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SPEECH ACT THOSE ARE USED BETWEEN FOREIGNER AND THE 

OFFICER OF TOURIST INFORMATION CENTER 

 

Irma Khoirut Daulay 

Lecturer of English Department FKIP Universitas Prima Indonesia 

 

Abstract 

This study aims to find out the types of speech act those are used between 

foreigner and the officer of tourist information center and to find out the 

most dominant type of speech act those are used between foreigner  and 

the officer of tourist information center. This study was conducted by 

using a qualitative descriptive approach. In this study, the data were 

recorded from the dialogue between tourist information center and 

foreigner which occur in tourist information center.  The source of data 

were transcribed into written form before it analyzed. The result shows 

that there are 145 utterances. The findings indicated that dialogue occur in 

tourist information center applied seven types of speech acts; assertive, 

performative, verdictive, expressive, directive, commisive, and phatic. The 

total calculation of speech act types are Assertives are 25.52%, 

performatives are 2.07%, verdictives are 7.59%, expressive are 6.89%, 

directives are 6.21%, commisives are 35.17%, and pahatics are 16.55%. It 

shows that commisive is the most dominant type of Speech Act, which is 

occurred in tourist information center. It means, tourist information center 

is the right center where the traveler especially for foreigners to ask more 

information due to their next travel, and by using the question form as the 

most dominant type accured in tourist information center, it also shows 

that, the foreigner were carrious to know about the event that would be 

held in the city they were visited. 

Keywords: Speech Act, Foreigner, Officer Tourist, and Information 

Center 

 

 

 

I. INTRODUCTION 

Since the beginning of time, the need of communication has been a part of 

man‟s inherent being. The successful survival of mankind was due to their ability 

to communicate. So, Communication is one of the most persuasive, important, 

and complex aspects of human life (Littlejohn, 2002; 3). People do not only 

produce utterances containing grammatical structures and words, they perform 

actions via those utterances, Actions performed via utterances are generally called 

speech act. The communication will fail if the speaker who has failed to 

communicate unambiguous information, information that is either inadequate 

sufficient or just plain muddled, and if the hearer who has misunderstood the 

speaker because of inattention, and lack of vocabularies (Alison garton and chris 

pratt, 1989; 137). Thus, communication plays an important role in human 

interaction in building a good or bad relationship with others. 
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Good communication which based on the context of situation is also a part 

of Speech Act. Austin (1962) and Searle (1969) said that, every time speakers 

utter a sentence, there are attempting to accomplish something with the word. 

Speakers are performing a Speech Act. Speech act are part of language, it 

concerns with what people say through the language. It is not only about the 

meaning of the utterances that people produce but also performs some ac behind 

those utterances. Speech act is designed to serve a specific function. It may be 

meant to inform listeners, warn them, and order them to do something, question 

them about a fact, or thank them for a gift or act of kindness. The function it 

serves is critical to communication. Speaker expect listener to recognize the 

functions of the sentences they speak and to act accordingly. Whenever they ask 

the question, for example, they expect their listener to realize that it is a request 

for information. If the listener fails to appreciate this intention, they are judge as 

having “misunderstood” even though they may have taken in everything else 

about the utterance. Speech act is a part of language which is divided to 

locutionary, illocutionary, and perlocutionary acts. Locutionary act is the 

performance of an utterance. Illocutionary act is internal act to the locutionary act, 

and perlocutionary act is the external act to the locutionary act (Cruse, 2000:332). 

It is an important thing in communication because language is a tool which show 

what people think about. Language is transmitted from speaker to speaker where 

it is the system that underlines the thinking and acting. People focus on what 

others think and learn meaning then give response as the reaction of speech act.  

In this study, the writer discuss about the speech act used in the dialogue 

between the officer and the foreigner,which aims to learn more about the situation 

in tourist information center and to evaluate their daily conversation, either the 

use of speech act was correct or not, and also improve their ability to use speech 

act in their conversation. The speech act that occurred in these dialogues could be 

one of many ways to study about meaning. This study aims to find out the types 

of speech act those are used between foreigner and the officer of tourist 

information center and to find out the most dominant type of speech act those are 

used between foreigner  and the officer of tourist information center 

 

II.REVIEW OF LITERATURE 

In linguistics, meaning is what is expressed by the writer or speaker, and 

what is conveyed to the reader or listener. Meaning is inferred from objects or 

concepts expressed by words, phrases or sentences in semantics. Meaning is 

inferred from the current context as intended by the writer or speaker in 

pragmatics. 

