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Guide 
Introduction

The Virginia department of Housing and Urban Development (HUD) has been implemented by the federal government in order 
to create more accessible homeownership opportunities for all people living in the United States. Not only does the Virginia HUD 
office implement programs to strengthen homeownership communities throughout the state, but it also offers rental assistance 
to bolster low-income families on the path to ownership. In providing this support, the Virginia HUD endorses first-time and low-
income homeownership and protects these groups from discrimination and unfair housing practices. Despite these protections, the 
department of Housing and Urban Development also serves as an advocate for lessors in that it extends protection from default for 
lenders in order to encourage lending to residents that may otherwise be rejected.



Virginia Department of Housing & Urban Development| 3

Table of 
Contents

Starting the Journey 

11

4

Homeownership Assistance in Virginia 

Guide Introduction 

Related Articles

Section 8 in Virginia 

2

6

16

38

2

6

16

38



Virginia Department of Housing & Urban Development | 4

Homeownership Assistance in 
Virginia
The Virginia department of Housing and Urban Development 
offers homeownership assistance to state residents of any 
socioeconomic background. The HUD office has worked to 
expand the rates of homeownership to lower-income people 
by lessening the financial obstacles that may impede first-time 
buyers from owning a home. HUD achieves this by providing 
access to loans and loan assistance for FHA-insured mortgages, 
financial and life counseling services to stay on-time with 
payments and manage issues such as homelessness and legal 
protection from discrimination on the part of housing providers.

The Federal Housing Administration is a program that provides 
mortgage loans to first-time homebuyers at reduced costs and 
interest rates. FHA loans are provided by a private network of 
lenders that have been approved by the FHA and have agreed 
to provide lessees with benefits such as lower down-payments, 
monthly payments and interest rates. While the FHA does 
not lend money itself, this network of approved lenders gives 
lessees flexibility to accommodate financial problems such as 
low credit scores, when looking for home mortgage loans.

In order to ensure that this program of competitively-priced 
FHA loans achieves the effect of increasing homeownership 
rates, the Virginia HUD also implements housing counseling 
programs to work in tandem with FHA loans. As part of the 
application process, FHA participants must first complete 
counseling courses on financial management, and how 
to own a home. This curriculum stimulates responsible 
ownership among participants, and even extends to current 
participants who are noted to be at risk of missed payments.

As a supplement to both of these provisions, the Virginia 
HUD, through the Fair Housing Board, enforces housing law 
that prohibits discrimination against protected classes when 
purchasing a home. This includes discrimination on the basis 
of race, color, religion, national origin and a number of other 
classes. Although there are some unprotected classes that 
are not covered under this federal law, the protection this law 
offers to first-time homebuyers, and those who may need 
counseling, has stimulated an increase in on-time payments 
for FHA lessees as a result of transparent housing practices.

Section 8 Rental Assistance in 
Virginia
In the state of Virginia, low-income residents can receive 
assistance for rental housing through the Section 8 program. 
This is an affordable housing program designed to allow 
individual residents and families in the state of Virginia to enjoy 
private, safe and sanitary rental units, which are regulated by 
the office of Housing and Urban Development, and not just 
limited to housing projects. These homes are inspected by 
the local Virginia public housing agency (PHA) and ensures 
that the units are to HUD standards. In addition, the PHA 
requires that landlords over section 8 rentals accept no more 
than the fair market cost of rent. Low-income renters in the 
state of Virginia have several rental choices that will vary for 
each applicant, the most popular being rental certificates and 
vouchers for monthly costs.
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A family that receives either of these benefits will be required 
to find appropriate housing that elects to rent under either 
of these programs. This may include the renter’s current 
residence. Families should note that these units must meet 
the minimum standards of health and safety, as determined 
by the PHA. Families under these programs will allow for 
housing subsidy to be paid to the landlord directly on the 
behalf of the participating family. These programs provide 
a path to ownership for low-income families as, in some 
circumstances, a family may use items such as vouchers to 
help with the purchase of a home.

Within the rental certificate program, section 8 participants 
can apply to a local public housing authority in Virginia 
or other office to be placed in a section 8 rental unit. The 
certificate works by having the PHA pay for the difference 
of up to 30 percent of the family’s household income and 

the unit’s rent. Renters should note that only those landlords 
who have agreed to participate in the program must abide 
by section 8 regulations. This certificate is available only to 
those households whose income meets section 8 standards.

Voucher assistance under Section 8 varies depending upon 
the median income level of the area surrounding the selected 
unit. Typically, recipients of vouchers must maintain an 
income that is up to 80 percent of the local median income. 
This number is determined annually by the Virginia HUD 
office. Renters should note that the voucher system, along 
with the certificate system, are considered to be portable 
benefits, in that the program will work for the applicant so 
long as the income standards are met, in any unit that is 
participating in the program. This is in contrast to rentals 
that are market rehabilitation units, which will depend upon 
the unit itself.
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Homeownership 
Assistance in Virginia

The state of Virginia’s department of Housing and Urban Development, in partnership with offices such as the Federal Housing 
Administration, the Fair Housing Board and US Department of Veterans Affairs have worked to provide accessible housing options to 
individuals of every socioeconomic status in Virginia. Altogether, these state departments are expanding the rate of homeownership 
by providing lower barriers to entry for homebuyers through more accessible loans, counseling services to help homeowners stay 
on-time with payments and legal protection from discrimination to expand FHA loan participation.

These steps empower first-time homebuyers to own a home and also encourage private lenders to extend credit to lower-income 
households. In addition, counseling resources throughout the state of Virginia are providing first-time buyers with financial 
management skills in budgeting and foreclosure avoidance solutions. These interventions not only increase participant enrollment, 
but also retain account currency of existing FHA lessees. Lastly, these federally-backed programs offer institutional protection for 
homebuyers by providing facilities to report illegal activity and therefore stimulate new purchase activity overall. In this section of 
our comprehensive guide you will learn how more about homeownership assistance, eligibility requirements for FHA loans and how 
to apply for an FHA loan.
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FHA Loans in Virginia
In an effort to expand the rate of homeownership in the 
state of Virginia, the state’s office of Housing and Urban 
Development (HUD) has worked to provide ownership 
assistance to first-time homebuyers through the Federal 
Housing Administration (FHA). The FHA is a program that 
provides mortgage assistance to homebuyers by connecting 
them with resources to receive insured mortgage loans 
for lower down-payments and lower monthly payments. 
Virginia’s FHA program achieves this by not only connecting 
purchasers to these resources, but also protecting insurers 
from any potential losses should the purchaser fail to make 
payments.

Loan shoppers should note that the FHA is not a direct-lending 
institution, therefore it does not lend money. Rather, the FHA 
connects purchasers with funds through a network of private 
lenders that have agreed to accommodate FHA prospects. 
Loans within this network are generally more flexible when 
compared to market-rate home loans and provide lessees 
with the ability to receive credit they otherwise could not with 
lower credit scores.

Types of FHA Loans in Virginia
There are several different types of loans provided by the 
Federal Housing Administration that will also depend on the 
institution a shopper selects. Consider, that like any other 
purchase when shopping for a home, a specific type of FHA 
home loan will have benefits that may not be applicable to 
every situation. However, there are four Federal Housing 
Administration loan programs that will cover most shoppers 
of single and multi-family HUD homes.

Section 203b loans are the most versatile of all FHA insurance 
programs for single family buyers. Most homebuyers will likely 
receive a 203b loan. This is because 203b loan types have 
distinct features that many homebuyers will benefit from, 
such as lower down-payments, financeable closing costs, fee 
limits for lenders and long repayment periods. Lower down-
payments will reduce the upfront cost of purchasing a home 
which is beneficial to lower-income buyers. This, along with 
financeable closing costs, helps expand home ownership 

rates. Buyers should note that financeable closing costs will 
still require upfront premiums, which may be financed, and 
monthly premiums, which may not be financed, but will be 
added to the regular mortgage payment. 

Fee limits for lenders will allow purchasers to avoid significant 
fees for loan origination and administrative costs that are 
over one percent of the total mortgage amount. Lastly, long 
repayment periods give purchasers the flexibility to finance 
their home over the course of 10 to 30 years.

The Section 203h loan program provides mortgage 
assistance to disaster victims in the state of Virginia. Section 
203h loans are offered to those purchasers whose homes 
have been destroyed or significantly damaged by a disaster. 
These loans can be used to purchase a new home or repair 
an existing residence. No down-payment is necessary, and 
borrowers will be able to receive 100 percent financing, which 
includes closing costs. Additionally, these purchasers will be 
directly endorsed by the disaster notification provided by the 
office of the United States President, but will only be able to 
apply within one year following the notification. This will allow 
applicants to avoid completing HUD paperwork.
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Section 203k loan types are another popular home mortgage 
program that allows for applicants to receive funds to 
rehabilitate and repair their damaged home. These homes 
must be at least one year old, and applicants may utilize a 
portion of the loan’s funds to pay for the cost of the mortgage.

Lastly, the Section 251 Program is an adjustable rate 
mortgage plan. Within this plan, a homebuyer’s initial interest 
rate will remain in effect between a year and a year and half 
of signing up and will ultimately cap at five percent over its 
lifetime. Purchasers will benefit from low interest rates over 
the life of the loan.

