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ABSTRAK 

Penelitian ini memiliki tujuan dalam mengatahui pengaruh Harga, Kualitas produk, 

dan Kualitas pelayanan terhadap Keputusan Pembelian Pelanggan secara parsial maupun juga 

secara simultan pada PT Probesco Disatama, Populasi penelitian yaitu seluruh pelanggan PT 

Probesco Disatama yang dilakukan dengan teknik sampel accidental sampling diperoleh 

sampel penelitian sebanyak 100 orang. Nilai Adjusted RSquare yaitu 0,825 yang dimana 

variabel bebas penelitian berupa Harga, Kualitas Produk  dan Kualitas pelayanan 

memberikan sumbangsih sangat besar dalam menjelaskan tentang Keputusan pelanggan PT 

Probesco Disatama sebesar 82,50% dan selisihnya dipengaruhi oleh faktor-faktor lain di luar 

penelitian. Kesimpulan penelitian adalah Harga berpengaruh signifikan terhadap Keputusan 

pelanggan, Kualitas Produk berpengaruh signifikan dan merupakan variabel dominan 

mempengaruhi Keputusan pelanggan, Kualitas pelayanan berpengaruh signifikan terhadap 

Keputusan pelanggan serta secara simultan Harga, Kualitas Produk dan Kualitas pelayanan 

berpengaruh signifikan terhadap Keputusan pelanggan  PT Probesco Disatama. 

Kata kunci: Harga, Kualitas Produk, Kualitas pelayanan dan Keputusan pelanggan  
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ABSTRACT 

This research has the purpose of knowing the influence of Price, Product Quality, and 

Service Quality on Customer Purchase Decisions partially and simultaneously at PT 

Probesco Disatama, The research population is all customers of PT Probesco Disatama 

conducted with accidental sampling sample techniques obtained by 100 people. Adjusted 

RSquare value is 0.825 which is a research-free variable in the form of Price, Product 

Quality and Quality of service contributes greatly in explaining the customer decision of PT 

Probesco Disatama by 82.50%, and the difference is influenced by other factors outside the 

research. The study concludes that Price has a significant effect on customer decisions, 

product quality has a significant effect and is the dominant variable influencing customer 

decisions, service quality has a significant effect on customer decisions as well as 

simultaneous price, product quality and service quality significantly affect customer 

decisions PT. Probesco Disatama. 

Keywords: Price, Product Quality, Quality of the Service and Customer’s 

Decision.  

 
 