Pragmatics is a subfield of linguistics which studies about meaning. It 

generally studies the understanding of language on meaning and the context 

affects the interpretation. It is concerned with the communication between the 

speaker or writer and the listener or reader.  

Levinson (1983:9) states, “Pragmatic is the study between language and 

the context that are grammaticalized, or encoded in the structure of a language.” , 

Stalnaker (1970) also states “pragmatic is the study of linguistic acts and the 

context in which they are performed.” Pragmatics studies how to comprehend and 

produce speech situation that usually form in conversation. When conversation 

uttered, the speaker and the hearer communicate spoken language that speak 

http://en.wikipedia.org/wiki/Linguistics
http://en.wikipedia.org/wiki/Conveyed_concept
http://en.wikipedia.org/wiki/Inference
http://en.wikipedia.org/wiki/Concept
http://en.wikipedia.org/wiki/Semantics
http://en.wikipedia.org/wiki/Context_%28language_use%29
http://en.wikipedia.org/wiki/Pragmatics
http://en.wikipedia.org/wiki/Linguistics
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based on context. The context focuses on social, environmental, and 

psychological factor which is made up of sentences in a conversation. So, the 

speaker and the hearer know the topic each other where they do not need to 

response with complete answer. 

Speech Act 
Speech act is a technical term in linguistics and the philosophy of 

language. It is an act that a speaker performs when making an utterance. Each 

sentence, taken as a whole, is designed to serve a specific function. It can be 

meant to inform listener, warn them, and order them to do something, question 

them about a fact, or thank them for a gift or act of kindness (Clark, 1977:25). 

Austin (1962) as stated in Kreidler (1998) distinguish speech act into three 

elements, those are: 

 Locution, what is said (the utterance), 

 Illocution, what the speaker intends to communicate to the addressee, 

 Perlocution, the message that the addressee gets and interprets of what the 

speaker says. 

According to Cruse (2000), speech act distinguish by the terms as follows: 

1. Locutionary acts, 

2. Perlocutionary acts, and 

3. Illocutionary acts. 

Kreidler differ speech act in their purposes, whether they deal with real or 

potential facts, prospective or retrospective, in the role of speaker or addressee in 

these facts, and of course in felicity condition. In this study, theory of Kreidler 

will be explained as follows. 

Locutionary Acts 

 Locutionary act is the performance of an utterance, which is the actual 

utterance and its ostensible meaning, comprising phonetic, phatic and rhetic acts 

corresponding to the verbal, syntactic and semantic aspects of any meaningful 

utterance. It refers to the physical act of speaking that is producing a certain type 

of noise. On the other hand, it can be called as the act of speaking. In performing a 

locutionary act we shall also be performing such an act as: 

 Asking or answering a question, 

- How do I get to ATM center? 

 Giving some information or an assurance or a warning, 

- You can go by cab from here, the men whom wear the blue skirt is the 

driver. 

 Pronouncing sentence, 

 - Did you mean Becak?  

 Making an appointment or an appeal or a criticism,  

- Wait a minute; our tour guide will come soon  

 Making identification or giving a description. 

- You go straight on this way, ATM center about one hundred meters 

from here, and it is on your right side.  

 

Illocutionary Acts 

Illocutionary act is the utterance that intended meaning. The concept of an 

illocutionary act is central to the concept of a speech act. Although there are some 

http://en.wikipedia.org/wiki/Linguistics
http://en.wikipedia.org/wiki/Philosophy_of_language
http://en.wikipedia.org/wiki/Philosophy_of_language
http://www.sil.org/linguistics/GlossaryOfLinguisticTerms/WhatIsASpeaker.htm
http://www.sil.org/linguistics/GlossaryOfLinguisticTerms/WhatIsAnUtterance.htm
http://en.wikipedia.org/wiki/Locutionary_act
http://en.wikipedia.org/wiki/Illocutionary_act
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opinions as to what 'illocutionary acts' actually are, there are some kinds of acts 

which are widely accepted as illocutionary, as for example promising, ordering 

someone, and bequeathing. 

Illocutionary acts are acts which are internal to the locutionary act. If the 

contextual conditions are appropriate, where the locutionary act performed, so 

does the illocutionary act. For example, sentence no way! Is to express the 

speaker„s disbelief. 

 According to Chierchia and Ginet (1990:172), “language performs some 

kind of illocutionary act. Any performance of a locutionary act will figure an 

illocutionary act”. What illocutionary act the speaker intend depends on how the 

utterance fits into the speaker‟s purposes because in saying something the speaker 

perform some functions of act, such as request, order, suggestion, etc. 

