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Mark Your Calendars! 
ECUA offices will be closed on 
Monday, Sept. 3. in observance  
of the Labor Day holiday, and 
there are no changes to the  
Sanitation collection schedules.

Customer Service: 476-0480 • www.ecua.fl.gov • customer.service@ecua.fl.gov
Commercial Sanitation Customer Service: 476-0480 • After-hours Emergency Calls: 476-5110

What Can I Recycle?
• Glass, any color  
• Newspaper & Inserts 
• Magazines & Catalogs 
• Junk Mail & Envelopes 
• Paper Bags & Phone Books
• Colored Papers 

• Cardboard 
• Cardboard Egg Cartons  
• Cereal Boxes   
• Pizza Boxes 
• Aluminum Cans & Lids 
• Tin/Steel Cans & Lids  

What is NOT Recyclable? 
• Empty Plastic Bags   
• Plastic & Metal Hangers 
• Bedding or Linens  
• Aerosol Cans 
• Juice Boxes / Bags  
• Polystyrene (StyroFoam®)      
  Products

Please help us keep our recyclables clean by placing only accepted recyclables in 
your recycling cart.  Remember, liquids and garbage can contaminate recyclables,  
reducing their value and potential for reuse.  Be a recycling champion and take a 
few seconds to properly separate out those items that are not accepted in the  
recycling program.  

• Metal Pots, Pans     
• Plastic Milk Jugs & bottles 
• Plastics, Nos. 1-7  
• Plastic Produce Clamshells 
• Pet Food Cans (not plastic-lined) 
          

• Garbage or Yard Waste 
• Garden Hoses 
• Window Blinds   
• Carpeting or Rugs
• Tarps    
• Construction Materials 
• Bubble Wrap    

• Clothing or Textiles
• Food Waste
• Residential Medical Supply Waste 
• Waxy/Paper Food Containers     
  (Milk & Ice Cream Cartons, etc.) 
• Dry Pet Food Bags 
• Foil Baking Pans 
• Tin Foil

Simplify Your Life with the Pre-Authorized Checking Program 
 The Pre-Authorized Checking (PAC) Program is a 
method that allows for the automatic transfer of funds 
from your bank account to pay your bill. As an Emerald 
Coast Utilities Authority customer, you are invited to 
use our PAC program for making your payments the 
easy, hassle-free way.   

Just complete the authorization agreement (a copy is 
available for download on the ECUA website at  

http://www.ecua.fl.gov/pay_bill or from our Ellyson Customer Service office),  
attach a voided check, and return it with your next payment or deliver it to our 
Customer Service location.  Your PAC account will be set up and you will begin to 
enjoy the convenience of Pre-Authorized Checking.  Of course, information about 
your bill will still be mailed to you, or you can opt to receive your bill through our 
e-notification process.  Your account will not be drafted until the PAC date shown on 
your bill.   It doesn’t get any easier than this! 



E m e r a l d  C o a s t  U t i l i t i e s  A u t h o r i t y

S e p t e m b e r   2 0 1 8

Customer Service: 476-0480 • www.ecua.fl.gov • customer.service@ecua.fl.gov
Commercial Sanitation Customer Service: 476-0480 • After-hours Emergency Calls: 476-5110

Every year, the ECUA's Wastewater Maintenance (WM) division and Wastewater Infra-
structure (WI) Department collaborate to reduce the occurrence of sanitary sewer over-
flows (SSOs) within the ECUA service area.  In 2017, WM used vacuum trucks to clean 
1,221,485 feet of sewer pipe within the gravity collection system, removing grease and 
other obstructions.  WM also used closed-circuit television technology to inspect 384,891 
feet of sewer mains, gaining valuable information about the system, and identifying 175 
substantial pipe deficiencies that the WI Department staff have repaired. 

WM also inspected 3,170 manholes and addressed minor repairs, reporting major projects to the Engineering Department for 
action.  Working with contractors, WM addressed root intrusion issues in the collection system and implemented a biological 
treatment process to handle extreme grease build-up in areas affected by grease from commercial food service establishments.

Fun Facts:

3.  Get Organized!  – While you have the sewing supplies out, get them 
sorted and organized into plastic bags that take up less room in your sewing 
basket than cardboard or plastic boxes.  

 Three Great Ways to Re-Use and Recycle Plastic Shopping Bags
              Remember That Many Local Retailers Also Accept Returned Bags

1.  Instead of buying pillows for your 
patio, buy or make pillow cases and fill 
them with plastic bags. - Outdoor pillows 
take a lot of beating from the elements-- 
sun, humidity and rain.  As much as we 
try to make them last, they invariably get 
left outside through heavy rain storms and 
eventually become faded and mildewed.    
When you make your own, they generally 
cost less, you can make them any size you 
want, and easily wash the cover and put new 
plastic bags inside when a sprucing up is needed!  There are many easy-to-follow 
instructional videos on YouTube or articles on the internet that can help get you 
started.  

2.  Fido can get his own pillow too!   
The same concept applies to making 
a comfy,  less expensive, and durable 
pet bed for your furry friend.  Again, 
you can make this as small or large as 
needed to fit your pet’s napping comfort.  

Water Conservation  
Tips:

•  Water the lawn and garden only 
when necessary.  If your sprinkler 
system is on a timer, make sure that 
it is not set to come on when rain is 
predicted, or after a heavy rainfall.  
If it's not on a timer, set the kitchen 
timer so that you don't forget that the 
sprinkler system is on!  Make sure 
your irrigation system has a working 
rain sensor.

•  Periodically check to make sure 
that outside spigots are not forgotten 
in the “on”  or open position, and that 
they are tightly closed. 
 
•  Add a shut-off nozzle to your  
garden hose and save about 5-7  
gallons each minute your hose is on. 
Adjust your mower to a higher set-
ting.  A taller lawn provides shade to 
the roots and helps retain soil mois-
ture, so your lawn requires less water. 
Apply only the amount of water your 
soil can absorb.


