
VACT User Guide

Introduction
The A700x family of devices use Python 3.6. Some VADs may have been created using
a Python construct that is not compatible with the A700x and will require rework.

The purpose of the Voice Application Compatibility Tool (VACT) is to identify those
areas of the VAD requiring rework.

How to Use the Tool

Register
Before using the tool, you must register. Browse to this link:

https://www.vact.voice.honeywell.com

Click on the Create an account link and complete the registration page. Your login will
be your email address and password entered here.
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Sign In
Access the tool at the link below.

https://www.vact.voice.honeywell.com

Sign in with your Email and password. The tool is displayed.
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Upload a File
The following file types can be uploaded.

l Unencrypted vad files
l Certain encrypted vad files (see note below)
l zip files containing the source code for an encrypted vad.

NOTE
Scanning of compiled python files (including the automatic compilation of
encrypted vads targeting VCE 1.0.0 and any vad exported from VoiceArtisan 1.0 or
1.0.1) is not supported. If no scan results are listed, verify that the vad contains
python source files (.py) and not compiled python files (.pyc).

NOTE
If the vad contains files with extensions other than the following, it will be rejected
without specifying the offending file. Remove the files from the VAD and/or zip up
the project’s source folder only.

.bin, .css, .html, .ico, .jpg, .js, .map, .mf, .png, .project, .properties, .py, .pyc,

.pydevproject, .txt, .wav, .xml

Drag the file into the tool or use the BROWSE FILES button to browse and select a file.

After the file is uploaded, the tool begins the scan process. The name of the file and its
size are displayed.
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When the scan is complete, a message is displayed and the results of the scan are
shown.

NOTE
To scan another file and discard the results of this scan, click the RESET FILE
Button.

Scroll down to see the scan results.

Click the download icon to download a PDF file containing the scan results to
your PC.
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Understanding Output
Output is grouped by the rule that identifies the issue.

For each group, the following are listed to identify the areas which may need rework:

Unsupported Code - This is the code that is not compatible with Python 3.6.

Description - Description of the issue that causes the problem with Python 3.6.

Resolution - Recommended change to be made to the code.

Affected Files The file(s) with the issue. For each file, the file name and line number
containing the unsupported code are displayed.

NOTE
This tool uses string and regular expression searches and false positives may be
displayed. It is recommended to review each listing and verify if the description
and resolution apply. If you are using an updated compatibility library, it should be
safe to ignore listings in the Vocollect libraries.

Rules
The output is generated based on the rules. The rules can be viewed by clicking on the
Rules tab.

Hover over any resolution message for more detail.

The search feature can be used to narrow the list of rules displayed.
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Getting Help
Product documentation is available at https://help.honeywellaidc.com.

NOTE
If you purchased Vocollect equipment from a reseller, please contact the reseller.

For order placement or customer service inquiries, contact Honeywell – Vocollect
Customer Service at:

Customer Service Email: acshsmvocollectrequests@vocollect.com
Customer Service Phone (US): +1-866-862-6553
Customer Service Phone (Outside the US): +1 412-829-8145

For returns or to check the status of an RMA, contact Honeywell – Vocollect Customer
Service at:

Email (US): acshsmvocollectrma@honeywell.com

To report Vocollect system support incidents or related technical issues, contact the
Honeywell – Technical Support Center at:

Technical Support Email: workflowsolutionsupport@honeywell.com
Technical Support Phone (US): +1 866-862-7877
Technical Support Phone (Outside the US): +1 412-829-8145

To contact Vocollect Europe, Middle East, and Africa:

Customer Service Email: acshsmvocollectcustomerservicesemea@honeywell.com
Customer Service Phone: +44(0) 1628.55.2903
Technical Support Email: workflowsolutionsupport@honeywell.com
Technical Support Phone: +44 (0) 1628.55.2902

For sales or any other inquiry, please contact Vocollect at
ACSHSMVocollectInfo@honeywell.com or 412.829.8145.

Honeywell
Vocollect Solutions
703 Rodi Road
Pittsburgh, PA 15235-4558 USA
Phone +1 412-829-8145
Fax +1 412-829-0972
ACSHSMVocollectInfo@honeywell.com
www.vocollect.com
info@vocollect.com
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Honeywell
Vocollect Solutions Europe
Gemini House
Mercury Park
Woodburn Green
High Wycombe
United Kingdom
HP10 0HH UK
Phone: +44 (0)870-600-8255
Email: ACSHSMVocollectEMEA@honeywell.com

Honeywell
Vocollect Solutions Japan
New Pier Takeshiba South Tower 20F
1-16-1 Kaigan, Minato-ku,
Tokyo 105-0022, Japan
Phone: +813 6730-7234
Fax: +810 3769-5608
Email: vocollect.japan@honeywell.com

Honeywell
Vocollect Solutions Asia-Pacific
2903 Sino Plaza, 255-257 Gloucester Road
Causeway Bay
Hong Kong
Phone: + 852 3915-7000
Fax: + 852 3051-8209
Email: ACSHSMVocollectAsiaPacific@honeywell.com

Honeywell
Vocollect Solutions Latin America
North: +52 55-5241-4800 ext. 4915
South: +1 412-349-2477
Email: ACSHSMVocollectLatin_America@honeywell.com

Honeywell
Vocollect Solutions Singapore
151 Lorong Chuan
#05-02A/03 (Lobby C)
New Tech Park
Singapore 556741
Main Phone: +65 6303-2100
DID: +65 6305-2369
Email: ACSHSMVocollectsingapore@honeywell.com
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Disclaimer
WARNING
Honeywell International Inc. (“HII”) reserves the right to make changes in
specifications and other information contained in this document without prior
notice, and the reader should in all cases consult HII to determine whether any
such changes have been made. The information in this publication does not
represent a commitment on the part of HII.

CAUTION
HII shall not be liable for technical or editorial errors or omissions contained
herein; nor for incidental or consequential damages resulting from the furnishing,
performance, or use of this material.

This document contains proprietary information that is protected by copyright. All
rights are reserved. No part of this document may be photocopied, reproduced, or
translated into another language without the prior written consent of HII.

©2019 Honeywell International Inc. All rights reserved.

Other product names or marks mentioned in this document may be trademarks or
registered trademarks of other companies and are the property of their respective
owners.

Web Address: www.honeywellaidc.com

Other product names or marks mentioned in this document may be trademarks or
registered trademarks of other companies and are the property of their respective
owners.

Patents
For patent information, please refer to www.hsmpats.com.

Rev. C

2019-11

Page 8 VACT User Guide

https://www.honeywellaidc.com/en-us/Pages/default.aspx
http://www.honeywellaidc.com/Pages/patents.aspx

	VACT User Guide
	Introduction
	How to Use the Tool
	Register
	Sign In
	Upload a File
	Understanding Output

	Getting Help
	Disclaimer
	Patents


