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ANIMAL HAVEN VETERINARY CENTER 
 
 

Dr. Charlotte Fagraeus graduated from 
Cornell Veterinary School in 1994, having 
previously graduated from Duke University 
with a Bachelor of Science degree in biology 
and a Bachelor of Arts in comparative 
literature.  She grew up in many different 
places, starting in Stockholm, Sweden then 
North Carolina, Oklahoma, and finally in 
Delaware.  She worked at Kirkwood Animal 
Hospital and Animal Veterinary Center 
before starting Animal Haven Veterinary 
Center.  She is not married, but has four 
“children” of the four-legged variety (2 
cats, a Rottweiler, and a Standard 
Schnauzer).  Her personal interests include 
traveling, skiing, gardening, and spending 
time with friends and family.  She loves 
making a possible difference in the lives of 
people and animals and hopes to continue 
doing so with Animal Haven Veterinary 
Center. 

 

                                                                               
             Dr. Nancy Brady 
Dr. Charlotte Fagraeus 

Dr. Nancy Brady grew up in Johnstown, PA, 
and graduated from the University of 
Pennsylvania School of Veterinary Medicine 
in 1995, having previously received a B.S. in 
biology from Elizabethtown College.  She 
practiced at the Glasgow Animal Hospital 
and Animal Veterinary Center before 
starting Animal Haven Veterinary Center.  
She is married and has 3 children (a son and 
twin daughters), 3 cats, and 2 Shih Tzu’s.  
She loves being a mom and is thankful for 
the rewards this role brings.  Also, she is 
extremely grateful for her understanding 
and supportive husband who encourages her 
veterinary career and helps balance it with 
her family life.  Dr. Brady has an interest in 
marine mammal medicine and volunteers her 
time to the Delaware stranding response 
efforts - going to rescue and/or work-up 
cases of dolphin, seal, and whale strandings 
in Delaware.  She also enjoys photography, 
volleyball, and doing crafts.

Welcome to Animal Haven Veterinary Center.  We are a full-service mobile veterinary hospital utilizing modern equipment and 
techniques to provide complete healthcare for your pet.  We have X-ray capabilities, complete surgical service using the safest 
gas and injectable anesthetics available, complete laboratory diagnostics, and a wide array of pet healthcare products and foods.  
We also have the option for referral to local specialists when needed.  We are extremely excited about creating our new 
veterinary center and a unique way of providing complete care – in our mobile medical unit!!!  

Your pet’s health and well being is our primary concern.   We believe that our role is to advise and educate you as the owner of 
all available options for your pet’s needs, both from the aspect of preventative medicine as well as care for patients who are ill 
and need diagnosis and treatment of disease.  To support this belief, we try to provide you with handouts that detail specific 
conditions we may have diagnosed your pet with and procedures (such as bloodwork) we may have done or recommended for your 
pet.  We feel this will better enable you to have an understanding of what we are doing and allow you to understand and more fully 
participate in your pet’s health and veterinary care.  We will strive to resolve your pet’s problems in a timely and cost-effective 
manner while minimizing discomfort and providing compassionate care for your family’s friend. 

Communication between our doctors, staff, you, and the pet is essential.  We try very hard to keep you informed of our 
findings, the options which may be recommended and available for care, potential costs, and what might be expected in the 
future.  We work hard to answer your questions and concerns promptly.  Our mobile unit was created with the sole purpose of 
providing the best healthcare for your pet, and to deliver this care with excellent customer service.  Your ideas play an important 
role in defining what services we offer today, and what services we will add in the future.  Please do not hesitate to ask questions 
or make us aware of your thoughts, concerns and suggestions of how we may better serve you and your pet’s needs We cannot 
know them unless you tell us. 
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Making An Appointment 

Our office hours are 8 AM to 8 PM on Monday thru Friday and 8 AM until 2 PM on Saturday.   

In order to maximize your quality visit with us during any home visit, please have your pets ready and waiting, leashed, or crated.  

If you cannot keep a scheduled appointment, please notify us 24 hours in advance if at all possible.  This will allow us to 
schedule another patient that needs our care.  We realize that unexpected circumstances in your life can come up and 24 hour 
notice is not always possible.  Please still give us a call to let us know you won’t be able to keep your appointment so that we can 
see a last-minute emergency or sick patient. 

We will always try to make appointments with a specific doctor if your prefer.  There may be times when that doctor’s 
schedule is full or not in the office on the day you prefer.  You may choose to wait for an appointment with your preferred doctor 
or you are free to see another doctor.  You will need to let the receptionist know if you request an appointment with a specific 
doctor. 

Currently, we handle after-hour emergencies by having you call one of several hospitals in the area that offer 24-hour 

care.  These hospitals are:  Animal Emergency Hospital (phone number = 610-494-6686) , Windcrest Animal Hospital (phone 

number = 302-998-2995), or VCA Newark Animal Hospital (phone number = 302-737-8100).  Animal Emergency Hospital is 
located in Aston, PA and is truly an emergency facility open only during the evening, weekends, and holidays and is approximately 
20-25 minutes from our facility.  Windcrest Animal Hospital has doctors on-site after hours for emergency and critical care and 
is located approximately 20 minutes from our facility on Lancaster Pike in Wilmington.  VCA Newark Animal Hospital is a facility 
that has doctors on-call during evenings, weekends, and holidays and is approximately 15 minutes from our facility.  If you do not 
feel your pet needs to be seen immediately, you can leave a message on our voice mail and we will return your call and/or schedule 
an appointment the following business day. 

Canine Diseases 

Distemper is a highly contagious viral disease of dogs, including wild dogs such as foxes.  It is seen most frequently in puppies 
less than 1 year of age, but a dog of any age is at risk.  The disease often exhibits itself early as a severe cold.  The disease 
causes fever, inappetance, depression, eye and nose discharges, diarrhea, vomiting, coughing, pneumonia, and later can cause 
seizures, convulsion, circling, pacing, disorientation, and paralysis.  Distemper is difficult to treat successfully and is a leading 
cause of mortality in puppies. Prevention through a proper vaccination program is essential in controlling this disease. 

Infectious Hepatitis (also called Adenovirus type 1) is a highly contagious viral disease of dogs (including wild dogs) that 
primarily affects the dog’s liver.  Signs of the disease are similar to those with distemper.  Since the disease attacks the liver, 
abdominal pain may also be present.  The canine strain of viral hepatitis does not cause hepatitis in humans.  A proper vaccination 
program is very effective in preventing this disease. 

Leptospirosis is an infectious bacterial disease of dogs, which can be transmitted to humans by contact with the urine of an 
infected animal.  Organisms enter through the mucous membranes, eyes, or abraded skin.  Infection can be rapidly fatal and signs 
include fever, depression, inappetance, vomiting, bleeding and sometimes jaundice.  Infections can be treated but recovered 
animals often suffer irreversible kidney damage.  Dogs often can become carriers and shed the organism in their urine.  
Prevention though a proper vaccination program is essential. 

Adenovirus Type 2, Parainfluenza and Bordatella bronchiseptica (often called “Kennel Cough”) are highly contagious viral 
and bacterial infections of dogs which are easily transmitted through the air and cause inflammation to the back of the throat, 
tonsils, upper airways and lungs.  They cause a harsh, often severe cough which owners often describe as a “a cat trying to choke 
up a hairball”.  These infections can progress to pneumonia or weaken the immune system enough to allow a secondary bacterial 
infection to develop.  There is a misconception that only dogs that go to the kennel can get these diseases.  Since the disease is 
airborne, it is more easily spread in kennel situations, but any dog can get these diseases.  A complete vaccination program is 
recommended to treat and prevent clinical symptoms of the disease, as well as to minimize the severity and longevity of 
symptoms 
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Coronavirus is a viral infection causing depression, anorexia, vomiting and diarrhea.  The disease typically affects young 
puppies more severely, but any age of dog can become infected.  The disease is usually mild and self-limiting, but vaccinations are 
available.  It is difficult to asses the degree of protection they provide, because infections are often so mild and therefore, 
usually inapparent. 

