
ABSTRAK 

 

 

TechnologyzAcceptance Modelz(TAM) merupakan salah satu metode 

untuk mengkaji tingkatmpenerimaan penggunamterhadap penerapan teknologi. 

SIMRS. Terdapat lima konstruk utama dalam model TAM, 

yaitumpersepsimkegunaan (perceivedxusefulness),.persepsimkemudahan 

pemakaianx(perceived,ease,of.use), sikapz(attitudez),  

niatxperilakux(behavioralxintention), dan penggunaan sebenarnyam(actualmuse). 

Tujuan penelitianziini adalah untuk menganalisisqpeneriimaanqsistem 

iinformasiqmanajemenqrumahqsakitqdenganqmetodeqTAM di instalasi rawatt 

iinap RSU Royal Prima. Jenisqpenelitianqiniqadalahqsurveiqanalitikqdengan 

desainqcross-sectionalq. qPenelitianqdilakukanqdi ruangqrawatqinapqRSU 

.RoyalqPrimaqMedanqpada tahun 2026. Populasiqpenelitianqmencakupqseluruh 

perawatqyangqbertugasqdiqinstalasiqrawatqinapqRSUqRoyalqPrimaqMedant 

sebanyak 80oorang, denganqjumlahqsampel yangqmemenuhiqkriteriaqinklusi 

sebanyak 67 orang yang dipilih menggunakan teknik purposivexsampling. 

Pengumpulanxdata dilakukan melalui penyebaranqkuesioner, qdan selanjutnya 

dataqdianalisis menggunakanquji statistikqchi-square sertaqanalisisqregresi 

logistikqberganda. Hasil uji bivariat (chitsquare) menunjukkan bahwa seluruh 

variabel independen, yaitu perceived usefulness (q𝑝 = 0,001), perceivedyease of 

use (q𝑝 = 0,042), attitude towardzusing (q𝑝 = 0,020), dan behavioralqintention 

to use ( 𝑝m= 0,003 ) memilikiqpengaruhqyangqsignifikanqterhadap actualmuse 

SIMRS. Hasilqanalisisqmultivariat menyimpulkanqbahwaqvariabelqperceived 

easeqofquse merupakan variabel yang paling dominan pengaruhnya terhadap 

actual use dengan nilai Odds Ratio (OR) tertinggi sebesar 10,152. Pihak 

manajemen RSU Royal Prima disarankan untuk mengoptimalkan sosialisasi 

program SIMRS yang berbasis pemenuhan kebutuhan user serta mengadakan 

pelatihan berkala guna mempermudah pengoperasian sistem oleh tenaga perawat. 
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ABSTRACT 

 

 

ThezTechnology AcceptancezModel (TAM) is a methodxfor assessing the 

levelxof user acceptance of the implementation of SIMRS technology. There are five 

main constructs in the TAM model, namely perceivedzusefulness, perceived ease of 

use, attitude, behavioral intention, and actual use. Theqpurposeqofqthisqstudy isqto 

analyzeqtheqacceptance ofqaqhospital management information system using the 

TAM methodqin theqinpatient unitqofqRoyalqPrimaqHospital. qThisqtype of 

research is an analytical surveyqwith a qcross-sectional designqThe studyqwas 

conductedqinqtheqinpatient unit of Royal Prima Hospital, Medan in 2026. The study 

population included all 80 nurses working inqthe inpatient unit ofqRoyalqPrima 

Hospital, qMedan, qwith a sample size of 67 people whoqmetqthe inclusionqcriteria 

selectedqusingqaqpurposivesaqmplingteqchnique. Data collection wasqcarriedqout 

throughqquestionnaires, and thenqthe dataqwereqanalyzedqusingqthe chi-square 

statistical test andqmultipleqlogisticqregressionqanalysis. qTheqresultsqof the 

bivariate test (chi-square) showed that all independent variables, namely perceived 

usefulness (pq=q0.001), perceivedqease of use (qpq=0.042), attivtude toward using 

(qpq=q0.020), and behavioral intention to use (qpq=q0.003) had aqsignificant 

influenceqonqtheqactual use of SIMRS. qThe resultsqofqtheqmultivariate analysisq 

concluded thatt the variable perceivedqeaseqofquse was theqvariableqwith 

theqmostqdominant influence on actual use with the highest Odds Ratio (OR) value of 

10.152. The management of Royal Prima Hospital is advised to optimize the 

socialization of the SIMRS program based on meeting user needs and hold regular 

training to facilitate the operation of the system by nursing staff. 
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