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Travel Advisories



• China Travel Advisory: Level 3 - Reconsider travel to China due to novel coronavirus first identified in 
Wuhan, China. Some areas have increased risk. Those currently in China may wish to consider 
departing using commercial means. Read the entire Travel Advisory.

• On January 29, 2020 the Department allowed for the voluntary departure of non-emergency 
personnel and family members of U.S. government employees.

- Do not travel to Hubei Province: (Level 4)

- Reconsider travel to the remainder of China (Level 3)

- The U.S. Centers for Disease Control and Prevention (CDC) has issued a Warning for all of China.

• more…

Updated 30 January 2020

https://travel.state.gov/content/travel/en/international-travel/International-Travel-Country-Information-Pages/China.html#ExternalPopup
https://travel.state.gov/content/travel/en/traveladvisories/traveladvisories/china-travel-advisory.html


Updated 27 January 2020

• CDC recommends that travelers avoid all nonessential travel to China.
• There is an ongoing outbreak of respiratory illness caused by a novel (new) coronavirus that can be spread 

from person to person.
- Chinese officials have closed transport within and out of Wuhan and other cities in Hubei province, 

including buses, subways, trains, and the international airport. Other locations may be affected.
- Older adults and people with underlying health conditions may be at increased risk for severe disease.
- The situation is evolving. This notice will be updated as more information becomes available.
- more…

• Travelers from China arriving in the United States: CDC and US Customs and Border Protection (CBP) are 
implementing enhanced health screenings to detect travelers with fever, cough, or difficulty breathing when 
entering the United States. more…

https://www.cdc.gov/coronavirus/novel-coronavirus-2019.html
https://wwwnc.cdc.gov/travel/notices/warning/novel-coronavirus-china
https://www.cdc.gov/coronavirus/2019-ncov/travelers/from-china.html


https://www.cdc.gov/media/dpk/diseases-and-conditions/coronavirus/coronavirus-2020.html
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30 January 2020



Travel & Tourism News



The coronavirus cruise ship problem: 'Every 
lost voyage' could cost $4 million in revenue

30 January 2020

Excerpts:

On Thursday, cruise stocks fell following the news that roughly 
6,000 passengers were being held on a Costa Smeralda cruise 
ship amid fears that a person onboard potentially had the virus that 
originated in Wuhan, China.

Royal Caribbean International (RCL), the world’s largest cruise 
operator, canceled cruises from Shanghai while 
Carnival (CCL) canceled several of its scheduled trips in the 
region. Royal Caribbean stock was down 3.8% as of 1:30 p.m. EST 
on Thursday, while Carnival was down over 4.6%.

− Yvette Killian

https://finance.yahoo.com/news/coronavirus-hits-cruise-lines-151931325.html
https://www.cnn.com/2020/01/30/business/coronavirus-cruise-stock-drop/index.html
https://finance.yahoo.com/quote/RCL?p=RCL&.tsrc=fin-srch
https://finance.yahoo.com/quote/CCL?p=CCL&.tsrc=fin-srch


China’s struggle with coronavirus outbreak hits global travel
29 January 2020

Excerpts:

On Wednesday, American Airlines announced it would temporarily halt flights between Los Angeles and Shanghai and 
Beijing because of the virus. American will suspend flights Feb. 9 through March 27, according to the Associated Press. 
Delta Air Lines also cut daily flights to Beijing and Shanghai in half, down to 21 flights a week. Operations will be cut back 
between Feb. 6 and April 30, and includes L.A.-Shanghai flights.

United Airlines on Tuesday announced it would cut 24 flights between hub cities in the U.S. and China because of the 
coronavirus outbreak.

Citing a “significant decline in demand,” United said it is suspending flights starting Saturday through Feb. 8 to Beijing, 
Hong Kong and Shanghai.

British Airways and Asian budget carriers Lion Air and Seoul Air suspended flights to China while several other airlines —
including Finnair, Hong Kong-based Cathay Pacific and Singapore-based Jetstar Asia — reduced the number of flights.

Over the last few days, Costa Crociere, MSC, Royal Caribbean and Genting Cruise Lines have suspended all cruise 
operations in mainland China.

− Hugo Martín, Mary Forgione

https://www.latimes.com/business/story/2020-01-28/china-coronavirus-outbreak-could-affect-global-travel


Tourism Analyst: Coronavirus Outbreak Could Have Big Impact On Travel
28 January 2020

Excerpts:

Ben Cordwell, travel and tourism analyst at GlobalData: “GlobalData figures show that China has grown 
from the fourth largest source market in the world, with 47.7 million outbound tourists in 2009, to 
become the largest, with a staggering 159 million outbound tourists in 2019. This accounted for 12.2 
percent of all outbound travelers globally. Furthermore, the Chinese outbound market was the second 
highest spending in 2019, with expenditure of $275 billion.