Parvovirus is a highly contagious, and often fatal, viral disease of domestic and wild dogs transmitted through feces or by 
coming in contact with hair, clothing, toys, food bowls, etc. that are contaminated with the virus.  The symptoms of the disease 
include inappetance, depression, fever, vomiting and diarrhea (sometimes bloody). In more complicated cases and/or severe 
infections, the virus can also attack the heart causing congestive heart failure.  Severity of the disease can vary from mild, often 
inapparent infection to severe symptoms, which lead to dehydration, shock and death.  Treatment only entails alleviating the 
symptoms because there is no cure for the disease itself.  Care for an infected animal is directed at supportive and often 
intensive care of the patient while the virus runs its course.  Parvovirus persists in the environment (even in extreme heat or 
cold) for long periods of time, so it is often difficult to avoid and the virus can remain long after fecal material is gone.  A 
complete vaccination regime is the only way to prevent a potentially fatal parvovirus infection.  The virus can also be transported 
on shoes, paws, fur, and clothing. 

Rabies is a viral disease that infects the central nervous system of all mammals, including humans.  It causes altered behavior 
(friendly pet may turn aggressive, or shy animal may become more friendly), incoordination, seizures, progressive paralysis and 
eventually death.  It is usually spread in the saliva, following a bite or through a cut in the skin.  Vaccination is the best way to 
control rabies in our pets.  Any mammal exposed to rabies has a risk of contracting the disease and veterinarians have federal 
and state regulations we must follow regarding rabies and animal-related bites (both bites to humans and other animals.)  Any 
person exposed to rabies must undergo a prophylactic treatment and there is no known cure for the disease.  This is a disease 
where an intense responsibility is present—you have an obligation to protect your family, neighbors, and pets by having your pet 
appropriately vaccinated against rabies. 

Lyme Disease is a tick-borne bacterial disease, which can infect humans and animals and seems to be on the rise. The disease 
can infect cats and dogs, but is more commonly seen in dogs.  The deer tick is primary source of the disease.  Signs of Lyme 
disease include depression, inappetance, fever, arthritis, and extreme lameness (which may come and go or fluctuate between 
different legs.)  Sometimes animals do not show clinical signs of infection at all until the disease is significantly progressed.  
Lyme disease can more uncommonly affect the skin, heart, brain, and kidneys.  Lyme disease can be diagnosed with a simple blood 
test requiring only a small amount of your pet’s blood.  Treatment is relatively safe and simple – a prolonged course of a specific 
oral antibiotic.  There are many safe and simple products available to protect your pets against ticks (Please se section called 
“Controlling Fleas and Ticks”).  There are vaccines available for dogs against Lyme Disease and the decision to vaccinate is based 
on several factors (see section called “Vaccinating Your Dog”) 

Vaccinating Your Dog 

Many diseases may infect your dog, even when you are as careful as you can be to limit their exposure.  With many of these 
diseases, prevention is the key to your pet’s lifelong health.  We want to help to educate you about these illnesses and your joint 
responsibility with us as your veterinary care facility to provide a health-care program for your pet that will establish a healthy 
and happy life for your pet.  We feel prevention is of extreme importance and it is often far less costly for you to prevent 
disease rather than treat them.  Many common diseases can be prevented through routine and complete vaccination programs, 
combined with yearly physical examinations and periodic testing. 

Puppies receive some immunity from their mother during her pregnancy and nursing.  Sometime during approximately 6 to 20 
weeks of age, this immunity fades and vaccination becomes essential.  The exact time when the immunity fades is dependent upon 
a number of factors, including but not limited to the immune-level for each disease in the puppy’s mother, individualities of each 
puppy, and the specific disease we are trying to vaccinate against.  Our vaccine will not be effective at providing prolonged 
immunity to the pup unless the immunity provided through the mother is gone.  Not knowing when this immunity will fade and not 
knowing how much immunity the mother passed on to the pup means we need to start vaccinations early in case immunity fades 
early, but continue to vaccinate past the point when the mother’s immunity can remain so that our vaccine can work most 
effectively. 
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It is important to remember that vaccines will typically provide protection in 95-98% of animals, but no vaccine is 100% 
effective.  However, with the creation of vaccines, pets are living healthier, happier, longer lives. In order to provide the best 
chance for success, it‘s important to follow the vaccine recommendations given.  Delayed time frames between vaccinations could 
allow immunity to fade thereby increasing your pet’s chance of contracting the disease we are trying to prevent. 

Our vaccine recommendations are as follows: 

DHLP-P  (Protects against Distemper, Hepatitis, Leptospirosis, Parainfluenza, and Parvovirus).  The puppy will need a series 
of these vaccines starting between 6-8 weeks of age and continuing every 3 to 4 weeks until the puppy is over 20 weeks old.  We 
will give you a tentative vaccine schedule specific for your puppy when we see him/her on the first visit.  We typically will 
vaccinate every 4 weeks, but keep in mind when you are scheduling your puppy’s vaccine that it is better to come in closer to 3 
weeks from your puppy’s last booster than to wait longer than 4 weeks.  After the initial series of puppy boosters is complete, 
your dog needs a yearly booster to protect against these 5 diseases. 

Rabies  can be given as early as 12 weeks of age and all dogs over 4 months are required by law to be vaccinated.  Currently, 
the laws then require a yearly booster followed by boosters every 3 years as long as the 3-year booster is  given on time.  

Bordatella bronchiseptica (also called Kennel Cough).  We recommend this vaccine for all dogs since it is easily spread 
through the air and animals free of clinical signs can shed infective organisms.  Recent research also shows that the causative 
agent for this disease can survive in certain environments for up to 24 weeks and thus direct contact with an infected dog or 
airborne transmission may not be required for transmission thereby indicating a need for vaccinating all dogs against this disease.  
The first vaccination can be administered as early as 6 weeks of age.  The immunity then lasts a minimum of 6 months and a 
maximum of 12 months.  We therefore advise boosters be given every 6 months to provide maximum protection. 

Lyme disease  This vaccine is the newest of all the canine vaccines.  The latest vaccine is relatively safe with few side 
effects and provides good immunity. With the number of Lyme Disease cases increasing, we believe careful consideration about 
including this vaccine in your dog’s vaccination protocol is warranted.  We recommend reading the pamphlet provided in your pet’s 
health folder to become familiar with the clinical symptoms of the disease, as well as to help you decide whether you want your 
dog vaccinated against this disease.  Puppies can be vaccinated as early as 10 weeks of age and must have a booster in 3-4 weeks.  
Yearly boosters are required to keep your pet protected.  If your dog is older, the vaccine can still provide protection and will 
again require 2 vaccines 3 to 4 weeks apart, followed by boosters every 12 months.  Dogs that have been exposed to Lyme disease 
prior to vaccination can still benefit from vaccination but the vaccine is much more effective when given prior to exposure.  It is 
for this reason that in pets older than approximately 6 months of age we recommend testing for exposure prior to vaccination.  
This can be done through a simple blood test requiring only a small amount of your pet’s blood.   It is also important to note 
that the Lyme vaccine can make your pet test positive on many of the in-house tests commonly used to diagnose Lyme disease.  
However, there is a special test which can be performed, called a Western Blot, that can differentiate between a positive caused 
by vaccination versus a positive caused by natural infection from an infected tick bite. 

***Please keep in mind that a new puppy’s immunity is not at its peak until the recommended vaccine series is complete.  
Therefore, until the vaccine series is completed, you should use extreme caution when exposing your pet to other animals and 
unfamiliar areas (such as parks) where you are unsure of what your animal may be exposed to. 

