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Anxiety Protocol/Policy for Veterinary Hospitals 

At Home-What to Tell Owners 

Fear Free™ 
    Training for a less fearful veterinary visit starts before the dog/cat comes through our front door. Pet 

owners can help by training these behaviors to make the exam a less stressful experience. 

Cats:  

 Pull out cat carrier a week in advance.  Better than that, have the owner leave it out all the time.  

 If the owners can’t do this, then have their cat follow them in to the bathroom 

and feed the cat in the bathroom.  Shut the door and bring the carrier into the 

bathroom.  This way the kitty can’t hide under anything.    

 When the carrier is out prior to the appointment, have the owner cover the carrier with a blanket 

that has the cat’s smell, and put another blanket or towel in cat carrier. 

 If the cat is super scared of the carrier in house, feed the cat several feet away from carrier.  

Each day move the food closer and closer to the carrier. See picture A 

 Put the cats favorite treat in the carrier.  You can even have the owners put catnip inside the 

carrier.  

 Spray Feliway inside carrier.  Feliway needs to dry 20 mins before introducing the cat to the 

carrier because it’s alcohol based.  Otherwise it may work against your valiant efforts to have 

the cat go in the carrier. 

 Countercondition the cat to the towel.  Always keep the experience positive. See picture B 

         

A          B 

See attached informational handout. What are some stress triggers for your cat?  

*Give clients the handout “Tips on taking your cat to the vet”. 

Dogs: 

 Tricks for Treats 

o Teach them “Down stay on Mat” 

o Teach them “Hand Target” 

o Teach them “Wait” 

 Please google more detail on Tricks for Treats. 



 Bring Fido to the veterinarian to have happy veterinary visits just for treats only.  Bring pets 

favorite treat to give to the staff at the front desk and ask them to reward your dog.  

 Bring non-aggressive dogs in to say hi to the front staff.  Practice getting pet on the scale (use 

positive reward). 

 Drive to veterinary clinic just for the fun of a car ride.  Give treats while in the parking lot. 

 Spray Adaptil in the car or on a blanket prior to car ride.  

 Take them for a long walk (weather permitting), or do training indoors to help bring down their 

energy. 

o Exercise can help reduce anxiety in dogs for everyday living and quality of life. 

For pets that are overly fearful or stressed ask your doctor about medications that can be prescribed to 

help.  There are safe medications that can be given at home 2-3 hours prior to your appointment/car 

ride.   

Your veterinarian may also discuss holistic supplements as well such as Rescue Remedy, or Zylkene.     

Google informational handout “What are some stress triggers for your dog”?  

Car Ride to the Clinic  

Cats:  

 Cover cat carrier with towel.  For an extra added benefit add Feliway to the towel (allowing 20 

mins for the alcohol base to dry).  Keep towel covering the kennel during the car ride, and in the 

lobby. 

 Have low music playing in the car.  There is specially made music for cats you can purchase 

that has been proven to be calming.  

 Have owners talk in a low, mellow tone. 

 If cat is food responsive allow for cheese whiz or other various types of food treats in carrier for 

ride. 

o If not food responsive try cat nip in carrier. 

 Spray Feliway on their favorite blanket in the car. 

Dogs: 

 Low music in car.  There is specially made music for dogs you can purchase that has been 

proven to be calming.  

 Come to appointment a tad early, go for a walk in parking lot. 

 Meet and greet in lobby with treats .  Let the front staff and technicians (all in scrubs) give the 

treats. 

In the Lobby 

Cats:  

 Cover cat carrier with towel.  Add Feliway to the towel.  Keep towel covering kennel during car 

ride, and in lobby. See basket at front counter at reception. 

 Have owners talk in a low, mellow tone, as well as the technician. 

 If a room is available, go directly into the exam room. 

 



Dogs: 

 What the team can do to help:  

 Scared or barking dogs go directly into a room.  If they are afraid of the 

floor, make sure there is a no-slip mat for them to stand on. 

o While in lobby avoid: Looking directly at the dog 

 

 While in lobby make sure you 

o Sit to the side of the dog 

o Ignore the patient and just talk to the owner 

o Once patient warms up to you, pet them in their favorite spot 

o Offer treats (careful of special diets) or favorite toy. 

