
	
  

	
  

Bay	
  Area	
  Pet	
  Spa	
  and	
  Resort	
  

	
  Daycare	
  General	
  Information	
  and	
  Policies	
  

The	
  purpose	
  of	
  Bay	
  Area	
  Pet	
  Spa	
  and	
  Resort	
  daycare	
  center	
  is	
  to	
  provide	
  a	
  safe,	
  fun,	
  and	
  stimulating	
  social	
  
environment	
  for	
  dogs	
  during	
  daytime	
  business	
  hours.	
  To	
  ensure	
  the	
  safety	
  and	
  health	
  of	
  your	
  pet	
  and	
  our	
  other	
  

guests,	
  we	
  require	
  all	
  guests	
  to	
  comply	
  with	
  the	
  following	
  rules	
  and	
  regulations:	
  

Age:	
  	
  All	
  dogs	
  must	
  be	
  10	
  weeks	
  of	
  age	
  or	
  older.	
  

Sex:	
  	
  All	
  dogs	
  over	
  the	
  age	
  of	
  7	
  months	
  must	
  be	
  spayed	
  or	
  neutered.	
  Female	
  puppies	
  that	
  come	
  into	
  heat	
  prior	
  
to	
  7	
  months	
  of	
  age	
  must	
  be	
  kept	
  out	
  of	
  daycare	
  while	
  they	
  are	
  in	
  season.	
  

Vaccinations:	
  All	
  dogs	
  must	
  be	
  current	
  on	
  all	
  vaccinations.	
  Owners	
  must	
  submit	
  proof	
  of	
  DA2PP	
  (Distemper,	
  

Adenovirus	
  (type	
  2),	
  Parvovirus,	
  Para	
  influenza)	
  and	
  Bordetella	
  vaccinations.	
  A	
  Rabies	
  vaccine	
  is	
  required	
  for	
  all	
  
dogs	
  and	
  puppies	
  over	
  the	
  age	
  of	
  4	
  months.	
  Proof	
  of	
  these	
  vaccinations	
  can	
  be	
  veterinary	
  receipts,	
  copies	
  of	
  
dog’s	
  chart,	
  or	
  a	
  Rabies	
  certificate.	
  

Collars:	
  For	
  safety	
  reasons,	
  all	
  dogs	
  admitted	
  to	
  daycare	
  must	
  have	
  a	
  nylon,	
  quick	
  release	
  collar.	
  No	
  buckle,	
  

leather,	
  chain,	
  or	
  slip	
  collars	
  will	
  be	
  allowed.	
  If	
  you	
  prefer,	
  your	
  “daycare	
  collar”	
  can	
  be	
  stored	
  at	
  daycare	
  and	
  
only	
  worn	
  while	
  your	
  pet	
  is	
  here.	
  

Health:	
  	
  All	
  dogs	
  must	
  be	
  in	
  good	
  health.	
  Owners	
  will	
  certify	
  that	
  their	
  dog(s)	
  are	
  in	
  good	
  health	
  and	
  have	
  not	
  
been	
  ill	
  with	
  a	
  communicable	
  condition	
  in	
  the	
  last	
  14	
  days.	
  Upon	
  admission,	
  all	
  dogs	
  must	
  be	
  free	
  from	
  any	
  

condition	
  that	
  could	
  potentially	
  jeopardize	
  other	
  guests.	
  Dogs	
  that	
  have	
  been	
  ill	
  with	
  a	
  communicable	
  condition	
  
in	
  the	
  last	
  14	
  days	
  will	
  require	
  a	
  veterinarian	
  certificate	
  of	
  health	
  to	
  be	
  admitted	
  or	
  readmitted.	
  

Behavior:	
  All	
  dogs	
  must	
  be	
  non-­‐aggressive	
  and	
  not	
  food	
  or	
  toy	
  protective.	
  Owners	
  will	
  certify	
  that	
  their	
  dogs	
  
have	
  not	
  harmed	
  or	
  shown	
  any	
  aggressive/threatening	
  behavior	
  towards	
  any	
  person	
  or	
  other	
  dogs.	
  Please	
  

remember:	
  your	
  pet	
  will	
  be	
  spending	
  time	
  with	
  other	
  pets,	
  and	
  the	
  safety	
  and	
  health	
  of	
  all	
  animals	
  is	
  our	
  main	
  
concern.	
  

Application:	
  All	
  dogs	
  must	
  have	
  a	
  complete,	
  up	
  to	
  date,	
  and	
  approved	
  application	
  on	
  file.	
  

Fees:	
  Fees	
  are	
  based	
  on	
  a	
  pass	
  plan.	
  A	
  pass	
  is	
  good	
  for	
  6	
  months	
  from	
  the	
  date	
  of	
  purchase.	
  

