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Membership Office:  

members@asianart.org 

415.581.3740 

 

Jade Circle and Nexus Office:  

jadecircle@asianart.org 

nexus@asianart.org  

415.581.3794 

 

1. Why is the museum changing its membership levels and benefits?  

This new membership model, which takes effect on Jul. 1, 2019, is the result of in-depth 

member research and your direct feedback through member surveys. We listened to your 

comments and concerns and learned that you are looking for more opportunities to engage 

deeply with the museum. In response, we are introducing enhanced benefits. We are excited to 

provide you with more opportunities to engage with our collection, exhibitions, programming and 

curators. For more detailed information about the different membership levels, benefits and 

pricing, please visit our member benefits page.    

 

2. Why are the Senior, Student, Teacher and Out of Region Plus and Premium levels 

no longer a membership option? 

We are simplifying our membership categories to provide you with more opportunities to engage 

with our collection, exhibitions, programming and curators. Senior, student, teacher and out-of-

region memberships will only be available at the Member level at a discounted rate of $89 per 

year.   

 

3. Are membership discounts still available for all museum volunteers? 

Yes, all Asian Art Museum volunteers continue to receive a 20% discount on all standard 

membership levels, excluding The Forum, Jade Circle and Nexus.  

 

4. Are two-year memberships still available? 

Yes, two-year memberships are still available for all levels through Patron. Two-year 

memberships are not available for The Forum, Jade Circle or Nexus members.  

 

5. What is happening to Lunar Society? 

The Lunar Society program ends on Jun. 30, 2019. We invite current Lunar Society members to 

join The Forum, our new experienced-based, social membership program, at a 50% discount 

through Jun. 30, 2020.   

 

6. What if I can’t afford these new membership levels? 

We are so appreciative of your continued support of the Asian Art Museum, so we are offering a 

special discount to longtime supporters. Members renewing or upgrading at the Member, 

Member Plus or Member Premium level will receive a 10% discount on membership through 

Jun. 30, 2020. Current Jade Circle Bronze members will receive a 10% discount on their Jade 

Circle membership renewal starting July 1, 2019 and through Dec. 31, 2019. This discount does 

not apply to existing Jade Circle Silver, Jade Circle Gold or Nexus members. 
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7. Are the general or special exhibition admission prices changing? 

No, the general and special admission prices are not changing. For more information about our 

admission prices, please visit our ticketing page.  

 

8. Has the discounted member parking rate changed? 

Yes, new discounted parking rates for the UC Hastings parking garage took effect on Apr. 1, 

2019. For more information on parking rates, please visit our member FAQ page. 

http://www.asianart.org/visit/ticketing
http://www.asianart.org/get_involved/member-faq

