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Boarding Policy & Information, 2012
We are happy you have chosen to leave your pet(s) in our care and we will do our best to make their stay happy and stress free.  We have trained staff members attending to all of our “guests” at all times and are happy to try to accommodate any special needs or requests.  Our facility hours are 7:00 AM to 9:00 PM Sunday through Friday and 7:00 AM to 6:00 PM on Saturday with an attendant in the building 24 hours a day, 365 days a year.  Please ask for a tour of our kennel and exercise areas.  We are proud of our facility and the care we give.
Health:  In order to admit your pet, written proof of up-to-date vaccinations MUST be provided.  Required vaccinations for dogs include rabies, distemper and kennel cough, and for cats, rabies and distemper.  We will provide required vaccinations, if due or undocumented, following physical examination of the pet by our Veterinarian.  The physical exam and vaccinations will be performed at the owner’s expense.  The best protection from kennel cough occurs when the vaccine is given 7-10 days before arrival.  We strongly recommend canine influenza vaccine for dogs.    Your pet must be free of external parasites (such as fleas).  If fleas are present, treatment will be furnished at the owner’s expense. 

Charges:  Discounted boarding charges are offered for two pets sharing the same run or kennel, those pre-paying for a stay of at least 7 days, and those boarding for half a day (admitted after noon or discharged before noon).  Additional charges include extra feedings, baths, leash walks, medication or treatment administration, vaccinations, and physical examinations by the veterinarian as necessary.   
Feeding:  Your pet will be fed a high quality food each morning and evening.  If your pet requires a diet other than the one we provide, you may bring it with you at no additional charge.  Pets requiring more than two meals a day will be charged $3.00 for each meal (over two) per day.  If diarrhea occurs during your pet’s stay, a special high fiber prescription diet will be fed at an additional charge.  Pets in day care are usually not fed.

Exercise:  We allow ample opportunity for your dog to exercise, get fresh air, and relieve himself outside in our large outdoor exercise yards.  Individual leash walks for your dog are available by request for $11.00 per day, and require your written consent.
Medication:  If your pet requires medication, we want to be sure they receive the full dose on a timely basis.  Please bring medication to us in the original container.  There is a charge of $3.00 per day to administer the medication/supplements you provide.  If an ongoing medication runs out, we will refill it, charging the owner for the refill.  (See “Treatments” for information about insulin administration.) 

Treatments:  Treatments are provided at your request or as needed by your pet.  Treatments (such as blood testing, insulin administration, ear/skin care, flea treatment, physical examinations, etc.) are charged each time they are performed (not daily).  Please ask for the prices of the treatments your pet requires.

Bath:  A complimentary bath is offered for any dog that has boarded with us for at least three nights (a $30 value).  It is helpful to know approximately when you will arrive to pick up your pet so we can have him clean, dry and ready for you.

Bedding and Personal Items:  We provide blankets. You may leave your own blanket or toys; however, we cannot assume responsibility for these items.  Please mark them with your name.  Belongings left after boarding will be donated to local pet shelters after 30 days.  
Contact information:  Be sure to leave us with your travel plans including your telephone number or that of a responsible party in case of emergencies or questions.
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