi asebesar a4,157, anilai attabel asebesar a2,011 asehingga 

a4,157 a> a2,011 adan a0,000 a< a0,05, anilai athitung asistem akerja asebesar a3,063 adan anilai attabel 

asebesar a2,011 asehingga a3,063 a> a2,011 adan a0,004 a< a0,05 adan anilai athitung adisiplin akerja 

asebesar a2,984 adan anilai attabel asebesar a2,011 asehingga a2,984 a> a2,011 adan a0,005 a< a0,05 

aserta aketentuan auji aF a(simultan) anilai aFhitung a> aFtabel adan asighitung a< asigtabel adiperoleh 

ahasil anilai aFhitung akomunikasi, asistem akerja adan adisiplin asebesar a23,525 adan anilai attabel 

asebesar a2,802 asehingga a23,525 a> a2,802 adan a0,000 a< a0,05. aKesimpulan apenelitian 

akomunikasi aberpengaruh asignifikan aterhadap akinerja, asistem akerja aberpengaruh asignifikan 

aterhadap akinerja akaryawan adan adisiplin akerja aberpengaruh asignifikan aterhadap akinerja 

akaryawan aserta asecara asimultan akomunikasi, asistem akerja adan adisiplin akerja aberpengaruh 

asignifikan aterhadap aKinerja akaryawan adi aPT aJasa aMarga aTbk aCabang aBelmera aMedan. 
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ABSTRACT 

Name. NPM. The Influence of Communication, Work Systems and Work Discipline on Employee 

Performance at PT Jasa Marga Tbk. Belmera Medan Branch. Faculty of Economics, Prima 

Indonesia University. Thesis.  

This study aims to determine the effect of communication on employee performance at PT Jasa Marga 

Tbk Belmera Branch, to determine the effect of work systems on employee performance and to determine 

the effect of work discipline on employee performance and to determine the effect of communication, 

work systems and work discipline simultaneously on employee performance at PT Jasa Marga Tbk 

Belmera Branch. This research was conducted at PT Jasa Marga Tbk Belmera Medan Branch with a 

population of 50 people so that the research sample was 50 people. This research is a quantitative 

description of the questionnaire instrument, data analysis techniques, validity and reliability tests, 

classical assumption tests, multiple linear regression. t test (partial), F test (simultaneous) and the 

coefficient of determination.The results of the multiple linear regression equation research are: Y = 1.137 

+ 0.402X1 + 0.300X2 + 0.337X3 + 0. The provisions of the t test (partial) tcount > ttable and sigcount < 

sigtabel obtained the results of the communication tcount value of 4.157, the ttable value of 2.011 so that 

4.157 > 2.011 and 0.000 <0.05, the work system tcount value is 3.063 and the ttable value is 2.011 so that 

3.063 > 2.011 and 0.004 <0.05 and the work discipline tcount value is 2.984 and the ttable value is 2.011 

so that 2.984 > 2.011 and 0, 0 05 < 0.05 and the provisions of the F test (simultaneous) the value of 

Fcount > Ftable and sigcount <sigtable obtained the results of the Fcount value of communication, work 

systems and discipline of 23.525 and a ttable value of 2.802 so that 23.525 > 2.802 and 0.000 <0.05. The 

conclusion of this research is that communication has a significant effect on performance, work systems 

have a significant effect on employee performance and work discipline has a significant effect on 

employee performance and simultaneously communication, work systems and work discipline have a 

significant effect on employee performance at PT Jasa Marga Tbk Belmera Medan Branch.  

Keywords: Communication, Work system, Discipline, Performance  

 

 


