Animal Clinic and Wellness Center
628 Penniman Road, Williamsburg, Virginia 23185
Phone: (757) 253-0812 Fax: (757) 253-0908
www.animalclinicandwellnesscenter.com

Pet Resort Form

Owner’s Name Arrival Date: Pick-up Date:

Pet (s):

Number to reach you:

EMERGENCY CONTACT (name and number):

Name of authorized person picking up, if other than owner:

SPECIAL SERVICES: Please ask receptionist for pricing.

Private Party, 20 minutes Massage, 20 minutes Grooming* (brushing)

M T W Th F S Su Underwater Treadmill, 20 Minutes, # of sessions:
Group Play*, 20 minutes Jog A Dog (land treadmill), 20 minutes, # of sessions:

M T W Th F S Su Pedicure
Spa Bath (HydroSurge Aqua massage, quick brush out and pedicure) Choose Shampoo: Discharge after 3pm
Hypo Allergenic Apple Oatmeal — ultra soothing Kiwi Berry Lemon Clear — deodorizing
FOOD
House Food Client Provided Own Food / Name of Food:
Feeding Instructions: Pet’s Name: OD BID TID Free Feed

Pet’s Name: OD BID TID Free Feed

Special Diet Requirements:

MEDICAL CONDITION

Medical condition that we need to be aware of?

Medicine to be given (what type and how often)

Personal Items being left with pet?

PICK-UP HOURS: ANIMALS ARE NOT DISCHARGED ON HOLIDAYS OR AFTER NORMAL OFFICE HOURS.
Animals receiving a Spa Bath the day of discharge must be picked up in the afternoon. Unless otherwise posted, the Animal Clinic
and Wellness Center has business and medical staffing hours as follows:

Monday & Wednesday 7:30 AM to 8:00 PM Tuesday, Thursday &Friday 7:30 AM to 6:00 PM
Saturday 8:00 AM to 1:00 PM Sunday 2:30 PM to 3:00 PM
We have staff on premises for our patients and boarders around the clock. Sunday discharges need to be prepaid.

ALL ANIMALS ENTERING THE HOSPITAL MUST BE CURRENT ON VACCINATIONS (INCLUDING DHPP,
RABIES, & BORDETELLA FOR DOGS AND FVRCP & RABIES FOR CATS) AND FREE OF PARASITES UPON
ARRIVAL, AS PROVEN BY A FECAL EXAM PERFORMED WITHIN THE LAST 6 MONTHS. PETS MUST ALSO BE
FREE OF EXTERNAL PARASITES (FLEAS AND TICKS). IF NOT CURRENT, PETS WILL BE TESTED AND
TREATED AT THE OWNERS EXPENSE.

IF VACCINES ARE OBTAINED AT ANOTHER VETERINARY HOSPITAL, AND WE ARE UNABLE TO OBTAIN
VERIFICATION OF THESE VACCINES ON THE DAY OF ARRIVAL, WE WILL VACCINATE PET PER OUR
HOSPITAL POLICY AT THE OWNER’S EXPENSE.

The Animal clinic and Wellness Center has the right to deny boarding for lack of current vaccines, signs of contagious
disease, or aggressive behavior (see Aggressive Animals on back of form). I authorize the veterinarian to treat my pet if it should
become ill while boarding and to do whatever necessary should an emergency situation arise.

I have received and read a copy of the Animal Clinic and Wellness Center’s Pet Resort Policies (on back of this form).

Signature: Date:




Animal Clinic and Wellness Center
628 Penniman Road, Williamsburg, Virginia 23185
Phone: (757) 253-0812 Fax: (757) 253-0908

PROCEDURES & POLICIES: Our goal is to ensure that your pet’s stay with us is as pleasant as possible for you and your
pet. Our facilities are designed and our staff is fully trained to provide the quality of care that they deserve and you expect. To
facilitate these efforts, we have adopted the following procedures and policies. By signing our Pet Resort Form, you are
acknowledging that you have read and understand our procedures and policies.

PERSONAL ITEMS: Blankets, toys, etc. will be used as you request, but please understand that these items may become
soiled or damaged during your pet’s stay with us. Although we make every effort to care for these items, we cannot be
responsible for any loss or damage. Please mark all items clearly with your pet’s name.

MEDICAL CONDITIONS: We must be informed of any medical conditions your pet may have. We will administer
medications to your pet at your request for a nominal fee. We will use your medications or provide a new prescription (at our normal
cost) if needed. All medication must be in its original container with printed instructions.

PARASITE CONTROL: Some pets may require a bath for parasite control and sanitation reasons upon admittance at the
owner’s expense.

PROLONGED BOARDING: Animals left with us for more than 30 days past the pre-arranged departure date (unless we are
otherwise notified) must be considered abandoned. We will make every effort to locate the owner before considering the animal
abandoned. We reserve the right to handle abandoned animals in accordance with current local laws.

PICK-UP HOURS: ANIMALS ARE NOT DISCHARGED ON HOLIDAYS OR AFTER NORMAL OFFICE HOURS.
Animals receiving a Spa Bath the day of discharge must be picked up in the afternoon. Unless otherwise posted, the Animal Clinic
and Wellness Center has business and medical staffing hours as follows:

Monday & Wednesday 7:30 AM to 8:00 PM Tuesday, Thursday &Friday 7:30 AM to 6:00 PM
Saturday 8:00 AM to 1:00 PM Sunday 2:30 PM to 3:00 PM
Sunday hours are with prior arrangements for pick-up and drop-off. Sunday discharges need to be pre-paid.

We do not have Sunday discharge on Holiday weekend.

We have staff on premises for our patients and boarders overnight.

NO SHOW POLICY: If client does not cancel or show for a reservation, a charge will be applied for the length of the
reservation or two days (maximum charge) at the rate of the unit reserved.

EARLY PICK-UP: If you wish to pick your pet up prior to the scheduled pick-up date, you must call the hospital to inform us of
this change. We do require 24 hours notice of all early pick-ups or you will be charged for the extent of the reservations or two days
(maximum charge).

EXTENSION: If a client wished to extend a reservation once a pet is here, the regular charge for the unit will be applied, if we
have boarding space available. If that unit is unavailable, and no other sizes are available, the pet must board in the hospital at the
hospital rates.

LEASH / CARRIERS: All animals must be brought to the hospital on a leash or in a carrier. This is for the safety of the animal
and our staff members.

AGGRESSIVE ANIMALS: If a dog is too aggressive towards our staff during their stay, they will not be permitted to leave
their boarding run while here. An extra charge may be incurred if special handling is required when your pet stays with us.

UN-NEUTERED MALE CATS: All un-neutered male cats that stay with us must be boarded in our isolation room at an extra
fee.

SICK ANIMALS: All animals that are sick while boarding with us may be required to stay in our hospital facility at an extra fee.

* If your pet is matted and requires a more extensive comb-out, that can be arranged for an additional fee.
** Group play is limited to 3 — 5 dogs per party, and is dependent on ability to schedule several dogs at a time, that play well together.



