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ABSTRACT

Mediation as an alternative to resolving medical disputes between doctors and patients in the agreement
of medical / medical treatment offers several possibilities and flexibility in dispute resolution and as
control of the parties for better resolution. The benefit of mediation for medical dispute resolution, such as
confidentiality that threatens the professional reputation of a doctor / dentist and / or hospital, where the
professional reputation among peers and in the community who use health services in their environment
can be protected. From the patient and / or his family, personal confidentiality is very important, what
happened to him or his family is not to be published.
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