
WILD  
ENCOUNTERS 
BY PRIVATE JET
A SEARCH FOR THE EARTH’S MOST 
FASCINATING CREATURES 

FEBRUARY 17 – MARCH 8, 2017

ANDREW HARPER MEMBERS ENJOY A COMPLIMENTARY PRE- OR POST-TOUR OVERNIGHT 
STAY WHEN BOOKING A TCS WORLD TRAVEL JOURNEY. SPACE IS EXTREMELY LIMITED. 

TO RESERVE YOUR SPACE, PLEASE CONTACT THE ANDREW HARPER TRAVEL OFFICE  
AT 800.375.4685 OR RESERVATIONS@ANDREWHARPER.COM.

WWW.TCSWORLDTRAVEL.COM

EXPLORE MORE OF THE WORLD BY PRIVATE JET

AROUND THE WORLD CLASSIC
Sept. 27 – Oct. 20, 2017  

Our classic journey offers a life list of iconic 
destinations in a single itinerary. 

Orlando | Machu Picchu and Cusco, Peru | Easter 
Island, Chile | Apia, Samoa | Great Barrier Reef 
or Daintree Rainforest, Australia | Angkor Wat, 
Cambodia | Taj Mahal, India | Serengeti Plain or 
Ngorongoro Crater, Tanzania | Petra and Wadi 
Rum, Jordan | Marrakech, Morocco | Orlando

24 Days // 80 guests

$79,950 per person, double occupancy
$8,950 single supplement

SEA. SKY. SAFARI.
May 5 – 24, 2017  

A vintage voyage through Mediterranean ports 
and African wilds.

Barcelona, Spain | Costa Brava, Spain  
Carcassonne, France | Provence, France  
Portofino, Italy | Monte Carlo, Monaco | Cannes, 
France | Volcanoes National Park and Kigali, 
Rwanda | Okavango Delta or Kalahari Desert, 
Botswana | Cape Town, South Africa | Marrakech, 
Morocco | London

20 Days // 52 guests

$107,000 per person, double occupancy
$9,000 single supplement



LONDON // END

KONA, HAWAII         
// BEGIN

PAPUA NEW GUINEA 

BORNEO, MALAYSIA

RANTHAMBORE NATIONAL PARK  
OR KANHA NATIONAL PARK  

AND JAIPUR, INDIA

SERENGETI PLAIN OR 
NGORONGORO CRATER, 

TANZANIA 

KIGALI AND VOLCANOES 
NATIONAL PARK, RWANDA 

Front cover: Mountain gorillas, Volcanoes National
Park, Rwanda // This page: Serengeti Plain, Tanzania

WILD
ENCOUNTERS
BY PRIVATE JET

20 Days // 80 Guests // 6 Extraordinary Destinations 

Set off on a wildlife adventure and come face-to-face with the world’s legendary 
creatures in their natural habitats. From the lush tropical jungles of Asia to the 
vast African savannah, this unique itinerary immerses you in the planet’s diverse 
ecosystems for an up-close look at rare animals, birds and marine life. Trek through 
the verdant bamboo forests of Rwanda in search of the majestic mountain gorilla. 
Venture deep into India’s national parks, one of the last places on Earth where the 
elusive Bengal tiger freely roams in the wild. Encounter the remarkable big cats 
and great herds on a classic safari in the Serengeti. We combine six incredible 
destinations rich in both wildlife and culture into one seamless 20-day itinerary 
that is truly unforgettable. 

$83,950 PER PERSON, DOUBLE OCCUPANCY // $8,950 SINGLE SUPPLEMENT

February 17 – March 8, 2017

A SEARCH FOR THE EARTH’S MOST 
FASCINATING CREATURES 

Dear Subscriber,

I know from the enthusiastic comments I receive after I report on one of my wildlife 
adventures that many of you share my passion for nature. With that in mind, I wanted 
to bring to your attention a very special opportunity to see many of the world’s most 
stunning creatures in pristine settings, all on one continent-hopping trip.

Our travel partner, TCS World Travel, has prepared a breathtaking itinerary by private 
jet. This 20-day journey begins on Hawaii’s Big Island—where you will encounter 
humpback whales, dolphins and a glittering array of fish—and ends with unforgettable 
encounters with the legendary mountain gorillas of Rwanda’s Volcanoes National 
Park. Other highlights include seeking out the stunning bird of paradise in Papua New 
Guinea’s highlands; encountering playful orangutans at Borneo’s Sepilok Orangutan 
Rehabilitation Centre; tracking the noble Bengal tiger in the former hunting reserve of 
the maharajahs of Jaipur; and embarking on a classic safari in Tanzania to see the game 
world’s big five—lions, elephants, leopards, cape buffaloes and rhinos. 

