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Accessable Unified Communications

What exactly is “Unified Communications”? As an industry 
expert you have a firm idea, but do your customers know the 
importance of this new industry standard? For some 
individuals, Unified Communications may seem like the 
daunting communications network only enterprises can 
attain. While for others, it carries the same nebulous 
meaning of the buzzword “cloud”, we get the concept but do 
we really know its true value?

Read through this guide to learn how you can easily deploy a  
customized Unified Communications solution for your clients. 
A fully integrated system between voice, video, data and 
mobility is achievable no matter the business size or industry. 
Show your customers why UC is more than just a desk phone. 

Learn more
Click here to learn more about the 
UCM series IP PBX models

More than Just a Phone:
The Importance of Unified Communications

It Starts with the IP PBX

The heart of a unified communications solution is the IP PBX, 
providing your customers with a solution that is flexible, stable 
and scalable is a must. 

Grandstream’s UCM series IP PBXs are designed to meet all 
of these needs, while providing an on-premise solution that 
gives administrators ultimate control of their communications 
network. The UCM series combines voice, video, mobility and 
data solutions in one fully integrated system that is flexible, 
customizable and easy to deploy and manage. The UCM series 
is comprised of two models:

UCM6200 series - 2, 4 or 8 FXO port models

UCM6510 - E1/T1/J1 Networks

http://www.grandstream.com/products/ip-pbxs/ucm-series-ip-pbxs
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Grandstream’s IP PBX Options

The UCM6200 series is designed for small to medium 
businesses, supporting up to 800 users and up to 100 
concurrent calls. The series includes three different models, 
UCM6202, UCM6204 and UCM6208 that differ mainly on the 
amount of FXO ports and concurrent call support. 

UCM6200 Series IP PBX UCM6510 IP PBX

The UCM6510 is ideal for medium sized and larger 
businesses as it supports up to 2000 users and up to 
200 concurrent calls. Businesses that need support for  
E1/T1/J1 networks, expanded call capacity, or require a 
high-availability backup should choose the UCM6510 as 
well as the HA100 High Availability Controller.

UCM6202 UCM6204 UCM6208 UCM6510
SIP Trunks 50
Users/Endpoints 500 500 800 2000
Concurrent Calls 30 45 100 200
FXO/FXS Ports 2 FXO -- 2 FXS 4 FXO -- 2 FXS 8 FXO -- 2 FXS 2 FXO -- 2 FXS

E1/T1/J1 Interface No Yes

Network Interface Dual Gigabit with PoE+ Dual Gigabit with PoE+
(3rd gigabit for hot-standby)

NAT Router Yes
RAM/Flash Memory 1GB Ram, 4GB Flash 1GV Ram, 32GB Flash
Processor 1GHz ARM Cortex A9/400Mhz VINETIC A8 1GHz quad-core Cortex A9
Redundant Power Supply No Yes
Clustering Port No Yes
HA100 Compatible No Yes
Retail Price (USD) Call for Pricing Call for Pricing Call for Pricing Call for Pricing
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Integrated Solutions

Voice and audio integration within Unified Communications 
goes beyond just a desk phone, it includes advanced call 
management features, computer telephony integration, 
audio conferencing and more. Check out the lesser-known 
voice features that will help elevate your customer’s business 
communications.  

Voice

Grandstream’s UCM series of IP PBXs combine voice, video, 
data and mobility features to create a fully integrated unified 
communications solution. Continue below to learn how each 
of these aspects is implemented to help your customers 
achieve their UC goals.  

Customizable call features

Grandstream Affinity

Audio conferencing

5-level IVR

Each deployment comes with its own specific needs and 
challenges, no two are exactly alike, so why should all UC 
features be the same? Grandstream focuses on creating 
customizable features and solutions that cater to each user’s 
unique requirements. 

BLF Keys - Customize BLF keys to monitor extensions, ring 
groups, call queues, conference rooms and more. Each 
user’s BLF can be set to meet their own needs and priorities. 

Ring Groups - Ring groups come with a wide range of 
customizable parameters, including ring strategy, music on 
hold, custom prompts, auto record, voicemail settings and 
more. These are beneficial in departmental environments 
to make sure that calls are answered effectively.

Customizable Call Features
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Grandstream Affinity is a computer telephony integration  
(CTI) application that provides a call management and 
control interface between the GXP1700 and GXP2100 series 
IP phones and a user’s desktop computer.

