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ABSTRAK 

 

World Health Organization (WHO) telah mengenalkan Patient Safety Safe 

Surgery Saves Lives untuk meningkatkan keselamatan pasien pada pembedahan di 

dunia dengan menyusun suatu standar yang dapat diaplikasikan pada semua 

keadaan di semua negara. Keselamatan pasien sendiri merupakan hak dari setiap 

pasien yang mana sudah tertuang dalam Permenkes No. 11 tahun 2017 (Permenkes, 

2017). Saat ini isu tentang keselamatan pasien mendapatkan perhatian serius dari 

pemerintah seperti yang dituangkan dalam Undang-Undang Kesehatan Nomor 36 

Tahun 2009 dan Undang-Undang Rumah Sakit Nomor 44 Tahun 2009 (Presiden 

republik indonesia, 2009). Rumah sakit wajib memenuhi hak pasien memperoleh 

keamanan dan keselamatan selama dalam perawatan dirumah sakit. Berdasarkan 

Permenkes 1691/ MENKES/ PER/ VIII/ 2011. 

 Penelitian ini merupakan penelitian deskriptif dengan menggunakan 

pendekatan fenomenologi yang merupakan penelitian kualitatif adalah proses 

penelitian yang menghasilkan data deskriptif berupa ucapan atau tulisan dari 

perilaku orang – orang yang diamati, yaitu melihat secara dekat interpretasi 

individual tentang pengalaman kejadian atau fakta, keadaan, fenomena, dan 

penelitian berlangsung dengan menyuguhkan apa yang sebenarnya terjadi dari hasil 

wawancara.  

 Dari hasil penelitian yang dilakukan bahwa pelaksanaan program 

keselamatan pasien (patient safety) di ruangan bedah oleh perawat berdasarkan 

aturan Rumah Sakit Royal Prima Medan sudah diterapkan dan telah memiliki 

program dan mempersiapkan kebijakan dan pedoman patient safety sebagai acuan 

dalam meningkatkan mutu pelayanan kesehatan, Rumah Sakit Royal Prima Medan 

juga menerapkan sesuai sengan Peratutan Menteri Kesehatan nomor 

1691/menkes/Per/VIII/2011, diterapkan juga aturan WHO mengenai Patient Safety 

and Safe Surgical Saves Live juga di terapkan pada Rumah Sakit Royal Prima 

Medan khususnya Instalasi Bedah Sentral (IBS) dan terdapat Pelaksaan program 

surgical safety checklist fase sign in, time out dan sign out juga terdapat pada aturan 

aturan Rumah Sakit Royal Prima Medan pada Instalasi Bedah Sentral (IBS). 
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ABSTRACT 

  

World Health Organization (WHO) has introduced Patient Safety Safe 

Surgery Saves Lives to improve patient safety in surgery in the world by setting up 

a standard that can be applied to all situations in all countries. Patient safety is the 

right of every patient which has been stated in Permenkes No. 11 of 2017 

(Permenkes, 2017). Currently, the issue of patient safety is getting serious attention 

from the government as stated in Health Law Number 36 of 2009 and the Hospital 

Law Number 44 of 2009 (President of the Republic of Indonesia, 2009). Hospitals 

are required to fulfill the patient's right to security and safety while in hospital care. 

Based on Permenkes 1691/ MENKES/ PER/ VIII/ 2011. 

           This research is a descriptive study using a phenomenological approach 

which is qualitative research is a research process that produces descriptive data in 

the form of speech or writing from the behavior of the people being observed, 

namely looking closely at individual interpretations of the experience of events or 

facts, circumstances, phenomena, and research. takes place by presenting what 

actually happened from the results of the interview. 

           From the results of research conducted that the implementation of patient 

safety programs in the operating room by nurses based on the rules of the Royal 

Prima Hospital Medan has been implemented and has had programs and prepared 

patient safety as a reference in improving the quality of health services, Royal 

Hospital Prima Medan also applies in accordance with the Decree of the Minister 

of Health number 1691/Menkes/Per/VIII/2011, the WHO rules regarding Patient 

Safety and Safe Surgical Saves Live are also applied to the Royal Prima Hospital 

Medan, especially the Central Surgical Installation (IBS) and there are programs 

for surgical safety checklist phases sign-in, time-out, and sign-out is also contained 

in the rules of the Royal Prima Hospital Medan at the Central Surgical Installation 

(IBS). 
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