Explore each destination with leading experts like Kristofer Helgen, a research zoologist 
and Curator-in-Charge for Mammals at the Smithsonian National Museum of Natural 
History in Washington, D.C. Dr. Helgen is renowned for discovering new mammals and 
has identified about 100 species previously unknown to science. Also joining you will be 
Dean Gibson, a wildlife biologist who is the Curator of Primates for San Diego Zoo Global. 

 At every stop, you will stay in the finest hotels and lodges with the highest levels of 
service and no comfort overlooked. After your globetrotting adventure, you can relax at 
the Four Seasons Park Lane in London and enjoy the city’s civilized pleasures before you 
return home.

This trip is scheduled for early 2017, and participation is strictly limited to 80 people, so I 
hope you decide to join this one-of-a-kind wildlife adventure. 

 

My very best,

Andrew Harper



All of our experiences were first rate. 
I especially enjoyed the lectures. It made 
each new country come alive for me.
- NANCY LINDAHL
AROUND THE WORLD CLASSIC GUEST 

Top: Orangutan, Borneo, Malaysia // Bottom: Rainbow 
lorikeet, Papau New Guinea // Right: Bengal tiger, 
Ranthambore National Park, India

KRISTOFER HELGEN
Kristofer Helgen is a research 
zoologist and curator-in-charge for 
mammals at the Smithsonian 
National Museum of Natural History 
in Washington, D.C. He holds a Ph.D. 

in zoology from the University of Adelaide in Australia 
and has worked on almost every continent. Helgen is 
renowned for discovering new mammals and has 
identified about 100 species previously unknown to 
science. He has also appeared on numerous television 
and radio programs around the world. 

DEAN GIBSON
As Curator of Primates for San Diego 
Zoo Global, Dean Gibson has more 
than forty years of experience 
working with primates. She is a 
wildlife biologist by training and has 

dedicated her career to ensuring high standards of care 
and conservation for a variety of primate species. Gibson 
has traveled the world extensively to study wildlife, 
including a three-year stint working on lemur 
conservation in Madagascar.

EXPEDITION PHOTOGRAPHER
An expedition photographer will accompany the group 
to ensure you get the most from every photo opportunity. 
Take advantage of this professional’s expertise and 
benefit from educational tips and lectures on 
photographing animals in the wild.

JOURNEY EXPERTS

VISIT THE WORLD’S MOST ICONIC DESTINATIONS IN 
A LUXURIOUS PRIVATE JET.

TCS World Travel leads the indwwustry in private jet journeys with the 
experience and knowledge built from developing hundreds of trips for more 
than 20 years. Tour the world effortlessly from the comfort and convenience of 
a Boeing 757 private jet with unparalleled local access and exclusive activities 
tailored to your travel style.

Our trips take curious and adventurous travelers to the most amazing 
destinations in stunning style. Immerse yourself in the sights, sounds and 
cultures of each destination. Our renowned experts and experienced staff 
share their knowledge and insights throughout your journey. Experience the 
world with TCS World Travel.

WELCOME TO
TCS WORLD TRAVEL



Great destinations, incredible attention to detail 
and the most personalized travel company I know.
- KIT SHAW
HISTORY’S LOST CITIES GUEST

Top: Two-by-two business-class seating
Bottom: Reclining leather seats Attentive service

• Custom-configured with two-by-
two business-class seats that have a 
45-degree recline

• In-seat power outlets

• Each guest receives an iPad® and  
a Bose® noise-cancelling headset

• An experienced, dedicated flight 
crew and staff at your service 
throughout the trip, including a 
journey physician

• In-flight menus designed by our 
Executive Chef using only the finest 
ingredients

• VIP luggage service—our staff takes 
care of your bags throughout the 
entire journey  

• Expedited customs and immigrationy 

• Speakers from world-renowned 
organizations share their insights

LUXURY AT 30,000 FEET.

Discover a whole new way to explore the world. Travel in the comfort and convenience 
of our customized Boeing 757 aircraft configured for 80 guests—versus 239 seats on a 
commercial 757. TCS World Travel journeys allow you to see more iconic destinations 
and experience more of what the world has to offer in a single journey.

PRIVATE JET 
EXPERIENCE



FEBRUARY 17 – 18

PAPAU NEW GUINEA

Cross the international date line, losing a day en route to Papua New Guinea, one of the most culturally 

and biologically diverse places on Earth. After a night in Port Moresby, fly by local air to one of four 

remote areas. 

