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I.  INTRODUCTION: THE NEW MONKEY 
 

 

 

 When comparing the new SurveyMonkey to the old, you  will see the same product 

but now with a fresh look and feel!   This guide is your introduc tion to the new site ,  and it 

is our goal to make this transition a quick and easy process .  You will notice that some  of 

the previous featur es work differently and offer more capabi lities.   While these are not 

drastic changes, they do carry over the  user friendliness of th e old site while integrating 

upgraded functions of the new  site.  The overall presentation of the site  may appear 

dramatically different due to the new color scheme; however, SurveyMonkey is still  

organized the same way.  You can navigate throughout the  account using similar tabs 

found in the previous site: Home, Create Survey, My Surveys, and My Account tabs.  In 

addition, e nhancements to the new Monkey will be seen in the following areas (We have 

been listening to your suggestions!) :  

 Account Management  - Allows more control to you, the account holder.  

 My Surveys - Enhanced design & editing  capabilities with added functions . 

 The Collector  - Allows you to manage the type s of responses you collect .  

 Email List &  Messaging ð Provides more features and easier management capabilities.  

 Analyz ing Responses - Includes more filtering, exporting, and sharing options.  

 Additional Services  - Includes a survey design service, tutorials, and  guides. 

The New Face of 
the Monkey

ÅUpdated Look :  New 
Colors with a Fresh 
Look & Design

ÅSame Feel: Similiar 
Layout & Navigation 
Tabs: Home, Create 
Survey, & My Account

ÅThe New Monkey: 
The Same Monkey and 
Service  with 
Enhanced Features!
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Enhancements to  the Monkey:  The following is a brief overview by sections within an 

account. Please refer to pages 19 ð 23 for the appendix of features.  

 

 

II. ACCOUNT MANAGEMENT: 
 

 

The new Monkey wants you to have more control within your account.  This will 

make it easier for you, the account holder, to manage simple tasks like email/username 

changes or upgrades of monthly subscriptions to yearly.  Here is what you will now see  in 

regards to subscription plans and the new ways you can utilize  the My Account section :  

Account 
Management

ÅUnlimted Survey   
Responses for 
Yearly 
Subscribers

ÅMore Control of 
Account 
Management

ÅUpgrade from 
Monthly to Yearly

Survey Design 
& Collection 

ÅNew Question 
Types

ÅSurvey 
Templates

ÅAdded Features 
& Capabilities

ÅThe Collector

Email Lists & 
Messaging

ÅCancel Message 
Option

ÅAbility to    
Add/Edit Survey 
Responses

ÅNew function of 
the Survey Link

ÅAddress Book

Analyzing & 
Exporting

ÅAdded Filtering 
Capabilities

ÅPDF Export & 
New Summary 
Presentation of 
data in Excel

ÅPassword 
Protection for 
Share Results

My Account

ÅAccount Summary :  
Account Details, Login 
Settings, & 
Preferences

ÅBilling: Billing Profile, 
Billing Contact Info, 
Payment Info, & 
Invoice History

ÅTransfer Survey

ÅEvent Log
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1) The òUnlimited ó survey response is a new and exciting feature that we offer to our 

Yearly Professional subscribers.  If you purchase a Yearly subscription, you will 

receive unlimited survey responses on all surveys in the account!  

2.) The tool offers more control to you, the ac count holder, in managing your personal     

account information.  You can now control the following:  

a. Change login email/username  and contact email.  

b. Upgrade from a monthly to annual plan in the Billing section.  

c. Cancel and òun-canceló the Professional subscriptionõs auto-renewal.  

d. The ability to change the time zone  in the òPreferencesó section or 

subscribe/unsubscribe to the newsletter.  

3.) The Event Log enables you to track your accountõs activity.  You can track 

completed logins, auto -cancel renewal request s or stops, password changes, email 

changes, etc.   If you share an account, this is a good way to track the accountõs 

activity.  

 

III. MY SURVEYS / SURVEY DESIGN & CAPABILITIES: 
 

   

        The enhanced SurveyMonkey offers more variety in survey design and capabilities.  
We have improved upon question types, added new features, and enhanced the 

My Surveys

ÅEdit Survey :  Create, 
Edit, Spell Check, & 
Preview

ÅSurvey Options:
Numbering, Add Logo, 
Progress Bar, 
Navigation Links, 
Answer Required, & 
Survey Language 

ÅPrint Survey

ÅRestore Questions
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capabilities in the òMy Surveysó tab and òEdit Surveyó section.  The following list reflects 
some of what you will see  (Also view Appendix 3 on pg. 20 for table and quick reference):  

1.)  To make survey design less time consuming, we now off er survey templates  

covering different industries  for  Professional accounts.  These pre-designed 

templates are av ailable in the òCreate Surveyó tab.  

2.)  A new òTitle Searchó function is available on the My Surveys page.   No longer 

will you have to scroll through your survey list to locate a specific survey.   You 

can also display your survey list in ascending or descending order according to 

the creation date or modified date .  