Users can make and take calls directly from a laptop or 
desktop computer, manage their call settings, access call 
history, phonebook, audio conferences and more. This 
feature is ideal for call centers, sales personnel and other 
employees that  prefer to integrate their computer and 
phone interfaces in one. 

Grandstream Affinity

Learn more
Click here for the Grandstream Affinity Guide

On-screen Dialer

Call Management Features (DND)

Call Features - The UCM comes equipped with over 40 
different call features, these features can be enabled or 
disabled through the web UI, and can be customized with 
different codes for ease of use. 

Time Settings - Set custom time settings to dictate how 
the UCM routes calls and which voice prompts are played. 
Settings include office hours and holiday time, which help 
keep callers informed on the business’s schedule.

Call Queue - Creating an effective call queue is essential 
to providing quality customer service. The UCM allows  
administrators to customize the steps within a call queue to 
meet each business’s unique requirements, and efficiently 
route calls to ensure that the needs of both agents and 
customers are met. 

Find instructions for these customizable features and many 
more in the user manuals below:

Download the UCM6200 series manual here
Download the UCM6510 manual here

Learn more

http://www.grandstream.com/sites/default/files/Resources/ucm62xx_usermanual.pdf
http://www.grandstream.com/sites/default/files/Resources/ucm6510_usermanual.pdf
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61% of business people use conference calling, however 
over $34 billion dollars are lost each year due to poor quality 
conferences. Get your customers what they need while 
also providing a high-quality conferencing experience, thus 
keeping them efficient, productive and saving money.1

The UCM comes equipped with built-in conference bridges 
that are license free, so there is no extra cost to the user. 
The conference settings are also highly customizable, with 
options such as password protection, admin features, 
invitation methods and more. 

Conference users can also log into the web UI of the UCM 
to manage the conference live, invite participants, manage 
scheduling and record meetings. 

Audio Conferencing

1 https://www.voipreview.org/blog/new-loopup-study-exposes-true-cost-poor-conference-call-practices

When was the last time you sat through a long and tedious 
IVR process? Don’t let your deployments subject their 
customers to the same painful process - set them up with 
an intuitive and efficient auto-attendant that will keep their 
callers satisfied and taken care of. 

The UCM series offers a 5-level IVR that can be customized 
in any way needed to suit your customer’s business. As the 
integrator you can create a unique IVR process that routes 
calls based on the customer service offerings of  your client. 
Streamline their call process, effectively route calls to proper 
queues, and offer multiple languages and custom prompts. 
As with all UCM features, the IVR is license-free, thus adding 
new features costs nothing, and new updates are available 
through free firmware downloads. 

5-Level IVR

Learn more Click here for the IVR Configuration Guide



© 2018 Grandstream Networks. All rights reserved.

Unified Communications incorporates video in a multitude 
of ways, whether it is video conferencing systems, video 
phones or surveillance endpoints. Check out the video 
integration options provided by Grandstream, all available 
with zero-configuration for quick and easy deployment:

Video

GVC3200 series video conferencing systems

GXV3200 series IP video phones

GDS3710 IP video door system

Grandstream offers two different options for video 
conferencing endpoints, the GVC3200 and GVC3202. 
The systems run on AndroidTM and allow users to video 
conference using apps such as Skype and Google Hangouts, 
as well as SIP video calls, direct IP video calls, and through the 
use of cloud conferencing platforms. With so many options 
to host a video call, your customers can choose whichever 
method suits their needs best. 

GVC3200 Series Video Conferencing System

Learn more
Click here to learn more about  
the GVC3200 series

Desktop video phones are an ideal solution for users who 
want the benefit of face-to-face communication but don’t 
need a full video conferencing solution. Integrate the 
GXV3275 or GXV3240 with the UCM and provide customers 
with an easy to use video endpoint that supports SIP video 
calls and AndroidTM video calling applications. 

GXV3200 Series IP Video Phones

The GDS3710 is a multi-faceted IP video door system, 
offering facility access, surveillance monitoring and IP call 
features in one device. This comprehensive system is well 
suited for office buildings, multi-building 
campuses and warehouses, providing a 
product that can be managed centrally 
while also  be accessed remotely via video 
calls, mobile phones and web browsers. 

GDS3710 IP Video Door System

Learn more
Click here for the GDS3710 product page 



The UCM series IP PBXs make it easy to connect remote  
offices and employees. System administrators have the  
ability to interconnect multiple UCMs to create one 
communications network across diverse locations. This 
allows employees to make internal calls using extensions 
and easily utilize advanced call features to efficiently redirect 
calls through transfers, call forwarding and more. This also 
saves your customers money on long distance calls and 
the need for complex SIP provider networks by utilizing the 
internal company network. 

