
What does Trupanion pet insurance cover? 

Trupanion covers 90% of veterinary costs that arise from a pet getting sick or injured. We reimburse based on the 

actual cost a vet charges for diagnostic testing, surgeries, medications, hospitalization, supplements*, therapeutic pet 

foods**, orthotic devices, prosthetic devices, carts, and other treatments, less the exam fee. Hereditary conditions are 

covered as well. 

 
*Coverage applies to supplements and therapeutic pet foods prescribed and purchased through a veterinarian for the treatment of accidents and 

illnesses. 

**We cover ½ of the cost of therapeutic pet foods for two months, after which a discount is applied to the pet owner’s premium.  

 

What is not covered? 

Trupanion offers coverage for unexpected veterinary costs. Expected costs, or routine costs, are not eligible for 

coverage. These include: exam fees, preventive care, parasite control, spay/neuter, conditions arising from a 

repetitive activity that leads to decontamination (ie, stomach pumping, induced vomiting), abnormalities that are 

present at, or during the 18 months prior to, the policy enrollment date and dental (scaling, cleaning and polishing). 

Pre-existing conditions (accidents or illnesses that have shown signs to be present prior to the start of coverage or 

during the waiting periods) are also excluded from coverage. Coverage for alternative therapies are also excluded 

unless our Additional Care Package is added for an additional cost. 

 

 

How do you determine what will be a pre-existing condition? 

A pre-existing condition is any illness or condition which first occurred or displayed signs prior to your pet’s coverage 

effective date. A pre-existing condition can also be an injury or recurrence of an injury that occurred prior to your pet’s 

coverage effective date. However, pre-existing conditions are eligible for review if no signs have been present within 

an 18-month period prior to enrolling. 

 

Why is routine care not covered? 

We do not include routine care, or wellness care, in our coverage because we have found it greatly increases 

premiums without adding additional value.  

 

When does my coverage begin? Are there waiting periods? 

Trupanion has a 5 day waiting period for accidents and a 30 day waiting period for illnesses. This means that we will 

cover accidents 5 days after the pet insurance policy begins and any illnesses which develop after 30 days from the 

beginning of the policy start date. Please note that illnesses showing clinical signs during the 30 day waiting period 

will not be included.  

 

Do you offer a multiple pet discount? 

No. Rather than raising our rates and offering various discounts, we offer all customers the lowest possible premiums 

across the board. 

 

Is my coverage reduced for going to a specialist/emergency vet? 

No. If you are referred to a specialist or visit an emergency hospital, you will still be reimbursed as normal. Do 

remember that the veterinary exam is your responsibility so if you are charged a specialist fee or emergency fee this 

is regarded as the same. 

 

How is my coverage affected if my pet is not spayed/neutered? 

For pets that have not been spayed or neutered by their first birthday, as per their veterinarian's recommendation, or 

within 60 days of being adopted, coverage is limited. As stated in section 5 f 1 of our policy, "no coverage shall apply 

for illness related to prostate problems, hormonal skin conditions, testicular tumors, perianal tumors, mammary 

tumors, uterine and ovarian conditions, birthing, or injury due to fighting, collision with a motor vehicle or aggressive 

behavior." 

http://www.trupanion.com/