3.)  One new question type has been added in the Design/Edit section (You may also 

check pg. 19/ Appendix 2):  

 Open Ended-Contact (U.S. or International) Question  

4.) The Multiple Choice and Matri x of Choice questions types now allow you to select 

òhow manyó out of the list of answers/rows you want respondents to answer. 

5.)  The Choice - Single and Multiple (Vertical)  types allow 1, 2, or 3 column answer 

choice setups.  This gives you the ability to break u p long lists of answer choices 

into columns.  

6.) When creating the Single or Multiple Textbox  types for open ended responses, 

you can òvalidateó how the responses are to be entered by the respondents (e.g. 

whole numbers, decimal numbers, etc). You can also choose a òNumericaló 

textbox and set a òrequired sumó for the positive, whole numbers.  

7.)  The Date and/or Time question offers the following format s: 

 MM/DD/YYYY 

 DD/MM/YYYY 

8.)  Many of the question types allow you to add a comment field  or òother-please 

specifyó choice as either a separate comment field or as an answer choice with a 

comment field.  This will be handy for the Single or Multiple choice types.  In 

addition, the Matrix types now allow  an additional comment field .  

9.)   The Rating type configuration is one of the more si gnificant changes in the 

question types.   SurveyMonkey calculates the òresponse averageó based on a 

weighted average per column.  In the old site, the Analyze section weighted the 

columns automatically from 1 to n with the lowest/negativ e value on the left. 
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Now the upgraded site enables you to designate the order of the column headers 

going from n to 1, from 1 to n, or any weighting scheme you require.  

10.) The Image type question now enables you to directly upload an image saved on 

your computer rather than creating a URL for that image (You no longer have  to 

create a URL or upload an image to a separate hosting site).  

11.) You have the ability to edit Question Size or Comment/Input box size.  This can 

be done under the òQuestion Size & Placementó option when creating  a new 

question.  When you design a survey question, you can: 

 Set the òquestion widthó either by percent or pixel size.   

 Adjust the  column width for some question types (e.g. acc ording to 

label/cho ices).  

 The comment boxes and the single line input boxes ca n also be edited to 

smaller or larger sizes based on the character number allowance.  

12.)  The Move/Copy button for moving or copying questions o r pages in the survey 

edit mode has now been divided.  You can either click the òMoveó button or the 

òCopyó button to perform either task. 

13.) You now have the option of deleting  all  questions on a page at one time . 

Previously in the old site ,  the page delete would move all que stions to another 

page without deleting them . Here you had to go back and delete them 

individually.  Now you can specify if you want to òdelete all the questions as 

welló or move them to another page. 

14.)  A highly anticip ated spell check feature is available in both the survey design and 

the email message customization mode.   You can the select the survey 

òlanguageó option.  The browser will then know what language to look for when 

displaying characters on the screen.   It  will  also check the spellings against that 

language.  We now support Unicode and Multi -Byte characters!  

 In the Design tab of the My Surveys section, we have added some highly 

anticipated improvements to the overall user friendliness of the tool.   Some of these 

added features cover the fo llowing areas: 

1.) Advanced Editing ð With the upgraded site, you now have advanced editing 

capabilities to surveys  that have collected responses:   

 You can add answer choices to a question once it has responses. 
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 You can hide answer choices that you do not want future respondents to 

see.  

 You can change the questions to other compatible types.   If you have 

responses on a Single Choice type, you can change it to a Multiple Choice 

type.  However, once a survey does have responses on it, you cannot 

change the question to an incompatible question type, nor can you delete 

answer choices that have existing responses. 

2.) Restore Deleted Questions ð You will be able to re store deleted questions to the 

survey.   When you access the òRestore Questionó button under the Design icon, 

you will see questions that have been  deleted over the past 14 days.  

3.)  Print Feature  ð A print option is now available  for Professional subscribers.  You 

can print the actual survey from the Design section and choose to include the 

survey title and/or page numbers.  

 There is an option to print the current survey theme or instead choose a 

òprinter friendlyó theme.  

 Professional subscribers can also download a PDF summary of the survey results 

in the Analyze section  for  easier viewing and printing  of data . 

4.)  Progress Bar ð The progress bar is available under the Survey Options for both 

Professional and Basic accounts.  Survey respondents will now be able to gauge 

how far they have progressed and how much further they have to go:    

 You can add the bar to every page of your survey.  

 Professional subscribers can customize the look of the progress bar in the 

survey theme editor.  

5.) Survey Theme Editing ð Added editing capabilities for Professional              

subscribers:   

 The color picker ,  or palette ,  now allows you to enter in your own hex code for 

more specialized colors, thus increasing your options from 216 colors to over 16 

million!  This will help i n branding the survey to your own organizationõs 

specific colors.  

 You can add elements like Bold, Underline, or Italics  to the text in the title, 

page titles & page descriptions, question headings & choices, exit link, and 

error text message.  

 You can customize the progress bar design. 
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Overview of òTheme Previewó when editing or creating a new theme: 

 

 

 

 

 

 

 

 

 

 

 

Survey Font & 
Background

Survey Title

Page Title & Description

Question Heading & 
Question Choices /Rows

Progress Bar

Exit Link

Required Asterisk & Error 
Text