 

 Place Adaptil bandana around your dog’s neck for visit (see basket at 

front desk). 

 

Exam Room/Treatment Room 

At the start of the day have the doctor, technician, and assistant spray Feliway on tops and 

Adaptil on pant bottoms.  Reapply at mid-day, remembering to do so 20 minutes before the 

appointment. 

Cats:  

 If cat is food responsive allow for cheese whiz or other various types of food treats (can feed 

while getting exam and treatments). 

o If not food responsive try toys or cat nip. 

 Give a massage or a scratch.  Ask owners their pets favorite/preferred place 

 If cat is in cage/kennel have 2 litter boxes in with the cat. One has litter and one has bedding.  

This way the cat will have a choice not to sit in litter. 

 Use towel holding techniques, or minimal restraint.  See Sophia Yin’s book for “How To” 

instructions. 

If we do treatments in room, advise owner not to touch or hold.  Cats are very voice responsive and 

owners voices can be soothing.  Cat bites to owners can be very dangerous, never allow owners to 

hold their own cat.  If owners can’t abide by this rule, then stop the procedure and ask the owner to 

step out.  

Dogs: 

 If patient is struggling or scared, no more than 3 people helping unless doctor/technician has 

asked for help.  More is not always better, and can make the situation worse.  

 If possible, do treatments in exam room instead of the treatment room where there is excess 

stimuli, and noise.  While treatment is being performed feed a treat i.e. peanut butter, cheese 

whiz. 

 Give a massage or a scratch.  Ask owners their pets favorite/preferred place 

 If food motivated, can use treats while treatments are being performed.   If toy responsive, use 

a toy to distract, make them sit, and wait.  



If there is a quiet room that has music playing, this room would be ideal for the 

anxious pet. 

 

 

When patients are painful their fear of pain can cause anxiety.  Using pain medication 

for painful pets can lead to a further evaluation and workup.  
 

If too much force is needed, you can reschedule routine treatments  

such as nail trims. 

  



TIPS ON TAKING YOUR CAT TO THE VET 
 

We are glad that you are bringing your cat to our hospital for a visit!  Getting your cat to the 

veterinary hospital is challenging sometimes, but it’s worth it.  Veterinary care including annual exams, 

lab screens and vaccinations is the best way to keep your cat healthy and happy.  Cats are also 

masters at hiding illness.  Be aware of any changes in your cat’s drinking, eating, grooming or litter box 

habits, problems with jumping or other movements, weight loss or gain, bad breath and if your cat is 

withdrawn or sleeping more.  Be sure to mention any changes to your healthcare team during your 

exam. 

TRAVEL TIPS 
AT HOME 
 
Love the carrier.  Use a carrier that is easy to take your cat in and out of (top-loading carriers work 
best). At home, keep the cat carrier out of the closet and easily accessible.  Create a positive 
association with the carrier by making it a comfortable resting, feeding, play and sleeping location.  
Keep toys and food around and in the carrier. 
 

 
 
Get smelly.  To make the carrier more inviting, place in it a piece of clothing from a favorite person or 
a piece of cloth dampened with Feliway, a calming synthetic pheromone available at Southgate Animal 
Clinic. 
 
Keep it cozy.  Place a blanket or cover over the carrier during transport. 
 
Handle your cat.  Pretend to do routine veterinary procedures with your cat, like touching the cat’s 
face, ears, feet and tail. 
 
ON THE DAY OF YOUR VISIT 
 
Do not snack.  Do not feed your cat just before you get in the car to visit the veterinarian.  This can 
prevent messy motion sickness.  It will also make you cat easier to coax and reward during the exam.  
Additionally, a 12 hour fast can be beneficial if blood is being drawn during an exam. 
 
Take a thick towel.  Your veterinary team will use a towel to handle your cat.  It helps if the towel 
smells like home. 
 

 
 

Bring your cat’s favorite treats or toys.     
 
BACK AT HOME 
 
In the house.  The trip is not over until it is over.  Keep the cover or blanket on the carrier until you are 
in the house. 
 
Take your time.  Place the carrier in a quiet place, open the door and let your cat come out whenever 
it is ready. 
 


