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INTISARI

Penelitian ini bertujuan untuk memahami dampak dari Perceived Organizational Support
(POS) terhadap Organizational Citizenship Behavior (OCB), dengan Job Satisfaction sebagai
faktor yang memediasi, pada para karyawan Perusahaan X. Sampel dalam penelitian ini
adalah 120 karyawan yang dipilih dengan menggunakan metode total sampling. Hipotesis
yang diajukan dalam penelitian ini adalah: (1) ada dampak positif dari Perceived
Organizational Support terthadap Job Satisfaction, (2) ada dampak positif dari Perceived
Organizational Support terhadap Organizational Citizenship Behavior, (3) ada dampak positif
dari Job Satisfaction terhadap Organizational Citizenship Behavior, dan (4) Job Satisfaction
berfungsi sebagai mediator dalam hubungan antara Perceived Organizational Support dan
Organizational Citizenship Behavior. Pengecekan asumsi dalam penelitian ini dilakukan
dengan menggunakan uji normalitas, uji multikolinearitas, dan uji heteroskedastisitas. Analisis
data dilakukan menggunakan analisis jalur (path analysis) berbasis regresi linier dengan
bantuan IBM SPSS Statistics 29, serta Uji Sobel untuk menguji efck mediasi. Hasil analisis
menunjukkan bahwa Perceived Organizational Support berpengaruh positif dan signifikan
terhadap Job Satisfaction (§ = 0,877, p < 0,001). Selanjutnya, Perceived Organizational
Support berpengaruh positif dan signifikan terhadap Organizational Citizenship Behavior (f =
0,390; p < 0,001), sedangkan Job Satisfaction juga berpengaruh positif dan signifikan
terhadap Organizational Citizenship Behavior (B = 0,549; p < 0,001). Hasil Uji Sobel
menunjukkan bahwa Job Satisfaction terbukti memediasi secara parsial hubungan antara
Perceived Organizational Support dan Organizational Citizenship Behavior, dengan nilai
pengaruh tidak langsung sebesar 0,327. Hasil penelitian juga menunjukkan bahwa model
mampu menjelaskan sebesar 82,9% varian dan variabel Organizational Citizenship Behavior,
dapat dijelaskan oleh variabel Perceived Organizational Support dan Job Satisfaction
sedangkan sisanya sebesar 17,1 % dipengaruhi oleh faktor lain di luar model penelitian ini.

Kata Kunci: Perceived Organizational Support, Job Satisfaction, Organizational
Citizenship Behavior, Analisis Jalur, Uji Sobel.
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ABSTRACT

This study aims to understand the impact of Perceived Organizational Support (POS) on
Organizational Citizenship Behavior (OCB), with Job Satisfaction acting as the mediating
Sactor, among employees of Company X. The sample in this study consists of 120 employees
who were selected using the total sampling method. The hypothesis proposed in this research
is: (1) there is a positive impact of Perceived Organizational Support on Job Satisfaction, (2)
there is a positive impact of Perceived Organizational Support on Organizational Citizenship
Behavior, (3) there is a positive impact of Job Satisfaction on Organizational Citizenship
Behavior, and (4) Job Satisfaction serves as a mediator in the relationship between Perceived
Organizational Support and Organizational Citizenship Behavior. The assumption checks in
this research were carried owt wusing tests for normality, multicollinearity, and
heteroskedasticity. Data were analyzed using path analysis based on multiple linear
regression with the assistance of IBM SPSS Statistics 29, while the Sobel test was used to
examine the mediating effect. The results showed that Perceived Organizational Support had
a positive and significant effect on Job Satisfaction (f = 0.877; p < 0.001). Furthermore,
Perceived Organizational Support had a positive and significant effect on Organizational
Citizenship Behavior (f = 0.390; p < 0.001), while Job Satisfaction also had a positive and
significant effect on Organizational Citizenship Behavior (B = 0.549; p < 0.001). The results
of the Sobel test indicated that Job Satisfaction significantly partially mediated the
relationship between Perceived Organizational Support and Organizational Citizenship
Behavior, with an indirect effect of 0.327. The findings also revealed that 82.9% of the
variance in Organizational Citizenship Behavior could be explained by Perceived
Organizational Support and Job Satisfaction, while the remaining 17.1% was explained by
other factors outside the scope of this research.
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