Vaccine Reactions 

Vaccine Reactions, although rare, can sometimes occur.  The protection against disease that vaccines provide far outweighs 
the potential risks associated with vaccination.  You should consider scheduling your pet’s vaccinations for a time when you can 
spend several hours with your pet following vaccination.  By being able to observe your pet during this time period, you can 
contact us should complications arise.  Your pet may be slightly lethargic, have a decreased appetite, scratch at the injection site, 
and/or run a slight fever for the first 24-72 hours after receiving vaccines.  Rarely, a more serious reaction can occur  (similar to 
humans with bee sting reactions).  

Symptoms of a more severe vaccine reaction may include: 1) severe/ prolonged salivation, vomiting, and/or diarrhea and/or 2) 
skin hives, facial swelling, etc.  These more serious vaccine reactions usually occur within a matter of minutes to a few hours 
following vaccination.  If any of these occur, your pet needs to be seen as quickly as possible as these symptoms can progress to 
trouble breathing and heart trouble.  With veterinary attention, these side effects can be reversed.  Make sure to advise your 
veterinarian if your pet has experienced a vaccine reaction in the past, as there are precautions that can be taken to minimize the 
risk of future reactions.   

A  fairly common finding after receiving a vaccine can be a small, marble-sized mass at the injection site.  This is most 
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commonly seen in association with rabies vaccines, but can occur after any injection.  As long as there is no overt pain or 
discharge, this side effect is not considered dangerous.  This lump can sometimes persist for up to 3 months.  If it is painful, has 
a discharge, gets bigger than a large marble, or lasts greater than 3 months, please call to schedule an appointment to have the 
lump examined.  

Canine Heartworm Disease 

Heartworms are spread to your dog by mosquitoes.  After biting another infected animal, the mosquito carries a microscopic baby 
form of the heartworm.  Then, when the mosquito takes a blood meal from your pet, it injects the baby worm into your pet.   
After about 5-6 months the baby worms have become adults that are up to 14 inches long and live in your pet’s heart and major 
arteries of the lungs.  Symptoms of heartworm infection could include coughing, difficulty breathing, lethargy, tiring 
easily/exercise intolerance, fainting, weakness, and/or abdominal distension to name a few.  However, symptoms are not always 
present and because of the long life cycle, your pet may not show signs of infection for several years, often times only once 
permanent damage has occurred.    

Obviously, worms living in your pet’s heart is a life-threatening situation. Although a treatment is available, it is very risky 
because it entails killing the adult worms living within the heart.  The good news is that this disease can easily and effectively be 
prevented by giving your dog a prescription medication (available only through your veterinarian) once every 30 days.  Puppies as 
young as 6 weeks old can be started on heartworm preventative and, since the medication works by removing any baby worms 
acquired during the previous 30 days, the sooner preventative is started, the better chance of preventing adult heartworms from 
developing. 

There are several hearworm preventative medicines available: 

� Heartguard is a square chewable treat that looks like beef jerky.  This medication also prevents your dog against two 
intestinal parasites(roundworms and hookworms).  The medicine is for a weight range and the cubes cannot be halved 
because the medicine is not mixed throughout the entire cube.  In order for the medication to be absorbed properly by 
your pet, the tablet must not be swallowed whole (so if your pet tends to gulp it/not chew it, you should break it up into 
small pieces).  If your pet is at a weight that is bordering between two ranges, it is better to go with the larger dose of 
medicine to ensure your pet is protected. 

� Iverhart Plus is the same medication as found in the Heartguard.  The difference is that it is a liver-flavored tablet 
instead of like beef jerky.  The tablet does seem to be palatable to dogs and for those dogs that have a beef allergy, it is a 
viable alternative. 

� Interceptor is a beef flavored tablet.  This medication also prevents your dog against three intestinal parasites 
(roundworms, hookworms, and whipworms).  This medicine is designed for a weight range so you do not need to give ½ 
tablets if your dog is at the lower limit of the range.  This tablet can either be chewed or swallowed/”pilled” whole to your 
dog. If your pet is at a weight that is bordering between two ranges, it is better to go with the larger dose of medicine to 
ensure your pet is protected. 

� Sentinel is a tablet that combines the medications of Interceptor and Program (See “Fleas and Ticks”  for description of 
Program).  Your dog therefore receives the benefit of both medications with one tablet given by mouth every 30 days! 

� Revolution is a medicine that you apply to your dog’s skin over the base of its neck.  This medicine has been available since 
the end of 1999.  It also protects dogs against fleas (kills adult fleas and prevents flea eggs from hatching in the house 
and a type of skin mange (Sarcoptes).  We currently feel that, for dogs, this medicine’s cons outweigh its pros.  The cons 
being that it is a new product, needs to be applied topically (which brings up concerns about misapplication, pesticide 
residues, and washing or rubbing off), and that it does not provide protection against any intestinal parasites in dogs.  We 
are more comfortable at the present time with the other products that have been on the market and have proven 
themselves to be effective and safe. (See also “Fleas and Ticks”). 

� ProHeart 6 is the new injectable heartworm preventative (available starting spring 2001).  It is an injection given to 

your dog by the veterinarian that said to provide six months of protection against heartworms.  It also can treat an 

existing infection of a type of intestinal parasite called hookworms.  We are currently not recommending this 

product for our canine patients.  We are concerned about some of the potential side effects of it and feel that the 

oral heartworm preventatives that have been available in the past are much safer and have proven to provide 

protection against heartworm disease in dogs for years.  Another disadvantage of this medicine versus the oral 

heartworm preventatives is that ProHeart 6 does not provide any protection against intestinal parasite infections 
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(rather it only treats an existent infection of only one type of intestinal parasite).  

Routine blood testing (done in our office using about 3-5 drops of your dog’s blood with results available in 10 minutes) is 
recommended (and required by federal law) in order for us to dispense heartworm preventative. 

Our recommendations for heartworm are as follows: 

1. Start puppy on heartworm preventative at 6-8 weeks and no later than 4-5 months old and keep dog on heartworm 
preventative year-round. 

2. Perform a heartworm test at the time of your new puppy’s next annual physical exam and vaccine appointment. 

3.    Routine testing done every other year (as long as the dog is kept on preventative year-round) to ensure proper absorption 
of the preventative. 

If a dog is started on preventative after 5 months of age, the dog should be tested for both the baby worms and the adult 
worms prior to starting heartworm preventative.  (Putting a dog that already has heartworms on preventative can result in a 
severe reaction and the longer the heartworms go undetected, the more permanent damage can occur to the heart, arteries, and 
lungs).  Since the worm has intermediate life stages that we cannot detect in the blood tests, the dog should have another blood 
test done 6 months after the first to ensure that no adult worms have developed.  After this, the dog can be tested every other 
year (as long as the dog is kept on preventative year-round) to ensure proper absorption of the preventative. 

If you miss a dose of your pet’s preventative, give it as soon as you remember and then resume your regular schedule as 
before.  If you miss more than two doses of preventative, your dog should be tested before giving another dose and another test 
should be done 6 months later (see number 4 above). 

Heartworm preventative should be continued during pregnancy and nursing. 

 

Intestinal Parasites 

As unappealing as it is, the truth is that our pets can become infected with worms that live in their intestines.  These 
worms are most commonly transmitted to our pets by their mother or by ingesting them.  It is not at all uncommon for puppies 
and kittens to be born with worms that their mother transmitted to them while she was pregnant and nursing.  Some worms can 
have dormant stages that are not detected in the mother until she becomes pregnant.  The added stress of pregnancy and nursing 
allows the worms to “come out” of dormancy and infect the mother and/or her offspring.  These parasites can be harmful because 
they can cause damage to the intestines and other organs and they also rob nutrients from your pet.  Symptoms of intestinal 
parasites can include a “pot-belly”, vomiting, diarrhea, blood in the feces (sometimes this can cause the stools to be black and 
tarry if the bleeding has occurred closer to the stomach), constipation, anemia, and weight loss just to name a few.  Sometimes 
animals show no symptoms at all.  Routine testing (called fecals) of your pet’s feces at our office can detect the worms and 
medications to rid your pet of the worms it has can be dispensed. 