	
  

	
  

1	
  day	
  pass:	
  	
   	
   $14.00	
  

5	
  day	
  pass:	
   	
   	
  $65.00	
  

10	
  day	
  pass:	
  	
   	
   $120.00	
  

20	
  day	
  pass:	
  	
   	
   $200.00	
  



	
  

	
  

Bay	
  Area	
  Pet	
  Spa	
  and	
  Resort	
  

Day	
  Care	
  and	
  Boarding	
  Group	
  Play	
  Intake	
  Questionnaire	
  

OWNER	
  INFORMATION	
  
Name(s)	
  ______________________________________________________________________________	
  

Address:	
  _____________________________________________________________________________	
  

Home	
  Phone	
  __________________	
  Work	
  Phone	
  _________________	
  Cell	
  Phone	
  __________________	
  

Spouse/Other	
  Phone:	
  	
  	
  Work	
  Phone	
  _________________________	
  Cell	
  Phone	
  _____________________	
  

VETERINARIAN	
  INFORMATION	
  

Name	
  ________________________________________________________________________________	
  

Address	
  ______________________________________________________________________________	
  

Phone	
  ______________________________________	
  Fax	
  ______________________________________	
  

PET	
  INFORMATION	
  

Name	
  ________________________________	
  Breed	
  __________________________________________	
  	
  

Age	
  ______________	
  Sex	
  _____________	
  

EXERCISE	
  AND	
  TRAINING	
  HISTORY	
  

______	
  Your	
  dog	
  has	
  jumped/climbed	
  a	
  fence	
  at	
  home.	
  	
  How	
  high?	
  ______________________________	
  

______	
  Your	
  dog	
  has	
  jumped/climbed	
  a	
  fence	
  at	
  another	
  boarding/daycare	
  facility.	
  How	
  high?	
  ________	
  

How	
  much	
  exercise	
  is	
  your	
  dog	
  presently	
  getting?	
  ____________________________________________	
  

Has	
  your	
  dog	
  had	
  any	
  training?	
  	
  	
   	
   	
   	
   	
   	
   	
   	
   	
   	
  

Health	
  and	
  Grooming	
  

Does	
  your	
  dog	
  have	
  any	
  joint	
  problems	
  or	
  medical	
  conditions	
  that	
  require	
  restrictions?	
  ______________	
  	
  

If	
  yes,	
  what	
  kind	
  of	
  condition	
  and/or	
  restrictions?	
  ______________________________________	
  	
   	
  

Does	
  your	
  dog	
  have	
  sensitivity	
  to	
  any	
  parts	
  of	
  his	
  body?	
  	
  	
   	
   	
  If	
  yes,	
  what	
  areas?	
  	
   	
   	
  

	
   	
   	
   	
   	
   	
   	
   	
   	
   	
   	
   	
   	
   	
  

Does	
  your	
  dog	
  have	
  any	
  allergies?	
  ___________	
  If	
  so,	
  to	
  what?	
  _________________________________	
  

Has	
  your	
  dog	
  had	
  fleas	
  recently?	
  _____________	
  



	
  

	
  

Is	
  your	
  dog	
  on	
  heartworm	
  preventative?	
  _____________	
  

Is	
  your	
  dog	
  using	
  a	
  flea/tick	
  preventative?	
  (ex:	
  Frontline)	
  ______________	
  

BEHAVIOR	
  

What	
  is	
  the	
  primary	
  reason	
  you	
  have	
  chosen	
  daycare	
  for	
  your	
  dog?	
  ______________________________	
  	
   	
  

_____________________________________________________________________________________	
  	
   	
  

Are	
  there	
  other	
  pets	
  in	
  your	
  household?	
  ____________________________________________________	
  	
   	
  

How	
  does	
  your	
  dog	
  get	
  along	
  with	
  other	
  resident	
  animals?	
  _____________________________________	
  	
   	
  

How	
  does	
  your	
  dog	
  react	
  to	
  strangers	
  who	
  enter	
  your	
  home	
  or	
  yard?	
  ________________________________	
   	
  

How	
  does	
  your	
  dog	
  react	
  when	
  strangers	
  approach	
  in	
  public?	
  _______________________________________	
   	
  

Does	
  your	
  dog	
  ever	
  bark	
  or	
  growl	
  at	
  people	
  passing	
  outside	
  your	
  house	
  or	
  yard?	
  ___________________	
   	
   	
  

Does	
  your	
  dog	
  play	
  with	
  toys?	
  ____________________________________________________________	
  	
   	
  

Has	
  your	
  dog	
  ever	
  shared	
  his/her	
  toys	
  with	
  other	
  dogs?	
  _________________________________	
  	
   	
   	
  

Has	
  your	
  dog	
  ever	
  played	
  off	
  leash	
  with	
  other	
  dogs?	
  __________________________________________	
   	
   	
  

Are	
  there	
  any	
  kinds	
  of	
  dogs	
  your	
  dog	
  automatically	
  fears	
  or	
  dislikes?	
  _____________________________	
  	
   	
  

How	
  does	
  your	
  dog	
  react	
  to	
  puppies?	
  ______________________________________________________	
  	
   	
  

Has	
  your	
  dog	
  ever	
  growled	
  or	
  snapped	
  at	
  anyone	
  for	
  taking	
  away	
  food	
  or	
  toys?	
  ____________________	
   	
   	
  

If	
  so,	
  what	
  were	
  the	
  circumstances?	
  _______________________________________________________	
   	
   	
  

Does	
  your	
  dog	
  show	
  sensitivity	
  to	
  any	
  loud	
  noises	
  such	
  as	
  thunder,	
  fireworks,	
  or	
  sirens?	
  Please	
  explain.	
  
