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1.

BOARDING POLICY

Must have current immunizations against: Rabies Distemper, Parvovirus, and
Bordetella Bronchitis.
Must have had a Fecal Examination within the last twelve months.

Must have current immunization against: Rabies, Feline Distemper,
Rhinotracheitis, Calici Virus, and Feline Leukemia (or negative test within the last
Twelve months).

Must have had a Fecal Examination within the last twelve months.

Must be FREE of external parasites (fleas and ticks) when admitted for boarding or

They must be treated upon admission. Capstar flea protection will be given orally on the morning of your pets discharge to ensure leaving our
facility flea free. Capstar is included in your boarding fee.

Any pet that requires veterinary attention will receive it at our discretion and at the owner’s expense.

Pets requiring significant medication will be charged appropriate fees. There is NO charge for administration of chewable medications provided
your pet takes them readily.

Be aware that your pet’s diet may have varied while away from home. Your pet may have barked at other pets; or the temperature and humidity
may have been siightly different from your home. This can create problems such as sore throats, tonsillitis, or diarrhea. We seek to prevent such
problems, but you must understand that these problems do sometimes develop, even with the best of care. Owners will be charged appropriate

fees for all treatment and medication needed for reasons that are not directly under our control.

Pets will be admitted and discharged during regular office hours. Special times

while the office is closed can be set up in advance with the technician responsible

for kennels on that day. An additional fee will be charged.

Charges are based on half days. The cut-off time for determining the length of stay is 1:00 P.M.

An emergency telephone number should be left with the clinic staff at the time of check-in.

We prefer that you do not leave small rawhides with your pet due to our kennel set-up, however we understand that your pet may feel more “at
home” with some of their belongings. We will not be responsible for any items left with your pet.

We furnish all normal food and bedding. All we need is your pet! You are welcome to inspect the kennels at any time- we are proud of them.
Please inform us if you are not happy with the way we care for your pet.

your satisfaction and your pet’s well»being are our primary concern.
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