FHA Loan Eligibility in Virginia
In order to participate in a Virginia FHA loan program, 
homebuyers must fulfill certain criteria that will vary depending 
on the location of the home they have selected. Purchasers 
should note that although most FHA loan programs include 
down-payment and closing cost assistance, these benefits 
may not be included within the plan of the selected lender. 
Review the lenders available by searching Virginia state’s 
lender database using the HUD Lender List Search website. 
Virginia homebuyers must fulfill the following criteria in order 
to receive FHA loan assistance:

Provide evidence that annual income is below 80 percent 
of the area’s median income. Generally, homebuyers are 
eligible for an FHA loan if their annual income is at or below 
80 percent of the area’s median income as defined by the 
Virginia HUD department. If a buyer is over this amount, then 
he or she will not be eligible to receive benefits. In order to 
be eligible for an FHA loan, buyers must provide evidence of 
income by providing income statements such as W-2 forms 
and other information as specified by the selected lessor.

How to Get an FHA Loan in Virginia
Should an applicant satisfy all of the requirements listed in 
the previous section, he or she will be able to receive an FHA 
home loan. Applicants can do so by selecting an approved 
vendor using the HUD lender list search link provided in the 
previous section, completing a loan application and making 

Qualify as a first-time homebuyer.

This denotation may be held either by purchasers 
who have never owned a home before or who 
have not held primary ownership of a residence 
within the last three years.

Receive homeownership counseling.

All applicants for an FHA loan must first complete 
homeownership counseling in order to receive 
a loan. This is an educational program that 
will educate and inform applicants about the 
resources available to them in order to prevent 
missed payments, loan defaults, budgeting, 
protecting credit and more. An applicant’s 
selected lessor will send him or her the necessary 
information to receive counseling as part of the 
application process, but applicants may also 
search the Virginia area for counselors using the 
HUD official database.

https://www.hud.gov/program_offices/housing/sfh/lender/lenderlist
https://apps.hud.gov/offices/hsg/sfh/hcc/hcs.cfm?webListAction=search&searchstate=VA
https://apps.hud.gov/offices/hsg/sfh/hcc/hcs.cfm?webListAction=search&searchstate=VA
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a down-payment on the loan, should it be required by the 
loan type. Once this has been completed, the loan can be 
processed. Although much of this will be taken care of by the 
loan administrator, the process for receiving an FHA loan in 
the state of Virginia involves three parts once the application 
is submitted and all other requirements have been met. The 
process to receive an FHA loan is as follows:

housing counseling is a service provided by the state and 
federal government in order to resolve delinquent payments 
by lessees who are already participating in an FHA loan 
program.

Housing counseling will provide the lessee with information 
on how to buy a home, avoid defaulting on loans, avoid 
foreclosure, resolve credit issues and apply for reverse 
mortgages. Each of these aspects are important to efforts 
to increase homeownership rates among the population and 
making homeownership accessible to everyone. Participants 
should note that agencies that have been approved by the 
Virginia FHA housing counseling program may not charge for 
these services. Housing counseling is intended to be a free 
service to all residents, with some conditions. Specifically, 
some counseling agencies may be permitted to charge 
fees for services relating to pre-purchase, rental and non-
delinquent home counseling. 

Approval for loan funds

Disbursement of the funds

Verification of the transaction

These three portions of the loan process will be taken care 
of by the selected institution and will require the applicant to 
complete a number of forms that will be unique to each lessor. 
Applicants may contact the Virginia department of Housing 
and Urban Development in either the city of Richmond or 
Washington D.C. The Richmond field office can be contacted 
by mail at:

600 East Broad Street, 3rd Floor
Richmond, VA 23219-4920 

You can also reach this office by phone at (800) 842-2610. 
Similarly, the District of Columbia field office can be reached 
via phone at (202) 275-9200 or by mail at:

820 First Street, NE, Suite 300
Washington, D.C. 20002-4205.

Housing Counseling in Virginia
Within the network of approved creditors under the 
Federal Housing Administration (FHA), applicants to FHA 
loan assistance must receive housing counseling before 
proceeding with the purchase of a HUD home. Additionally, 
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Types of Housing Counseling in Virginia
There are different types of housing counseling programs in Virginia that are designed to educate residents from all backgrounds 
and socioeconomic statuses on how to go about purchasing a home. Additionally, these programs provide information on how 
to resolve financial issues that may arise when purchasing a home, and resources for displaced residents. Specific counseling 
programs exist for homelessness, foreclosure avoidance, reverse mortgages and veteran housing. Depending on the purchaser’s 
resident status, one of these programs may be beneficial.

Counseling for homelessness

The state of Virginia has a number of free counseling programs that will benefit homeless people in 
the state. The state HUD department provides resources for the homeless to find shelters and receive 
services for their homelessness. These resources may be found through the HUD Exchange Resource 
database by selecting “find homeless resources near me.”

Counseling for foreclosure avoidance

In order to ensure that participants in an FHA loan program stay housed and current on their 
payments, Virginia also provides housing counseling programs with a focus on foreclosure avoidance. 
These programs educate homeowners on different solutions that may be available to them to avoid 
foreclosure. Along with this, the Virginia HUD department has a database that will connect homeowners 
facing foreclosure with agencies that specialize in resolving this problem.

Counseling for reverse mortgage

While this form of housing counseling is most applicable to senior citizens who have earned 
equity within the value of their homes, it is an increasingly popular counseling service among FHA 
beneficiaries. This form of housing counseling works specifically with the Home Equity Conversion 
Mortgage (HECM) which is the only reverse mortgage program that is insured by the US government 
through the FHA. If a purchaser is over the age of 62 and has also paid off his or her mortgage or 
a considerable amount, he or she may be eligible to participate in this program. HECM counselors 
will help purchasers decide whether or not this is the right decision. The HECM Counselor Roster as 
provided by the Virginia department of Housing and Urban Development will allow purchasers to 
search for those counselors who specialize in reverse mortgages.

Counseling for veteran housing

In partnership with the US Department of Veterans Affairs (VA), the Virginia HUD department has 
established the HUD-Veterans Affairs Supportive Housing Program (HUD-VASH). This program works 
across the United States to provide permanent housing for US military veterans. The program also 
provides resources to help house homeless veterans, provides warm meals, distributes clothing and 
offers job training opportunities. These counseling agencies can be found through the general HUD 
approved housing counseling agencies database. 

Eligibility for Housing Counseling in Virginia

https://resources.hud.gov/
https://resources.hud.gov/
https://apps.hud.gov/offices/hsg/sfh/hcc/fc/
https://entp.hud.gov/idapp/html/hecm_agency_look.cfm
https://apps.hud.gov/offices/hsg/sfh/hcc/hcs.cfm?webListAction=search&searchstate=VA
https://apps.hud.gov/offices/hsg/sfh/hcc/hcs.cfm?webListAction=search&searchstate=VA
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Although there are different types of housing counseling 
programs in the state of Virginia, all have the same 
eligibility requirements. In order to be eligible to apply 
for a counseling program, applicants must first have an 
FHA loan that is specifically for their primary residence. 
Applicants may not participate in a counseling program 
unless they are seeking advice on an FHA residence. 
Additionally, this loan must not be assisted by the Farmers 
Home Administration.

In the case of current FHA loan recipients, a participant 
will receive a notification of housing counseling should he 
or she be unable to make payments or correct an account 
delinquency within a certain amount of time. Additionally, 
if the participant has faced an involuntary loss of income 
as part of unemployment, self-employment or other 
circumstance, he or she will receive this notice. This may 
also include a loss of income due to divorce or death of 
a primary breadwinner and can also include a significant 
increase in basic expenses. Current FHA loan recipients 
should note that they will receive a notification of housing 
counseling no later than 45 days after the account 
becomes delinquent. Should the homeowner correct this 
delinquency within the 45-day period, he or she will no 
longer be required to complete counseling.

How to File a Housing 
Discrimination Complaint in 
Virginia
In the state of Virginia, the Fair Housing Board (FHB) 
administers the Fair Housing Law which maintains various 
boards throughout the state that investigate cases of housing 
discrimination. These boards allow for housing applicants 
to receive fair consideration when purchasing a home. The 
Fair Housing Board of Virginia reviews a broad spectrum of 
these discrimination complaints and allows homebuyers to 
not only receive protection from undue hardship by home-
sellers, mortgage lenders, landlords, banks and other housing 
providers, but also provides a free and straightforward 
method for getting complaints addressed appropriately.

In addition to these services for potential homebuyers, the 

Virginia Fair Housing Board also administers a Fair Housing 
certification program that educates housing providers 
on these laws. This is a two-hour course administered to 
housing providers that covers all of the characteristics of 
housing discrimination law in the state of Virginia.

Housing Discrimination Law in Virginia
In the state of Virginia, federal law prohibits housing providers 
from discriminating on the basis of race, color, religion, sex, 
national origin, age, familial status or disability. These are 
protected classes under federal law, and discrimination 
can be met with legal action should the Fair Housing 
Board confirm a case of housing discrimination. Housing 
discrimination may exist in several forms, such as refusing 
to sell or rent a domicile after receiving a legitimate offer, 
denying members of a protected class participation in home 
listing services or real estate organizations, refusing to permit 
the addition of disability faculties by a disabled resident, as 
well as a number of other activities related to unfair treatment 
against a protected class.

Under federal law, each of these statuses have unique 
definitions that allow the board to make determinations 
on housing discrimination. In terms of race and ethnicity, it 
would be illegal for a housing provider to deny an applicant 
access to resources because he or she is black or white. 
Similarly, housing providers may not discriminate on a basis 
of religion or national origin. In the case of gender, it is legal 
to specify one sex over the other, only in the case of shared 
living spaces. Otherwise, discrimination based on sex is 
illegal. Next, age discrimination refers to those individuals 
over the age of 55, who cannot be precluded from housing 
opportunities because of their age. In addition, providers may 
not discriminate on the basis of familial status, meaning that 
they may not refuse to rent to families with children unless the 
establishment is a senior living or retirement facility. Lastly, it is 
illegal to deny housing to applicants simply for being disabled. 
 