When we do a fecal, we are looking for the microscopic eggs the worm sheds into your pet’s feces.  Often times you can’t 
see the adult worms because they stay attached to your pet’s intestines and are not passed in the feces.  Instead, the adult 
worms shed eggs into your pet’s feces that are only detectable with a microscope.  We recommend two negative fecals in a row at 
4-week intervals in new or young pets to ensure the pet is intestinal parasite-free.  Why?  Because we are looking for the eggs, 
that are shed by the adult worms (baby worms won’t be shedding them yet).   After your pet has two negatives in a row, a yearly 
fecal should be done to ensure that your pet has not become infected since your last annual visit. 

The Most common worms your pet can become infected with are: 

• Roundworms (also called ascarids) are the most common worms found.  These worms are white or tan, 4-6 inches long, and are 
round.  People often describe them as looking like spaghetti if they are seen.  They can sometimes be passed in the feces or 
vomit.  Immature larval stages travel through the liver and lungs, which can cause respiratory problems and liver disease.  The 
adult worms then attach to your pet’s small intestines.  Treatment involves deworming the pet with a liquid prescription 
medication that you give to your pet once every 7 days for 3 treatments.  The medicine smells like bananas and most pets do not 
seem to mind its taste.  A fecal should be done at 4 and 8 weeks following the initial diagnosis of roundworms in order to ensure 
that all worms have been cleared from your pet. 
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• Hookworms  live in your pet’s small intestines where they use teeth to attach.  They then suck blood from the intestines.  In 
severe infections, the intestines can bleed as well and your pet can become severely anemic.  Treatment involves deworming the 
pet with a liquid (or powder you can mix in canned food) once daily for 5 days in a row.  In some cases, the veterinarian may 
recommend the treatment be repeated in two weeks.  A fecal should be done at 4 and 8 weeks following the initial diagnosis of 
hookworms in order to ensure that all worms have been cleared from your pet. 

• Whipworms  are most commonly found in dogs and are the most difficult to completely eradicate as the eggs are very hardy 
and can remain viable in the environment for long periods of times.  Adult worms attach to a portion of the dog’s large intestines.  
The worm’s tail is very sharp and acts like a whip as it moves inside the intestines.  This movement creates fine cuts on the inner 
lining sometimes causing infected dogs to have bloody, mucousy feces, often diarrhea. Treatment involves deworming the pet with 
a liquid (or powder you can mix in canned food) once daily for 5 days in a row.  In Some cases the veterinarian may recommend the 
treatment be repeated in two weeks.  A fecal should be done at 4, 8, and 12 weeks following the initial diagnosis of whipworms in 
order to ensure that all worms have been cleared from your pet.  In dogs diagnosed with whipworms, we recommend using a 
specific heartworm preventative called Interceptor or Sentinel to help decrease the chance of re-infection. 

• Tapeworms are transmitted when your pet by ingests a flea carrying an infective stage of the tapeworms.  They live in the 
small intestines, can be several feet long, and are composed of numerous segments.  Each segment is a reproductive factory, 
harboring bunches of eggs.  As the eggs mature, a segment from the end of the worm is shed and passed in the feces.  When 
initially shed, these segments may move and look like little white inchworms or maggots around your pets tail, anus, or in your 
pet’s feces.  As the segments dry out, they stop moving and become little white flakes, which many owners describe as looking 
like rice.  Because the eggs are usually retained within these segments, eggs may not be seen on a fecal test so, these worms are 
often diagnosed by the owner seeing the segments.  Sometimes an entire worm can be passed or a bunch of segments may pass 
while still attached.  In these instances, you would see a long, flat white or tan worm that looks like it has had slice marks put on 
it.  Treatment involves giving your pet a pill by mouth at the time of diagnosis and again 30 days later.  Chances of re-infection 
can be decreased by controlling fleas on your pet and in the environment (please see “About Fleas and Controlling Them”). 

• Coccidia are intestinal parasites that are actually not worms but rather a single-celled organism called protozoans.  They can 
cause diarrhea, vomiting, weight loss, and/or anorexia.  Some animals show no symptoms at all until infections become very 
progressed.  Treatment includes giving your pet either a pill or a liquid by mouth once daily for 10 days in a row.  A fecal should be 
done at 4 and 8 weeks following the initial diagnosis of coccidia in order to ensure that the infection has been cleared from your 
pet.      

After your pet receives a deworming medicine, you may see worms in their feces and/or vomit and your pet may have 

some diarrhea (especially if we are treating for roundworms and or tapeworms).  This is just do to the dead worms being passed 
and is nothing to be alarmed about.     

Another cause of diarrhea (and sometimes even vomiting) is flagellates.  These are single-celled organisms that invade your 
pet’s intestinal tract.  We diagnose them by looking at a smear of your pet’s feces under the microscope.  If diagnosed with this, 
we will put your pet on a medicine that you will give to your pet by mouth once or twice daily for approximately 10 days. 

Pet owners should be aware that some intestinal parasites could also be infective to humans.  The worm must be at a 
particularly infective stage for this to occur and human infection usually involves ingestion.  Children are therefore most 
commonly infected as they seem to constantly put their hands in their mouths.  Prompt removal of feces, washing hands, and 
covering sandboxes are usually sufficient to prevent human infection. 

 

Fleas, Ticks and How To Control Them 

The flea has a lifespan of 6-12 months.  Each female flea can lay up to 2000 eggs in a lifetime!!!  Fleas actually spend about 
80% of their time off your pet, only hopping on him/her to take a blood meal.  Therefore, if treatment is only directed at the 
pet, the flea problem will be more difficult to control.  The life cycle of the flea takes 4 steps.  The adult female lays eggs that 
become larva.  The larva then becomes a pupa encased in a cocoon.  Finally the pupa becomes an adult. The eggs, larval and pupal 
stages of the life cycle are not affected by baths and dips, and are often very difficult to eliminate with sprays and foggers, 
especially if allowed to progress to the pupal stages which can stay dormant in adverse environments for very long time periods. 

In addition to their pesky ability to cause frustration, fleas can cause medical problems in your pet.  A flea’s saliva can 
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cause a severe allergic reaction, resulting in extreme itching, scratching, chewing, or nibbling of the skin.  Fleas can also transmit 
a type of intestinal parasite called tapeworms (please see the section in this book called “Intestinal Parasites”).  Should any of 
these symptoms occur in your pet, please call us for an appointment. 

To determine if your pet has fleas, use a flea comb or fine-toothed barber’s comb to survey your pet’s coat for fleas or 

flea dirt.  The tines of a flea comb are small enough to trap fleas and flea dirt.  If you catch a flea, you can kill it by dipping the 
comb in soapy water.  Flea dirt looks like dark black specks of “dirt”, but it is really dried blood left behind by feeding fleas.  If 
your pet is small, comb it on a white washing machine or dryer so that you can see the dark fleas and flea dirt easier.  If your pet 
is too big to lift, put a white sheet or towel under them and brush.  You can often also diagnose fleas in a heavy flea infested 
environment by placing a flat dish of soapy water on a white sheet or towel under a light on the floor of a room where the dogs 
usually sleeps.  Fleas will be drawn to the light and will be visible on the sheet and drowned in the soapy water.  Extreme 
precautions must be used to prevent fires. 

The good news is that fighting fleas and ticks is safer, easier, more effective and convenient today than ever before.  
The following wonderful products allow us to help rid you and your pet’s life of fleas forever!!!   

