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NC DPI Single Sign-On FAQ 

1. Will my login process change?  

Yes. You will need to use a different URL (https://ncdpi.mclasshome.com) and log in with your 
NC Staff UID through the SSO/IAM portal.  

2. How do I access my mCLASS®:Reading 3D™ reports?  

To access Amplify Home: go to https://ncdpi.mclasshome.com and enter your Staff UID and 
password. 

3. How do I access Reading 3D assessments?  

To access the mCLASS assessments, go to https://ncdpi.mclasshome.com/assessment and 
enter your Staff UID and password. 

4. Which user name and password should I use?  

Use your NC Staff UID and password. 

5. Will I still be able to log into mclasshome.com?  

You are no longer able to log into mclasshome.com using your mCLASS credentials. If you try 
to log in using mCLASS credentials, you will receive an error message. 

You will be required to use the above-mentioned URLs for the Amplify home page 
(https://ncdpi.mclasshome.com) and to access mCLASS assessments 
(https://ncdpi.mclasshome.com/assessment). 

6. Is this new login process for teachers or for students?  

This new process is just for teachers. Students taking assessments such as Daze online will 
continue to follow the usual Daze online sign in process.  

7. If I don’t have a UID, can I still log in to mCLASS?  

Single sign-on will not work without a UID. You must have an NC ID account and have your 
information entered into Powerschool with the appropriate role in order to generate a UID. 
Please contact your school administrator if you don’t have a UID. 

8. Can I still assess offline?  

Yes. The ability to assess without an internet connection doesn't change with the switch to 
SSO. Teachers can continue to use the mCLASS app offline for assessments. However, you 
will need to be online to log into SSO/IAM. You will also need to update the app on your 
device to the mCLASS for SSO app, after syncing your device. Please see the NCDPI 
mCLASS Single Sign-On instructions document for more information. 
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9. Why is it important to sync before switching to SSO? 

It is important to sync your assessment data frequently. Assessment data that is not synced 
before switching to SSO may be lost. 

10. Do I need to be online to log into SSO? Can I then be offline when assessing? 

Yes. You need to be connected to the internet to log in, but you can then assess offline (make 
sure to update your mCLASS app to the mCLASS for SSO app). 

11. Is there a timeout on mCLASS when I log in using SSO? 

Yes. The timeout is set to 60 minutes. If you would like to sync on the mCLASS app, you need 
to enter your password if more than 60 minutes have elapsed since you logged in. 

12. Do I need to delete the old app (mCLASS icon) from my home screen? 

Yes. Delete the old app (mCLASS icon) from your home screen and then update the app 
(mCLASS icon) for single sign-on. When you install the new app with the mCLASS single 
sign-on URL, a new icon will be created on your home screen. Please see #15 for information 
on browser recommendations for installing the mCLASS for single sign-on app.  

13. Can I access the mCLASS app after I log in through the IAM/SSO portal?   

Yes. You should be able to access the mCLASS app without having to enter your credentials 
again. 

14. Why do I get an error when I try to log in to the mCLASS app after I change my 
password? 

You must use your old password the first time you log in to the mCLASS app after changing 
your password. This is because your device browser stores your login information locally and 
only updates it after you log in. After you log in with your old password, you will be able to use 
your new password the next time you sync and log in. Note that you only need to log in with 
your old password the first time you access the mCLASS app (icon) after the password 
change. 

15. Is there a specific browser that I should use? 

Yes. Safari 9 or higher (iPad only) or the latest two versions of Chrome are supported for 
accessing Amplify Home and mCLASS assessments. Mozilla Firefox is not supported. Please 
note that this includes browser links created through the shortcut icons.  
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