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Conner’s Corner - April 2013 
Collaborating for eConnectivity – Increasing Awareness

by Rod Conner, AgGateway/CEO

As I was reviewing the interview video clips that were recorded at the November 2012 Conference I 
noticed that in almost every interview, conference attendees mentioned that they were impressed 
with the spirit of collaboration among our members and their desire to improve both the industry 
as a whole and their individual companies. Those two things in combination, collaboration plus ac-
tion, are the basis by which AgGateway delivers value to its members.

To continue AgGateway’s success, it’s imperative that we continue to share the message of collabo-
ration within our members’ companies as well as among non-members. That’s why the AgGateway 
Board of Directors chose to make one of the objectives in the 2013-2015 Strategic Plan “to increase 
awareness of AgGateway and its value to both members and non-members.”

You might think it a little strange that we want to invest time and effort to increase awareness 
within our members’ companies. Not so. Let me share a story that you may have already heard me 
tell previously. I think it makes clear why increasing awareness within members’ companies is so 
important.

About two years ago I was making a presentation to an industry group made up primarily of repre-
sentatives from crop protection manufacturing and distribution companies. The audience of 60 -70 
was comprised of people that are responsible for safety and regulatory affairs in their companies. As 
I began my presentation, I asked how many people in the audience had ever heard of AgGateway. 
A quick count revealed that 3 hands were raised. Having seen the attendee list in advance I came 
prepared with two slides listing the members of the Crop Protection Council. I asked them to study 
the slides, specifically looking for the name of their employer. Then I asked the next question, “How 
many of your companies are members of AgGateway?” To that question, almost every hand in the 
room went up. Other AgGateway staff members have told me they have had similar experiences at 
other meetings they’ve attended.

Is it important that the people responsible for safety and regulatory affairs in their companies know 
about AgGateway? Absolutely! Think of the amount of data exchange that is required to be compli-
ant. Standardization of that data and using eBusiness within that part of the industry could save 
countless dollars and provide more accurate and readily available data when and where it’s needed.

Do the executives in your organization know about AgGateway? It’s difficult to expect them to in-
clude eBusiness in their strategic planning if they don’t know the role that it’s already playing in the 
business and what additional possibilities exist. Without a doubt, we need to increase awareness 
within member companies.In order to measure success on our objective to increase awareness, we 
have to establish a baseline.

My story is not enough; we need to measure the level of awareness that exists currently. So, within 
the next few months, the executives in our member companies will be asked to “volunteer” a broad 
sample of people from within their companies to take a short survey to establish that baseline. 
When that survey comes out, please help by encouraging your company to participate.

By the way, we will be doing something similar for non-members. You can help by telling your trad-
ing partners about AgGateway. We’ve got a great message and we need your help to spread it to all 
of agriculture. Collaborate for eConnectivity!

—Rod
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Mid Year Meeting 
2013 Mid Year Meeting - June 17-20 
By Julie Benick, Vice Chair, MYM Committee

The Mid Year Meeting Committee is diligently working to en-
sure an exciting and productive mid-year meeting in June. As 
usual there will be multiple work sessions for councils, commit-
tees and project teams. We will also provide excellent network-
ing opportunities and some fun! For those of you that missed 
out last year, there will be another opportunity to see the John 
Deere Des Moines Works Facility this year on Wednesday, June 
19th.

As our MYM attendance continues to grow, sponsorship is a 
great way to get your company front and center in the minds 
of participants. For the first time this year, we have several 
sponsorship opportunities available including Networking Re-
ceptions, Networking Luncheons, Program, Registration Table, 
Registration Website, Refreshment Breaks and Transportation 
to the John Deere Des Moines Works facility tours.

We’re also currently working on the registration website for the 
2013 MYM and expect it to be available in early April. As soon 
as it’s ready, we will send out an email blast announcement.

Additional sponsorship opportunity details and reservations 
will be available once the MYM registration opens. In the 
meantime, if you would like to become one of the pioneer 
MYM sponsors, please contact the MYM Chair, Pam Wilson at 
pamela.wilson@agdata.net or Wendy Smith at wendy.smith@
aggateway.org. 

