
Organization & Position Overview
THE AMERICAN ALPINE CLUB
OPERATIONS DIRECTOR

Organization History  

The American Alpine Club was established in 1902 by the leading climbers and conservationists in the nation. The 
mission of the organization is to support a shared passion for climbing and a respect for the places people climb. 
A 501(c)(3) charitable organization, the AAC is supported by membership dues, gifts and grants, income from 
restricted endowments, and income from merchandise, publications and lodging.  

As the premier national organization devoted to issues facing climbers and mountaineers, the AAC leads 
mountaineering advocacy, research, history and documentation in the U.S. The AAC provides grants and volunteer 
opportunities to protect and conserve climbing areas, giving about $100,000 annually.  The organization publishes 
two of the most respected climbing annuals, American Alpine Journal and Accidents in North American 
Mountaineering, and maintains an internationally recognized climbing library and mountaineering museum.  In 
addition, the AAC operates lodging and camps in iconic climbing areas, including Hueco Tanks, New River Gorge, 
the Grand Tetons and the Gunks.

The last several years have marked the culmination of a strategic plan to deliver more services to climbers and 
volunteers at the local level.  As a result, the AAC has seen a dramatic increase in membership and now counts 
over 14,500 members nationwide, ranging from beginning climbers to the most experienced mountaineers in the 
world.  The organization is in the final months of a $5.7 million funding campaign.

Position Overview 

The Operations Director is a key leader of the American Alpine Club. Reporting to the Executive Director, the 
Operations Director is responsible for the day to day operations of the organization, as well as strategic planning 
for continued organizational growth.

Based at the Golden, CO office, this person will be responsible for the organization’s financial management 
systems and reporting.  The Operations Director will also oversee the Information Technology department and the 
Operations team, which supports membership transactions and customer service. This position will be 
responsible for the organization’s assets and for reporting to the associated committees of the board.
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Scope & Responsibilities

EXECUTIVE LEADERSHIP
     • With the Executive Director, liaise between Board committees and organization staff to drive the strategic 
        planning process and associated budget process, ensuring the successful achievement of board defined 
        organizational goals.
     • Motivate and lead AAC staff to focus on the organization’s priorities.
     • Spearhead the enhancement of technology and business systems to improve the operational efficiency of 
        the organization.
     • Maintain relationships with key institutional partners and service providers.

PLANNING & RISK MANAGEMENT
     • Review and approve preparation and finalization of monthly and annual financial reporting materials 
        and metrics.
     • Manage organization’s assets—both physical and financial—and ensure that utilization of resources/assets 
        aligns with the core mission of the organization and long-range objectives.
     • Ensure proper risk management systems are in place for all AAC programs and facilities.

HUMAN RESOURCES
     • Provide oversight for Human Resources, including hiring, training, development, reviews, discipline 
        and systems.
     • Ensure proper allocation of staff time and measure efficiency.

Qualifications

     • Strong organizational and management skills
     • Deep experience in information technology, business and financial systems
     • Extensive background in finance
     • Strong verbal and written communication skills, with the ability to distill financial and operational data 
        into key metrics
     • Familiarity with outdoor non-motorized recreation, preferably rock climbing and mountaineering highly 
        desired, but not required
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Recruiting Contact:
Candie Fisher

Principal, Account Director
candie@notogroup.com

About: Notogroup is an executive search and talent 
consulting firm headquartered in Portland, OR. 

Notogroup is proud to be a Certified B Corporation.

Representative Clients: Adidas, Amer Sports, Case Logic, 
CRAiLAR, Dickies, Dolce Vita, Dr. Martens, Easton-Bell/Giro, 

Ecover, GoPicnic, Hanesbrands, Icebreaker, Massif, New 
Balance, Overland Footwear, Salomon, Timberland 
Company, Timbuk2, Wilson, and Yakima Products.

Key Relationships

INTERNAL
Executive Director, Marketing Director, Development 
Director, Information Technology Department, 
Operations Team, Facilities Director

LIASON
Executive Committee of the Board, Finance Committee 
of the Board, Huts Committee of the Board, American 
Mountaineering Center

Compensation 

SALARY & BONUS
Competitive pay and bonus commensurate 
with experience.

BENEFITS
Medical, Dental, Life Insurance, Retirement Plan, 
Eco Pass Program, Vacation and Sick Days, Pro Purchase

Organization Culture

Based in Golden, CO, the American Alpine Club attracts a 
diverse group of employees, who all share a passion for 
the organization’s mission.  The team works hard and 
thrives in a flexible work environment at the headquarters 
and remotely around the country. Communication is key. 
This is a place where getting the job done is valued above 
merely putting time in.   People enjoy each other’s 
company both in and out of the workplace, scheduling 
afternoon movies, tubing trips and, of course, climbing 
excursions. The AAC also shares its building with other 
climbing-related nonprofits, creating a strong extended 
community.

This position reports to the Executive Director, Phil 
Powers, who joined the American Alpine Club in May of 
2005. His previous experience in the non-profit world 
includes service as vice president for institutional 
advancement at Naropa University and seventeen years 
with the National Outdoor Leadership School as chief 
mountaineering instructor and development/partnerships 
director. He remains an owner/guide with Jackson Hole 
Mountain Guides.  Under his leadership the AAC has more 
than doubled its membership and revenues, opened a 
Mountaineering Museum and added three new lodging 
facilities at key climbing destinations.
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