
Rainbow Animal Hospital 
Payment Policy 

 
 

To follow is Rainbow Animal Hospital’s standard policy regarding payment.  Please read this carefully.  If you 
have any questions or feel that this policy has not been clearly communicated, please see a customer service 
representative for further clarification.   

 

• Payment in full is due at the time of service.  Before services are provided, a deposit of 50% 
may be required at the discretion of the healthcare team.   

 

• Acceptable forms of payment include cash, check with a valid driver’s license, MasterCard, 
Visa, Discover/Novus, CareCredit, or WellsFargo revolving credit line.   

 

• Rainbow Animal Hospital does not do any “in-house” billing.   
 

• In the event that charges should go unpaid for services rendered, the account will be turned 
over to an outside agency for collection.  Should this occur, the responsible party will be liable 
for all costs incurred, including any additional collection fees (collection fees are generally 40% 
of the total amount owed) and/or reasonable court costs and attorney fees. 

 
 
I have read and understand Rainbow Animal Hospital’s payment policy, and intend to pay via (choose one or 
more): 
  
 ____Cash 
 
 ____Check (with driver’s license) 
 
 ____MasterCard 
 
 ____Visa 
 
 ____Discover/Novus 
 
 ____CareCredit 
 
 ____Wells Fargo Financial (revolving credit line)   
 
 
I am the owner or authorized agent for the owner, and I hereby authorize Rainbow Animal Hospital 
veterinarians and healthcare team members to examine, prescribe for, or treat the pet presented for care.  I 
also assume full responsibility for all charges incurred in the care of the animal.  I give Rainbow Animal 
Hospital permission to release my pet’s medical records to another animal care facility, should they be 
requested. 
    
 
Client Name (Please Print)___________________________________________________________ 
 
 
Client Signature_________________________________________Date____________________________ 
 