Despite all of these protected classes, there are a number of 
unprotected denominations under the Federal Housing Law 
that may allow housing providers to discriminate on the basis 
of student status, smoking habits, income status, sexual 
orientation, and marital status (as in the case of unmarried 
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couples). Members of these classifications should note that 
these classes may still be protected under local ordinances 
or state laws.

File a Housing Discrimination Complaint in 
Virginia
Should an applicant believe that his or her rights have been 
violated, per the regulations discussed in the previous 
section, he or she can file a complaint with the Fair Housing 
Board in Virginia. All complainants should note that it is 
free to file a complaint through the Virginia FHB. There are 
six main steps in the complaint process. Additionally, filers 
should consider that the discrimination complaint process 
may differ depending on the determination of the FHB.

Make a complaint

Purchasers can make a complaint either over the phone, via mail 
or via internet. Once the complaint has been made, the FHB will 
conduct a preliminary investigation before formally filing a case.

Over the phone – Contact the regional Housing and Urban 
Development office at (888) 799-2085. Complainants should 
note that the Virginia HUD does not place outgoing calls and 
they should report  any purported HUD calls to the Federal 
Communications Commission.

Via mail – The regional HUD office for Virginia state may be 
reached via mail at:

100 Penn Square East, 12th Floor
Philadelphia, PA 19107

Via internet – Complaints may be filed online through the 
official HUD website.

File a complaint

This step is distinct from the previous step in that a complaint 
can only be formally filed and subsequently processed when 
approved by the Virginia HUD. This occurs when the HUD 
office accepts the complaint. Complainants will receive the 
official complaint form by mail and will be asked to approve 
it by signing the document. Within 10 days of receiving this 
signed document, the Virginia HUD will serve the complaint to 
the housing provider in question and then require the provider 
to acknowledge the complaint as well, within 10 days.

Investigation of the complaint

Once the complaint has been filed and the housing provider in 
question has acknowledged the complaint, the HUD office will 
conduct a formal investigation. This will involve interviewing 
both parties involved in the complaint and witnesses, as well 
as collecting evidence and possibly serving subpoenas.

https://www.fcc.gov/consumers/guides/spoofing-and-caller-id
https://portalapps.hud.gov/FHEO903/Form903/Form903Start.action
https://portalapps.hud.gov/FHEO903/Form903/Form903Start.action
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Conciliation among parties 

This is an optional step in the complaint process. All 
discrimination claims can be handled between the complainant 
and the housing provider in order to avoid litigation in court. 
This may involve a deal or agreement that the two parties 
come to that will satisfy both interests. Complainants should 
note that this is simply a voluntary option provided to all parties 
when filing a complaint.

Determination

Once the investigation has been completed, the Virginia HUD 
office will make a determination finding either cause for the 
complaint or no cause for the issue.

Cause – In the case where the HUD office finds cause in 
favor of the complainant, the housing provider in question will 
face charges for violating the law. Once these charges have 
been issued, the parties involved will have 20 days to have the 
case heard by either an Administrative Law Judge (ALJ) or a 
federal civil court.

No Cause – In the case where the HUD office finds no 
cause for the complaint, the case will be closed. Should the 
complainant disagree with this finding, he or she may file a 
civil court action to the US district court in Virginia.

ALJ Hearing or District Court Hearing
In the case where the HUD office finds cause in favor of the 
complainant, then the case will be heard by an Administrative 
Law Judge by default. This will be the “initial decision” made 
about the case and will involve award of damages up to the 
maximum of $16,000, for a first-time offense, in addition to 
attorney’s fees and other equitable damages. Within 15 days 
of this decision, either party that disagrees with the decision 
may appeal to the Secretary of HUD.

How to Buy an HUD Home in 
Virginia
A HUD home is essentially a home designated as a 
foreclosure and repurposed by the Housing and Urban 
Development Department for sale to qualifying residents. The 
VA HUD office retains ownership of foreclosed homes that 
have been previously financed using a loan provided by the 
Federal Housing Administration (FHA), which are provided 
primarily to lower-income, first-time homebuyers. When 
these buyers default on their FHA loans and are incapable 
of making regular payments, the home becomes foreclosed 
and returns to the Virginia HUD office for resale. The homes 
available for purchase are generally single-family, one-to-four-
unit properties that may only be purchased through auction.
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When a Virginia resident seeks to purchase one of these 
properties, there are five main steps that will need to be 
completed, in order to actuate the sale. First, residents must 
find an HUD property in the area. Once a shopper has found 
a property, he or she must contact an HUD-approved real 
estate broker, get the home’s value appraised and inspected 
and secure financing for the home.

Find an HUD Property in Virginia
All single-family properties that are acquired by the Virginia 
HUD will first display a sign that identifies who is managing 
the property before it is listed for sale. Shoppers may be 
able to pick out HUD properties nearby by contacting the 
listed managers. However, within the official Virginia HUD 
Homes website, there are three major list types that will 
allow a shopper to easily find a property that is appropriate 
for his or her situation. Situations include, homes listed for 
the general public, homes listed under the Good Neighbor 
Next Door Initiative (GNNDI) and homes listed under Virginia 
revitalization areas.

General public listings are those homes that are available 
for sale to anyone that can receive FHA-approved lending. 
Public listings are free to view on the official HUD Homes 
website. This site is managed by the federal department of 
Housing and Urban Development and serves as an online 
database for shoppers to find homes in their area and filter 
their results to receive listings under the GNNDI, and within 
revitalization areas.

HUD homes that are labeled as Good Neighbor listings are 
a part of a discount sales program that provides low-cost 
housing for community professionals such as police officers, 
teachers, firefighters and emergency medical responders. 
These homes have been discounted in an attempt to 
elevate the value of the local area and enrich an otherwise 
underserved community. These homes are listed with the 
rest of the public offerings but are denoted as GNNDI homes 
within filter results. This denotation gives special pricing 
to community professionals based on the area’s average 
household income, homeownership rates and the home’s 
history of FHA-insured mortgage activity. Although these 
homes are typically available within revitalization areas, this 

pricing is only available to community professionals through 
the GNNDI program. Prices are guaranteed for up to seven 
days before being released to the general public after first 
being listed on the HUD Homes website.

While homes offered by the GNNDI are often within the zoning 
of revitalization areas in the state of Virginia, there are some 
listings that are available to the public for special prices within 
these zones. Virginia revitalization areas are regions where 
the state is seeking to increase property value, similar to the 
GNNDI. However, most homes within these regions, that are 
not GNNDI homes, are denoted as Asset Control Area (ACA) 
homes. These foreclosed properties are offered up first to 
ACA participants. Participants include state, county and local 
government units as well as non-profit organizations. These 
homes may be purchased for as low as $100, provided that 
they are appraised below $25,000. All other homes will be 
sold to ACA participants at 50 percent of their appraised 
value in an effort to revitalize certain Virginia neighborhoods. 

Purchase an HUD Property in Virginia
Once a shopper has found a property that suits his or her 
requirements, he or she can then get in contact with an HUD-
approved real estate broker. Purchasers may only buy an HUD 
home using an approved broker, as HUD homes are only sold 
through foreclosure auctions. These are sealed-bid auctions 
where brokers will make offers on the purchaser’s behalf. 
Virginia homebuyers may find approved brokers in the area 
by searching the  Registered HUD Broker database. Buyers 
should note that depending on the type of home they select, 
such as general public listing, GNNDI home or a home within 
a revitalization area, competing bidders may be persons or 
institutions, although preference is given to owner-occupant 
buyers.

Once you have contacted a real estate broker, you may be 
able to reappraise the value of the home in order to lower 
the price initially stated on the Virginia HUD database. The 
Virginia HUD defaults all prices to the estimated market value 
and may offer discounts depending on your status as either 
a community professional or ACA participant. However, in 
cases where the purchaser believes there is a deficiency in 
the appraisal of the home, he or she will be able to file with the 

https://www.hudhomestore.com/Home/Index.aspx?sLanguage=ENGLISH
https://www.hudhomestore.com/Home/Index.aspx?sLanguage=ENGLISH
https://www.hudhomestore.com/Listing/BrokerSearch.aspx?sLanguage=ENGLISH
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Virginia HUD’s Direct Endorsement underwriter to determine 
if there is a need for reappraisal. Purchasers may request 
this appraisal by contacting the Virginia HUD office at (800) 
225-5342. Purchasers should note that the initial appraisal 
estimate will only be valid for 120 days and homes will be 
reappraised after this time by default.

After the home has been appraised and the purchaser has 
gotten into contact with a real estate broker, he or she may 
be interested in an inspection of the home. This is important 
because the Virginia HUD does not take responsibility for 
the home and will sell it as-is. The list price will take into 
consideration any defects and need for repairs, but ultimately 
leaves the home’s owner responsible for these factors. As a 
result, the HUD office recommends all homebuyers conduct 
an inspection of the home by a licensed home inspector prior 
to submitting a purchase offer.