In the Southern Highlands, enter the world of the Huli Wigmen, who fashion elaborate headdresses 

from their own hair and bird feathers. Or visit the Western Highlands, an area famed for orchids and 

birds of paradise, and get to know the Melpa people. Alternatively, head down the Sepik River basin, 

known for exquisite woodcarvings and imposing spirit houses. Or explore Kokopo Beach on New 

Britain Island to explore the island’s World War II history and volcanic landscapes.

ACCOMMODATIONS  
While in Port Moresby, stay at Airways Hotel Port 
Moresby, which offers understated luxury with 

botanical gardens and a relaxing spa. Then 

experience one of the following: Ambua Lodge with 

views of the Tari Valley, the remote cottages of 

Karawari Lodge, the cozy rural lodge at Rondon 
Ridge, or the Kokopo Beach Bungalow Resort on 

the Bismarck Sea.

DISCOVER ONE OF THE WILDEST PLACES ON 

EARTH, RICH IN CULTURE AND BIODIVERSITY. 

Huli wigmen

FEBRUARY 19 - 22 

KONA, HAWAII

Begin your journey on Hawaii’s Big Island. World-renowned for its rugged volcanic landscape and the 

intensely rich coffee that grows in this region, Kona is the ideal place to discover the Pacific Ocean’s 

breathtaking marine diversity.

Embark on a whale-watching excursion for a chance to see humpback whales and dolphins along the 

Kona Coast. Continue your aquatic adventures by snorkeling among the island’s colorful tropical fish. 

Explore the spectacular landscapes and fauna on shore. Take a helicopter ride over white-sand beaches, 

turquoise waters and black-lava landscapes. Or visit Volcanoes National Park, a unique ecosystem 

shaped by active volcanoes and filled with endemic plants and animals that have evolved in nearly 

complete isolation

KICK OFF YOUR ADVENTURE BY EXPLORING THE 

BIG ISLAND’S INCREDIBLE MARINE LIFE.

ACCOMMODATIONS  
Experience Hawaii at its most authentic and most 

beautiful at Four Seasons Resort Hualālai at Historic 

Ka‘ūpūlehu. Relax by your choice of six swimming 

pools, stroll the beach or tee off on the world-

famous Jack Nicklaus signature course. 

Sea turtle

Kona, Hawaii        Port Moresby, Papua New Guinea: 11h 15m



Sandakan, Malaysia          Jaipur, India: 6h 50m + local transportPort Moresby, Papua New Guinea         Sandakan, Malaysia: 5hFEBRUARY 23 – 24

RANTHAMBORE NATIONAL PARK 
OR KANHA NATIONAL PARK 

AND JAIPUR, INDIA

Uncover the hidden realm of the stealthy Bengal tiger in India. Visit either Ranthambore National Park, 

the former hunting grounds of the maharajahs of Jaipur, or Kanha National Park, the inspiration for 

Rudyard Kipling’s classic The Jungle Book. Venture into one of these parks with an expert to track down 

the endangered big cat, encountering leopards, sloth bears, wild boars, monkeys and other wildlife. 

In the “Pink City” of Jaipur—nicknamed for the rose color of many of its buildings—explore the ornate 

City Palace and the Mughal-era observatory of Jantar Mantar. 

ACCOMMODATIONS   
At Ranthambore National Park stay either in the 

lavish tents of the Oberoi Vanyavilas or Aman-i-
Khás, nestled in the wilderness on park’s edge. If 

you visit Kanha National Park, stay in Banjaar Tola, 

a Taj Safari Lodge with elegant tented suites. In 

Jaipur, recharge at the Oberoi Rajvilas, a luxurious 

resort worthy of royalty built around an 18th-

century Hindu temple.

TRACK THE ELUSIVE BENGAL TIGER THROUGH 

THE FORESTS THAT INSPIRED THE JUNGLE BOOK.

Bengal tiger, Ranthambore National Park

FEBRUARY 25 - 28 

BORNEO, MALAYSIA

From our base in Sandakan, we venture into the lush lowland rainforest and come face-to-face with the 

highly intelligent orangutan, endemic to Borneo and Sumatra.

At the Sepilok Orangutan Rehabilitation Centre, get a rare up-close look at some of the 60 to 80 

untamed orangutans that roam the reserve. Watch these longhaired, orange-color primates swing 

through the trees when they return to the center for supplemental feedings.

Glide down the Kinabatangan River to seek out the proboscis monkey, named for its unique-

looking protruding nose, among the mangroves of the Abai Forest Reserve. This area also has a high 

concentration of other wildlife, including macaques, rainbow-colored butterflies and many species of birds.

ENTER A LUSH TREETOP WORLD FILLED WITH 

ORANGUTANS AND PROBOSCIS MONKEYS.

ACCOMMODATIONS  
Located in the heart of Sandakan overlooking the 

surrounding bay, Four Points by Sheraton 
Sandakan is the perfect base to explore the region’s 

attractions. Contemporary guest rooms are paired 

with modern amenities such as an infinity pool and 

24-hour fitness center.

