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About i4cp

The Institute for Corporate Productivity (i4cp) is the world's largest vendor-free network

of corporations focused on building and sustaining a highly productive, high-performance
organization. With a combination of peer networking, research, tools and technology, i4cp is
designed to lead organizations through an economic climate where improving productivity and
performance is mandatory.

More information about this topic is available
The following results are a preview of the full results and analysis that are available to companies
in the i4cp network. In addition to the results below, we offer the following related material*:

e Research reports and analysis

e |[nteractive Data to compare and benchmark

e Corporate examples and best practices

e Practitioner-contributed commentary and practices

e Presentation-ready data in Microsoft PowerPoint format

Other Benefits and Features
Join the i4cp network of organizations to take advantage of these key benefits that many of the
most successful companies in the world utilize to maintain a competitive advantage:

e Member-only discussions and solution groups

e Direct link to i4cp research analysts

e Just-in-time and on-demand research

e Access to peer experts and thought leaders (without the noise of consultants or vendors)

Join i4cp today - go to i4cp.com/contact to get started and
take another large step towards improving your organizations performance.

*Available supplementary materials vary by topic and study.



Foreword

The Institute for Corporate Productivity (i4cp), in conjunction with
HR.com, conducted the Legal Training Pulse Survey in November of
2008.

Results are presented in two sections: the Graphical Summary of
Results and the Appendix of Full Results. The Graphical Summary con-
tains graphs illustrating overall responses for primary survey questions.
The Appendix section contains tables showing all survey results with a
breakdown of responses by company size.

Member companies may reproduce and distribute this report on
an unlimited basis to their employees for internal management pur-
poses only. Nonemployees (including outside consultants) may not be
given copies of or access to i4cp’s reports, online services or confer-
ence materials. Copyright 2008, Institute for Corporate Productivity,
St. Petersburg, Florida, U.S.A. All rights reserved.
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Graphical Summary of Results

(See Appendix of Full Results in this report for breakdown by company size.)

1. Does your organization provide Continuing Legal Education (CLE)?

B Yes

E No

2. If so, what is the business rationale? (Select all that apply). Note: This question was only shown if the
answer to Question 1 was yes.

Best practices | 68.4%

Legal requirement | 57.9%

Business need | 52.6%

Enrichment program for increased

0,
knowledge/expertise | 42.1%

Development planning | 36.8%

Standard practice — expected benefit | 36.8%

Other | ]5.3%
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| li#cp

3. Approximately how many attorneys do you have in your organization?

6-10

11-25

26-50

51-100

101-200

200 or more

55.9%

4. Approximately how many legal staff (non-attorneys) do you have in your organization?

1-5

6-10

11-25

26-50

51-100

101-200

200 or more

| 20.6%

44.1%
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The results for remaining questions are available to members

in the full Pulse Survey Results document. Individual documents are also available
for purchase — contact us for more details.

What types of legal professionals make up your legal staff? (Select all that apply)

Who is responsible for managing CLE support? (Select all that apply) Note: This question was only
shown if the answer to Question 1 was yes.

. If your legal staff is located in more than one US state and/or also located internationally, do you offer

CLE credit opportunities for legal staff in all geographies? Note: This question was only shown if the
answer to Question 1 was yes.

. If you do not offer CLE credit opportunities for legal staff in all geographies, please explain your

reasoning: (Note: This question was only shown if the answer to Question 7 was no. Note: No graph.
See Appendix for data.

Regarding CLE credit opportunities in your organization, what format are they offered in? (Select all
that apply) Note: This question was only shown if the answer to Question 1 was yes.

10. How does your organization track CLE credit accomplishment? (Select all that apply) Note: This

11.

question was only shown if the answer to Question 1 was yes.

What CLE accomplishment data do you track and report on and why? Note: This question was only
hown if the answer to Question 1 was yes.

12. Are you satisfied with these reports? Note: This question was only shown if Question 11 was answered.

13.

14.

15.

16.

17.
18.
19.
20.
21.

Note: No graph. See Appendix for data

Which CLE suppliers do you use to provide materials or training? (Select all that apply) Note: This
question was only shown if the answer to Question 1 was yes.

Without going into costs, what models do your CLE materials supplier agreements follow? (Select all
that apply) Note: This question was only shown if the answer to Question 1 was yes.

How do you measure satisfaction with your CLE service providers? Note: This question was only
shown if the answer to Question 1 was yes. No graph. See Appendix for data.

What other approaches to continuing legal education and professional development do you provide
to legal staff members? (Select all that apply)

Does your organization have any of the following resources? (Select all that apply)

What is the size of your organization’s workforce worldwide? Note: No graph. See Appendix for data.
Within which sector does your organization primarily work? Note: No graph. See Appendix for data.
What is your current title? Note: No graph. See Appendix for data.

Compared to the last 5 years (All respondents): Note: No graph. See Appendix for data.
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