
Group Volunteering FAQs
We’ve compiled a list of the most frequently asked questions regarding group volunteering, 
but if you don’t see the answer to your question listed below please email us at 
volunteer@artprize.org.

What types of groups can participate in group volunteering?
ANY KIND OF GROUP. In the past we have had corporate groups, sponsors, 
community service organizations, non-profits, special needs groups, and groups of 
friends participate in the ArtPrize Group Volunteering program. 

We’re open to creative ways to engage members of the community in ArtPrize 
through volunteering. If you have questions about whether or not this is the right 
opportunity for your group or ideas about how your group can get involved please 
email us at volunteer@artprize.org, let’s talk!

Why do groups volunteer together?
Groups volunteer for a number of reasons: team building, employee/employer mixing 
and bonding, love of Art, love of Grand Rapids, to participate in and give back to 
ArtPrize, and hey, it’s great PR for your company/organization. 

What kinds of activities would we be doing when we volunteer?
When you volunteer as a group you will be positioned as ArtPrize Wayfinders. As a 
Wayfinder, you will take on the important role of ArtPrize tour guide and 
ambassador of downtown Grand Rapids! Volunteers will be assigned to a specific 
location throughout the ArtPrize district where they will welcome visitors, provide 
directions, answer questions, and promote the area where assigned. Must be willing 
and able to be on your feet for 3 hour shifts.

What are the perks of volunteering as a group?
Most notably, you get first choice of our volunteer schedule. When our online 
schedule goes live, shifts fill up fast and then it is extremely difficult to schedule 
large groups together. When you sign up to volunteer as a group, you and your 
group are put on the schedule before we open it to the general public. 
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We make it simple. Once you tell us when you want to volunteer, and who you will 
be volunteering with, ArtPrize staff takes care of the rest to ensure that you are 
properly scheduled together. 

We will also be giving out a little gift to each member of your group. We’re still in 
the brainstorming phase, but it will be something that incorporates your group name 
and ArtPrize so that when you are out and about volunteering visitors will see what 
company/organization you are associated with. 

You will also receive invites to our volunteer parties, and we throw fantastic parties! 
There will be a Kick-off Rally in August and a Volunteer Appreciation Party in 
November.

Do we have to attend training?
Yes, you are required to attend a one hour training session. Wayfinders are the 
ambassadors of ArtPrize so it is vital that they are equipped with the information 
that visitors will be asking about. There will be a variety of training times (including 
evening trainings for those who work during standard business hours) during the 
week of September 9-13. 