Orangutan, Borneo, Malaysia



Jaipur, India           Kilimanjaro, Tanzania: 7h 30m + local flightMARCH 1 – 3

KIGALI AND VOLCANOES 
NATIONAL PARK, RWANDA

After landing in Kigali, our group splits into two. One departs directly for Volcanoes 
National Park, while the other explores Rwanda’s capital before gorilla trekking. Both 

groups spend a night in Kigali. 

The Virunga Mountains are home to the 700 or so remaining mountain gorillas in the 

world. Accompanied by an expert guide, hike through the forest to watch a family of 

gorillas munch leaves, groom each other and play in the forest. 

Opt to spend all three nights in Kigali. Visit the Kigali Memorial Center and the Akilah 

Institute, an inspiring vocational training program. Choose to take a helicopter ride over 

a lush volcanic landscape dotted with picturesque lakes.

ACCOMMODATIONS 
In Kigali, stay at the Kigali Serena 
Hotel, a well-appointed property with 

modern guest rooms and amenities. 

At Volcanoes National Park, rest at 

the tranquil Mountain Gorilla View 
Lodge, which features comfortable 

cabins nestled in the hillsides and 

incredible views.

MARCH 7 – 8

COME FACE-TO-FACE WITH THE LEGENDARY, 

ENDANGERED MOUNTAIN GORILLA.

Mountain gorilla in Volcanoes National Park, Rwanda

MARCH 4 – 6 Kilimanjaro, Tanzania         Kigali, Rwanda: 1h

SERENGETI PLAIN OR NGORONGORO 
CRATER, TANZANIA

Tanzania’s Serengeti Plain is home to the legendary big five: lions, leopards, cape buffaloes, 

elephants and rhinos. Your safari begins with a sunset game drive to the lodge. Experience the thrill 

of seeing the big cats in the wild and take in the grandeur of the ecosystem known to the Masai as 

the “Endless Plains.”

If you have already visited the Serengeti or wish to experience another side of the plain, head to the 

Ngorongoro Crater, the largest unbroken caldera in the world. With an expert guide, observe the 

crater’s permanent population of about 25,000 animals, including elephants, critically endangered 

black rhinos and lions.

GAZE IN WONDER AT THE VAST LANDSCAPE 

TEEMING WITH FASCINATING WILDLIFE.

ACCOMMODATIONS  
Deep within Africa’s finest game reserve,  

Four Seasons Safari Lodge Serengeti delivers an 

unparalleled luxury safari experience. Enjoy 

outdoor dining, an infinity pool overlooking a 

watering hole and stylish rooms. On the edge of 

the caldera, the Ngorongoro Crater Lodge offers 

panoramic views over the crater and colonial-

style luxury.

Elephants on the serengeti

LONDON,
ENGLAND

We depart Rwanda and fly to 

London. Enjoy a cocktail party, 

dinner and a goodnight’s rest 

before returning home on your 

independent flight the next day.

ACCOMMODATIONS:
Fresh, bright and inspired by 

Hyde Park greenery, Four Seasons 
Hotel London at Park Lane 

boasts a “classical contemporary” 

ambience, balancing eclectic 

British sophistication and sleek 

modern style. 

Kigali, Rwanda

London, England: 10h

RECAP YOUR 

ADVENTURES WITH  

NEW FRIENDS



Please fax or mail the completed Reservation Form to:

ANDREW HARPER
601 OAKMONT LANE, SUITE 450, WESTMONT, IL 60559
800.375.4685 TOLL FREE // 630.734.4610 USA // 630.734.4622 FAX

RESERVATIONS@ANDREWHARPER.COM // ANDREWHARPER.COM

TERMS AND CONDITIONS

I/We have read the itinerary and accept the Operator-Participant Contract and Terms & Conditions for the trip (each guest must sign).

Guest 1 Signature:  Date: 

Guest 2 Signature:  Date: 

Information about all suite upgrades and optional programs will be sent to you in the months before departure.

PAYMENT

 F Enclosed is my deposit check for $  ($10,000 per guest). Please make checks payable to WILD-17 ESCROW.

 F Please charge my deposit of $  ($10,000 per guest) to my credit card number:   Expiration Date: 

(Charges can be made to most major credit cards, including Visa, MasterCard and American Express.)

My credit card billing address (if different from above): 

GUEST INFORMATION

PLEASE RESERVE  PLACE(S) ON WILD ENCOUNTERS BY PRIVATE JET AT $83,950 PER PERSON, DOUBLE OCCUPANCY.