For example: 

 May I help you,sir? 

In that utterance, the speaker performs an illocutionary act of offering. 

 

 Just wait  a minute, sir! 

In that utterance, the speaker performs an illocutionary act of order 

or             advise. 

 You will enjoy your trip,here! 

In that utterance, the speaker performs an illocutionary act of thinking. 

 

Perlocutionary Acts 

Perlocutionary act is one kind of speech acts that have an effect on the 

feelings, thoughts or actions of either the speaker or the listener where a particular 

reference is made. A perlocutionary act is a speech act that produces an effect, 

intended or not, achieved in an addressee by a speaker‟s utterance. It is the effect 

of locution and illocutionary act as the result of those utterances. 

For example, the snake is in the yard. (a locutionary act) counts as 

warning not to go into the yard (an illocutionary act), and it means that the hearer 

may not go to the yard (a perlocutionary act). 

 Perlocutionary act perform the hearer‟s response to a certain utterance 

which can be a suggestion, a request, a command, an offer, and so forth. Its 

purpose is to produce a particular effect of the hearer. Perlocutions are 

characteristic aims of one or more illocution, but are not themselves illocutions. 

Nevertheless, a speech act can be performed by virtue of the performance of 

another one. Some examples of perlocutionary acts are persuading, convincing, 

scaring, insulting, and getting the addressee to do something. 

For Example: Please find Tourist Information center around here!.(locutionary 

act),count as request to find a tourist information center.(illocutionary act),  and it 

means the hearer have to find the tourist information center.(perlocutionary act) 

Classification of Speech Act 

According to Kreidler (1998) speech acts differ in their purposes, whether 

they deal with real or potential facts, prospective or retrospective, in the role of 

speaker or addressee in these facts, and of course in felicity condition. There are 

seven kinds of speech act that Kreidler explain, those are: 

Assertive Utterances, concerns with facts where the speaker use language to tell 

what they know or believe. 

http://www.sil.org/linguistics/GlossaryOfLinguisticTerms/WhatIsAnAddressee.htm
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Example: 

Locutionary act : The Tourist Information center is near International arrival. 

Illocutionary act : The Foreigner looking for tourist information center. 

Perlocutionary act : The foreigner looking for tourist information center and 

found it exactly near international arrival. 

Performative Utterances, spoken by someone who‟s right to make them is 

accepted and in circumstance which are accepted as appropriate. 

Example:  

Locutionary act : There are many tourist spot here, namely Lake 

toba,Brastagi,Bukit lawang and etcetera. 

Illocutionary act : Foreigner ask about tourist spot in North Sumatra 

Perlocutinary act : The foreigner ask for more detail 

Verdictive Utterances, concerns with assessment or judgment that speaker makes 

about the act of another, usually the addressee. 

Example: 

Locutionary act : Don‟t ask any information to the taxi driver outside, 

sometime they tell a lie to get extra fees. 

Illocutionary act  : The foreigner ask some information to taxi driver 

Perlocutionary act  : The foreigner get the point. 

Expressive Utterances, concerns with the present result of speaker‟s previous 

action or failures. 

Example :  

Locutionary act  : My visa card got damaged. 

Illocutionary act  : The foreigner stuck at Penang because of visa damaged. 

Perlocutionary act  : The foreigner  waited 18 days at Penang to fix the visa card. 

Directive Utterances, tries to get the addressee to perform some act or refrain 

from performing an act. 

Example : 

Locutionary act  : The domestic departure is in the corner of this building, just 

go straight on this street, it‟s 100 meters from here. 

Illocutionary act  : The foreigner ask about the domestic departure. 

Perlocutionary act : The foreigner get the point and follow the direction given. 

Commissive Utterances, commit a speaker to course of action. It is concern with 

the speaker‟s commitment to future action. 

Example : 

Locutionary act  : I‟m sure, there is tourist information center near 

international arrival. 

Illocutionary act  : The foreigner find out the tourist information center from 

the map. 

Perlocutionary act  :  They found the tourist information center and get into it. 

Phatic Utterances , concern with the exchange of greetings and goodbyes, the 

polite chitchat about expected in a particular society. 

Example : 

Locutionary act  : Welcome to North Sumatra Province , how  can I help you 

sir ? 

Illocutionary act  : The foreigner get into tourist information center. 

Perlocutionary act  : The foreigner appreciate about the greeting and replied it by 

smiling at the officer. 
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III. RESEARCH DESIGN 

This study was conducted by using a qualitative descriptive approach. 