_____________________________________________________________________________________	
  	
   	
  

Is	
  there	
  any	
  kind	
  of	
  people	
  your	
  dog	
  fears	
  or	
  dislikes?	
  _______________________________________	
   	
   	
  

Has	
  your	
  dog	
  ever	
  bitten	
  someone?	
  __________	
  What	
  were	
  the	
  circumstances?	
  ___________________	
   	
   	
  

_____________________________________________________________________________________	
  	
   	
  

Has	
  your	
  dog	
  ever	
  bitten	
  another	
  dog?	
  _________	
  What	
  were	
  the	
  circumstances?	
  __________________	
  	
   	
  

_____________________________________________________________________________________	
  	
   	
   	
  

Other	
  comments	
  about	
  your	
  dog	
  that	
  you	
  feel	
  might	
  be	
  helpful:	
  	
  	
  	
   	
   	
   	
   	
   	
   	
  

	
   	
   	
   	
   	
   	
   	
   	
   	
   	
   	
   	
   	
   	
   	
  



	
  

	
  

Emergency	
  Care	
  Permission	
  

For	
  Daycare	
  and	
  Boarding	
  Group	
  Play	
  Participants	
  

I/we,	
  the	
  undersigned,	
  give	
  Bay	
  Area	
  Pet	
  Spa	
  and	
  Resort	
  permission	
  to	
  take	
  my/our	
  pet(s)	
  
____________________________________________________	
  to	
  Bay	
  Area	
  Animal	
  Hospital	
  for	
  any	
  

care/treatment	
  necessary	
  in	
  the	
  event	
  of	
  an	
  emergency.	
  Bay	
  Area	
  Pet	
  Spa	
  and	
  Resort	
  has	
  my/our	
  permission	
  to	
  
administer	
  any	
  care/treatment	
  deemed	
  necessary.	
  

I/we	
  will	
  be	
  solely	
  responsible	
  for	
  all	
  payments,	
  in	
  full,	
  incurred	
  at	
  Bay	
  Area	
  Animal	
  Hospital.	
  I/we	
  also	
  
understand	
  that	
  severe	
  emergencies	
  may	
  require	
  treatment	
  before	
  I/we	
  am/are	
  contacted.	
  

If	
  my	
  pet	
  requires	
  continued	
  care	
  in	
  my	
  absence,	
  and	
  my	
  pet’s	
  veterinarian	
  is	
  a	
  facility	
  other	
  than	
  Bay	
  Area	
  

animal	
  Hospital,	
  at	
  my	
  request,	
  arrangements	
  can	
  be	
  made	
  to	
  transfer	
  my	
  pet	
  to	
  a	
  facility	
  of	
  my	
  choice.	
  

Rough-­‐housing	
  

In	
  a	
  group	
  of	
  dogs,	
  there	
  is	
  inherent	
  rough-­‐housing	
  in	
  play.	
  All	
  dogs	
  are	
  screened	
  for	
  aggression,	
  and	
  our	
  staff	
  is	
  
trained	
  to	
  carefully	
  watch	
  for	
  unacceptable	
  behavior,	
  but	
  occasionally,	
  fights	
  can	
  still	
  occur.	
  It	
  is	
  also	
  possible	
  for	
  
a	
  puncture	
  would	
  or	
  scrapes	
  to	
  happen	
  during	
  play	
  sessions.	
  In	
  the	
  event	
  of	
  a	
  fight	
  or	
  an	
  injury,	
  if	
  needed,	
  we	
  

will	
  see	
  to	
  it	
  that	
  your	
  dog	
  receives	
  the	
  necessary	
  emergency	
  care,	
  and	
  bill	
  you	
  for	
  the	
  fees.	
  We	
  will	
  ALWAYS	
  
attempt	
  to	
  contact	
  the	
  owner	
  or	
  your	
  emergency	
  contact	
  person	
  before	
  providing	
  emergency	
  care,	
  as	
  long	
  as	
  to	
  
do	
  so	
  doesn’t	
  put	
  your	
  pet	
  at	
  risk.	
  If	
  we	
  are	
  unable	
  to	
  reach	
  you	
  or	
  your	
  emergency	
  contact	
  person,	
  we	
  will	
  see	
  

that	
  your	
  pet	
  receives	
  the	
  same	
  attention	
  that	
  we	
  would	
  provide	
  for	
  our	
  own	
  pets.	
  

Date	
  ________________Owner’s	
  Signature	
  (s)	
  ______________________________________	
  

Home	
  Phone	
  ______________________________	
  Daytime	
  Phone	
  ______________________________	
  

Cell	
  Phone	
  ________________________________	
  

Emergency	
  Contact	
  __________________________________________	
  	
  Phone	
  ____________________	
  

Alt.	
  Emergency	
  Contact	
  _______________________________________	
  Phone	
  ____________________	
  

Your	
  Pet’s	
  Regular	
  Veterinarian	
  ________________________________	
  Phone	
  ____________________	
  

	
  


