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ABSTRACT 

 

This study presents a research conducted on communication styles between male and female students 

of English department. The main objectives are to analyzed male and female students’ 

communications styles, to describe linguistics realization of the communication styles and to reason 

for the use of styles. The study was conducted by using qualitative descriptive research. The sources 

of data were taken from students' questionnaires who gave to 46 students as the sample. The findings 

indicated that male and female students differ in the use of communication styles. Male students used 

assertive style and female ones used passive style dominantly. Then, male students always state their 

opinions and feelings without manipulation of words and express their sentences naturally. 

Differently, female students always speak softly to express their feeling, needs or opinion. They select 

their words to avoid some conflicts in their communication. Therefore, male and female students have 

different communication styles and linguistic realization because they want to kcep their high self-

esteem, protect their face, try to achieve high social status, and to show modelling correct behaviour 
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1. Introduction  

As time passes, and the world is developing, people tend to communicate with others in different 

languages, cultural backgrounds and gender. Gender and language are Very interesting to be told 

because men and women are sometimes claimed as having two different “cultures”, "power" 

and"status". Basow and Rubenfeld (2003:34) state that men and womnen exist in different cultural 

worlds, which means that men and women belong to different cultures of communication. In making 

the interaction fruitful, a medium of communication is obviously necessary because communication 

has an important role to express some ideas, feelings, thoughts, and intentions because it can raise a 

conflict over the communication styles itself. Baluska (2006:56) writes that communication is a factor 

in a relationship that cannot be ignored. Communication can either make or break a relationship. In 
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other words, having good communication can enhance and make intimate relationships more 

satisfying. On the other hand, poor communication can separate and make the relationship miserable. 

Therefore, communication is essential in enabling two individuals to reveal, inform, and grow in an 

intimate relationship. Without this kind of communication. conflict and dissolution will surely result. 

Therefore, many studies have been conducted to improve communication skills between couples. 

However, these studies indicate that men and women havedifticulty communicating with each other. 

Witzany (2007:2) states that there seems to be a gender-gap that prevents men and women from 

"getting through" to one another. Tannen (1990:12) writes that gender plays important role to be 

discussed because it consists of trouble talk, intimacy and emotion as a mechanism for getting things 

done, accomplishing instrument tasks, conveying information, maintaining status and politeness 

between men and Women. She explains that men and women communicate in different ways. She 

finds that the basic uses of conversation by women arc to establish and support intimacy; while for 

men it is to gain status. These styles and motives for communicating represent different cultural 

upbringings, and one is not necessarily better than the other. However, she also notes in her findings 

that men tend to interrupt more and ask questions less. The most obvious differences 

inCommunication between men and women include listening, verbal communication, and non-verbal 

communication..Furthermore, she describes that when engaging conversation with a man who named 

Michael at my place of employment, she found listening was the most prevalent difference. When 

speaking with Michael, she realized that she had a tendency to listen to each and every word, while he 

listened to the main points. She is taught that when a guest enters the store that they are to be active 

listeners and to respond to everything that they have to say. She find that women react in a more 

positive way to this than men. Women show attentiveness through verbal and non-verbal cues. Many 

men avoid these cues to keep from appearing "one- down." That is why most men seek status in 

conversation while women seek acceptance. 

 In addition, Tannen also describes that when engaging in conversation with Michael as a men, she 

learned that Michael spoke of his career, his achievements and his future. She tried to speak on issues 

that directly and indirectly related to his (Michael). They discussed the Army, his tour in Iraq, and our 

similar experiences. Men tell more stories and jokes than do women. Telling jokes is a masculine way 

to negotiate status. Men are almost always the heroes in their own stories. When women tell stories, 

they downplay themselves. She let Michael speak first because she did not want to say anything that 

made her sound less intelligent. When she spoke, she spoke in a non-assertive way,while he was very 

assertive  and to the point. Men speak more monotonous and louder than most women. This situation 

described that from a very early age, men and women are taught different linguistic practices. For 

example. communicative behaviors that are considered acceptable for men may be considered 

completely inappropriate for women. Whereas a man might be permitted to use rough language, a 
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woman in the same situation might be reminded to use her manners and be lady-like. Tannen explains 

the research on Women and language shows that women experience linguistic discrimination in two 

ways: in the way they are taught to use language, and in the way general language usage treats them. 

