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Abstract. The object of the research was PT. Sumatera Sarana Sekar Sakti Medan, The selection 

of the object was due to decreased employee performance. Performance is a result or level            

of success a person as a whole in a certain period to perform the task compared with the target 

work set by the company. Stress is a form of pressure in the work caused by a pressure in the work 

or from supervisors. Training is a form of teaching that is given to employees to improve personal 

skills and increase employee work. The theories used in the research were those of human resource 

management related to job stress, training and employee performance. The research used a 

quantitative approach with the kind of descriptive quantitative research. The data collection was 

performed by interviews, questionnaires and documentation studies. The research data were 

analyzed by multiple linear regression, coefficient of determination, simultaneous testing (Test-F) 

and partial testing (Test-t). The research populations and samples were 136 employees and 30 

employees were taken from another branch of the company for validity testing. The results of this 

study show that organizational culture and work stress simultaneously and partially had a 

significant effect on employee performance with the value of determination coefficient up to 

64.5% and the remaining 35.5% were explained by other independent variables not studied such as 

discipline, communication and organizational culture. The results of this study show that stress 

work and training had a positive and significant effect on the performance. 

1. Introduction 

PT. Sumatera Sarana Sekar Sakti is one of the national companies in the freight business was established in 

1990. PT. Sumatera Sarana Sekar Sakti (PT. Sumatera SSSS (S4), supported by management and human 

resources professional and reliable enough in their fields. PT. Sumatera Sarana Sekar Sakti is a services 

company transporting CPO, BBM, and Trado. PT. Sumatera Sarana Sekar Sakti headquartered in Medan and 

have the unit/branch company in Indonesia, especially in some of the islands of Sumatra, Java and Kalimantan. 

 Stress is a form of pressure in the work that can be caused from work or pressure from superiors.                 

The workload is too high and the number of jobs outside the boundaries of individual capabilities can also lead 

to prolonged stress in the job and lead employees not in a comfortable position in running the job. Prolonged 

stress experienced by employees finally led to employee experiencing discomfort in the job and eventually 

resigned from the company. Work stress is a form of working pressure from superiors or from work duties       

and responsibilities given to the employee. Stress experienced by employees will negatively affect personal and 

job for the employees. Stress causes depression arise for employees, decreased productivity that caused 

numerous complaints of job, making a lazy employee comes to work and trigger the desire of employees to 

move away from the company. This will create excessive work pressure and triggered the resignation by 

employees. 

 Training is a form of instruction given by employees in order to improve the ability of personal work          

and improvement of employees. However, if the training delivery in the company feels unattractive will make 



employees quickly saturated and did not feel like to follow training. This will make training have been 

implemented into effective and not cause any harm to the development of employees in the future.  

Based on the background which has been described above, can be made of this research on problem 

identification, namely:  

 Working pressure that is too high causing stress such as salaries are not appropriate and working 

regulations are too restrictive and result in employees who are not comfortable finally resigned from the 

company. 

 Training that is not followed by all employees that are assigned to lead the training that was held to be 

not effective. 

 Declining performance seen from the amount of the delivery of goods is always delayed every month. 

The purpose of this research is: 

 To test and analyze the effect of work stress on performance of employees at PT. Sumatera Sarana 

Sekar Sakti Medan. 

 To test and analyze the effect of training on performance of employees at PT. Sumatera Sarana Sekar 

Sakti Medan. 

 To test and analyze the effect of work stress and training on performance of employees at PT. Sumatera 

Sarana Sekar Sakti Medan. 

While the benefits of this research are : As the basis of breach of discipline and the causes of work stress on 

employees in order to support the improvement of the performance of employees in the future. 

2. Method  
The method of this research is quantitative methods. According to Sugiyono (2015:35) research approach used in 

this study was the quantitative approach, i.e. as a method of research based on the philosophy of positivism, used 

for researching on population or a particular sample, data collection using the instrument of research, analysis of 

data are quantitative/statistics, with the aim to test the hypothesis that have been set. Through this research is 

expected to note the influence of work stress and training on performance of employees at PT. Sumatera Sarana 

Sekar Sakti Medan. 

 According to Sugiyono (2015:148) States that "the population of the region is a generalization which consists 

of object/subject who has certain qualities and characteristics set by the researchers to learn and then pulled his 

conclusion." In the study which became population are all employees of 136 people. Below is a table III.             