Guest 1 Name:    Date of Birth:   Email:  

Guest 2 Name:   Date of Birth:   Email: 

Street Address:   City:   State/Province:   Zip/Postal Code: 

Phone Number:    Alternate Phone Number: 

 F I plan to share accommodations with Guest 2 (above).

 F I prefer single accommodations where available for an additional $8,950.

 F I plan to share accommodations with someone other than Guest 2: 

 F Sign up for our newsletter and updates on new trips.

SIGNATURE EXPEDITIONS // RESERVATION FORM

WILD ENCOUNTERS BY PRIVATE JET // FEBRUARY 17 – MARCH 8, 2017

✂

Please read the following information carefully. After reading the 
Operator-Participant Contract and Terms and Conditions herein (the 

“Agreement”), in order for your reservation to be completed, you must 
indicate your acceptance of the terms of the Agreement by signing and 
submitting the Reservation Form, along with the deposit to TCS.

Operator-Participant Contract
TCS & Starquest Expeditions, Inc. (“TCS”), 3131 Elliott Avenue, Suite 
300, Seattle, WA 98121, a qualified tour operator will organize and 
administer the Wild Encounters by Private Jet expedition (the “Tour”). 
TCS, as the principal, is responsible to you for arranging and providing 
all of the services and accommodations offered in connection with 
the Tour, provided, however, that in the absence of gross negligence 
on TCS’ part, TCS is not responsible for personal injury or property 
damage caused by the air carrier, hotel, or other suppliers of any 
services being offered in connection with the Tour. The acceptance 
of your Reservation Form and deposit by TCS creates a contractual 
relationship between you, the passenger/participant (Participant), in the 
Tour provided by TCS.

Reservations and Payments: To reserve your place on the Tour, complete 
and sign the Reservation Form and return it with your deposit of $10,000 
per person. The deposit can be made by check; wire transfer; or by a 
major credit card such as Visa, MasterCard and American Express. Make 
checks payable to “WILD-17 Escrow.” If you pay your initial deposit by 
credit card, it is fully refundable until you sign the Reservation Form. 
Please fax or mail the completed form to Andrew Harper, 601 Oakmont 
Lane, Suite 450, Westmont, IL 60559; fax to 630-734-4622. Or call 800-375-
4685 or 630-734-4610.  The second payment of $25,000 per person is 
due April 18, 2016. Final payment is due Aug. 17, 2016. The second and 
final payments are payable by check or wire transfer only, made out to 
the secure escrow account as set forth below. If the Tour is fully booked 
when your Reservation Form is received, your payment will be returned 
within 7 days, or with your authorization, TCS may retain the deposit and 
place your name on a waiting list in the event other Participants cancel 
their reservations. Even if you authorize TCS to put your name on a 
waiting list and retain your deposit, TCS will notify you within 7 days that 
the Tour is fully booked.
Security Agreement: Your payments are held in an escrow account at 
The Commerce Bank of Washington (“TCBW”), 601 Union Street, Suite 
3600, Seattle, WA 98101-1342. Participants are protected by a Letter of 
Credit #592 issued by TCBW (the “Security Agreement”). Any claims 
against this Security Agreement must be filed with TCS or TCBW within 
60 days of the termination of the Tour. After that time, TCS and TCBW 
will be released from liability under the Security Agreement.

Expedition Price: The Tour price of $83,950 per person (double 
occupancy) with a $8,950 single supplement includes a privately 
chartered Boeing 757 that departs from Kona, Hawaii, U.S.A. and returns 
to London, England. Included in the price are deluxe or best available 
accommodations and all applicable taxes in the destinations, and 
options as indicated in the itinerary, from arrival at the first hotel through 
departure from the last hotel. All meals beginning with dinner on the first 
night of the Tour and ending with breakfast on the last day of the Tour, 
as indicated in the itinerary are included. All taxes; group transportation; 
airport transfers at the beginning and the end of the itinerary; excursions; 
complete program of special events and activities, including extensive 
options at most destinations; enrichment program including lectures by 
a team of experts; services of professional staff, including an expedition 
physician, to assist you throughout the trip; cost of philanthropic efforts; 
bottled water throughout the program (during sightseeing, at scheduled 
meals, and in your room); all beverages, including liquor, aboard the 
private jet; liquor during special events and cocktail parties on land; 
house wine and/or beer at lunch and dinner, and non-alcoholic beverages 
at all scheduled meals on land; baggage handling during the Tour; 
internet access in hotels, where available; tips or gratuities to local guides,  
drivers, porters, and wait staff; amenities package. The exact Tour 
itinerary, name and location of hotels, length of stay at each hotel, 
and other ground accommodations and services, are set forth in the 
itinerary, which is a part of this Agreement. Not included in the price 
is commercial airfare between your home city and Kona, Hawaii, U.S.A. 
and from London, England to your home city; optional and additional 
accident/baggage/cancellation insurance; passport and visa fees; 
personal expenses such as laundry, telephone, and fax fees; all beverages 
not mentioned above as included; hotel minibar charges; meals not 
scheduled by TCS; and inoculation and medication costs of any kind. Any 
tips or gratuities not specifically mentioned as included in the total Tour 
price will be at your discretion. Except for “major changes” as described 
below, no refund will be made for any accommodations or services 
included in the expedition price that you voluntarily do not use.