So, for example Women reflect their role in the social order by using tag questions, qualifiers, 

andfillers to soften what they have to say. Lakoff (2008:67) composed a list of women's 

conversational style. First, women tend to phrase things as a question either by adding a tag such as, 

"Isn't that true" or by ending the sentence with a higher tone, as if speaking with less conviction. It 

means that women exhibit their subordinate status through avoiding direct and threatening 

communication. While in recent years this gap has narrowed, the society retains a tendency to imply 

that maleness is the standard for normalcy. Some would argue that. The most subtle of all differences 

are the non-verbal cues. 

Most men and women think they are capable of comprehending one another's hody language. Since 

men and women tend to focus more on listening and verbal,non-verbal cues are often ignored. In 

conversation, women show more exaggerated emotions. Women smile more and nod their head while 

speaking and listening. Nodding the head is sign of understanding and a way to gain acceptance. For 

example, when speaking with Michael, she looked him straight in the eyes, smiled and, nodded her 

head when she agreed or could relate to what was being said. She noticed that Michael made more eye 

contact, possibly show dominance. She on the other hand did not make nearly as much eye contact. 

She found it difficult to do so because she found that eye contact represents trust. It means that gender 

differences can make different styles of communication. Then, Lindsay (2000:8) says that 

understanding the styles of communication will help the people to learn how to react most effectively 

when confronted with a difficult person. It will also help her/his to recognize when she or he is using 

manipulative behavior to get her or his own needs met. Cuncic (2009:15) that communication styles 

are used if people are serious about taking control of her or his life, practice being more assertive. It 

will help them diffuse anger, reduce guilt and build relationships - bolh personally and professionally. 

 Furthermore, Peterson (2011:56) states that to make good communication, people try to create 

mutually satisfying solution to attract other people attention. One must communicate clearly and 

forthrightly because she/he cares about the relationship and strive for a win/win situation. Human 

have limitation and refusing to be pushed beyond them just necause she/he wants or needs 

somethingfrom other people. Clearly, for many reasons, communication styles can be used to identify 

many people in their own life directly. Weatherall(2002:7) that most people use a combination of 

these styles, depending on the person or situation. The styles are chosen generally depend on what 

human's past experiences which have taught them to work best and to get their needs in each specific 

situation. Therefore, understanding communication style will help people to have good relationship 

with other people. 
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 Peterson (2011:59) writes that people choose, speak, and use one of the all basic communication 

styles every time. There are four basic communication styles, like assertive, aggressive. passive and 

passive aggressive. Assertive communicators are confident and self-respecting. They speak calmly 

and clearly while being honest and direct. Aggressive, passive and passive aggressive. Assertive 

communicator are confident and self-respecting. They speak calmly and clearly while being honest 

and direct, aggressive communicator speaks boldly, directly, and offen loudly. Passive communicators 

are masters at avoiding confrontation. They are usually shy so that sometimes they will speak softly 

apologize for things that are out of their control. Many passive communicators will find making eye 

contact difficult, especially when the communication is less than positive, and passive aggressive 

communication is a combination of passive and aggressive styles, which avoids direct confrontation, 

but attempts to get through manipulation. 

It is important to remember that men and wOmen are fundamentally different at their core. Mastering 

and accepting these differences will truly enrich their relationships. The vast majority of conflict 

between men and women is due to a lack of understanding. Men and women communicate and think 

in different ways.  Both sexes make the mistake is assuming that each gender thinks the same way and 

therefore cannot understand why they act differently to certain situations.  

In communication, female at English department will nod their head to show that they are listening. 

Male leave the conversation thinking that a head nod means agreement and will be surprised to find 

out that the female did not agree at all. 

Fasold (1990) states that when a female is speaking to a male and he does not say anything and stays 

in neutral body language to show that he is listening, a female will interpret that as the male being 

bored or not understanding what she is saying.  

This can lead the female to become very uncomfortable and repeat what she is saying or ask the male 

each time if he understands what she is saying. Basow and Rubenfeld (2003) state that the male then 

interprets that as insecurity, or talking to much and which then lead him to think she is not assertive or 

confident to be a leader. Female will actually use mere direct eye contact in conversation to create 

relationship and connection while many male take that as a challenge to their power or position. It 

means that female will also approach a male from the front while male often approach from the side at 

an angle, which is how each of them tends to stand or sit when talking to others. Male interpret the 

face to face as too personal, or ageressive and female will interpret the talking side to side as though 

he is not being upfront or even hiding something from her. 