2 Division in PT. Sumatera Sarana Sekar Sakti Medan. 

 According to Sugiyono (2015:149), is part of a number of samples and characteristics shared by the 

population. To determine the number of samples, researchers used a sampling of saturated. Sampling sampling                        

is a technique in which saturated the entire population used as research samples. With a population of as many as 

136 people then this is the research sample as many as 136 people, where 30 people to test the validity of the 

extracted from the branches of the company PT. Magnificent Diamond Dynamics Teknindo on Jalan Brigjen 

Katamso No. 28A, while 136 people taken to testing a sample of research. 

 According to Sanusi (2011:105) data collection techniques used in this research are as follows: 

 ,Interview: ask and answer directly with employees to obtain information about the organizational 

culture, communication and performance of employees. 

 Questionnaire: making a list of questions in the form of a questionnaire then after filled with complete 

and then return it to researchers. As for the form of assessment questionnaire using likert scale. 

 The study documentation: performed to collect data from various secondary sources either in private     

or institutional. 

 According to Sanusi (2011:104) the type and source of data is divided into two primary data and secondary 

data. Primary data is datayang first recorded and collected by the researchers while the secondary data is data 

that is already available and collected by other parties. Types and sources of data in this study is divided into two 

parts, namely : 

 Primary Data namely data PT. Sumatera Sarana Sekar Sakti through the dissemination of questionnaires      

or question form. 

 Secondary Data is data that have been processed in the form of company profiles, organizational 

structure and data obtained from the results of processing books, theories, and literature-related 

problems on the variables examined. 

According to Ghozali (2016:52) validity of the test used to measure whether a legitimate or valid questionnaires. 

A questionnaire was declared valid if questions on the questionnaire were able to reveal something that will be 



measured by the questionnaire. The validity of the testing is done using software SPSS (Statistical Package for 

The Social Science). 

 The validity of the instrument (measuring instruments) can be found by comparing the value of r with r count 

table with conditions: 

 when rhitung > rtabel, then reject H0, H1 receipt (valid) 

 when the rhitung < rtabel, then accept H0, H1 decline (unvalid) 

With test validity and reliability as many as 30 people, then df = n-2 = 30 – 2 = 28 with siginfikansi 0.05          

then rtabel is 0.361. 

 According to Torang (2014:290) "testing for significant or not significant by comparing the value of  rhitung 

with rtabel for degree of freedom = n-k, in the 0.05 alpha obtained r table 0.361. If r count to r each grain land 

question is positive and greater than r table, then the question of grain is said to be valid”. 

According to Ghozali (2016:47) the actual reliability is a tool to measure a questionnaire that is an indicator        

of variable or invalid constructs. A questionnaire said reliability or reliable if the answers someone against               

a statement is consistent or stable over time. Reliability measurements can be done in two ways, namely: 

 Repeat Measure or repeated measurements; here someone will was handed the same questions               

at different times, and then seen if he remained consistent with the answer. 

 One shot or the measurement only once; Here the measurement only once and then the results are 

compared with other questions or measuring the correlation between ' answers to questions.             

SPSS provides facilities for measuring reliability with test statistic Cronbach Alpha (a). An invalid 

constructs or variables are said to be reliability if giving the value of Cronbach Alpha > 0.70. 

According to Sekaran in Priyatno (2013:30), decision making for reliability test as follows: 

 Cronbach's alpha reliability = 0.60 < bad. 

 Cronbach's alpha 0.6-0.79 = acceptable reliability. 

 Cronbach's = 0.8 alpha reliability either. 

3. Result and Discussion 

The Descriptive Statistics Analysis 

Table 1 Test Results Of Descriptive Statistics 

 N Minimum Maximum Mean Std. Deviation 

Stres Kerja 136 10.00 45.00 34.7574 9.17847 

Pelatihan 136 10.00 46.00 33.6324 8.95239 

Kinerja 136 16.00 45.00 33.2132 6.18050 

Valid N 

(listwise) 

136 
    

 

From table 1 it can be known results analysis descriptive variable for satistik work stress (X 1), training (X 2) 

and the performance of the employees (Y). In table 1 it is known that work stress variables (X 1) and sample as 

many as 136 people have an average of 38.21 10.00 minimum value and maximum of 45.00 9.178 standard.      

Of the 10 questions, the minimum value of 10 is obtained from the respondent's number 25 and 26 and the 

maximum value is obtained from the number 45 respondents 4 and 136. 