Insurance: TCS strongly recommends this important protection, which 
can save you money if you are forced to cancel or alter your trip. 
Insurance premium payments are nonrefundable.

Baggage: On the private jet, each Participant is limited to 90 pounds 
of checked baggage in 2 bags (one bag of your choice limited to 50 
pounds and one wheeled bag that TCS will send ahead of time to you 
for use on the Tour limited to 40 pounds), plus a few smaller carry-on 
items such as a backpack, purse, camera, and/or laptop. In certain 
countries you will fly on light aircraft. Due to weight restrictions on these 
flights you will only be allowed to use your TCS wheeled bag. For these 
flights, your TCS wheeled bag plus your hand-carry luggage (including 
camera equipment) may not exceed 22 pounds. For international flights, 
the air carrier’s liability is limited to the actual value of the baggage but 
not more than 1,000 Special Drawing Rights, approximately $1,250 per 
passenger, unless a higher value is declared at the time of check-in and an 
appropriate excess valuation charge is paid. Baggage, when not handled 
by TCS, and personal effects are at all times the sole responsibility of 
the Participant.

Aircraft: The private jet flights will be performed using a Boeing 757 jet 
with 80 VIP-style seats. The air carrier for the Tour is Thomson Airways, 
Wigmore House/Wigmore Place, Wigmore Lane, Bedfordshire, Luton 
LU2 9TN England. TCS and the air carrier reserve the right to substitute 
equivalent aircraft if necessary. Your itinerary may include flights on 
smaller aircraft operated by local approved airline carriers. Seating on 
these aircraft will be economy or economy with limited business seats, 
based upon the configuration of the aircraft.

International Flights: The operation of these flights is subject to the 
foreign governments involved granting landing rights for the flight. If the 
air carrier cannot obtain these rights for any particular flight leg of the 
Tour, that flight leg will be canceled and alternative arrangements may be 
made, at the discretion of TCS.

Cancellations and Refunds: If you cancel your reservation or change your 
 plans, your right to receive a refund is limited, as set forth in the 
following schedule. All cancellations will become effective as of the date 
of the postmark or email receipt. All requests for refunds must be sent to 
TCS in writing via mail, fax or email.

If your notice is received... You will receive a refund of all  
 deposits less a...
On or before Feb. 17, 2016    $5,000 per-person cancellation fee.
From Feb. 18 to April 18, 2016   $10,000 per-person cancellation fee.
From April 19 to June 17, 2016    $15,000 per-person cancellation fee.
From June 18 to Aug. 17, 2016     $25,000 per-person cancellation fee. 
After Aug. 17, 2016  No refund. 

Refunds will be made within 14 days of receipt of your notice of 
cancellation.

Leaving the Tour in progress, for any reason whatsoever, will not result 
in a refund, and no refunds will be made for any unused portions of the 
Tour. If you cancel and are able to provide a substitute Participant for 
the Tour, you will receive a full refund of money paid toward the price 
less, an administrative charge of $25 for effecting the substitution once 
the substitute Participant has paid in full. TCS reserves the right, at its 
sole discretion, to remove anyone whose physical condition or behavior 
compromises the operation of the private jet tour, detracts from the 
enjoyment or safety of other participants, or poses a safety threat to 
the participant. The removed party will not be entitled to a refund or 
any compensation by, or from, TCS for the Tour, including any refund 
for any unused portions of the Tour. Any liabilities, costs and expenses 
resulting from such removal, including but not limited to the costs of 
travel arrangements, are the sole responsibility of the removed party and 
not TCS. If TCS makes major changes prior to departure, you have the 
right to cancel and receive a full refund. Please note that the costs for 
visas, commercial air tickets, insurance, suite upgrades, and pre- or 
post-expedition independent arrangements may not be refundable. 
The following are major changes: (1) a change in the departure or return 
date, unless the change results from a flight delay experienced by 
the air carrier (If, however, the delay is longer than 48 hours, it will be 
considered a major change.); (2) a change in the origin or destination city 
for any flight leg, unless the change affects only the order in which cities 
named in a tour package are visited; (3) a substitute of any hotel of lower 
standard; (4) a price increase of more than 10 percent occurring 10 or 
more days before departure. In no event can TCS increase your price less 
than 10 days before departure. If a major change must be made in the 
Tour, TCS will notify you within 7 days after first learning of the change, 
but in any event at least 10 days prior to the scheduled departure. If, less 
than 10 days before scheduled departure, TCS becomes aware that a 
major change must be made, TCS will notify you as soon as possible. 
Within 7 days after receiving notification of a major change, but in 
no event later than departure, you may cancel your reservation and 
you will receive a full refund within 14 days after canceling. If a major 
change occurs after the departure of the flight, which you are unwilling 
to accept, TCS will refund, within 14 days after your scheduled return 

