Sick and Hospitalized Pets
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ILLNESS in your pet. Itis our pet’s

nature to hide signs of illness. This

means that often animals are quite

ill by the time they start acting sick. i"
} >

We know your pet will feel

more at ease with you at home, but sometimes
sick patients need services that can only be
performed in the hospital. We strive to keep the
length of hospital stays as brief as possible.

While in the hospital your pet will rest comfortably in

our hospital ward. A veterinary assistant is assigned to
monitor the condition of each patient and to provide
attentive medical treatment with tender loving care. Your
pet’s doctor will consult often with you to inform you of
your pet’s progress and to discuss treatment options. We
are available to address any questions or concerns.

We Want You To Know

Payment and Fees — We make every effort to ensure
that all fees are fair and reasonable; you are encouraged
to discuss charges before services are rendered. We accept
cash, checks, debit, M/C, VISA, Discover and CareCredit®. It
is the policy of this hospital that payment for professional
services be made at the time they are performed.

Treatment Plans — We are happy to provide you with a
written treatment plan of any service to be performed.
Please realize that this is an estimate and it is sometimes
difficult to anticipate an individual pet’s treatment needs.

Emergency Services — Please call us at once

for an emergency. Care is always available for
your pet. Emergencies during hospital hours are
given priority attention over routine procedures.
In most cases, after-hours emergencies will be
referred to Motherlode Pet Emergency Clinic,
530-676-9044 or VCA 916-362-3111.

Website Health Resource & Pet Portals

As we move on your pet’s journey to wellness it is
important to fully understand the nature of your pet’s
health. The Goldorado Animal Hospital website (www.
goldorado.vetsuite.com) is the key for you to make better
decisions about your pet’s health and well-being.

Pet Portals — A personal portal to view your pet’s record
any time, from any place with Internet access. It's updated
each business day, so the information displayed on your pet is
always current. This is a complimentary service to our clients.

Each time you sign in to your Pet Portal
from our website you can:

« View your pet’s vaccinations
« Request medication refills online
« Update your account

« Request appointments \\ )
« (Create e-mail reminders ', )
to help keep track of your /. Eiét '

pet's medication schedules
+ Review previous

health services and medication history
«Use Pet Mail for non-urgent communication

Boarding - Day Care - Professional Grooming

Boarding — We offer both routine boarding and
medical boarding. For our feline friends, we have '
a boarding facility which is completely separate
from the canine boarding area. We also offering
boarding for birds, small animals and exotics.

Day Care— A playing dog is a happy dog! Instead of leaving
your dog at home for extended periods, we offer a doggie
day care option. Your best friend will have a safe place to play
while socializing with other dogs and human supervision.

Grooming — Expert grooming for dogs and cats is done in our
specially equipped grooming salon by an experienced professional
master groomer with over 15 years of grooming experience using
the finest equipment, and most importantly, tender, loving care.

Monday - Friday ~ 7:00am - 6:00pm
Saturday ~ 8:00am - 2:00pm
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3460 Palmer Dr.
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please visit our websiteat:  ~—-
www.goldorado.vetsuite.com




Our Philosophy

—~— At Goldorado Animal
Hospital we are committed
to providing comprehensive,
quality care for patients
to enhance their well
being and quality of
life. We achieve this by

having a compassionate, knowledgeable

and professional staff, utilizing the latest
technological advances and implementing
the foremost medical practices. It is our goal
to educate and involve clients in a lifetime
health care plan for their special companions.

Your Pet’s Caregivers

We work hard to maintain an excellent staff
of doctors, receptionists, and technicians. Our 4‘
staff is a GREAT team, with the right mix of
skills and backgrounds, and has been carefully
chosen to provide the best care for your pet. All staff members
participate in continuing education programs. We offer a wealth
of knowledge and experience in the care of your pets. Most
staff members have special interests or areas of expertise within
the practice. All of our staff cares deeply about our patients.

Individualized Health Plans

Prevention is the key to a

long, healthy life for your

pet. With thatin mind, % ‘3
Goldorado Animal Hospital ‘
emphasizes proactive

preventative medicine.

After completing a yearly or semi-annual Comprehensive Physical
Examination, our veterinarian will evaluate your pet’s age, breed,
and lifestyle to determine the risk of potential disease. After
discussing your pet’s needs, we will custom design a preventa-
tive health care plan and vaccination schedule for your pet.

Our Professional Services

+ Immunization

+ Wellness Care

« Senior Wellness

+ Internal Medicine

+ Nutritional Counseling

+ Pre-Adoption Counseling
« Behavioral Medicine

+ Fully Stocked Pharmacy

» Orthopedic Surgery

» Soft Tissue Surgery

» Digital Radiology

+ Dental Cleaning & Care
+ Advanced Anesthesia

« Pain Management

+ Microchipping

STATE OF THE ART
STATE OF THE HEART

In-House Laboratory — Our in-house laboratory gives us point-of-
care diagnostic abilities when we're treating sick or injured pets, and

allows us to properly evaluate every surgical case prior to anesthesia.

Surgery — We provide all types of soft
tissue and most orthopedic surgical
services. If your pet requires surgery,
our doctors will make sure that you un-
derstand all aspects of the surgery and
all options available. We take great care
to make sure that your beloved pet is treated as if it were our own.

Advanced Anesthesia & Anesthetic Monitoring —

Our monitoring allows us to closely watch heart rate, respira-
tion rate, oxygen saturation, ECG and blood pressure. Our
anesthetic drugs are the best provided to ensure the highest
level of safety for your pet during the anesthetic procedure.

Pain Management — We take pain relief very seriously. Pain
management is critical to your pet’s recovery, so we take a pro-
active approach to ensure that your pet is as comfortable as
possible using the most effective medications available.

Digital Radiology — We utilize state of the art
digital radiology equipment to aid in the diag-
nosis of many disorders and injuries. We also
have a digital x-ray machine specifically used
to produce the best quality dental radiographs.

We Love Burseniorfotsochure

Dogs and cats over the age of seven are seniors and they need
special attention. Senior pets are at risk for the development
of cancer, diabetes, arthritis, and other serious medical
conditions. Often these conditions come on gradually, and
owners may not detect early clinical signs. To keep your pet
feeling his best and with you and
your family as long as possible, we
recommend twice yearly check ups.

Goldorado Animal Hospital is
equipped with a wide array of

advanced equipment to provide
the best care for your pet.

Progressive Dental Care

The number one health problem diagnosed in 8 out of

10 pets, over 4 years of age, is periodontal disease. We
provide an extensive dental care program. Our clients
have become aware of the importance to have their pet’s
teeth examined and cleaned on a regular basis. Preventive
dental care can add 2-4 years to the life of a pet. Optimum
dental care truly is a fountain of youth for your pet.
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AAHA Accreditation

In 1989 we received our accreditation as a member :
of AAHA. We are one of the less than 15 percentof
North American veterinary hospitals with this accreditation.
AAHA accreditation means that we meet strict standards

for excellence in over 400 areas of patient care. Our facility

is reqularly inspected by AAHA. Members must meet the
highest standards in the delivery of professional pet care.