Lastly, once the purchaser has completed all of the previous 
steps, he or she may be interested in placing a bid for the home 
through their broker. Before this, however, the homebuyer will 
need to secure an FHA-approved loan. These can be any 
approved lenders that are found on the marketplace or via the 
official Virginia HUD Lender List. Although not all purchasers 
of HUD homes will be FHA lessees, individuals who qualify 
for FHA loans will be able to receive this credit to finance 
the cost of the home. FHA loan approval is not required to 
purchase an HUD property. In the case of a damaged home, 
those purchasers who are approved for an FHA loan may 
be interested in the 203k Rehabilitation Loan type offered by 
the VA FHA. This loan type extends credit to finance damage 
construction, repairs and modernizations. This may be for 
a long-term period or at variable interest rates in order to 
facilitate repairs on the home.

https://www.hud.gov/program_offices/housing/sfh/lender/lenderlist
https://www.hud.gov/program_offices/housing/sfh/lender/lenderlist
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Section 8 in Virginia

Finding Section 8 housing in Virginia does not have to pose problems for interested applicants. Section 8 is a federally sponsored 
program overseen by the US Department of Housing and Urban Development, with the goal of decreasing poor living conditions and 
homelessness on a state-by-state basis through the availability of safe, sanitary, low-income housing. The public housing authority 
for each state allocates HUD funds locally. These PHAs determine eligibility for Section 8 housing based on factors such as family 
income, health concerns, age and citizenship status. Our guide takes you through each step of the application process from eligibility 
to navigating a denial. We also provide a detailed list of available apartments and houses that participate in the Section 8 program 
in Virginia, complete with addresses and direct property owner contacts. Our guide is a thorough explanation of local fees and costs 
associated with section 8 in Virginia. You will also find essential documentation needed for the application and links to download 
proper application forms supplied. Our guidebook simplifies the Section 8 process in Virginia for your convenience. 
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Eligibility for Section 8 in Virginia 
Prior to applying for Section 8 housing, applicants must 
determine their eligibility based on income, family structure 
and other assistance received. Many families that qualify 
for section 8 assistance also qualify for other government 
assistance programs. However, some housing programs 
are not compatible with Section 8 housing and disqualify a 
potential recipient. 

Federal, state and local factors influence the ability for a 
family to access housing assistance. For example, a family 
can meet federal income guidelines for the program, yet live 
in a state or county has a large number of families on the 
preferred placement waiting list. This will result in longer 
wait times. Additionally, income standards may fluxgate 
depending on the area in which you apply. 

Financial Eligibility for Section 8
The first qualification an applicant for Section 8 needs to meet 
regards finances. HUD has three major classifications for 
Section 8 income status. Applicants whose total annual family 
income does not exceed 80 percent of their area’s median 
income level are low income. Those whose annual income fails 
to reach 50 percent of the area’s median income level qualify 
as very-low income. Finally, if an applicant’s annual income 
does not meet 30 percent of the area’s median, this applicant 
is extremely low income and it is important for all applicants 
to realize that federal law stipulates PHAs to grant 75 percent 
of their housing vouchers to these extremely low-income 
petitioners. In this way, government officials hope to ensure 
that the neediest families receive the most urgent attention.          

Annual income may include items such as any child support 
or alimony payments, health insurance coverage, overtime, 
pension, cash payments and disability services received. 
Visit the HUD site for more detailed information about how 
the federal government defines income.  

Applicants may also view the full HUD income inclusions and 
exclusions chart here.

As local median incomes vary widely from neighborhood 
to neighborhood in any state, eligible applicants must seek 

housing in the same county or metropolitan area of Virginia 
in which they are classified eligible.

Family Structure Criteria for Section 8 
Assistance in Virginia

Beyond simple finances, the Virginia HUD and local PHA 
will be looking at other pertinent aspects of any applicant’s 
life when considering eligibility for section 8 in Virginia. 
The following criteria is examined for every member of the 
household who will be sharing the section 8 benefits should 
they be awarded. 

Age

One of the primary goals of the HUD program is to decrease 
the amount of elderly people that comprise the homeless 
population of the United States. For this reason, the Section 
202 Program was instituted specifically targeting affordable 
housing for senior citizens. Preferential status for housing 
vouchers is given to members of your household who are 
older than 62 years old at the time of application. 

Student Status

Student status may be granted to any individual in your 
household who is attending school or vocational training on 
a full-time basis as determined by the educational institution 
to which the student belongs. No maximum age is given for 
eligibility under student status so this criteria could be met by 
anyone from your college-aged children to a spouse adding 
on a professional certification, all the way to a grandparent 
who may have gone back to school for secondary degrees. 

Citizenship

Anyone applying for Section 8 housing assistance in Virginia 
is must provide citizenship verification or certification of legal 
status. It may be necessary for section 8 applicants who 
qualify as non-citizens to provide relevant documentation from 
Immigration and Naturalization Services (INS). Families whose 
composition includes both U.S. citizens and non-eligible 
immigrants receive a “mixed” designation by HUD and will be 
eligible for prorated assistance, if all other criteria are met.

https://www.gpo.gov/fdsys/pkg/CFR-2017-title24-vol1/xml/CFR-2017-title24-vol1-sec5-609.xml
https://www.hudexchange.info/plugins/incomecalculator/assets/docs/HUD_P5_Inclusions_Exclusions.pdf
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Disability

Those applicants who meet the defined parameters of what 
HUD considers “disabled” will generally receive a priority point 
when families are being evaluated for assistance. It is vital, if 
any member of the applicant’s household qualifies as disabled, 
to become familiar with Section 504 of The Rehabilitation Act 
of 1973 as this is the law that protects against discrimination 
in federal benefits. HUD’s disability definition is outlined here.

 Section 8 Ineligibility Factors in Virginia

Factors that can automatically exclude you from section 8 
services in Virginia include: 

Criminal record

HUD housing cannot be granted to anyone who has a 
criminal conviction for a violent offense, a sex offense or who 
has ever been convicted of producing methamphetamines 
while residing in any sort of assisted housing. However, 
if an applicant has a criminal background outside these 
specifications it is not necessary to believe that there is no 
chance of achieving assistance. HUD does not participate 
in the “one-strike” style of evaluation that automatically 
discredits an ex-offender or requires eviction if an applicant 
or family member is convicted of a new offense while living 
in Section 8 housing. Arrest records may be used to further 
the PHA’s natural inquiry into previous lifestyle, but will not 
be barriers when taken alone and HUD does consider the 
underlying behavior that is suggested by each applicant’s 
unique arrest record whether it resulted in conviction or not. 

Eviction History

If an applicant has been evicted from any living quarters in the 
last three years due to drug-related criminal activity of any level, 
felony or misdemeanor, a denial of Section 8 assistance is highly 
likely. This is not the only eviction history that will be looked at 
when an applicant is being considered, however. If a petitioner’s 
background includes eviction, the local PHA will fully investigate 
the reasons behind it. A history of violence or abusive behavior 
may threaten eligibility as quality of life in Virginia subsidized 
housing is strictly guarded. Applicants are screened for past 
attributes that may show them as unsuitable for Section 8 

housing environments. If an applicant knows that he or she has 
an eviction history, it is best to speak to former landlords prior to 
applying for Section 8 to see if disagreements can be resolved or 
a positive reference given on the applicant’s behalf.           

For further detailed information about Section 8 eligibility in 
Virginia, please see Chapter 5 of the HUD guidebook here.

How to Apply For Section 8 in 
Virginia
The first step you will need to take if you are interested in 
applying for Section 8 in Virginia will be to identify the location 
of your local public housing agency (PHA). Depending on your 
location, you will need to visit your PHA or go on its website to 
fill out your application. Online applications may require you 
to create an individual email account and password through 
a login portal. Remember to keep this login information safe 
and private. If you fill out the application online, the PHA will 
likely conduct initial correspondence with you via email. 

If you need assistance completing the application due to 
physical disability, advanced age or any other reason, social 
workers and other appropriate personnel are available at your 
nearest PHA office to assist you. It is against U.S. Department 
of Housing and Urban Development (HUD) policy for a PHA 
to charge you for the application itself or for any help you may 
require. You should immediately contact the HUD report any 
office that asks for application money. 

To view all Virginia PHAs, click here.

Remember that you must apply for assistance in the same 
county or metropolitan area in which you reside, although the 
PHA may later advise you that your housing voucher may be 
good for several different local areas. You must be prepared 
to answer questions about your identity, credit, tax history, 
banking, employment, housing past, criminal background 
and medical records. You must also be prepared to produce 
documentation relating to each of these topics for yourself 
and any member of your family that will be residing with you 
in the subsidized housing. 

https://www.hud.gov/sites/documents/5784_N_01_NOTICE_5_15_14.PDF
https://www.hud.gov/sites/documents/DOC_35615.PDF
https://www.hud.gov/program_offices/public_indian_housing/pha/contacts/va
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Tips for Completing a Section 8 Application in 
Virginia
One of the most important precautions to take when filling 
out your Section 8 application is to ensure that you complete 
the application thoroughly and accurately. Be sure to disclose 
all information about factors like your disability status or other 
medical concerns and provide official documentation for 
them. Neglecting or only partially reporting health factors can 
alter the priority your application receives, as PHAs try to give 
preference to applicants with verifiable disabilities whenever 
possible. Any deviations from the truth or omissions on a 
Section 8 application can be grounds for an immediate denial 
or even legal consequences. Additionally, if there are any 
changes to your financial, health or residency circumstances, 
you must fill out and submit the required information update 
form available at your local PHA. Failure to do so may require 
you to repeat the entire application process.

You will need to bring the following items with you or be 
prepared to submit digital copies via an online application 
when you apply for Section 8 at your local PHA in Virginia:  

submitted online, via postal mail and by fax at most locations. 
However, it is important that you contact your local housing 
agency to determine your application options.