Punch (2000:274) states “qualitative design had a full description of the topic to 

be investigated, a presentation, an analysis relevant to the topic, and a discussion 

of the issue within the topic”. It means that this study describe the data step by 

step.  

While Patton (1990: 153) says, “research contributes to knowledge to help 

people understand the nature of problem so that human beings can more 

effectively control their environment”. It means that the research easy to 

understand. 

So, it concluded that the research use qualitative design which explains the 

data clearly. This research helps people to understand more about linguistic 

specifically. Speech Acts are completed by examples and data to contribute the 

knowledge. 

The Source of Data 

 In this study, the data were recorded from the dialogue between tourist 

information center and foreigner which occur in tourist information center.  The 

source of data were transcribed into written form before it analyzed. The sources 

of data consist of 10 dialogues from 10 foreigners in tourist information center. 

Technique of Collecting Data 

In collecting the data, the dialogues were  recorded and listened over and 

over so the dialogue have been transcribed into written form by typing it. After 

they were printed out, the data occurred they were analyzed. 

 

Technique of Analyzing Data 

1. Identifying the Speech Act, those are locutionary, illocutionary, and 

perlocutionary act using Kreidler‟s theory in the dialogue between 

tourist information officer and foreigners. 

2. Preparing the table to classify the dialogue between tourist information 

officer and foreigners in tourist information center into seven kinds of 

Speech Act based on the purpose. 

3. Classifying the dialogue between tourist information officer and 

foreigners to seven kinds of Speech Act in the table. 

4. Recheck the data whether they had been fit with the kinds of Speech 

Act or not.  

5. Counting the total number of the dialogue by using the percentage 

formula. The formula is: 

X= %100x
N

F
 

        Where  X  = The percentage of the dialogue classified 

   F  = The frequency of dialogue occurred 

         N = The total number of all dialogue 

6. Explaining the finding based on the total number of the dialogue. 

The Data 

The data were collected from dialogues between foreigner and the officer 

in Tourist Information center. The dialogues were recorded by the writer directly 

in the office of tourist information center. Further, as it had been mentioned in the 
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scope of study that the data were taken from 10 (ten) dialogues. The data were 10 

dialogues to be analyzed based on the speech act theory. 

Data Analysis 

After transcribed 10 dialogues those were occurred between foreigner and 

the officer of tourist information center into written form, the data were identified 

into the locutionary, illocutionary, and perlocutionary act. Then the data were 

classified into seven kinds of Speech Act based on purpose according to 

Kreidler‟s theory (1998). Those seven kinds of Speech Act based on purpose are 

assertive, performative, verdictive, expressive, directive, commisive, and phatic 

utterances. There are 145 sentences were classified into seven kinds of Speech Act 

based on purpose 

After analyzing the data, some points are found as follows. 

1. There are seven types of Speech Act based on purpose in tourist information 

center. They are assertive, verdictive, expressive, directive, commisive, and 

phatic utterances. The total numbers of assertive utterances are 37 times 

(25.52%).  The total numbers of performative utterances are 3 times (2.07%). 

The total numbers of verdictive utterances are 11 times (7.59%).  The total 

numbers of expressive utterances are 10 times (6.89%). The total numbers of 

directive utterances are 9 times (6.21%). The total numbers of commisive 

utterances are 51 times (35.17%). The total numbers of phatic utterances are 

24 times (16.55 %). 

 

2. The most dominant type of Speech Act of dialogues between foreign tourist 

and the officer of tourist information center in tourist information center is 

commisive utterances (35.17%). It means the foreign tourist come to tourist 

information center to ask about the information needed. And the right place to 

ask about any information which refers to the place especially tourist spot is 

tourist information center. 

 

IV. CONCLUSIONS 
This thesis deals with speech act of dialogue in tourist information center. 

This research is conducted by descriptive qualitative design, which makes a 

description of the situation or event/occurrence. The result shows that there are 

145 utterances. The findings indicated that dialogue occur in tourist information 

center applied seven types of speech acts; assertive, performative, verdictive, 

expressive, directive, commisive, and phatic. The total calculation of speech act 

types are Assertives are 25.52%, performatives are 2.07%, verdictives are 7.59%, 

expressive are 6.89%, directives are 6.21%, commisives are 35.17%, and pahatics 

are 16.55%. It shows that commisive is the most dominant type of Speech Act, 

which is occurred in tourist information center. It means, tourist information 

center is the right center where the traveler especially for foreigners to ask more 

information due to their next travel, and by using the question form as the most 

dominant type accured in tourist information center, it also shows that, the 

foreigner were carrious to know about the event that would be held in the city 

they were visited. 
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