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We take pride in our facility.  We make 
every effort to ensure each procedure has a 
successful outcome.   
 
We do meet or exceed all guidelines for 
standards of  veterinary care in the operating 
room as generally accepted in practice and 
as established by the North Carolina Veteri-
nary Medical Board, but our primary focus 
is on patient  health and comfort.  To that 
end we give patient caretakers many options 
as to the level of care  they wish to seek for 
their pet.   This includes the level of preop-
erative evaluation owners wish to pursue, 
and the degree of post-operative analgesia 
their pet receives.  All surgical candidates 
receive pain medication (included in the cost 
of the procedure), but  owner’s may opt  for   
additional medication as required.  We don’t 
believe you take your pets procedure for 
granted-and neither do we!   
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Arrive prepared to go over and sign some docu-
ments.  We require a signature on a surgical con-
sent form, which states that you agree to the pro-
cedures, and that you will be responsible for 
charges. The release is actually at the bottom of 
an estimate of charges.  The estimate is what we 
expect the costs to be. Please understand that cir-
cumstances can arise which alter the estimated 
charges.  We attempt  to keep clients informed of 
changes in the estimate when we foresee differ-
ences.  
 
It is critical that you provide an emergency 
phone number or contact. 
   
Almost every  procedure we do that affects the 
health and well being of your pet  carries with it 
some element of risk.  We minimize these risks 
by selecting our protocols and procedures care-
fully and by working in partnership with you in 
obtaining informed consent after reviewing the 
options for treatment and explaining the benefits 
vs. the risks of each procedure. 


