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Job Description 

 

 

Job Title: Fuel Manager Location: Various 

Department: Store Operations FLSA:  Non-Exempt 

Grade: 530 Job Last Reviewed: October 2013 

   

    

    

Job Summary: 

The Fuel Manager (FM) is responsible for managing all aspects of the fuel product offering at store-

level. The FM is a dedicated resource within the store management team responsible for achieving the 

store process and resulting goals through the efficient execution of all fuel programs in compliance with 

corporate and regulatory guidelines. The FM is required to train, manage and coach fuel associates, 

oversee all product handling procedures, manage the inventory and ordering of supplies, and ensure the 

completion of routine maintenance and cleaning of all fuel-related equipment. The FM is responsible for 

maintaining a safe, clean, and customer-focused fuel environment at all times. The FM ensures an 

exceptional customer experience that supports our vision to become “fast casual to go with world class 

convenience”. 

 

Principal Duties: 

1. Ensure a pleasant shopping experience for all customers. Respond to customer complaints or 

inquiries.  Solicit customer feedback, input and information through various communication 

vehicles. React to information and create a plan to consistently meet the expectations of all 

customers.    

2. Ensure the 24/7 execution of fuel operations at store-level including product handling, supplies 

ordering, and pricing compliance. 

3. Manage the training, coaching, and performance of all fuel service associates. 

4. Ensure execution of established safety, security, quality, and store operations policies, procedures 

and practices. 

5. Ensure proper execution of all cash management activities, including accurate cash handling, credit 

card processes and safety procedures. 

6. Analyze fuel metrics and trends and prepare action plans to leverage the store’s fuel operations 

strengths, and address areas of opportunity. 

7. Coordinate daily fuel operations assignments and activities of associates. 

8. Ensure fuel pricing procedures are executed. 

9. Maintain a minimum of 46.75 hours worked per week. 

 

 

Essential Functions: 

1. Exceptional customer service 

2. Superior relationship building and leadership skills 

3. Highly effective communication 

4. Ability to multi-task 

5. Experience, skills, and abilities consistent with the Wawa Core Values and Competencies 
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Basic Qualifications: 
1. Leadership experience in a fast-paced retail, food service, or fuel environment 

2. High School Diploma or equivalent preferred (additional coursework, training, or certification will 

be required) 

3. Reliable Transportation 

4. Availability to work all shifts, weekends, and holidays, based on business needs 

5. Ability to work in varying weather conditions 

6. Ability to learn and utilize the store’s computer applications 

7. Must be at least 18 years old to be considered for this position 

 

 