“The tourism industry is already facing a number of headwinds, including ongoing uncertainty over the 
terms of the U.K.’s upcoming Brexit withdrawal and intensifying geopolitical tensions between a number 
of powerful nations. These factors, combined with the coronavirus outbreak, could mean a tough year lies 
ahead for the international tourism industry.”

− Adam Leposa

https://www.luxurytraveladvisor.com/asia/tourism-analyst-coronavirus-outbreak-could-have-big-impact-travel


Tourism industries suffer amid coronavirus outbreak: 'China is a critically important market’
28 January 2020

Excerpts:

What happens in China means a lot more to the world economy than it did when the SARS outbreak struck nearly two decades ago.
In 2003, China accounted for 4.3% of world economic output. Last year, it accounted for 16.3%, according to the International
Monetary Fund.

Hong Hong, Thailand, Japan and Vietnam were top destinations, but Chinese tourists are big spenders in cities like London, Milan, 
Paris and New York.

Spillover is also probable in Vietnam, Singapore and the Philippines, said Tommy Wu and Priyanka Kishore, of Oxford Economics.

China remains the fifth-largest source of foreign tourism to the U.S., behind Canada, Mexico, the U.K. and Japan. Nearly 3 million 
Chinese traveled to the U.S. in 2018, spending more than $36 billion.

Chris Heywood, spokesman for NYC & Company, the official tourism organization of New York City. said China was the second-
largest source of foreign visitors to New York, following the U.K.

Chinese tourism to other countries has continued to grow in recent years. In Britain, Chinese visitors were second only to tourists 
from the Middle East spending per visit - about $2,200 on average in 2018. The number of Chinese visiting Britain has quadrupled
since 2010.

− Elaine Kurtenbach and Alexandra Olson

https://www.usatoday.com/story/travel/news/2020/01/28/coronavirus-outbreak-tourism-industries-take-heavy-hit/4595394002/


Coronavirus Is No Small Threat to Travel Stocks
27 January 2020

Excerpts:

Historical evidence from cases like the outbreak of Ebola in 2014, the avian flu in 2009 or SARS in 
2003 suggests there won’t be much long-term impact on the global economy or headline stock indexes.

There are still reasons for caution at the macroeconomic level: China’s infrastructure is much better 
than it was during the SARS epidemic in 2003, which could enable a faster spread of the coronavirus.

The real danger, though, is to companies in the travel and tourism industry, the earnings of which are 
directly impacted by travel bans and disruptions.

There is also reason for optimism. The most directly comparable outbreak—SARS, which is also a 
respiratory virus that spread from China—only appeared to weigh on broad travel stocks for a short 
period. Six months later, its effect wasn’t visible.

Yet investors may need to navigate carefully around firms in the travel and tourism industry with high 
exposure to the Asian market. In 2003, the operating profit of InterContinental, a hotel chain with a big 
Chinese business, dropped 55%, according to data provider FactSet—a result of both SARS and the 
Iraq war. China is generally a much bigger market for American companies than it was back then. U.S. 
travel companies that make a lot of revenue in the region now include Hawaiian Airlines and, to a lesser 
extent, United Airlines, as well as cruise lines like Royal Caribbean.

− Jon Sindreu

https://www.wsj.com/articles/coronavirus-is-no-small-threat-to-travel-stocks-11580126981
https://www.wsj.com/articles/coronavirus-is-no-small-threat-to-travel-stocks-11580126981
https://www.wsj.com/articles/wuhan-coronavirus-could-hit-chinas-economy-harder-than-sars-11579773756?mod=article_inline
https://quotes.wsj.com/HA
https://quotes.wsj.com/RCL


Virtuoso Resources



Virtuoso.com Preferred Partner Updates 
(please note: you must be logged in to see the updates)

updated 30 January 2020

https://www.virtuoso.com/current-news/Virtuoso/virtuoso-ltd/Coronavirus-Outbreak-Preferred-Partner-Updates
https://www.virtuoso.com/current-news/Virtuoso/virtuoso-ltd/Coronavirus-Outbreak-Preferred-Partner-Updates


Virtuoso.com Crisis Response Toolkit
(please note: you must be logged in to see the toolkit)

https://www.virtuoso.com/information-pages/Communications/Crisis-Response-Tool-kit
https://www.virtuoso.com/information-pages/Communications/Crisis-Response-Tool-kit


General Information
on Novel Coronavirus



Q: What is 2019 Novel Coronavirus?
A: The 2019 Novel Coronavirus, or 2019-nCoV, is a new respiratory virus first identified in Wuhan, Hubei Province, China.