How to Follow Up with a Section 8 
Application in Virginia
The typical amount of time it takes to receive a response to 
a Section 8 application in Virginia is anywhere between two 
weeks and two months. Many application forms specify a 
given date at which you should receive a notice if you are 
eligible. Some PHAs will also notify you if you are rejected, 
while others only notify those who make it onto the housing 
waiting list. Applications submitted in an online format 
process quicker, but application review speed in general 
depends on the resources available to conduct evaluations at 
each local PHA. Some PHAs have more available resources 
in this department than others. Likewise, some PHA offices 
place applicants on the waiting list that correlates to the date 
and time the application was received. Others organize their 
waiting lists by random lottery. If you are not placed on the 
housing waiting list, the housing authority is required to notify 
you of the reason why you were not eligible and to provide 
you with options for a re-evaluation. If you are not sure about 
your application status, you should contact your PHA.

Proof of United States citizenship or legal 
immigrant status

Valid, official identification containing a recent 
photograph

Proof of residency in the county or township in 
which you are applying

Make sure to submit your Section 8 application in a timely 
manner. Applications that are received past posted deadlines 
are generally rejected. This means that if the application 
states that it must be submitted by October 1st and your 
application was placed in the mailbox on the deadline date 
but was postmarked the next day, your application will 
likely have to be completed again. Observe your local PHA’s 
deadlines carefully to avoid the hardship of repeating steps 
in the Section 8 application process. Applications may be 
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Section 8 Waiting List in Virginia
When attempting to estimate your waiting time on a Section 
8 housing voucher list, the first factor you should take into 
consideration is the size of your city of residence in Virginia. 
Bigger cities tend to have longer waiting times due to higher 
demand and population. Once you are approved for Section 
8, it may take the public housing agency (PHA) anywhere 
from two weeks to two months to notify you that you are on 
the waiting list. Some PHA offices allow you to check your 
status online, while others require you to come in to the office 
to see where you stand. Once you are on the waiting list, it 
can be as short as a few months or as long as several years 
before you receive your housing benefits, all depending on the 
availability of resources. Learn more about Section 8 waiting 
lists by reviewing the sections below.

Basic Information About Section 8 Waiting 
Lists In Virginia
During this Section 8 interim time, it is important not to stay 
idle. Be sure to update the PHA office with any changes to 
your information. Each PHA has an information change 
request form that you will need to fill out if you get a new job, 
receive new benefits or experience a change in health status. 
Failure to properly update the PHA on changes in your life can 
result in your application being terminated from the waiting 
list without further announcement or warning. Remember 

that PHAs send periodic letters of continued interest to let 
you know where you stand on the list and to make sure 
that you still want to receive Section 8 housing assistance. 
It is vital that you respond to these correspondences as 
quickly as possible so that the PHA knows of your continued 
housing need and does not purge you from the waiting list. 
Purging is done often in order to process applications as 
rapidly as possible and not expend resources on residents 
who may have changed their minds or found other housing 
accommodations. If you have specific questions about 
your Section 8 waiting list experience that are not being 
addressed adequately by your local PHA, you can contact the 
U.S. Department of Housing and Urban Development (HUD) 
directly the following ways:

Phone: 1-800-955-2232
Fax:  (410)637-3007
Email: HUD-PIHRC@tngusa.net

When leaving a message, be sure to include your name, email, 
phone number and a clear description of your question, issue 
or concern.

Some PHA offices also release a document called their 
“Annual Plan.” This is a yearly report that can let you know 
the total number of people on that particular office’s 
waiting list and how many residents from that list received 
assistance.  

mailto:HUD-PIHRC@tngusa.net
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Open and Closed Periods for Section 8 
Waiting Lists in Virginia
It is useful to remember that the Section 8 waiting list in 
Virginia, no matter which PHA you are working with, will 
experience open and closed periods. When the waiting list 
is open, it means that new applicants are being accepted 
and that there has been some availability of new housing or 
turnover of previously held housing. You are likely to move 
up the waiting list noticeably faster during the open times. 
PHAs attempt to manage the number of residents on the 
waiting list against the resources they have. They will not 
leave a waiting list open indefinitely if there is no room for 
new applicants or turnover. Closed periods on the waiting 
list mean that the list is suspended due to a high demand 
for resources. No new applicants are accepted during the 
closed times and it is likely that your position on the list 
during these times may not change significantly. Bear in 
mind that the open and closed periods for any waiting list 
are not annually set dates and are subject to change at any 
time at the discretion of the local PHA.

Virginia Section 8 Waiting List Disqualifiers
One important detail to be aware of is that being approved 
for Section 8 does not necessarily mean that you will receive 
a housing voucher. Many factors can disqualify an applicant 
or make an application ineligible. PHAs give priority to the 
most needy families by their estimation. Therefore, if there 
are many extremely low-income households in the waiting 
list with you, there is a chance that they will receive housing 
assistance before you.

You can be disqualified from Section 8 housing assistance 
if you fail to update your application information properly 
and in a timely manner. Common details that may require 
updating are:

Failure to notify your local PHA of any of these changes can 
cause you to be disqualified from the Section 8 waiting list. 
You can acquire a full list of disqualifying factors from your 
local PHA. There is no cost or fee associated with filling out an 
information change request to stay updated, so do not miss 
this important step. When your name reaches the top of the 
Section 8 waiting list, the final step is to attend an in-person 
eligibility interview at the PHA. Some offices require every 
adult person in your listed family to attend, while others will 
require only the head of household. If you miss this interview, 
you can be disqualified even after making it to the top of the 
Section 8 waiting list.

Section 8 Denials in Virginia
After applying for Section 8 Housing in Virginia, you will 
receive a determination letter that includes an approval 
or denial. In the event that your benefits are denied, the 
Public Housing Authority handling your application will 
provide you with details concerning the reason for the 
denial as well as the appropriate method to appeal the 
decision. When you receive this letter, you should decide 
whether the decision is fair and representative of your 
eligibility. If you determine that the denial was unlawful, 
or your denial is the result of an incomplete application, 
you should appeal the decision. Many applicants, who 
appeal their denial, can receive acceptance into section 8 
after the appeal process. Read below to learn more about 
when to appeal and how to complete the denial appeal 
process. 

Name changes

Changes in family composition

Legal settlements

Criminal offenses

New employment



Virginia Department of Housing & Urban Development | 22

Reasons for Section 8 Denial in Virginia
There are many reasons you may receive a denial letter for 
your section 8 housing request. The most common reasons 
for denial revolve around very simple mistakes made on the 
Section 8 application itself. Mistakes as small as placing an 
expired date for a passport or other identification, not including 
full documentation of disabilities or age-related issues, or even 
filling in an improper date or city name relative to employment. 
Denials are issued for the lack of, or omission, of vital pieces of 
information on the housing assistance application. 

Other common reasons for denial include making too much 
income, eviction from public housing in the past five years, 
discovery of a criminal record that includes a violent charge 
or sex offense and missing the deadline. Whatever the cause, 
you will receive an official letter in the mail from your Virginia 
PHA listing the reasons for your denial. If you have filled out a 
Section 8 application electronically, this letter may also arrive 
in digital form to your email address. You will only have a set 
timeframe in which to address or appeal any denial that you 
may receive. Find a list of documents you may need when 
appealing your denial of section 8 benefits in Virginia.

What is on a Section 8 Denial Letter in 
Virginia?
Federal law states that you have the right to know the reason 
for your Section 8 housing application denial if you receive 
one. The PHA will send you a letter that includes a detailed 
list of any categories where you were deemed ineligible for 
the program. In most instances, the reasons for denial will 
be minor enough that you can simply fix the stated problem 
and resubmit your original application. For instance, if the 
letter states that one of the family members you have listed 
does not meet HUD definitions of family, the letter will contain 
information for you on how to get this person properly 
included as a member of your household and directions as 
to where to send that updated documentation. In the event 
that the reason for your denial includes a more significant 
cause, such as a disqualifying criminal offense, it is important 
to know your rights. HUD outlines policies regarding the 
fair treatment of arrest records and criminal background in 
applicant evaluation.

If not already provided in the initial denial letter, ask immediately 
for copies of any documentation the PHA has used to make 
the denial determination. With very few exceptions, state law 
mandates that a PHA must share any documentation it has 
in your file with you, free of charge.  PHA denial letters will 
also include steps and general contact information to help 
you resubmit, phone hotlines with personnel available to help 
you correct any basic clerical mistakes listed in your letter 
and a guide to formally appeal if necessary. 

https://www.hud.gov/sites/documents/43503E4-1HSGH.PDF
https://www.hud.gov/sites/documents/PIH2015-19.PDF
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The Appeal Process for Section 8 Denial in 
Virginia
In order to be valid, section 8 housing denial appeals must be 
filed within a 14-to-21-day window after the receipt of the original 
denial letter. This request for appeal must be filed in writing. You 
can view a sample request letter for a denial appeal here.

You will want to make sure you have two copies of your written 
request for appeal. Send one copy to the local PHA and keep one 
copy for your own records. Bear in mind that the appeal process 
is an actual court proceeding, involving a judge, but no jury. 
These judges are not affiliated with the PHA and are typically 
local county judges who had no hand in the initial decision 
regarding your denial. However, if at any time you feel that the 
judge assigned to your appeal is biased, you must voice these 
concerns prior to the beginning of hearings. You may or may 
not want to seek legal counsel depending on how comfortable 
you feel presenting your own case before the judge. The only 
upfront costs that should be applicable to your appeal filing, 
should be those associated with obtaining copies of proper 
documentation. There should not be a fee from the PHA or HUD.

You have a right to:

If you feel that you were denied services because of a disability 
accommodation request, bring medical proof that the request 
is valid, as it is against federal law for anyone to be denied 
housing assistance based on a disability. If your initial denial 
is because of past evictions or criminal offenses, be prepared 
to show that you are no longer involved with the activities 
that initially barred you. Evidence can include proof of steady 
income, bank statements, professional letters of reference, 
more recent positive rental history, job reviews or community 
programs in which you participated. It is useful to know 
ahead of time that the section 8 denial appeal hearing may 
take several weeks to schedule and even months to reach a 
final decision. The judge assigned to your appeal will provide 
notes to you in written form, generally within 10 business days, 
explaining the reasons behind his or her final decision.          

