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Breaking Through the Clutter - A conversation with Albert Herrera and friends 

Albert Herrera 
Thy Tranthi Rieder 
Angel Chang 

During this session, Albert Herrera will lead a discussion with Thuy Tranthi Rieder, Chief Marketing Officer 
of Rosewood Hotel Group and Angel Chang, leading NY based atelier, on disruption and breaking through 
the clutter to reach consumers in the luxury travel, hospitality and fashion industries. Learn best 
innovative practices from key industry leaders in fashion and hospitality and how they have managed to 
differentiate themselves to stand out from the crowd.   

 

Tipping the Talent Game 

Jennifer Campbell 
David Kolner 

Talent development is critical in today’s knowledge economy and has never been more important for 
agencies and partners.  In this session, we’ll start at the beginning: Let’s distinguish Professional 
Development from ‘Training’, and also how adults learn (you may be surprised to hear how adults learn 
differently).  For over 10 years, Virtuoso’s professional development and training has been an integral 
part of the Virtuoso value proposition. Our programs continue to foster success and while we celebrate 
past success, we continue to innovate.  Join this interactive discussion on best practices on how you can 
take professional development in your own organization. 

 

Whose Life?  

Fred Dust (keynote speaker) 

Using 7 photos, team work and the right questions, this session will explore how new ideas can emerge 
from the simple yet sophisticated practice of attentiveness.  This workshop is a fast-paced introduction to 
design research and insight gathering that explores how much can be learned about someone purely 
through observation. By pairing observation with empathy, we can begin to unpack the needs and desires 
of complete strangers and investigate where we are different and where we are surprisingly similar. 

 

An Insight Into The Evolution of Authentic Australian Aboriginal Tourism Businesses and Experiences 

Nicole Mitchell 
Andrew Smith 
Juan Walker 



A trip to Australia isn’t just a visit to the land down under: it’s the modern home of an ancient people; the 
oldest living culture on Earth, in fact. Multi-faceted and imbued with ancient wisdom, Australia’s 
Aboriginal people are warm, welcoming and extremely generous of spirit; getting to know their approach 
to life may well be one of the richest travel experiences available. You’ll learn of a carefully curated 
selection of Australia’s signature Aboriginal travel offerings: the Discover Aboriginal Experiences 
collective. Recognized not just by stringent official selection process but by peers, competitors and the 
industry at large, each member of this collection is considered world-class leaders in Aboriginal tourism, 
representing local Aboriginal culture with integrity and authenticity – a responsibility 
indeed.  Importantly, each of these experiences also involves the use of Aboriginal guides.  
 
As well as learning about the wealth and diversity of experiences from Discover Aboriginal Experiences 
Executive Officer, Nicole Mitchell, you will also hear first-hand accounts from two key businesses in the 
collective on the development of their tourism experiences, gaining first hand insight.  Namely Andrew 
Smith from Sand Dune Adventures and Juan Walker from Walkabout Cultural Adventures. 

 

China Smart: What the Chinese Luxury Traveler Wants, Today and Tomorrow 

Zak Dychtwald 

It feels like everyone in the industry is talking about China. How will these travelers change the future of 
our business? How do we keep up with its rapid pace? What is actually happening there, and why? 
Author of Young China, founder of Young China Group, and Virtuoso’s Advisor on China Initiatives, Zak 
Dychtwald, will help you make sense of the Chinese luxury market from a people-forward perspective. 
Zak will also offer a sneak peak into what Virtuoso has in store with our China Smart program. 

 

Retell to Sell: Six Steps to an Effective, Memorable Presentation 

Jay Golden 

Whether you’re speaking in front of two people or two thousand, one thing is clear: you can only be 
successful if your presentation is remembered. And after all the thousands of words your audience has 
heard today, they’ll forget most of it, except the stories. Those stories have to connect with your data, 
with your key insights, and with your relevant messages. In this highly-interactive session, Retellable 
author and Story Coach Jay Golden will work with his Journey Curve framework, and draw from stories 
and speeches he’s helped to craft, in order to help you more deeply understand what makes a 
memorable and successful sales presentation.  

 


