
Acadian.com





Acadian is a diverse company with six divisions specializing in 

medical transportation and pre-hospital care; industrial health, 

safety and environmental services, training and consulting; security 

equipment and monitoring for homes and businesses; and world-

class emergency medical services training. 

Founded in 1971 as a small ambulance service, Acadian has grown 

into an employee-owned, multi-faceted company with a global reach 

and a mission of improving the lives of our patients, customers and 

employees through our innovative spirit and diverse divisions.
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Acadian Ambulance began operations in Lafayette, Louisiana, on 

September 1, 1971, with two ambulances and eight medics covering 

279 square miles of Lafayette Parish. 

Today, Acadian Ambulance provides compassionate and highly 

skilled medical care to more than 20 million residents and covers 

almost 62,000 square miles in Louisiana, Mississippi and Texas.  

Our fleet of 500 ambulances transports 600,000 patients annually 

and travels 38 million miles each year, enough to circumnavigate  

the earth 4.2 times each day.

Acadian Ambulance’s operations have continually earned 

accreditation by the Commission on Accreditation of Ambulance 

Services, signifying that Acadian meets the “gold standard” 

determined by the ambulance industry. These standards typically  

exceed those established by state or local regulations. 

Acadian Ambulance has been recognized as one of the nation’s 

best emergency medical service providers, and our dedication to 

innovative technology and superior service has earned us numerous 

honors and led to our tremendous expansion to become one of the 

largest privately owned ambulance providers in the nation. 
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• 500 ambulances

• 62,000 square miles

• 20 million residents 





Because Louisiana’s diverse geography of rich swamps, bayous, 

marsh lands and vast rural areas makes quick response by ground 

ambulances challenging, Acadian Ambulance launched Air Med in 

1981. In addition to faster response times in rural areas, Air Med 

also allowed Acadian Ambulance to quickly reach emergencies 

offshore.  

By 1989, Air Med was using  fixed-wing aircraft for extended 

emergency and non-emergency patient transports throughout 

Central and North America. Today, Air Med flies more first-

response missions than any other air medical service in  

the United States.

 

Air Med’s fleet of six EC-135 helicopters, four Beechcraft King  

Air turboprop aircraft and one Bombardier Learjet 45 is  

equipped with advanced lifesaving equipment and manned by 

highly trained flight nurses and paramedics. 

AcadianAirMed.com



The availability of Air Med’s fixed-wing fleet when aircraft weren’t 

being used for medical flights prompted the creation of Executive 

Aircraft Charter Service. The aircraft’s interior can be easily 

reconfigured for passenger flights, making it possible for Executive 

Aircraft Charter Service to provide business and leisure flights 

throughout the continental United States, Canada, Mexico, the 

Caribbean and Central America.

Our passengers enjoy the safety, convenience and comfort of 

chartered transportation, as well as the tremendous time private  

air travel saves. 

ExecutiveAircraftCharter.com



 WITH MORE THAN 150 YEARS OF  

COMBINED FLYING SERVICE,  

OUR PROFESSIONAL PILOTS PROVIDE YOU  

WITH THE STRESS-FREE,  

FIRST-CLASS EXPERIENCE  

YOU DESERVE.



NEMSA OFFERS ENTRY-
LEVEL EMS TRAINING, 

AND CONTINUING 
EDUCATION COURSES 

FOR A NUMBER OF 
EMS CAREER PATHS, 

INCLUDING EMTS AND 
PARAMEDICS.



As Acadian Ambulance, Air Med and Safety Management Systems 

grew, the need for highly trained emergency medical technicians 

(EMTs) and paramedics became crucial to Acadian’s ongoing 

success. As a recognized leader in EMS, Acadian’s in-house 

education department was often asked to provide education services 

for other EMS agencies. With the expansion of our education 

capabilities, Acadian launched the National EMS Academy 

(NEMSA) in 2003. NEMSA now trains at nine different sites 

throughout Louisiana and Texas. NEMSA is now fully accredited 

by the Commission on Accreditation of Allied Health Education 

Programs, and collaborates with South Louisiana Community 

College and Texas A&M Engineering Extension Service to educate 

EMTs and paramedics for agencies throughout the United States.

 

NEMSA offers entry-level EMS training, continuing education, 

and refresher courses for a number of EMS career paths, including 

EMTs and paramedics. An authorized American Heart Association 

training center, NEMSA holds CPR and emergency cardiovascular 

care courses year-round.

As a leading resource for emergency medical services professionals 

who seek excellence in educational offerings, NEMSA strives to 

produce highly effective curricula and teaching resources while 

maintaining a commitment to quality research in medical education.

BecomeAMedic.com



Acadian began providing personal medical alert systems and 

wholesale security alarm monitoring in 1991. The growth of these 

services eventually led to the creation of separate specialized security 

monitoring centers. Acadian operates a network of three highly 

sophisticated, bi-directionally redundant call centers with highly 

trained dispatchers. Acadian’s security call centers are Central Station 

Alarm Association (CSAA) 5-Diamond certified and UL Listed, 

setting a standard in the security monitoring industry. 

In 2014, Acadian expanded to include retail equipment sales and 

installation, and the service of home and business fire and security 

systems, personal medical alert systems, advanced video security 

surveillance and monitoring, video hosting and analytics, access 

control systems, and GPS fleet tracking. 

AcadianTotalSecurity.com
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 Our responsibility to 
safety in the energy 
industry is attained  
by working together  
and promoting a  
safety culture.



In the early 1980s, oil & gas companies working in the Gulf of 

Mexico called upon Acadian Ambulance to respond to offshore 

emergencies. Understanding the industry needs, Acadian pioneered 

the placement of medics on offshore installations and adapted their 

services from helping injured workers to preventing worker injuries.

 

Over the past 30 years, Acadian expanded their oil & gas medical 

services and founded Safety Management Systems (SMS). As the 

oil & gas industry evolves and changes, SMS has continually added 

services to answer their needs. Today, SMS provides safety, medical, 

security, health and training services to customers around the world.

SMS’ goal is to ensure that every crew member has a safe work 

environment and the knowledge to perform their duties, so that 

they may go home to their family incident-and injury-free at the 

end of every shift. Through teamwork and promoting a culture of 

safety, every service SMS provides works toward achieving that goal.

SafetyMS.com



In 1993, Acadian instituted an Employee Stock Ownership Plan 

(ESOP), giving employees the opportunity to own private stock  

in the company. Acadian employees currently own approximately 

80% of the company stock.

A key benefit of this plan is that our employees truly are owners, and 

therefore are more invested in the work they do. When employees 

have a sense of pride and ownership in the company, they strengthen 

its foundation and promote continued growth.

The National ESOP Association and its Southwest Chapter have 

bestowed many awards upon our ESOP committee, employee-

owners, and our ESOP communications efforts.
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