
                                                                                                                           
                                                                        
 

Behind the Scenes of the Dental 
Insurance Business Model   
1.5 CEU 

                        
Dental consultants are most often focused on the review and adjudication of dental 
claims.  But what else is going on in the dental benefits industry.  How come some 
members have a $1,000 annual max, when others have a $2,000 annual max.  Why 
aren’t they all the same? Why can some crowns be replaced every 5 years, every 7 
years, and some only every 10 years? Who makes these decisions; and do they even 
know anything about clinical practice? 
 
This lecture will tell you about what goes on “behind the scenes.”   We will  look at how 
dental insurance is sold, and how customers decide which benefit plan is right for 
them.  And then, where does the pricing come from; and all the variable benefits, 
limitations and exclusions.  Why do some plans cover adult ortho and some do 
not?  And what about dental consultants; do they really bring value, or are they just an 
added cost?  Will AI replace the dental consultants job? 
 
This presentation will take you “behind the scenes” and give you a more thorough 
understanding of the inner workings of a dental benefits company. You will learn to think 
like an insurance executive.  
 
Learning Objectives: 
 

• Understand how Group Dental Insurance is sold in the marketplace. 
• Understand the nuances of Dental Plan design; and its impact on price. 
• Appreciate the critically important business value of dental claims review. 
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