Appointments

Appointments are designed to provide our

veterinary staff adequate time to be thorough in

providing patients and owners the best quality care.

» Appointments are required, with the exception of
emergency or urgent situations.

» Punctuality and 24-hour advanced notice of
cancellations or rescheduling of appointments is
greatly appreciated.

» If you wish to see a particular veterinarian, please
let the receptionist know when scheduling your
appointment. We will do our best to accommodate
your request.

» Drop-off appointments are available. Bring your
pet in before you go to work and we will keep them
in our kennel until their appointment time. We will
then call you with the results of the exam to discuss
options prior to any needed or recommended
treatment.

We accept Visa, Master Card, Discover, Care Credit,
Cash, or Check. Payment is due in full at time of service.
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After Hours Emergencies- Please call:
Red River Animal Emergency Clinic: 701-478-9299
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Our Mission

The goals of the Animal Health Clinic are to provide
the highest quality veterinary care and the best possible
service to our clients. Our clinic’s foundation is a caring,
dedicated, skilled staff combined with a facility that
provides up-to-date surgical, diagnostic, and patient
monitoring capabilities in a comfortable, clean, quiet,
environment for hospitalized pets.

Accreditation

We have been accredited by the American Animal
Hospital Association (AAHA) since 1979, which is a
voluntary organization of small animal practitioners
dedicated to providing exceptional veterinary care for
their patients. Only about 20% of the veterinary
hospitals in the USA are qualified by AAHA.

Lobby and Pet Supplies
We have a spacious lobby for you and your pet to relax
in before, during, or after your appointment. We carry
a wide array of pet supplies including food, toys, treats,

grooming products, and even home candles.

Wellness

We strongly believe in wellness programs for all pets.
Regular visits with our veterinarians can aid in disease
prevention and early illness detection. Together, we can
help keep your pet healthy, happy, and living longer.

Therapy Laser
The therapeutic laser uses a
beam of light to penetrate
tissue without damaging
it. This light induces a
biological response in the
cells which results in pain
reduction, inflammation
reduction, and helps to
speed the healing process.
We are thrilled to offer this
amazing service and have
seen great benefits!

Online Pet Portal

Our Vetstreet Pet Portal is a secure, private pet health
website that gives you direct access to manage your pet’s
health 24/7. Features and benefits include:

o Access to your pet’s health records

o Medication schedules & vaccination history

o Online appointment requests

o Emailed appointment reminders

o An extensive pet health library

Mobile App

Download AHC Fargo on your device to have instant
access to appointment or refill requests, important
recalls, emergency info, Pet Pix submissions, and much
more!

Client Referrals

The greatest compliment our clients can give us is the
referral of family and friends. For each new client you
refer to us, you will receive a gift certificate valid
towards any service or product!

In-House Lab
Our comprehensive, in-house laboratory gives us the
capability to run blood work and other diagnostic tests
quickly and accurately.

Surgery
We have a fully equipped surgical suite with
comprehensive monitoring systems. All surgeries are
performed by veterinarians, and licensed veterinary
technicians monitor your pet from prep to the time
they go home, as required by AAHA. We offer a
surgical laser option, which results in less blood
loss and pain from surgery and a more comfortable
recovery for your pet, especially when paired with
the therapy laser.

Ultrasound
An ultrasound allows us to
‘| see what is going on the inside
without a surgical procedure,
4 which may be a useful tool in
diagnosing your pet’s medical
condition.

Digital Radiography
Our digital system allows
us to view x-ray images
instantaneously. Each of
our eight exam rooms are
equipped with computers
to get you and your pet the
feedback you need fast.