� Program is a once-a-month tablet (a liquid you feed in food once-a-month or an injection we give every six months are used 
for cats) given with a meal that breaks the flea life cycle by preventing flea eggs from hatching.  It is a convenient way to 
control flea infestations, since it breaks the life cycle right at the beginning.  Program can be started in puppies and kittens as 
young as six weeks, as well as in pregnant or nursing animals.  Program is not an insecticide so it is safe for your family and 
alleviates concerns about using insecticides in the home and environment.  If your pet already has fleas, it will take longer for 
Program to break the life cycle since it can take 30-90 days for eggs that have already been laid to hatch and become adults.  
Once the life cycle is broken, continuing to use Program year-round will prevent the life cycle from starting again. 

Please note:  Program is safe to use in conjunction with heartworm preventative.  Also, the effective cat dose of Program is 
3 times larger than in dogs.  Therefore, the weight on the packet of tablets is for dogs not cats, but if it is easier to pill 
your cat or if you have multiple cats that are difficult to separate during feeding, you can use the tablets or you can bring 
your cat into our office to receive the Program injection every six months. 

� Frontline Plus is an odorless liquid that you apply to a small area of skin over your pet’s neck.  Frontline Plus can kill adult 
fleas, flea eggs, and flea larvae for up to 3 months in dogs and up to 6 weeks in cats.  It also kills ticks for at least a month in 
both dogs and cats.  We find it works best if it is applied once every 30 days.   After application, the medicine will spread in 
the oils of the skin over the pet’s body and is protected by the hair follicle and oil gland making it protected from removal by 
shampooing or swimming.  Once the product is spread over the pet’s body (a process which can take up to 24 hours to 
complete), fleas and ticks are killed within 24-48 hours.  Frontline Plus can be applied to puppies as young as 10 weeks of age 
and kittens as young as 8 weeks of age. This product is extremely easy to use and much more convenient than bathing or 
dipping.  If your pet is frequently bathed or goes swimming (more than about once a week), Frontline Plus may need to be 
applied slightly more frequently than every 30 days in order to continue achieving greater than 90% effectiveness. 

� Preventic is a dog collar that kills and detaches ticks within hours and prevents new ticks from attaching for up to three 
months.  Preventic eliminates the need to pick off ticks by hand and is a tick-specific product that when used as directed, 
poses no significant risk to dogs or humans.  And since it actually kills and detaches 99% of ticks within 24 hours, it helps 
prevent Lyme disease.  Because the active ingredient is carried on the oils of the skin, it is unlikely that the activity of the 
collar is rinsed off when the animal gets wet.  However, if a detergent soap is used, efficacy is more likely to be reduced.  
Therefore, it is advisable to remove the collar before shampooing.  Once replaced, Preventic will be  protective  in 24 hours. 

� Advantage is an odorless liquid that you apply every 30 days to a small area of skin over your dog’s shoulder blades.  On 
larger dogs it is applied over several spots on the dog’s back.  The product has a special carrier mechanism that takes it to the 
base of each hair  where it quickly dries and lasts for approximately 30 days. The flea does not have to bite your pet for this 
product to work, helping to avoid the itching commonly caused by flea bites.  Advantage works by affecting the flea’s nervous 
system.  The flea is paralyzed and therefore dies within 12 hours of the flea hopping on your pet. Recent research also shows 
that as the animal sheds, the medicine is shed with it and can act as a means of helping to kill fleas in the pet’s environment 
(carpet, floors, etc.)  Advantage is safe for your family members and your pet and can be started as early as 6 weeks in puppies 
and 8 weeks in kittens.  It is extremely easy to use and much more convenient and long lasting than bathing and dipping.  If your 
pet is frequently bathed or goes swimming (more than about once a week), Advantage may need to be applied slightly more 
frequently than every 30 days in order to continue achieving greater than 90% effectiveness. 

� Sentinel is a medicine that combines the medicine in Program with the medicine in a heartworm preventative called 
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Interceptor.  We recommend that all dogs be on heartworm preventative and encourage the use of Program also, so if you elect 
to have your dog on both, this will allow you the convenience of only having to give your dog one medication every 30 days. 

� Revolution is a liquid that you apply to a small area of skin over your pet’s neck.  It can be used on dogs 6 weeks of age and 
older.  We currently are not recommending this product for our canine patients. (Please see “Canine Heartworm Disease”).  

� Capstar is a tablet that you give to your pet that kills fleas starting 30 minutes after it is administered and kills 90% of 
fleas within 4 hours on dogs and 6 hours on cats.  Capstar is safe for puppies and kittens 4 weeks and older, 2 pounds or 
greater, and is safe for pregnant or nursing dogs and cats.  The dilemma with Capstar from our point of view is that it has no 
reisual activity and therefore, may need to be applied daily to kill the fleas.  It is also not as cost-effective as compared to the 
other products that are available and we therefore, recommend using either Advantage or Frontline Plus to kill adult fleas and 
have the added benefit of these products working for several weeks to kill fleas on your pet. 

A word of caution on flea and tick collars…for the most part, we do not find other brands of collars to be effective and often 
find fleas and ticks on pets wearing them.  It is for this reason that when it comes to controlling fleas and ticks, our 

recommendation is that all pets be put on Program when they are young or in older pets, before a flea infestation exists.  It is 
extremely safe and effective at keeping the flea population at a minimum and because it works by breaking the life cycle, it is 
most effective if used year- round.  Using year-round is also most cost effective because once the life cycle is broken, there is 
no need to treat the environment with sprays and foggers. 

If you see fleas or ticks later in the year, we recommend continued use of Program  year-round to prevent a major infestation 
and then adding Advantage or Topspot in order to kill the adult fleas and ticks.  Using Advantage or Topspot is much more 
convenient and effective than bathing and/or dipping, since most flea and tick shampoos and dips will only kill the fleas and ticks 
that are on your pet  at the time of the bath/dip and they rarely have any repelling effect afterwards.  By using Program in 
conjunction with Advantage or Topspot, you will be able to kill adult fleas and ticks that are picked up from the environment, 
while also preventing fleas from laying viable eggs in your house before they are killed by the Advantage or Topspsot.  Again, let 
us stress that we do like the Preventic collar and have found it to be very effective for tick control in dogs and it can be used in 
conjunction with both Program and Advantage. 

If your pet already has fleas or has a severe and/or long-standing infestation, the Program combined with Advantage or Topspot 
protocol we recommend will work to eliminate the fleas but it will take longer because the pre-adult stages will be in the 
environment already. Here are some things you can do to expedite the elimination process: 

•Bathe or dip all household cats or dogs 

•“De-flea” the pet’s environment, including bedding, furniture, flooring, etc. by vacuuming to pick up fleas, eggs, larva, and 
pupa.  As soon as you have vacuumed all areas your pet frequents, throw the bag away in a trash can OUTSIDE in order 
to prevent them from “escaping” back into your house. 

•Use of fogging/spray types of insecticides and growth regulators in the yards and/or home. 

•In extremely sever cause, an exterminator may have to be called in to help     

(We find that the last two are rarely needed because Program, Advantage, and Frontline/Topspot are so effective). 

Ticks are a nuisance for your pets and family.  Not only do they cause blood loss, irritation and infection where they attach, 
they may also transmit to your pets and family certain disease, such as Lyme disease, Rocky Mountain Spotted Fever, Ehrlichiosis 
and Tick Paralysis most of which exhibit similar signs (See Lyme Disease in Canine Disease section in this booklet).  Both female 
and male ticks are blood-sucking parasites.  Although they often feed for 4-5 days, after a blood meal they usually detach and 
fall to the ground, where they find a dark, warm and humid spot to hide and for the female to lay her eggs.  Unlike fleas, in which 
only the adult stage is parasitic, all tick stages can feed on you or your pet.  

When a tick attaches to your pet, they inject something into your pet’s skin to keep the blood from clotting as they are 
ingesting it. Because of this, some animals will have a local tissue reaction to the tick bite.  The reaction looks like a red, raised 
bump right around where the tick was attached.  This reaction usually remains for 5 – 14 days and sometimes even longer.  As long 
as the reaction does not have a discharge or cause overt pain to your pet, it is not considered serious.  You can apply some triple 
antibiotic ointment (neosporin) to the area 2 – 3 times daily.  