New Members, Welcome!
Welcome Decagon Devices!
By Nancy Appelquist, Entira

Decagon Devices, Inc. was started thirty years ago by Dr. 
Gaylon Campbell and his family to improve irrigation practices. 
They develop, manufacture, produce and sell scientific instru-
mentation from their Pullman, Washington location. Keeping 
all manufacturing at their Pullman location allows for tighter 
quality control. Their processes in lean manufacturing and 
rapid prototype development allow customers to benefit from 
their constant innovation. Their goal is to turn complex con-
cepts into simple designs. Decagon Devices’ target market is 
agricultural research scientists. Along those lines they are one 
of the few companies that have a fully functional soil research 
lab where they complete all testing and calibrations on a wide 
variety of soil types. Decagon Devices is ISO 9000 certified and 
was selected by The Wall Street Journal in 2008 as one of the 
“Top Small Workplaces”.

According to Lauren Crawford, Soil Moisture Product Manager, 
Decagon Devices got involved with AgGateway through their 
membership in the Northwest Energy Alliance (NEEA) and 
AgGateway volunteer Andres Ferreyra’s involvement with that 
group. They joined AgGateway to be part of a community that 

shares their goal of helping growers better manage water.

Lauren hopes to create collaboration with experts in different areas 
of irrigation to develop systems that work for growers. To that end 
they will be participating in both the Precision Ag Council and the 
Water Management working group.

We extend a warm welcome to Decagon Devices, Inc.

Member Services Launch
Introducing AgGateway Member Services
By Wendy Smith, AgGateway

We’re pleased to announce the launch of AgGateway Member Ser-
vices, a one-stop, centralized resource for AgGateway members to 
respond to your needs, questions and requests.

Whether you need information related to the AGIIS directory, a new 
project idea, where to find specific eConnectivity resources, sharing 
contact information for a new member prospect, asking about an 
upcoming meeting or webinar… you name it, Member Services is 
here to help.

Connect with Member Services by emailing Member.Services@Ag-
Gateway.org or calling 1-866-251-8618. You’ll notice some familiar 
voices staffing the desk, including Lorie Gasso and Kim Hood. Both 
Lorie and Kim have significant experience within the AgGateway 
organization and on AGIIS.

From now on, whenever you have a question for the AgGateway staff 
or regarding AGIIS, consider going straight to Member Services as 
the most direct route to getting your question or request addressed 
quickly and efficiently. The Member Services team has been trained 
to track down the information from the right places and get it back 
to you.

We are excited to launch this new initiative and look forward to your 
feedback and support! 

AGIIS Update
AGIIS Entity Verification and Entity Rules  
Enhancements
By Matt Weeks, AGIIS Product Manager

As we continue to add enhancements to AGIIS based on the various 
task force recommendations, we have a couple of important en-
hancements that you should be aware of.

Entity Verification Enhancement

The entity verification enhancement was launched on March 16. 
Now, all AGIIS subscribers will have options for requesting verifica-
tion as part of the entity add and update processes.

The available verification options are:
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1. Member Services verified - At the request of the subscrib-
er, entity information is verified by the AgGateway Mem-
ber Services team using established tools and resources.

2. Subscriber verified – The subscriber submitting the re-
quest has verified the entity information being submitted.

3. Self verified – The entity has verified its own information in 
AGIIS.

4. No verification required

When Member Services verification is requested, the entity 
name, DBA name (if applicable), physical and mailing address, 
and entity status will be verified. It is important to note 
that verification is no longer performed as a matter 
of process, but will be done based on a subscriber’s 
request.

Pricing for Member Services verification is:

Tier 1 - Verified via the web at $3.00/entity

Tier 2 - Verified via web and phone/email at $5.00/entity

There is a grace period for Member Services verification for the 
rest of April. Charges will apply beginning May 1, 2013, and 
invoices for those charges will be issued in December 2013.