Section 8 Housing Lists in Virginia
Once you have been approved for Section 8 housing in 
Virginia, what do you do with your housing voucher? How do 
you locate a suitable home for your family? Section 8 housing 
lists are available to you from multiple sources, some online 
and some in print. Housing availability and participating 
property owners can change daily. It is important to know 
specifics about what kind of home you are seeking. Options 
include apartments, single-family homes, condominiums, 
townhouse or group facility. In addition, you need to know 
which areas of Virginia your local Public Housing Authority 
(PHA) deems eligible for your voucher and how large of a 
dwelling you are approved to seek. Remember that, for the 
most part, you will be expected to find housing within the 
same county or metropolitan area in which you applied for 
assistance. The more precise you can be about your own 
family’s home style and location needs, the easier it will be for 
you to navigate section 8 housing lists in Virginia. 

How to Find Section 8 Housing Lists in 
Virginia
The U.S. Department of Housing and Urban Development 
(HUD) provides direct access to many available subsidized 
housing options directly on its official website. Look here to 
access the HUD website and search for Virginia apartments 
participating in HUD initiatives.

Ask questions of anyone giving testimony against 
you

Bring relevant witnesses to support your case

Present testimony and documentation to support 
your eligibility

HUD or PHA representatives may be present to verify the 
reasons for your initial denial. It will be your responsibility, 
to provide refutations, with supporting documentation, 
to the denial explanation listed in your denial letter. Such 
documentation could range from evidence of proper 
immigration status, to certificates of drug rehabilitation. Find 
a link to appropriate immigration forms that are commonly 
required in Section 8 housing appeals.

https://michiganlegalhelp.org/sites/default/files/attachments/sample-request-letter.doc
https://apps.hud.gov/apps/section8/step2.cfm?state=VA,%20Virginia
https://www.uscis.gov/g-845-supplement
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Many participating property owners openly publish their 
available Section 8 rental properties in community real estate 
bulletins or online real estate boards. HUD typically publishes 
weekly Section 8 housing lists in the classifieds sections of 
local newspapers and other printed real estate bulletins. Your 
local PHA office will also have updated Section 8 housing lists 
for you to examine. In many cases, if you do not immediately 
find what you are looking for on the posted section 8 housing 
lists provided, you can go directly to a property owner of 
your choice and ask if he or she participates in the housing 
choice voucher program. Most property owners are very 
willing to participate as HUD rent checks are reliable and 
punctual each month and property owners are aware that 
Section 8 recipients are held to higher codes of conduct 
while receiving federal housing aid. Remember that you will 
be responsible for paying 30 percent of your own household 
income toward rent each month and that HUD will be making 
up the difference for the total monthly rent. If you do choose 
your own housing and it does not come directly from one of 
the provided housing lists, a PHA representative will have to 
come out and inspect the home for HUD quality standards 
before you can be approved to sign a rental agreement for it.  

What it Takes for a Home to Qualify for the 
Section 8 Housing List in Virginia
You may privately worry that housing subsidized by the 
federal government may not be of the best quality. These 
fears are unfounded as HUD places rigorous standards on 
the acceptance of only homes that meet exceptional criteria 
in the categories of safety and sanitation. In order for any 
dwelling to qualify to participate in the Section 8 program, it 
must meet the following requirements:  

Expectations exist for houses approved for Section 8 
use beyond the physical aspects of the home itself. Rent 
prices are also managed. HUD and the local PHA holds 
property owners participating in the Virginia Section 8 
housing programs, accountable by for maintaining rents at 
comparable, reasonable rates for the surrounding area. This 
protects section 8 recipients from taken advantage of due 
to being beneficiaries of federal aid. HUD will not allow any 
Section 8 participant to sign a lease for a home demanding a 
rent price higher than equivalent area norms. Be prepared to 
submit a credit and criminal background check when you sign 
a lease on a Section 8 home just as you would for any other 
housing option and remember that the landlord reserves the 
right to give you a stricter lease if there have been problems 
of that nature in your past.

How to Successfully Read Section 8 Housing 
Lists in Virginia
If you are unversed in realtor or real estate lingo, it may benefit 
you to brush up on some basic home-buying and rental-listing 
terminologies surrounding your search for a Section 8 home. 
Many of the listings that you will be reading may contain 
acronyms and abbreviations that are unfamiliar to you if you 
do not have much experience in the real estate world. For 
instance, the numbers of floors in an apartment complex are 
listed as “1F” for “one floor” or “2F” for “two floors.” Presence of 
washers and dryers are listed simply as “W/D.” To add further 
complexity, HUD has its own dictionary of acronyms relative 
to its many federal services.  Find an alphabetized glossary 
of the most commonly used HUD acronyms that you may 
encounter in your home search here.

Heating and cooling units installed and 
functioning 

Presence of smoke detectors

No flaking paint

Appropriate handicap accommodation 

Full and up-to-code insulation

Functioning appliances and utilities

https://www.hud.gov/about/acronyms
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You will encounter housing listings with acronyms such as 
“4B/2B.” This represents four bedrooms and two bathrooms. 
What may not be immediately obvious are the generalized 
real estate standards that a room has to meet in order to 
be considered a bedroom, such as a window, a closet and 
a sleeping space. Bathrooms have even more variations. 
You may see a listing that says “full bathroom.” This means 
the facility contains a toilet, a bathtub and a sink. A “three-
quarter bathroom” contains a toilet, a shower and a sink while 
a “half bathroom” has only a toilet and a sink. It is important to 
familiarize yourself with these acronyms so that you are not 
selecting housing too large or too small for your sustainable 
needs. Remember that the PHA reserves the right to co-sign 
on a housing choice if it meets, but does not exceed, your 
established need as defined by HUD.                     

Virginia Disability Rights in Housing 
To determine whether you qualify for Virginia disability rights 
in housing, review the federal definition of disability. The U.S. 
Department of Housing and Urban Development defines 
disability as: 

“Any person who has a physical or mental impairment that 
substantially limits one or more major life activities; has a 
record of such impairment; or is regarded as having such an 
impairment.”

Essentially, you may be by disability rights if you have a 
disability that limits one or more of your everyday activities. 
Examples of everyday activities include walking, talking 
working, learning, performing manual tasks and caring for 
yourself. You may also qualify if you have an impairment 
or condition such as HIV infection, mental disability, drug 
addiction or mental illness. 

Examples of conditions that are not protected by housing 
rights in Virginia are a sprained joint, compulsive gambling or 
a broken bone that is expected to heal completely. 

Housing Rights for Disabled People in Virginia 
In Virginia, it is unlawful to deny a tenant or prospective tenant 
public or private housing because of their disability. Similarly, 
housing providers must make reasonable accommodations 
or modifications if needed to allow the disabled person 
opportunity to utilize their unit and common areas. Explore all 
the fair housing disability rights in our state below. 

Reasonable Accommodation in Fair Housing 
Disability Rights 
Under fair housing disability rights, it is illegal for a housing 
provider to refuse to rent or sell you housing because you are 
a disabled person. Similarly, your property owner may not 
require you to fill out a different application because you are 
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disabled, or enforce different terms or conditions because 
of your disability. According to housing rights for disabled 
people in Virginia, a property owner cannot charge you higher 
rent or impose extra fees because you are disabled. 

Under fair housing disability rights, your housing provider 
must make accommodations deemed practical, for your 
disability. A reasonable accommodation is a modification that 
you need to utilize your home and common areas. Examples 
include providing an assigned parking space for a tenant 
with a mobility impairment or providing a lower mailbox for a 
tenant in a wheelchair. 

Virginia disability rights in housing usually require that the 
housing provider pay reasonable accommodations. To be 
considered a reasonable accommodation, the request should 
not create significant financial or administrative hardship on 
the housing provider or housing community.  

If you need an accommodation in housing as part of your 
fair housing disability rights, you may be required to verify 
your disability, if your disability or need for accommodation 
are not apparent. You may prove your disability or need 
for accommodation with a reference from a medical 
professional, social worker or caseworker.  

Service Animals in Fair Housing Disability 
Rights 
According to housing rights for disabled tenants, reasonable 
accommodation could also include allowing you to keep a 
service or assistance animal, even if the housing provider has 
established a no-pet policy. Under Virginia disability rights in 
housing, assistance animals are pets that help people with 
physical, intellectual or mental disabilities. This could include 
emotional support animals, therapy animals and companion 
animals. 

To take advantage of this type of fair housing disability rights, 
you must meet the federal definition of disabled, and there 
must be an apparent connection between your disability and 
your need for an assistance animal, to utilize your housing. 

Learn more about assistance animals in respect to Virginia 
disability rights in housing here.

Reasonable Modifications in Fair Housing 
Disability Rights 
Virginia disability rights in housing require housing providers 
to allow you to make “reasonable modifications” to your 
housing. Reasonable modifications are structural changes 
that are needed to let you use your dwelling. Examples of 
reasonable modifications include installing ramps, lower 
cabinets or grab bars. 

Unlike reasonable accommodations in fair housing disability 
rights, reasonable modifications are unusually paid for by 
the tenant. However, the HUD also offers loans and other 
resources that can help fund reasonable modifications in 
housing for disabled tenants. In addition, if the property 
receives government funding, the housing provider may be 
required to fund the reasonable structural modification. 