Bathing 
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For the most part, dogs can be bathed on an “as needed” basis. For routine and infrequent bathing, liquid Ivory or Dawn dish 
soap work well.  These are very mild cleaners that are neither irritating nor toxic to the pet.  Dawn works well to remove 
oil/grease.  Shampoos available at our office that are good for routine bathing are called Relief shampoo and cream rinse.  If 
your pet has a medical need for more frequent bathing or has a problem with itching due to allergies, etc., we can suggest some 
shampoos available at our office.  Using the medicines described above for flea and tick control means no bathing and 

dipping your pets!!!   

 

Ear Care 

In general, animal’s ears do not require much preventative care.  Their ear canals are shaped differently than human’s - more 
like an “L” (there is a vertical canal then a 90º bend followed by a horizontal canal and then finally, the eardrum).  Here are some 
general tips for ear care for your pet: 

� DO NOT put peroxide, water or alcohol in your pet’s ears.  Water/moisture in the ear provides a good environment for 
bacteria and yeast to grow.  Peroxide breaks down into hydrogen and water thereby promoting moisture.  Alcohol can be too 
drying and can “sting” your pet if the ear is irritated or infected.  For routine cleaning of the ear, we recommend a product 
called Epi Otic.  It helps to clear moisture and breaks down wax that can build up deep within the canal.  To clean the ear, 
fill the canal with the Epi Otic until some drips out then massage the base of the ear (where the ear “attaches” to the 
head).  Then, let the animal shake its head (best to clean ears either outside or in a bathroom where clean-up is easier).  By 
allowing the animal to shake the cleaner out, any wax or debris from deep within the canal will be shaken out.  You can also 
gently wipe out any debris you can SEE with a cotton ball. 

� If your dog swims, you should clean the ear with the Epi Otic after each day of swimming to help clear the water that 
may be retained deep in the ear canal.  This is also a good idea to do after baths. 

� Shaking its head, rubbing/pawing at its ears, or having smelly ears,  means your pet should be examined, as these are 
all potential signs of an ear infection or problem. 

� Infections in the ear are usually due to mites, bacteria, and/or yeast.  Specific medications for each can be 
dispensed at our office should the need arise in your pet.  

 

Nutrition and Feeding 

You should feed your puppy a puppy food until 9 months of age.  Puppy foods have higher levels of vitamins and minerals that 
young puppies need to grow and develop bones and muscles.  At 9 months old, you should buy adult food and slowly start to mix 
the adult food into the puppy food.  You will do this for the next 3 months - slowly increasing the quantity of adult food while 
decreasing the puppy food.  At one-year old, your pet can be fed exclusively adult food.  This gradual change allows the pet’s 
intestinal system to adjust to the new food and usually prevents stomach upset and diarrhea. 

In general, premium foods will provide the best food source to your pet as these foods tend to use fewer by-products than 
foods purchased at a grocery store.  Premium foods often are also available in life-stages that you can use for your pet’s 
different age needs (puppy, adult, and senior formulas).  These foods allow you to change your pet’s food to a different life-stage 
without completely having to change brands and the food change therefore seems to be accepted by your pet better, both 
mentally and physically.  Examples of premium foods include Hill’s Science Diet, Iams, and Eukanuba.  If you choose to purchase 
food from a grocery store, try to avoid “generic” foods or the store’s name brand food as we typically find these can cause 
gastrointestinal upset.  Also, we again recommend you select a food that comes in different life-stage formulas. 

The dry vs. canned issue is often of concern.  In general, it does not seem to greatly matter which your pet eats.  We see just 
as many animals with dental disease that eat canned food s as we do that eat dry food.  In some instances your pet may develop a 
specific health problem which could require a specific food.  In these circumstances, we will discuss what is best for your pet at 
that time. 

How much food should you feed?  In general we do not like to give a set amount since, just like humans, each animal will have 
different metabolic and individual needs.  In general, you should feed your pet the amount they can eat in a 15 minute span 
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without having it gone instantly, but also not have a bunch left over.  Also, another useful tip to use to evaluate if the amount you 
are feeding is okay for your pet, you can evaluate their body structure.  You should be able to feel the ribs without seeing deep 
indentations between each rib.  If you can see indentations, you need to increase the food amount you are feeding.  If you cannot 
feel your pet’s ribs when just gently touching the rib cage, then your pet is too heavy and you should slightly decrease the amount 
of food you are feeding.  If you feel your pet is too heavy or too thin despite what you feel is appropriate feeding, please make an 
appointment for your pet to be examined, as there are many metabolic diseases that can show such symptoms. 

Dental Care 

Your puppy has “baby” teeth that will be replaced by an adult set of teeth.  The baby teeth generally start to become loose 
and fall out when your puppy is approximately 16 weeks of age and are all out by about 20-24 weeks of age.  If the baby teeth are 
not all gone by the time your pet is 6 months old, we recommend they be pulled while your pet is anesthetized for his or her 
neuter in order to prevent complications that could arise from the baby teeth not falling out.  This second set of teeth is your 
pet’s permanent set of teeth that they will need for their lifetime.   

Dental disease can be serious problem in pets, which can result in pain (especially when your pet eats), difficulty eating when 
trying to get the food from the food bowl into his/her mouth, tooth loss (teeth may fall out or need to be extracted), bad 
breath, abscesses on the face, and reddened gums.  With serious dental disease the bacteria in the plaque can get into the 
bloodstream and cause infections in your pet’s other organs such as the kidneys, heart, lungs, and liver. Many of these problems 
can be avoided by starting your pet on preventative dental care at home. 

To limit plaque and tartar build-up on your pet’s teeth and to prevent the need for repeated cleanings (and anesthesia) in 
our office we recommend routine brushing, feeding special treats, and yearly physical exams: 

First, we recommend brushing your pet’s teeth with a fingerbrush and toothpaste specifically formulated to reduce 
bacteria typically found in animal mouths.  The fingerbrush fits over your finger like a thimble and is therefore often not viewed 
as a chew toy or a scary object coming at your pet’s mouth.  Daily brushing is best, but any brushing is better than none.   

Secondly, there are specially designed treats called T/D (and a variety of others that we carry in-stock) that have 
special enzymes in their formula that stick to your pet’s teeth and help decrease bacteria and plaque formation.  T/D is actually a 
food, but we do not feel it is well balanced enough to be fed exclusively.  It does, however, work wonderful as treats. 

Thirdly, Pedigree makes a special chew rawhide called a Dentabone that is specially formulated to prevent tatar buil-up 
and promote gum health.  They are safe for dogs to chew and eat pieces as they break off and… dogs love them!!! 

Finally, there is a product called Maxiguard Gel, which is be applied to your pet’s teeth once a week to prevent plaque 
build-up.  This product works well, but brushing the teeth and/or using the T/D treats seem to prevent plaque build-up better.  
Maxiguard Gel is a better alternative for pets who will not tolerate training to have their teeth brushed and/or for owners who 
can honestly not add yet another task such as brushing their pet’s teeth to their already busy schedules!   

There are other products, such as mouthwashes, which may be recommended for your individual pet’s dental care program. 

You should begin a dental program as soon as possible since your pet needs to be trained to accept having its teeth brushed.  
With time and patience most animals learn to accept, and even like, having their teeth brushed.  

Sometime during the course of your pet’s life, we may recommend that your pet have a dental cleaning performed.  This 
means that your pet will need to be anesthetized so that the teeth can be cleaned with an electronic scaler to remove existing 
plaque and tartar.  The teeth will be polished to make the surface smooth and completely clean.  This procedure can be more fully 
explained to you should the need for a dental arise in your pet. 