Entity Rules Recommendations

In addition, we are now working on the first two recommenda-
tions from the Entity Rules Task Force; They are:

•	 Remove the current industry flag requirements for entities 
and hide the field on the website.

•	 Change the current 10 entity types to three distinct entity 
classifications (“business”, “consumer” and “location”).

As we consider all the recommendations, we have prioritized 
and grouped them in areas that make the most sense, and 
which minimize subscriber impact as much as possible. In 
the case of the industry flag requirements, that field will be 
removed from the website and is not significantly referenced 
in current entity rules.

The entity classifications enhancement will involve converting 
the current entity types to the approved three entity classifi-
cations and will require updates to the file interface formats 
to reflect the changes. The new entity classifications will be 
defined as:

Business: Engages in transactions related to products or 
services consumed by others.

-Includes current entity types of “industry provider”, “manufac-
turer”, “distributor” and “retailer”

Consumer: Purchases and uses products or services 
-Includes current entity types of “end-use business”, “farm busi-
ness” and “grower”

Location: A physical place that cannot be identified as a busi-
ness or consumer 

-Includes current entity types of “rail siding”, “drop point” and 
“terminal”

At least one entity classification is required per active en-
tity, and an entity can be classified as both a business and a 
consumer. An entity classified as a location may have no other 
classification.

To help you learn more about the upcoming AGIIS entity en-
hancements, we have a webinar scheduled for April 17 at 2:00 
pm EST (1:00 pm CST). To register, click here: https://www2.
gotomeeting.com/register/167835754.

For more information or if you have any specific questions on 
the conversion process, please don’t hesitate to contact me, 
Matt Weeks, or Member Services. 

Contact  

Member Services

Member.Services@AgGateway.org

1.866.251.8618

Matt Weeks

Matt.Weeks@AgGateway.org

1.913.469.8700 Ext. 3969

Allied Providers Council Update
By Charlie Nuzzolo, Adaptris/F4F, Allied Providers Council Chair

The Allied Providers Council has several key initiatives un-
derway for 2013. The newest initiative is a working group we 
established at our February meeting to further explore the 
Integration Registry concept presented at the Annual Con-
ference. The goal of the Integration Registry is to provide an 
online repository where users and software products can find 
the latest connection and interface details for trading partners. 
It should greatly simplify the challenges of sharing certificates, 
URLs, and interface details with trading partners. We’re also 
hard at work developing a value flyer, finalizing the branding 
guidelines, scoping upcoming technical workshops, and inves-
tigating how Allied Providers can participate more effectively 
in the Annual Conference.

You may also be interested in two new Allied Provider tools 
that have been posted to the AgGateway website – the Allied 
Providers Capabilities Matrix and the technical workshop 
Integrating with the AGIIS Directory from the eyes of a “Techie”. 
The Allied Providers Capabilities Matrix is a great way to learn 
about the software vendors and service providers that can 
help you move quickly on integration projects and business 
optimization efforts.

For those of you interested in AGIIS integration we highly 
recommend checking out the technical webinar Integrating 
with the AGIIS Directory from the eyes of a “Techie” presented 
by Chuck Brown of CSC. It’s posted on the new Webinars page 
on the website under Events & Awards.

To learn more visit the Allied Providers Council web page.
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AgGateway in the News 
By Andriana Majarian, Agrian

Recently, AgGateway received positive publicity in the news. 
The following article highlights Monsanto’s SeedTrak, and its 
electronic bar coding encouraging those interested to contact 
AgGateway to make the eConnectivity connection.

URL:

http://www.agprofessional.com/newsletters/infoblast/ar-
ticles/Making-digital-technology-work-for-you-193635551.
html?ref=551

Don’t Forget Florida in November!
Mark your calendar for the 2013 Annual Meeting & Confer-
ence, November 12-14, 2013, at the Renaissance Vinoy Resort 
& Golf Club in St. Petersburg, Fla. This year’s conference theme 
is “Collaboration for eConnectivity – Ensuring Success for the 
Future”. Look for more details beginning in June.
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