To be considered a reasonable modification under housing 
rights for disabled tenants in Virginia, the requested modification 
must not create significant financial or administrative strain on 
the housing provider or housing community.  

If you need a structural modification in housing as part of your 
housing rights for disabled tenants, you may be required to 
verify your disability, if the disability or need for modification 
is not apparent. You may prove your disability and need for 
modification with a reference from a medical professional, 
social worker or caseworker.  

http://www.dpor.virginia.gov/uploadedFiles/MainSite/Content/FairHousing/VFHO%20brochure_assistance%20animals%203-2015.pdf
https://www.hud.gov/library/bookshelf08/
https://www.hud.gov/library/bookshelf08/


Virginia Department of Housing & Urban Development| 27

Multifamily Housing in Virginia Disability 
Rights in Housing 
According to Virginia disability rights in housing, certain types 
of new housing must be physically accessible according to 
special design and construction requirements. Specifically, 
covered multi-family housing that includes four or more units 
– such as apartments, condos, doors and time shares – with 
an elevator that was built for first occupancy after March 
13, 1991, must comply with the seven Fair Housing Act 
requirements: 

The Americans with Disabilities Act and Fair 
Housing Disability Rights 
Much like housing rights for disabled tenants, the Americans 
with Disabilities Act (ADA) prohibits discrimination against 
people with disabilities. According to the ADA, disabled 
people are entitled to the same right to employment, goods 
and services, and other activities. However, the ADA usually 
covers public places like restaurants, shops, parks, and 
hospitals, while Virginia disability rights in housing cover 
public and private dwellings. However, areas in housing 
developments that are open to the public, such as rental 
offices, are protected by the ADA. The ADA also covers 
programs, services and housing offered by a public entity, 
such as housing provided by a state university. 

How to File a Complaint in Virginia When 
Disability Rights Are Violated 
If you believe your fair housing rights for disabled people in 
Virginia have been violated, file a complaint with the HUD. You 
have one year to file a complaint, but the HUD recommends 
you file as soon as possible. 

You can file a complaint regarding fair housing disability 
rights in several ways: 

Public and common areas like pools and parking 
lots must be accessible and usable. 

Download, print and complete a Housing 
Discrimination Form and mail the form to the 
HUD office nearest you.  

Environmental controls like lights, outlets, and 
thermostats must be accessibly located. 

Doors must be wide enough to allow wheelchairs 
to pass through. 

Write a letter or call the HUD office nearest you. 

Bathroom walls must be reinforced to allow for 
grab bar installation. 

Kitchens and bathrooms must be designed so 
wheelchairs can move about the space. 

There must be accessible entrances on accessible 
routes through the housing development. 

Complete and submit a Housing Discrimination 
Complaint Form online.

There must be an accessible route into and 
through the housing units. 

You can learn more info on physical accessibility requirements 
of the Fair Housing Act and fair housing disability rights on 
the Fair Housing Accessibility FIRST website. 

If you are hearing-impaired, call this special toll-free number: 
(800) 927-9275.

When you write a letter or call an office about a violation of 
housing rights for disabled tenants, make sure you include 

https://www.justice.gov/crt/fair-housing-act-1
https://portalapps.hud.gov/AdaptivePages/HUD/complaint/complaint-details.htm
https://portalapps.hud.gov/AdaptivePages/HUD/complaint/complaint-details.htm
https://www.hud.gov/program_offices/fair_housing_equal_opp/aboutfheo/fhhubs
https://portalapps.hud.gov/AdaptivePages/HUD/complaint/complaint-details.htm
https://portalapps.hud.gov/AdaptivePages/HUD/complaint/complaint-details.htm
http://www.fairhousingfirst.org/


Virginia Department of Housing & Urban Development | 28

your name, address and the name and address of the person 
against which you are filing the complaint. You should also 
include a description of the incident with dates. 

Once the HUD receives your complaint about your violation of 
fair housing disability rights, the agency will inform the hosing 
provider you are filing a complaint against and allow them 
to submit a response. The HUD will investigate your case to 
determine if a violation has occurred.

Homelessness Assistance in 
Virginia 
Funded by both the state and the United States Department 
of Housing and Urban Development (HUD), the Virginia 
homelessness assistance program combats statewide 
homelessness. The Virginia Homeless Solutions Program 
(VHSP) dedicates funding to accomplish the following goals: 

and other services. Special services are offered for veteran 
and veteran households, including veteran rapid rehousing, 
rental assistance vouchers (HUD-VASH vouchers) and 
more. 

Read on to learn about VHSP and other programs available in 
Virginia, eligibility requirements, and more.   

The HUD Continuum of Care 
Since 1994, The HUD has employed a Continuum of Care 
(CoC) strategy to provide housing and other service to end 
homelessness. Each local community develops a CoC 
plan to organize and provide housing and services to help 
homeless households obtain and sustain stable housing. 
In Virginia, fundamental services of the community CoC 
system include:

Reducing the length of time individuals and 
households are homeless. 

Preventing individuals and households from 
returning to homelessness. 

Preventing individuals and households from 
becoming homeless. 

To achieve these goals, the VHSP takes a Continuum 
of Care (CoC) strategy, which supports services like 
emergency shelters, rapid re-housing, prevention/diversion, 

Connecting households in transitional housing 
with support services to help these families 
develop skills needed to maintain permanent 
housing.

Contacting households with permanent housing, 
and support services to help families develop 
skills needed to maintain permanent housing. 

Establishing emergency shelter and other secure, 
quality alternatives to the streets.

Establishing outreach programs designed to help 
connect families to the appropriate housing and 
services. 

http://www.dhcd.virginia.gov/index.php/housing-programs-and-assistance/homeless-prevention-and-assistance-services/continuum-of-care/overview.html
http://www.dhcd.virginia.gov/index.php/housing-programs-and-assistance/homeless-prevention-and-assistance-services/continuum-of-care/overview.html
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Program Eligibility 
In Virginia, homeless assistance programs aim to help 
individuals, youth and veterans who are currently homeless 
or in imminent danger of becoming homeless. You may be 
eligible for homelessness assistance programs if:

You at risk of losing quality or stable housing.

You are in danger of losing stable or adequate 
housing and have attempted diversion.  

You are escaping or attempting to escape a 
domestic violence situation and meet criteria one 
or two above. 

You are escaping domestic violence.

You are currently without quality or stable 
housing. 

You do not currently have a stable or adequate 
housing.    

Your situation may influence the type of program 
for which you and your household are eligible. 

You are leaving an institution where you lived 
temporarily and have nowhere to go. 

Homelessness Assistance Program Services 
in Virginia 
The HUD supports CoC programs with the goals of preventing 
homelessness, reducing the length of time households 
remain homeless, and keeping households from returning 
to homelessness. Discover key homelessness assistance 
programs available in our state below.  

Among the most well-known homelessness assistance 
services, shelters provide temporary, emergency residence 
to eligible homeless individuals and families. A short-term 
solution, the primary function of shelters is to provide 
adequate, safe nonpermanent housing. 

Participants who enter shelters are provided with support 
to rapidly obtain permanent housing and obtain housing 
stability. 

To be eligible to participate in a shelter program, you must 
meet these criteria: 
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A second type of homeless assistance in Virginia is a service 
known as The Homelessness Prevention and Rapid Rehousing 
Program (HPRP). This service aims to give temporary financial 
assistance, housing relocation guidance and stabilization 
services to households at risk of becoming homeless. The 
HPRP provides temporary funds to households that need rent 
or utility assistance to avoid becoming homeless, or homeless 
households who need temporary assistance to obtain housing. 
Services could include:

Housing stabilization financial assistance

You are currently residing in a shelter.    

Housing stabilization services 

Housing stabilization case management 

You were homeless before living an institution 
where you lived 90 days or less, and you have 
nowhere to go.

Service location cost 

Rent assistance

You do not currently have a stable or adequate 
housing.

Housing search and placement 

To be eligible to participate in the HPRP rapid rehousing 
program, you must meet these criteria: 

http://www.dhcd.virginia.gov/HomelessnesstoHomeownership/HPRP.htm
http://www.dhcd.virginia.gov/HomelessnesstoHomeownership/HPRP.htm
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In addition to standard rapid re-housing, Virginia provides 
veteran-exclusive rapid re-housing services. With the goal 
of combatting veteran homelessness, the veteran rapid re-
housing program offers short-term financial assistance, 
housing relocation guidance and stabilization services. Much 
like standard rapid re-housing, the veteran-exclusive program 
could include services such as: 

Another example of homelessness assistance in Virginia 
are referred to as prevention and diversion services. 
These types of services aim to prevent homelessness 
for households who are in imminent danger of becoming 
homeless. 

You may be eligible for this type of service if you are at 
high risk of losing regular, quality housing, your household 
income is below 30 percent, and you have no other 
resources. 

Homeless Veteran Assistance in Virginia 
To end homelessness in Virginia, the HUD and the U.S. 
Department of Veterans Affairs (VA) work together though 
programs designed exclusively at veteran households that 
are homeless. Services offered through the HUD and VA for 
homeless veterans in Virginia include:

Veterans rent vouchers

Rapid re-housing with financial assistance and 
housing relocation and stabilization services

Housing search and placement

At-home care for veterans with illnesses or 
special care needs in or out of shelters. 

Veterans housing stabilization financial assistance

Supportive services that encourage housing 
stability.

Housing stabilization services

You meet the criteria for standard rapid re-
housing and 

Service location costs 

You are a military member who have been 
released from your duty in the armed forces.