Neutering vs. Breeding 

Dogs are generally sexually mature enough to breed between 6-9 months of age (though intentional breeding at this age is 

NOT a good idea!).  Most females have their first heat cycle around this time and then have a heat cycle every 6 months.  During 
her heat, your dog may become more or less friendly, have a bloody vaginal discharge, and eat more or less.   This heat cycle can 
last for 5-30 days.  Male dogs are able to breed throughout the year and will often  roam in search of a mate.   

We recommend having your pet neutered when it is approximately 6 months old. We select this age because it takes this long 
for a vaccine series to be complete and for the immunity from the vaccines to reach their peak.  With each vaccine, your pet 
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receives a physical exam so we will have had several opportunities to evaluate your pet for potential surgical risks. 

When your pet is neutered, they only need to at our hospital for the day.  Anesthetic will be given throughout the process, 
so that they will remain asleep and feel no pain during the surgery. In females, the entire uterus and both ovaries are completely 
removed in a procedure called an ovariohysterectomy (more commonly called spaying).  In males, both testicles are removed in a 
procedure called an orchiectomy (more commonly called castration).  In either procedure, several layers of stitches are placed 

under the skin that will slowly dissolve over the next 2-4 weeks.  Skin stitches are placed which will need to be removed in 
about 10 days following the surgery. In some cases, skin glue may be used, thereby alleviating the need for stitch removal.  The 
decision to place skin stitches or  not is decided on a case-by-case basis 

We offer the use of a medication that greatly minimizes post-surgical discomfort.  It is a pill that you give to your dog every 
12 hours.  We recommend a dose be given the night before and a dose the morning of the surgery.  The medication will then 
continue for the next 5-10 days.  The recovery period for animals receiving the pain medication seems to be much smoother for 
them.  Please consider using this wonderful medication for your pet – he/she will love you for it!  (The dose of medicine is 
based on your pet’s weight.  We can get a prescription ready for you to pick up so you can start it at home the night before your 
pet’s surgery, just give us a call!)  If you did not get the medicine prior to your pet’s surgery, you can still get the medicine when 
you pick your pet up from surgery and he/she will be able to have pain relief during the next several days. 

There are many good reasons to neuter your pet.  In female dogs these include: 

♦ Decreased chance of developing breast cancer (by 95 percent) if done BEFORE the first heat cycle. Each successive heat 
cycle she has, her chance of developing breast cancer increases by 3-5 percent.   If she is not spayed until after her fourth 
heat cycle, spaying does not seem to have an effect on preventing breast cancer. 

♦ Eliminates risk of developing an infection in the uterus called a pyometra after each heat cycle.  With this potentially life-
threatening infection the uterus fills with pus and can cause widespread infections in other organs and in the bloodstream. 

♦ Eliminates chance of developing uterine and ovarian cancer since those organs are completely removed. 

♦ No need to have to confine the female during what would otherwise be her heat cycles. 

♦ Decreases behavior problems that can be triggered by the hormones associated with heats. 

♦ Minimizes the  problem of overpopulation and unwanted puppies. 

Reasons supporting neutering a male dog include: 

♦ Minimize inter-male aggression and sometimes decreases aggression towards humans. 

♦ Limits wandering in search of a female mate. 

♦ Minimizes territorial scent marking. 

♦ Helps to reduce the problem of overpopulation and unwanted puppies. 

♦ Prevents enlargement of the prostate (called prostatitis) that can cause pain and trouble urinating and defecating.  This 
condition occurs in 90% of un-neutered male dogs over 7 years old. 

♦ Prevents a form of rectal tumors that can cause pain and trouble defecating. 

 

Neutering will NOT make your dog fat/lazy nor will it stop your dog from barking when strangers come into its home territory.  
Likewise, breeding will not calm your dog down or make your dog friendlier (only proper socialization training can do this). 

Neutering will NOT change your dog’s disposition, personality, or intelligence.   

 

 

When trying to decide whether to breed or neuter we ask you to consider the above benefits of neutering combined with the 
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commitment it will take to breed your dog and raise the offspring.  You should evaluate your dog critically.  Does it have a good 
temperament?  Does it have good structure and soundness?   Does your pet have other conditions, which could be passed on to 
the offspring (eye problems, inheritable bleeding disorders, etc.)?  

If you do decide that you have the time, patience, energy, and finance to breed your dog, you should have your veterinarian 
check your dog for: 

1) Brucellosis (by blood test) 

2) Intestinal parasites (by fecal examination) 

3) Good hip conformation. (By radiographic examination).  A hip evaluation can be done using a technique called PennHip 
that can see signs of hip conformation problems as early as 6-12 months of age.  

If you decide to breed your dog, we recommend waiting at least until the female’s second heat cycle to allow her to become 
more mentally mature to deal with a litter of pups.  Make sure she is up-to-date on her vaccines so she will be able to provide 
good immunity to her puppies during gestation and nursing.  The DHLP-P (distemper combination) vaccine cannot be given during 
pregnancy so if she will be coming due for it during that time, it should be boostered PRIOR to her conceiving. 

While pregnant and throughout nursing, your pregnant dog should be fed a puppy food to give her the extra nutrients 
required during this stressful time.  She should be fed a puppy food until 4 weeks after the puppies have been completely 
weaned.  After 4 weeks you should slowly reintroduce her to her regular adult food over the next 4 weeks (slowly decrease the 
amount of puppy food while slowly increasing the amount of adult food). 

Once the female has conceived you will need a whelping box to contain the puppies in and give the mother a place to quietly be 
with her pups.  The puppies will be born approximately 63 days following conception.  Radiographs can be taken about 54 days into 
gestation to determine the minimum number of pups.  This is recommended so that you will know the minimum number of puppies 
she should deliver.  If she does not have this number and begins to show signs of trouble delivering any more pups, you will then 
know for sure that she needs to be seen by a veterinarian.  A count of the puppies can be done earlier using ultrasound. 

During the delivery, you should be present  in case complications develop, but you do not want to “hover” as this may make her 
nervous and could slow delivery and make her too anxious to properly care for her new pups.  On the day or day after of whelping, 
the veterinarian may recommend bringing her into the office for an injection called oxytocin. This helps uterine contractions, 
clears out any remaining placentas, and can minimize chances of uterine infection.   

At about 3 days after delivery the entire litter should be taken to the vet to have dewclaws removed and tails docked if 
this is a conformation recommendation for the breed.  When the puppies are 3-4 weeks old you can start to offer them watered 
down canned food.  The puppies can be completely weaned between 6-8 weeks of age and are ready to go to their new homes at 8 
weeks old.  The puppies should receive their first DHLP-P (distemper combination) vaccine at 6-8 weeks old.   

 

House Breaking/Crate Training 

We recommend crate training your puppy.  Although this may seem “cruel” at first, the reality is that it provides a safe and 
secure area for your puppy.  It keeps him/her from getting into things such as electrical wires and chewing on things such as 
furniture which annoys you and could cause intestinal obstructions in your pet.  A crate also serves to provide some personal space 
for your puppy (like a bedroom for a child). 

The crate should be just big enough for the puppy to be able to turn around, yet not be so big that the puppy can go potty in 
one area and go over to another area to sleep.  The idea is that hopefully the puppy will not want to eliminate in an area where it 
has to sleep.  If your puppy is a larger breed, you can buy a crate that will be big enough for its adult size, but you will have to 
section off part of the crate for it when it is a smaller puppy.  A crate should be placed in a family area, not in a damp garage or 
basement.   You want the puppy to love its crate and going into it.  Never use the crate for discipline.  Never leave anything 
around the pet’s neck that could tangle or hang on any part of the crate. 

If you choose not to crate-train your puppy, you should confine it to a smaller area such as a kitchen or bathroom.  Sometimes 
it helps to leave a radio on to minimize barking.  Make sure the room is puppy-proof:  no cupboards with chemicals, no access to 
electrical wires, etc.  Caution is urged about confining a pet in a bathroom where it could drown in the toilet, or in kitchens where 
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it could jump up and turn on the stove. 