 Most men have direct form of communication. In basic terms this in their natural state they say what 

they mean. By natural state when they are not upset or angry and are therefore able to think in a 

rational manner. It is no secret that both men and women will say things they do not mean when upset 

or angry. Janet (1978) states that men do not play games and tend to say exactly what they mean 
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especially in the workplace. Men are also goal ordinated meaning there communication and actions 

usually has a specitic purpose. This does not mean men are incapable of having social conversations, 

but they usually will not talk about their inner most feelings with other men.  

 

2. Communication Style  

Keith (2001:90) elaborates that communication styles bring the language to life by providing a real 

basis for speaking, and the interactive exchange of ideas, opinions, and feelings with another person. 

It means that individuals have various preferences for both communicating with others and 

interpreting the communications from others. Numerous medels have been developed which describe 

how to recognize an individual's preferred style of communicating and what strategy to use in 

communicating most etfectively with them.  

People often encounter difficulties in cross culture communication. These difficulties arise when 

people from different national cultures have a different understanding of the same concept and 

different ways to express their thoughts on it.  Most people need a better understanding of the factors 

affecting cross caltural communication. Communication style is effective when the person recerving 

when the person receiving the message attaches a meaning to the message that is similar so the way 

the sender intended it. Much of this intention is dependent on one's communication style, which refers 

to a person's particular pattern of communication.  

Houfen (1999:45) states that there are four main of communications styles where each style 

appropriate for different cultural and business settings depending on the obiective of the 

communication. These styles are (1) tell: inform or explain the meaning, (2) sell: persuade or 

convince, (3) consult: involves high interaction with other parties, and (4) join: collaboration and 

sharing ideas among parties 

 

3. Types of Communication Style  

Luke (2006:11) observes that every time people speak, they choose and use one of four basic 

communication styles, they are assertive. aggressive, passive and passive-aggressive 

A.  Assertive Luke (2006:1I) defines that assertive style as one style in which individuals 

clearly state their opinions and feelings, and firmly advocate for their rights and needs 

without violating the rights of others. Further, it is added that assertive Communication is 

born of high self-esteem. Thus, consequently individuals value themselves, their time, and 

their emotional, spiritual, and physical needs and are strong advocates for themselves 

while being very respectful of the rights of others. Further, Greiber (2003:19) confirms 

that assertive style is the most healthiest and effective form of communication style. It 

helps people to express their selves when their respect is intact, by giving the hearer 
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confidence to communicate without manipulation. It means that through when people 

wants to says their opinion and feeling, she/he naturally express herself/himself when 

her/his self esteem is intact, giving the hearersthe confidence to communicate without 

games and manipulation.  People work hard to generate mutually gratifying solutions, 

when she/he we are being assertive. She/he communicates her or his desires visibly and 

frankly. She/he knows her/his restrictions and rejects to be pressed beyond her/him just h 

because someone else wants something from her/him. She/he cares about the relationship 

and do her/his best for a win/win situation. Unexpectedly, assertive is the style most 

people use least. 

 Peterson (2011:60) notes that assertive comunicators are confident and self respecting. 

They speak calmly and clearly while being honest and direct. Because managers that have 

assertive communication styles are sensitive in how they approach communication with 

others, they tend to earn and keep employee respect. While they are willing to make 

compromises, assertive communicators are not easily manipulated because they are secure 

in their own ideas. An assertive leader can get the results that they desire without 

sacrificing employee satisfaction, making their teams the most efficient and casy to lead. 

B. Aggressive 

Luke (2006: 14) states that aggresive is a stvle in which individuals express their feelings 

and opinions and advocate for their needs in a way that violates the rights of others. Thus, 

aggressive communicators are verbally and/or physically abusive. Aggressive 

communication is born of low self-esteem (often caused by past physical and/or emotional 

abuse), unhealed emotional wounds, and feelings of powerlessness. Peterson (2011:6l) 

writes that manipulation is always involved in aggressive communication. In this type of 

communication style, people effort to make they want or wish be done by other people by 

inducing hurt or anger or threats. There is small area where aggressive behavior is called 

for, like war or sports. This type of communication style never works in a relationship. 

Hopkins (2004: 8) writes that aggressive communication always involves manipulation. It 

may attempt to make people do what she/he wants by inducing guilt (hurt) or by using 

intimidation and control tactics (anger). Covert or overt, she/he simply want The hearer 

needs met -and right now! Although there are a few arenas where ggressive behavior is 

called for (i.e., sports or war), relationship. Ironically, the more aggressive sports rely 

heavily and rational coaching strategies, Even war might be avoided if she/he could learn 

to be more assertive and negotiate to solve her/his problems. Furthermore, Greiber 

(2006:22) says that aggressive communication is a method of expressing needs and desires 

that do not take in to account the welfare of others. Those who communicate in an 
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aggressive manner are generally perceived as selfish and unwilling to compromise. An 

aggressive communication style is usually linked to a desire to hurt others or exact 

revenge, or may reflect poor emotional development. Assertive comminication is a more 

effective means of expression that can be learned. 