 The training variables (X 2) and sample as many as 136 people have an average of 33.63, 10.00 minimum 

value and maximum of 46.00 with standard deviation 8.952. Of the 10 questions, the minimum value of 10         

is obtained from the respondent's number 25 and the maximum value is obtained from the respondent's number 

46 131. 

 Employee Performance variables (Y) and sample as many as 136 people have an average of 33.21, minimum 

and maximum of 16.00 45.00 with standard deviation 6.180. Of the 10 questions, the minimum value of 16 

obtained from the number of respondents 45 23 and the maximum value is obtained from the respondent number 

135. 

 

 

 

 



A Classic Assumption Test 

Test For Normality 

To detect whether the residual Gaussian or will not be indicated by the analysis of graphs and statistics. Analysis 

of graphs and graph the histogram graph i.e. Normal Probability Plot. 

 

Table 2 Testing One Sample Kolmogorov 

  Unstandardized Residual 

N 136 

Normal 

Parameters
a,,b

 

Mean .0000000 

Std. Deviation 3.65623420 

Most Extreme 

Differences 

Absolute .077 

Positive .077 

Negative -.055 

Kolmogorov-Smirnov Z .898 

Asymp. Sig. (2-tailed) .396 

a. Test distribution is Normal. 

b. Calculated from data. 

 Based on the results of the output in table 2 are obtained values (Asymp. SIG 2-tailed) of 0396. Because of 

the significance of greater than 5% (0.05) then the residual is distributed normally. 

 

Test For Multicollinearity 

Multicollinearity test used to find out the correlation between independent variables and this can be seen from 

the values of Tolerance and Variance Inflation Factor (VIF) and Note If the VIF > 10 then allegedly had 

problems multikolineritas and if the VIF 10 then not happen < multikolineritas, whereas the value Tolerance 

Tolerance value when it passes said < 1. 

Table 3 Multicollinearity Test Results 

Collinearity Statistics 

Tolerance VIF 

  

.383 2.612 

.383 2.612 

 

 In table 3 the results of the training and work stress variables have the value amounting to 2.612 VIF is 

smaller than 10 and the value of the tolerance of 0.383 approaching 1. This shows no symptoms 

multicollinearity. 

 

Test Heteroskedastisitas 

 As for the heterokedastisitas test by using a test method that is with statistics Glejser. 

Table 4 Glejser Test Results 

Coefficients
a
 

Model 

Unstandardized 

Coefficients 

Standardized 

Coefficients 
t Sig. 

B 
Std. 

Error 
Beta 

1 (Constant) -.290 .801  -.362 .718 

Stres Kerja .043 .034 .167 1.260 .210 

Pelatihan .046 .035 .175 1.320 .189 



Coefficients
a
 

Model 

Unstandardized 

Coefficients 

Standardized 

Coefficients 
t Sig. 

B 
Std. 

Error 
Beta 

1 (Constant) -.290 .801  -.362 .718 

Stres Kerja .043 .034 .167 1.260 .210 

Pelatihan .046 .035 .175 1.320 .189 

a. Dependent Variable: ABS_UT 

 From table 4 above, it can be noted that the value of the probability (Sig) to work stress variables is variable 

and is training 0210 of 0189. It is seen that the value of significance above confidence level of 5% (0.05), then 

the regression model does not contain the presence of heteroskedastisitas. 

Multiple Linear Regression Equation Analysis 

Model of data analysis in this study is a multiple regression analysis (multiple regretion). To find out how big the 

influence of work stress and training on performance of employees at PT.Sumatera Sarana Sekar Sakti Medan 

can be calculated with the help of SPSS. 

Table 5 Analysis Of The Multiple Linear 

Coefficients
a
 

Model 

Unstandardized 

Coefficients 

Standardized 

Coefficients 
t Sig. 

B 
Std. 

Error 
Beta 

1 (Constant) 13.323 1.304  10.214 .000 

Stres Kerja .310 .056 .460 5.548 .000 

Pelatihan .271 .057 .393 4.740 .000 

a. Dependent Variable: Kinerja 

 

Based on the table 13 IV. linear regression equation is then multiplied in this study as follows: Employee 

performance = 0.310 + work stress 13.323 + 0.271 Training 

 a constant Value of 13.323 means that if there are no job stress variables (X 1) and training (X 2)        

are considered constant, 0 then the performance will be worth of 13.323 units. 

 work stress Variables (X 1) of 0.310, meaning that any increase in work stress variables by 1 unit, then 

the value in the employee's performance will be up by 0.310 unit with the assumption that the other 

variables fixed.  

 training Variables (X 2) of 0.271 which means that any increase in the training of 1 unit of variable, 

then the value on the performance of employees rose by 0, 271 units with the assumption that the other 

variables fixed. 