Puppies develop substrate preferences for elimination.  This means that if you expect the dog to ultimately only go potty 
outside, you should teach it to do so from the outset.  Otherwise you will eventually have to break the habit of going potty on 
newspaper.  If at all possible try to take the puppy outside every 2-3 hours.  If this is not possible then take it out as often as 
you can, especially after playtime and sleep.  Use a command such as “Go potty” or “Hurry up”.  (It doesn’t matter what command 
you say, but rather that you consistently use the same command.)  Let the pup sniff around, don’t just pull it to walk.  However, do 
not let the puppy play or socialize until it has eliminated.  For the first 2-4 weeks it often helps to take the animal outside only to 
go potty.  Once it gets the idea that outside is for potty purposes, it will go potty first and then know it is okay to play.  Every 
time the pup squats, praise it verbally (“Good dog”), physically (rubbing/petting), and, if you choose, by giving it a small food treat.  
When the dog then actually eliminates, REALLY praise it immediately after it eliminates. 

In general, it is easier to train a puppy to defecate than to urinate because it is harder to schedule a pup’s drinking than its 
eating.  We recommend you never limit a puppy’s water consumption as this could cause kidney and bladder disease.  Water should 
always be available to your dog (except in some RARE cases where we may advise you to withhold water at certain times).  Control 
of urination depends on learning to do so AND also on the bladder muscles and sphincter physically developing to be able to hold 
the urine in.  This only comes with time.  Be patient! 

Feeding should be on a schedule.  We recommend feeding 3 times a day until about 4-5 months old.  A puppy generally has to 
defecate about 30 minutes after eating since this is the length of time needed for the intestinal tract to be stimulated.  A good 
schedule would be:  Take the pup outside first thing in the morning.  Feed the puppy.  Get yourself ready for the day during the 
next 30 minutes BUT keep an eye on the puppy the whole time so that you can quickly take it outside should it show signs of 
needing to go potty.  After ½ an hour, take the puppy outside.  Praise it when it goes potty!  Put him/her in the crate while you are 
away.  Repeat the process when you come home and again before bedtime.  Have some potty-breaks in between. 

Punishment has almost no role in housebreaking and there is NEVER a place for physical punishment.  You must couple the 
discipline exactly with the action that needs correcting.  If you come home to find the puppy has had an accident, scolding the 
puppy then serves the wrong purpose as the puppy does not know you are upset about the accident that happened while you were 
away.  Instead, the puppy thinks you are upset about what it was doing when you started scolding it, which will likely be sleeping 
or greeting you.  If you actually see the pup start to squat (preferable to catch pup in the act of starting to go potty) or in the 
act of eliminating, immediately get the pup’s attention by saying a sharp “no” and making a loud noise (clapping hands or shaking a 
jar of pennies).  Quickly take the pup outside and praise it when it appropriately goes potty outside! 

If the pup has an accident inside, you must clean the area with an enzyme cleaner (such as Simple Solution or Eliminodor) in 
order to remove the smell that would otherwise attract the pup back to the same place.  DO NOT use ammonia for cleansing as 
this is the breakdown product of urine. 

Housebreaking can be a frustrating task, but with patience and consistency the process will go more smoothly and quickly.  
Positive reinforcement and praise are key to the bonding process between you and your pet.  We cannot stress enough that 
physical punishment (swatting with hand/newspaper) will only cause your pet to be fearful of you and may even cause aggression.  
Positive reinforcement, however, will make your pet a better life-long companion. 

 

Basic Training 

When sitting with your puppy (like when watching TV), play with its ears, paws, toes, etc.  This will make your dog used to being 
handled so it will better tolerate maneuvering the ears and paws for cleaning and nail trims. 

No puppy is too young (and no dog too old) to earn what it wants by sitting and staying first.  All dogs should be taught to 
sit and stay for everything (walks, food, play, attention, etc.).  All dogs can be taught manners and to respond to your requests.  

 

 

If your puppy is mouthy (nipping, playing rough), you can gently place your hand around its muzzle to close it and say “No bite”.  
Replace the object the dog is inappropriately chewing on with an appropriate chew toy.  If the inappropriate biting/chewing 
continues, you should stop interacting and contact with the dog completely by giving the puppy a “time-out”.  The puppy should be 
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put in a quiet room by itself.  Be sure this area is NOT the same area you expect the dog to like to be in while you are away nor in 
a common family area where you expect the dog to spend a lot of time with the family.  Leave the dog for a short period of time 
(2-3 minutes) and then bring him/her back with you and try again. There is NEVER a place for physical punishment.  

Another good technique to stop play biting and mouthing is the use of a head halter with a leash attached so that you can 

give a quick pull on the leach to stop the biting and close the mouth without ever having to touch the puppy.  This way you 
are correcting the misbehavior without having to touch your dog (which he may misinterpret as reinforcement).  We sell a type of 
harness and training booklet called the GENTLE LEADER.  Please ask us for more details.  

Positive reinforcement and praise are key to the bonding process between you and your new pet.  We cannot stress enough 
that physical punishment (swatting with hand/newspaper or flicking it on the nose) will only cause your pet to be fearful of you 
and possibly even cause aggression.  Positive reinforcement, on the other hand, will make your pet a better life-long companion. 

We highly recommend obedience classes for all dogs.  Before enrolling in a class, you should observe a class first.  There are 
many different training techniques and you must be comfortable using the techniques every day.  

Wellness Testing 

We may recommend doing bloodwork on your pet during the course of its lifetime.  In younger animals these tests can serve 
to diagnose disease, congenital abnormalities, and also can serve to establish an individual baseline of normal values for your pet.  
In the older animal, these tests will help us evaluate your pet’s organ function, find diseases before they cause permanent organ 
damage and/or clinical symptoms, and ensure your pet will be able to tolerate medication.  Performing bloodwork before 
anesthesia is recommended because we can then detect underlying kidney and/or liver disease that might lead to complications 
during or after anesthesia.  Since the kidneys and liver are the primary organs involved in metabolizing anesthetics, it is 
important to check their function BEFORE anesthesia is administered. 

Basic blood tests can provide insight into the function of the internal organs.  These are called blood chemistry profiles.  The 
other type of test, called a complete blood count or hematology test, provides information about the blood cells themselves. 

More specific details about blood testing and the specific tests recommended can be discussed with you at the time such 
tests are suggested for your pet. 

General Things to Know 

� Advil (ibuprofen), onions, onion salt, chocolate, and Tylenol (acetaminophen) are toxic to animals  

� A normal temperature is 100.5 – 103  

� Animals can develop a life-threatening anemia (low red blood cell count) if fed onions. 

� Antifreeze (ethylene glycol) is severely toxic to animals.  It tastes sweet so they like drinking it! 

� The theory of wet vs. dry nose is just an old-wives tale. 

 How Old Is My Dog in Human Years??? 

 
The general thought you have probably heard is 7 dog years” to every one human year.  Here is a closer comparison:  
  
Age of Dog in Years    ¼   ½    1     2      3     4    5     6     7    8     9   10    11    12   13   14    15   16    17    18    19   20     21           
 
Age in Human Years If:  
Dog is 0-20 Pounds     5   10   15   24   28   32   36   40   44   48   52   56   60   64   68   72   76   80   84    88   92    96    100 
Dog is 21-50 Pounds    5   10   15   24   28   32   37   42   47   51   56   60   65   69   74   78   83   87   92    96   101   105   106 
Dog is 51-90 Pounds    5   12   18   25   29   33   40   45   50   55   61   66   72   77   82   88   93   99  104   109   115   120 
Dog is Over 91 Pounds 6   13   19   26   30   34   42   49   56   64   71   78   86   93  101   108  115    