C. Passive  

Luke (2006:15) defines that passive style is one style in which individuals have developed 

a pattern of avoiding expressing their opinions or feelings, protecting their rights, and 

identifying and meeting their needs. This is to imply that passive communication is 

usually born of low self-esteem. Thus, in effect individuals believe: "I'm not worth taking 

care of.” Hopkins (2004:10) states that passive communication is based on acquiescence 

and hopes to stay away from confrontation at all expenditure. People do not talk much, 

question even less. and actually do very little, in this mode. She/he just does not want to 

swing the boat. Passives have learned that it is safer not to react and better to disappear 

than to stand up and be noticed. It means that passive communication is based on 

compliance and hopes to avoid confrontation at all costs. In this mode she/he does not talk 

much, question even less, and actually do very little. She/he just does not want to rock the 

boat. Passives have learned that it is safer not to react and better to disappear than to stand 

up and be noticed. 

Peterson (2011:64) notices that as a result, passive individuals do not respond overtly to 

hurtful or anger-inducing situations. Instead, they allow grievances and annoyances to 

mount, usually unaware of the build up. But once they have reached their high tolerance 

threshold for unacceptable behavior, they are prone to explosive outbursts, which are 

usually out of proportion to the triggering incident. After the outburst, however. they feel 

shame, guilt, and confusion, so they return to being passive  

D. Passive Aggressive 

Luke (2001:17) states that passive aggresive is a style in which individuals appear passive 

on the surface but are really acting out anger in a subtle, indirect or behind-the-scenes 

way. Prisoners of War (POWS) often act in passive-aggressive ways to deal with an 

overwhelming lack of power. POWS may try to secretly sabotage the prison, make fun of 

the enemy, or quietly disrupt the system while smiling and appearing cooperative. 

Hopkins (2004: 12) writes that passive aggeressive communication is a combination of 

passive and aggressive styles, which avoids direct confrontation, but attempts to get 

through manipulation. When you think about someone who needs to be taught one or two 

things endure,vou have stepped pretty close to the conniving and sneaky world of the 

passive aggressive. This style of communication often leads to office pclitics and rumor 
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mongerin.  

Greiber (2006:25) notes that people who develop a pattern of passive-aggressive 

communication usually feel powerless, stuck, and resentful - in other words, they feel 

incapable of dealing directly with the object of their resentments. Instead they express 

their anger by subtly undermining the object (real or imagined) of their resentments. They 

smile at you while setting booby traps all around people  

 

4. Finding 

 The result of the study deseribed that after knowing the four basic types of communication styles, 

people have a choice to use a specific kind of communication style which they have to practice to take 

control on their life. It will help them in reduce guilt, diffuse, anger and build relationships both 

professionally and personally. Thus, gender differences in communication styles give some reasons 

for all people in the world. Cuncic (2009:20) Elaborates that clearly, for many reasons, the only 

healthy Communication style is asserive communication. It shows naturally express when the selt-

esteem is intact, giving the confidence to communicate without games and manipulation. It means that 

when speakers are being assertive, they work hard to create mutually satisfying solutions They 

communicate their needs clearly and forthrightly. They care about the relationship and strive for a 

win/win situation. They know their limits and refuse to be pushed beyond them just becauseSomeone 

else wants or needs something from them. Surprisingly, assertive is the style most people use least. 

In this study, gender differences in communication styles give new invention. From the result of the 

students’ response in 12 questionnaires, it is described that there are some enrichment of 

communication styles in real phenomena of students. Male and female students show their different 

communication styles because they want to protect the right. Furthermore, this study is very limitation 

because the source of data was only taken from the students’questionaires, and the writer's obervation 

in the campus. Therefore, it is assumed that this result of the study does not give enough reasons that 

gender differences are caused by the speaker wants to protect the right. On the other hand, these 

differences of communication styles can be occurred because communication involves the sharing 

ofinformation where it has relevance to at least one of the parties. When this communication occurs 

between people from different gender, the intended meaning of what is being communicated can be 

distorted by different styles. The styles are chosen generally depend on what human's past experiences 

which have taught them to work best and to get their needs in each specitic situation. 
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