Q: How does the virus spread?
A: This virus probably originally emerged from an animal source but now seems to be spreading from person-to-person. It’s important to note 
that person-to-person spread can happen on a continuum. Some viruses are highly contagious (like measles), while other viruses are less so. At 
this time, it’s unclear how easily or sustainably this virus is spreading between people. Learn what is known about the spread of newly emerged 
coronaviruses.

Q: What are the symptoms and complications that 2019-nCoV can cause?
A: Current symptoms reported for patients with 2019-nCoV have included mild to severe respiratory illness with fever1, cough, and difficulty 
breathing. Read about 2019-nCoV Symptoms.

Q: Should I be tested for 2019-nCoV?
A: If you develop a fever1 and symptoms of respiratory illness, such as cough or shortness of breath, within 14 days after travel from China, you 
should call ahead to a healthcare professional and mention your recent travel or close contact. If you have had close contact2 with someone 
showing these symptoms who has recently traveled from this area, you should call ahead to a healthcare professional and mention your close 
contact and their recent travel. Your healthcare professional will work with your state’s public health department and CDC to determine if you 
need to be tested for 2019-nCoV.

(continued)

FAQ Excerpts
Updated 30 January 2020

https://www.cdc.gov/coronavirus/2019-ncov/about/transmission.html
https://www.cdc.gov/coronavirus/2019-ncov/faq.html#footnote1
https://www.cdc.gov/coronavirus/2019-ncov/about/symptoms.html
https://www.cdc.gov/coronavirus/2019-ncov/faq.html#footnote1
https://www.cdc.gov/coronavirus/2019-ncov/faq.html#footnote2


Q: How can I help protect myself?
A: Visit the 2019-nCoV Prevention and Treatment page to learn about how to protect yourself from respiratory illnesses, like 2019-nCoV.

Q: Is it safe to travel to China or other countries where 2019-nCoV cases have occurred?
A: The situation is evolving. Stay up to date with CDC’s travel health notices related to this outbreak. These notices will be updated as more 
information becomes available.

Q: What if I recently traveled to China and got sick?
A: If you were in China and feel sick with fever, cough, or difficulty breathing, within 14 days after you left, you should

• Seek medical care right away. Before you go to a doctor’s office or emergency room, call ahead and tell them about your recent travel 
and your symptoms.

• Avoid contact with others.
• Not travel while sick.
• Cover your mouth and nose with a tissue or your sleeve (not your hands) when coughing or sneezing.
• Wash hands often with soap and water for at least 20 seconds to avoid spreading the virus to others. Use an alcohol-based hand 

sanitizer that contains at least 60% alcohol, if soap and water are not available.
CDC does have additional specific guidance for travelers available online.

FAQ Excerpts
(continued)

Updated 30 January 2020

https://www.cdc.gov/coronavirus/2019-ncov/about/prevention-treatment.html
https://wwwnc.cdc.gov/travel/destinations/traveler/none/china#travel-notices
https://wwwnc.cdc.gov/travel/destinations/traveler/none/china#travel-notices


Full Frequently Asked Questions
Updated 30 January 2020

https://www.cdc.gov/coronavirus/2019-ncov/faq.html
https://www.cdc.gov/coronavirus/2019-ncov/faq.html


CDC Novel Coronavirus Home Page
Updated 30 January 2020

https://www.cdc.gov/coronavirus/2019-ncov/index.html
https://www.cdc.gov/coronavirus/2019-ncov/index.html


WHO Novel Coronavirus Home Page

https://www.who.int/emergencies/diseases/novel-coronavirus-2019
https://www.who.int/emergencies/diseases/novel-coronavirus-2019


WHO Novel Coronavirus Situation Report 10
updated 30 January 2020

https://www.who.int/docs/default-source/coronaviruse/situation-reports/20200130-sitrep-10-ncov.pdf?sfvrsn=d0b2e480_2
https://www.who.int/docs/default-source/coronaviruse/situation-reports/20200130-sitrep-10-ncov.pdf?sfvrsn=d0b2e480_2


WHO: Coronavirus Questions & Answers
16 January 2020

16 January 2020

https://youtu.be/OZcRD9fV7jo
https://youtu.be/OZcRD9fV7jo
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