 

The Coefficient Of Determination (R ²) 

Table 6 Coefficient Of Determination 

Model Summary
b
 

Model R 
R 

Square 

Adjusted 

R 

Square 

Std. Error of the 

Estimate 

1 .806
a
 .650 .645 3.68362 

a. Predictors: (Constant), Pelatihan, Stres Kerja 

b. Dependent Variable: Kinerja 

Based on table 6 Adjusted R Square value was 0.645 means that the ability of the variation work stress variables 

(X 1) and training (X 2) may explain the variation of performance of employees employees is amounted to 



64.5% and 35.5% of the rest of it is explained by the the independent variables are not examined as discipline, 

communication and organizational culture. 

 

Test Result F (Simultaneous) 

The F-test is basically menuujukkan if all the variables are independent or free to be included in the model have 

the influence of the dependent variables against together/bound. 

Table 7 F Test 

ANOVA
b
 

Model Sum of Squares df Mean Square F Sig. 

1 Regression 3352.130 2 1676.065 123.521 .000
a
 

Residual 1804.687 133 13.569   

Total 5156.816 135    

a. Predictors: (Constant), Pelatihan, Stres Kerja 

b. Dependent Variable: Kinerja 

 Based on Table 7 can be seen that Fhitung is 123.521 on a non-degree (df1) = k-1 = 3 – 1 = 2, with the non-

degree (df2) = n – k = 136 – 3 = 133, where n = number of samples, k = number of variables, the value F table at 

level 0, the significance of trust 05 is 3.06 SPSS calculations results thus obtained that Fhitung = 123.,521 > 

Ftabel amounted to 3.06 with sig 0.000 < 0.05. So the position of the point of the test of significance is the 

rejection of H0 or H1 can be inferred is accepted which means that training and work stress variables 

simultaneously positive and significant effect against variable employee performance on a PT Sumatera Sarana 

Sekar Sakti Medan. 

 

The t-test results (partial) 

T-test was conducted to see the influence of free variables is stress work and partially training on performance    

of employees at PT Sumatera Sarana Sekar Sakti Medan. 

Table 8 Test t 

Coefficients
a
 

Model 

Unstandardized 

Coefficients 

Standardized 

Coefficients 
t Sig. 

B 
Std. 

Error 
Beta 

1 (Constant) 13.323 1.304  10.214 .000 

Stres Kerja .310 .056 .460 5.548 .000 

Pelatihan .271 .057 .393 4.740 .000 

a. Dependent Variable: Kinerja 

The value of t to 0.05 probability tables on a non-degree (df) = n-k = 136-3 = 133 is 1.977. In table IV. 16, 

partial test results obtained the following results: 

 The value of the variable to count stress t work (3.427) more dominant compared with value t table 

(1.977) or the value of the sig t to work stress variables (0.000) smaller than the α (0.00). Based on the 

results obtained then reject Ho and accepting H1 to work stress variables. Thus, partially working stress 

the positive and significant effect on performance of employees. This gives the sense that work stress 

influence on performance of employees.  

 The value t calculate for a variable training (7.278) more dominant compared with value t table (1.977), 

or the value of the variable t for GIS training (0.001) smaller than the α (0.00). Based on the results 

obtained then reject H0 and H1 variable to receive the training. Thus, the partially positive and 

significant effect of training on performance of employees. This gives the sense that training from the 

workplace at the company give influence on the performance of employees. 

 

 



4. Conclusion 

Based on the results of research and discussion that have been outlined in the previous chapter, then the 

conclusion can be drawn as followsm: testing results partially shown that work stress the positive and significant 

effect on performance of employees of PT Sumatera Sarana Sekar Sakti Medan; the test results show that the 

partially positive and significant effect of training on performance of employees of PT Sumatera Sarana Sekar 

Sakti Medan; testing results simultaneously shows that work stress and training a positive and significant effect 

on performance of employees of PT Sumatera Sarana Sekar Sakti terrain. 
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