date, that portion of your payment which applies to the services not 
accepted. If TCS must cancel the Tour in its entirety, TCS will notify you 
in writing within 7 days of the cancellation, but in no event later than 10 
days before the scheduled departure date. TCS has no right to cancel 
the Tour less than 10 days before departure, except for circumstances 
that make it physically impossible to perform the Tour. If that occurs, 
TCS will notify you as soon as possible, but not later than the scheduled 
departure date. If the Tour is canceled, TCS will make a full refund to you 
within 14 days after cancellation. The rights and remedies made available 
under this contract are in addition to any other rights or remedies 
available under applicable law. However, TCS offers refunds under this 
Agreement with the express understanding that the receipt of that 
refund by a Participant waives the additional remedies.

TERMS AND CONDITIONS
Itinerary Changes: The itinerary and staff are subject to modification 
and change by TCS. Every reasonable effort will be made to operate 
the Tour as planned; however, should unforeseen world events and 
conditions require our itinerary to be altered, TCS reserves the right to 
do so for the safety and best interest of the group.

Single/Shared Accommodations and Suite Upgrades: A limited number 
of single rooms are available at extra cost on a first-come, first-served 
basis. TCS will make reasonable efforts to assist persons requesting a 
roommate. If a roommate is not confirmed, the single rate will be charged. 
Suite rooms are available in some destinations; more information about 
them, including their additional costs, will be sent to you in the months 
before departure.

Airfare: We are happy to assist you in reserving commercial flights 
between your home city and Kona, Hawaii, U.S.A. and from London, 
England to your home city, in the class of service that you prefer. Please 
ask for details.

Visa Documents/Entry Permits: To participate in the Tour, visas and/or 
entry permits may be required for some countries. Acquiring visas and/
or entry permits is the responsibility of the Participant. Failure to obtain 
visas and/or entry permits does not negate the terms and conditions. Any 
extra costs for rerouting Participants without visas and/or entry permits 
will be the responsibility of the Participant. We will provide information 
on the necessary visas and/or entry permits in the Tour documents.

Health Requirements: This is an active program, which requires you to 
make a realistic assessment of your health. All Participants are expected 
to be in active good health, to enjoy traveling as part of a group, and 
to be ready to experience cultural differences with grace. Walking and 
climbing stairs are required in many hotels and airports, to board the 
aircraft, and as part of many excursions. Prior to traveling, we highly 
recommend visiting your personal physician for a check-up, so that you 
may discuss your ability to participate in this type of journey. To go to 
certain destinations or participate in certain activities, such as visiting 
high-altitude areas (8,000 feet above sea level and higher) you may 
need to obtain your physician’s approval, in this case a form will be 
sent to you for your physician to sign. We are prepared to arrange for 
an alternative destination or activity, in case a physician recommends 
it. Malaria and other diseases may be present in some of the countries 
featured in this itinerary. Proof of yellow fever inoculation is required. 
For the latest recommendations on specific health precautions for the 
areas you will visit, consult your physician and the Centers for Disease 
Control. Any physical condition requiring special attention, diet, or 
treatment should be reported in writing when the reservation is made. 
We will make reasonable efforts to accommodate Participants with 
special needs; however, we cannot accommodate wheelchairs. If you 
require a slower pace, extra assistance, or the use of a cane or walking 
stick, arrangements will be made for private touring at each destination, 
if necessary, at the discretion of our Tour staff. Any extra cost for such 
arrangements will be the responsibility of the Participant. If you would 
like to forego some of the scheduled sightseeing to rejuvenate and relax, 
please feel free to do so at any time.

Photography and Video: We reserve the right to take photographs or 
videos (the “Photography”) during the Tour and to use the Photography 
for promotional purposes. Participants who prefer their images not be 
used must notify us in writing before the commencement of the Tour.

