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Plan for today 

• Data dive into – 

– What government officials see as community 
priorities 

– How they see libraries in addressing priorities 

– What people see as libraries’ priorities 

• What does this mean for libraries as they plan 
for the future? 

Sources: Aspen/ICMA/PLA survey of local government officials 
and Pew Research Center surveys. 



Government officials: Community priorities 
& Libraries’ Role 

Community 
priorities 

Role of libraries 
in advancing 
priorities 

% High or Very 
High Priority 

% important or 
highly important 

Access to high speed internet 
75% 73% 

Neighborhood/ community development 
69 39 

Primary/Secondary education 
68 68 

Early childhood education 
67 69 

Civic engagement 
53 45 

Digital literacy 
52 65 



Government officials: What libraries 
should definitely do 

% should 
definitely do 

Provide free high-speed access 84% 

Coordinate more closely with schools 73 

Digital skills programs 63 

Provide online learning experience 57 

Help families sort thru ISP service plans 50 

Provider “maker spaces” 50 

Privacy/security programs 45 



The Public: What libraries should do 

% should 
definitely do 

Provide free early literacy programs 85% 

Coordinate more closely with schools 85 

Offer digital skills programs 80 

Offer programs on online privacy/security 76 

Create services/programs for immigrants or 
second generation Americans 

59 

Create services/programs for businesses or 
entrepreneurs 

52 

Buy 3-D printers, i.e., develop maker spaces 50 



Unmet needs: training & hours 

• 60% of adults interested in training on how to 
find trustworthy information online 

• 54% of adults interested in digital literacy 
training 

• 47% would like to have a public library closer 
to home 

• 42% would like to have expanded hours of 
operation for local public library 



Gaps & alignment between  
people and public officials 

• Alignment – on the need to coordinate with 
schools & provide maker spaces with new tech 

 

• Gaps – training (both digital skills and, 
especially, online privacy) and services for 
entrepreneurs 



What does the data tell libraries? 

• From trusted place to where trust is an outcome 
– That is, a place where people can acquire the capabilities 

to deal with uncertainty in a tech-rich society 

• At present, the public is ahead of government officials 
in thinking about libraries in this way 

• Librarians must deepen relationships with public 
officials: 
– 43% of government officials say often or very often invite 

library reps to present information to local government. 

– 24% say local government officials often or very often go 
to library staff as resource for decision-making (e.g., 
computer usage or demand).  