Configuring remote extensions is also incredibly easy. With a 
few quick settings through the Web UI an administrator can 
set up an extension and provision a phone to simply plug 
into a network connection and begin operating through the 
master UCM network. 

Remote Office & Employee Features

Learn more
Guide - Interconnect Multiple UCM series IP PBXs

Guide - UCM Remote Extension Configuration Guide
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An increasing number of employees are traveling and 
working outside the office and Grandstream is making it 
easy to keep your customers connected no matter where 
they are. Check out the mobility tools below to see how you 
can keep your clients connected in and out of the office:

Mobility

Grandstream Wave softphone application

Remote office & employee features

Remote management of the UCM

Grandstream Wave

Grandstream Wave is a free softphone app available for iOS 
and AndroidTM devices and offers auto-provisioning when 
used with the UCM series IP PBXs. The app is an easy and 
free way to keep employees connected while they travel, 
work from home, or are away from the office. Integrate 
Grandstream Wave into your next deployment to provide a 
intuitive value-added service at no cost to your customers.  

http://www.grandstream.com/sites/default/files/Resources/how_to_interconnect_multiple_ucm.pdf
http://www.grandstream.com/sites/default/files/Resources/ucm6xxx_remote_extension_configuration_guide.pdf
https://itunes.apple.com/us/app/grandstream-wave/id1029274043?ls=1&mt=8
https://play.google.com/store/apps/details?id=com.grandstream.wave


© 2018 Grandstream Networks. All rights reserved.

We operate in a data driven workforce and a unified 
communications solution should be no different. 
The UCM series offers a variety of tools to provide  
data, software integration and user activities which allow 
your customers to analyze their business from all sides and 
continue to improve and grow successfully. Some of the 
data-driven features include:

Data

Call Detail Records

CRM Integration

User Portal

Remote Management of the UCM

Grandstream’s UCM series is an on-premise solution, but 
that doesn’t mean you have to be on location to manage  the 
IP PBX. The UCM series can be accessed remotely through 
the use of a static IP or through port forwarding to a router 
or firewall. This is a great way to provide your customers 
with a responsive and flexible IP PBX solution that allows 
you to update and service the device from a remote location. 
Provide  support to your clients without needing to travel or 
having the wait time associated with hosted solutions. 

Call Detail Records

Call Detail Records (CDR) are data records generated by 
the UCM that provide specific information on calls handled. 
The data available includes call type, status, source, actions 
taken etc. These reports are especially helpful for businesses 
that have a high volume of calls, such as sales departments, 
customer service, technical support etc. The data located 
here helps track progress and activity and can be used to 
make informed business and strategy decisions. 

Learn more
Download - CDR and REC API Guide

CDR Statistics

http://www.grandstream.com/sites/default/files/Resources/ucm6xxx_cdr_rec_api_guide.pdf
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CRM Integration

The UCM series has the ability to integrate with CRM software 
to create a fully integrated communications and customer 
management system. This is ideal for clients who already 
have an existing CRM system or are looking to integrate 
one in the future, thus allowing them to optimize their sales 
and marketing teams with their everyday communication 
practices. The UCM currently supports Salesforce and 
SugarCRM, with other interoperable platforms in the works. 

Allows users to receive full information on contacts, 
customers and leads

SugarCRM - Click-to-Dial, querying, updating, adding 
CDR records through APIs - SugarCRM Guide

Salesforce - Querying, updating, adding CDR records 
through APIs - Salesforce Guide

User Portal

A user portal account is available to each extension within 
the UCM. This account level provides user access to features 
such as user information, extension configuration, CDR,  
as well as value-added features such as fax sending, call 
queue and CRM. Giving user access to these features 
creates a more accessible communications solution, while 
also reducing the work a system administrator would have 
to do on behalf of the clients, saving both time and money 
for all users involved. 

Learn more
Guide - UCM User Portal

User Portal Dashboard

http://www.grandstream.com/sites/default/files/Resources/SugarCRM_Integration_Guide.pdf
http://www.grandstream.com/sites/default/files/Resources/Salesforce_CRM_Integration_Guide.pdf
http://www.grandstream.com/sites/default/files/Resources/UCM_User_Portal.pdf