Basis of Rates: All prices are based on two persons sharing a room. All 
prices and fares are quoted in U.S. dollars. The rates are based on current 
tariffs and are subject to change due to unforeseen circumstances. 
While TCS will make reasonable efforts to maintain the listed prices, if 
it is necessary to levy a surcharge, TCS reserves the right to do so and 
will notify you at the time of final invoicing. TCS reserves the right to 
cancel the Tour because of inadequate enrollment that makes the Tour 
economically infeasible to operate. In such a case, a full refund of the 
Tour cost will be made. 

Release of Liability: The passenger tickets in use by the carriers shall 

constitute the sole contract between the carriers and the passenger; 
the carriers are not responsible for any act, omission, or event during 
the time expedition Participants are not aboard their conveyance. 
Neither TCS, nor any of its respective owners, directors, employees, 
contractors, officers or agents (collectively, the “Released Parties”) 
shall be held liable for (A) any damage to, or loss of, property or injury 
to, or death of, persons occasioned directly or indirectly by an act or 
omission of any other provider, including but not limited to any defect 
in any aircraft, watercraft, or vehicle operated or provided by such 
other provider, (B) any loss or damage due to delay, cancellation, or 
disruption in any manner caused by the laws, regulations, acts or 
failures to act, demands, orders, or interpositions of any government or 
any subdivision or agent thereof, or by acts of God, strikes, fire, flood, 
war, rebellion, terrorism, insurrection, sickness, quarantine, epidemics, 
theft, or any other cause(s) beyond their control, and (C) any and all 
claims, actions, or losses for bodily injury, property damage, wrongful 
death, loss of services, lost profits, consequential, exemplary, indirect 
or punitive damages or otherwise that may arise out of or occur during 
your travel in connection with the Tour. The Participant waives any claim 
against any of the Released Parties for any such loss, damage, injury, or 
death, including any right to seek consequential, punitive or exemplary 
damages against any of the Released Parties for any reason whatsoever. 
None of the Released Parties shall be liable for any air carrier’s 
cancellation penalty incurred by the purchase of a nonrefundable ticket. 
 
Acknowledgment of Risk: You understand and acknowledge that your 
travel in connection with and participation in the Tour or any activities 
which may take place during the Tour, may involve risk and potential 
exposure to injury or fatal injury and that risk and dangers may arise 
or be caused by the negligence or participation of other Participants, 
contractors, and/or subcontractors for the Tour or from other foreseeable 
and unforeseeable causes including weather and other acts of nature.

Express Assumption of Risk and Responsibility: In recognition of 
the inherent risk of the travels and related activities in which you are 
intending to engage, you confirm that you are physically and mentally 
capable of participating in the Tour and that you willingly and voluntarily 
assume full responsibility for any injury, loss or damage suffered by you 
or caused by you. By registering for the Tour, you certify that you do 
not have any mental, physical or other condition or disability that would 
create a hazard for yourself or other Participants. TCS reserves the 
right in its sole discretion to accept, decline to accept or remove any 
Participant on the Tour and reserves the right, subject to the terms and 
conditions contained herein, to withdraw any part or all of the Tour and 
to make such changes as may be necessary.

Arbitration: Any controversy or claim arising out of or relating to this 
Agreement or the performance thereunder, including without limitation 
any claim related to bodily injury, property damage or death, shall 
be settled by binding arbitration in Seattle, Washington, U.S.A., in 
accordance with the rules of the American Arbitration Association then 
existing, and judgment on the arbitration award may be entered in any 
court having jurisdiction over the subject matter of the controversy. 
Such proceedings will be governed by substantive Washington law. This 
agreement to arbitrate does not waive or modify the liability release 
contained in this document.

Exclusive Governing Law and Jurisdiction: This Agreement shall be 
governed by the laws of the State of Washington, without regard to 
conflicts of laws principles. If the right to seek arbitration is for any 
reason waived by both parties, or if judicial review of any arbitration is 
sought, any action or legal proceeding arising out of this Agreement shall 
be brought exclusively in the courts of the State of Washington, or, if 
it has or can acquire jurisdiction, in the United States District Court for 
the Western District of Washington or the appropriate appellate courts, 
and the parties hereby waive any objection to venue or jurisdiction in 
connection therewith. In connection with any action or legal proceeding 
arising out of this Agreement, the parties hereby specifically and 
knowingly waive any rights that either party might have to demand a 
jury trial.

By registering for the Tour, the Participant agrees to the Operator-
Participant Contract and Terms and Conditions set forth in this 
Agreement.

TCS & Starquest Expeditions, Inc., is a Registered Seller of Travel in 
Washington (#602-320-265), a California Seller of Travel (#2071584-30), 
an accredited member of the Better Business Bureau, and is endorsed 
by IATAN, the International Airlines Travel Agent Network (#50-755585). 
TCS & Starquest Expeditions’ Dunn & Bradstreet D-U-N-S number is 17-
084-7961.
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