Veterans rent assistance

HUD-Veterans Affairs Supportive Housing 
Program (HUD-VASH), a program that 
combines rental assistance vouchers with 
case management support systems for at-risk 
veterans

Housing stabilization case management 

Government-funded transitional housing for 
homeless veterans You may be eligible for veteran’s rapid rehousing if: 
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How to Find Homelessness Assistance 
Programs in Virginia 
The HUD website provides a wealth of information on 
discovering homeless services and resources in Virginia. 
Using the HUD Exchange Homelessness Assistance 
resource locator, you can find homeless shelters near you. 

Alternatively, if you are worried about losing your home, 
contact a housing counselor or seek help with your utility 
bills.  Check out other Virginia resources like food banks, 
Supplemental Nutrition Assistance Program (SNAP), legal 
assistance, job location and more.  

Department of Housing and Urban 
Development VA-Supported 
Housing in Virginia
The U.S. Department of Housing and Urban Development 
(HUD) and the U.S. Department of Veteran Affairs (VA) joined 
resources to develop a nationwide program designed to end 
homelessness among veterans. 

Established in 1992, The Department of Housing and Urban 
Development-VA Supportive Housing (HUD-VASH) was 
created to connect homeless veterans and their families with 
quality, permanent housing. The primary goal of HUD-VASH 
is to help candidates with special needs deemed at high risk 
for transient behavior, such as those with physical disability, 
substance addiction, or mental illness. One of the most 
influential VA continuum of care programs, HUD-VASH aids 
the largest number of chronically homeless veterans in the 
country, compared to any other program. 

How does the HUD-VASH program work?
The HUD-VASH provides two key services to eligible veterans, 
housing assistance and clinical services. HUD-VASH awards 
blocks of Housing Choice vouchers (HCV) to public housing 
agencies (PHA) in Virginia based on factors like geographic 
need. Virginia PHAs administer vouchers to eligible veterans 
in their area, while case managers help participants develop 
skills needed to obtain and sustain permanent housing. Read 
on to learn more about the two key services of the HUD-VASH 

program.  

How do housing vouchers work? 
Housing choice vouchers can be applied to fund a housing 
unit of the participant’s choice. Veteran family participants 
are encouraged to view a variety of homes to find the best for 
their unique situation and size.  

Vouchers may be used towards any housing that meets 
program requirements. To be eligible, housing must meet 
PHA-determined health and safety standards. Before housing 
is chosen, the PHA will examine the building to ensure it 
meets acceptable health and safety standards and that the 
requested rent is reasonable by regional standards. 

Housing choice vouchers are paid directly to the housing 
provider by the PHA. The family pays whatever the difference 
between the worth of the voucher and the total rent charged 
by the housing provider. 

How does case management work?
In addition to housing choice vouchers, a second and 
vital service provided in the HUD-VASH program is case 
management and clinical support. HUD-VASH case 
management services are designed to help veteran 
participants and their families obtain and maintain 
permanent housing. To participate in HUD-VASH, veterans 
must participate in such services until the Veterans Affairs 
Medical Centers (VAMCs) decides it is no longer necessary.

Case managers begin by counseling the veteran on his or her 
housing needs and preferences, while discussing strengths 
and limitations. Case manager’s help veterans find housing 
and provides support to foster stability, an approach known 
as “housing first.” 

Housing first services are designed to assist veterans in 
developing tools to obtain and maintain permanent housing. 
Housing first services may include health care, substance 
abuse counseling, and mental health treatment. While 
participating in HUD-VASH and receiving vouchers, veterans 
must engage in these case management services and follow 
physical or mental health treatment recommendations, as 

https://www.hud.gov/states/virginia/homeless
https://www.hudexchange.info/grantees/find-a-grantee/?params=%7b%27grantees%27:%5b%5d,%27state%27:%27VA%27,%27programs%27:%5b3,6%5d,%27coc%27:true%7d
https://www.hudexchange.info/grantees/find-a-grantee/?params=%7b%27grantees%27:%5b%5d,%27state%27:%27VA%27,%27programs%27:%5b3,6%5d,%27coc%27:true%7d
https://www.hud.gov/i_want_to/talk_to_a_housing_counselor
https://www.hud.gov/states/virginia/renting/energyprgms
https://www.hud.gov/states/virginia/renting/energyprgms
http://www.feedingamerica.org/hunger-in-america/virginia/
http://www.fns.usda.gov/snap/outreach
https://www.hud.gov/states/virginia/homeless/legalaid
https://www.hud.gov/states/virginia/homeless/legalaid
http://www.vec.virginia.gov/


Virginia Department of Housing & Urban Development| 33

long as the VAMC deems necessary.  

Who is eligible for HUD-VASH?
HUD-VASH was created for at-risk homeless veterans and 
their families. To be eligible for the program, you must meet 
the criteria outlined below. 

Firstly, for your household to be eligible for HUD-VASH, you 
or another head of your household must be eligible for VA 
healthcare. You may be eligible for VA health care benefits if 
you served in the active military, naval, or air service and were 
discharged on any terms but dishonorable. 

To be eligible for HUD-VASH, you must also meet the definition 
of homeless defined in The McKinney Homelessness 
Assistance Act. Under this act, you are homeless if: 

Finally, to be eligible for the HUD-VASH program, you must 

At least 75 percent of the Housing Choice vouchers go to 
veteran households with incomes of 30 percent or less of the 
median income for the area. 

To be accepted into the HUD-VASH program, you do not have 
to prove you have abstained from alcohol or substances for 
a certain period to be accepted. However, you will be required 
to participate in case management and follow treatment 
recommendations to participate in the program. You may 
also be required to follow rules set by the property owner 
or housing provider, which could include abstaining from 
alcohol or drug use. 

You may not qualify for the HUD-VASH program if you are a 
lifetime sex offender. 

Once you apply to the HUD-VASH, it will be up to the both the 
VA and your local PHA to decide if you are eligible. The VA will 
determine whether you are clinically eligible, while the PHA 
will decide if you are eligible based on HUD requirements.

You are escaping or trying to escape a domestic 
violence situation and have no other resources or 
place to go.

You do not currently have a stable or adequate 
housing. 

You are in danger of losing stable or adequate 
housing. 

require case management services for physical disability, 
serious mental illness or substance use disorder. 

Veterans with high vulnerability are prioritized. However, to 
qualify for HUD-VASH, you must also be able to complete 
everyday tasks and reside in a community independently with 
the help of case management. 

Your eligibility may also be determined by your annual 
gross income. Typically, your household income should not 
exceed 50 percent of the median income for the county or 
metropolitan area of Virginia where you are seeking to live.  
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How do I apply for HUD-VASH?
If you are interested in applying for the HUD-VASH benefits, 
you can contact either your local PHA or HUD Office in 
Virginia. 

See a complete list of PHA offices located in Virginia with 
contact information and addresses. 

See a complete list of HUD offices in Virginia with contact 
information and addresses. 

Keep in mind, many eligible veterans seek to enroll in HUD-
VASH, so you may be placed on a waiting list. Preference is 
given to the following candidates: 

Eligibility for federal senior housing programs may vary. Your 
local housing agency may decide eligibility for senior housing 
programs based on factors such as:

Households that are paying more than 50 percent 
of their income for rent 

Households that were involuntarily displaced 

Families who meet these criteria may be moved 
ahead on the list according to the discretion of 
the PHA 

A households that is homeless or living in 
substandard housing

Federal Housing Programs for 
Seniors in Virginia 
Virginia offers a comprehensive selection of federal housing 
programs for low-income seniors. This includes programs 
directed exclusively at seniors, in addition to programs that 
feature special consideration for seniors. 

Both the US Department of Housing and Urban Development 
(HUD) and US Department of Agriculture’s Rural Housing 
Service (RHS) offer programs. The HUD manages low-income 
housing benefits programs for seniors in urban areas, while 
the RHS typically supervises these types of programs in rural 
locations. 

Your household income

Very low

Your U.S. citizenship or immigration status 

Whether you are disabled

Low

References from past property owners 

Whether you qualify as elderly

Extremely low 

Whether you are a family

Your eligibility to participate in certain federal housing 
programs may depend on your household income. 
Government funded housing is generally reserved for 
households with these income levels: 

Income level criteria vary by state and may change every year. 
See the most recent statewide income limits for Virginia.

https://www.hud.gov/program_offices/field_policy_mgt/localoffices#VA
https://www.huduser.gov/portal/datasets/il/il2017/2017summary.odn?inputname=STTLT*5199999999%2BVirginia&selection_type=county&stname=Virginia&statefp=51.0&year=2017
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Read on to learn about HUD and RHS programs for low 
income seniors. Note that some programs are available 
exclusively to elderly individuals or elderly households, while 
others simply impose income restrictions. 

Explore benefits, determine eligibility and find out how to 
quickly and easily apply. 

Section 504 Rural Housing Repair and 
Rehabilitation Grants 
Administered by the USDA, this program provides grants for 
repairs that remove health and safety hazards from houses 
or remodels that allow access for disabled people. To be 
eligible, you must be an elderly, single family household in a 
rural area and unable to repay a Section 504 loan. 

Section 202 Supportive Housing for the 
Elderly 
Administered by the HUD, this program offers grants to 
nonprofit organizations to fund construction and repairs of 
multi-family rental housing for very low-income seniors. This 
type of multi-family rental housing may be rented by elderly 
households with income that meets Virginia guidelines for 
very low income status.

Section 231 Assisted Living Conversion 
Program 
Ran by the HUD, this type of program offers grants to eligible 
nonprofit properties to transform some or all units to assisted 
living dwellings for disabled seniors and seniors who need 
structural support to live independently. To be eligible, 
elderly or disabled tenants must meet certain government 
requirements.  

Section 232 and 232/224(f) Mortgage 
Insurance 
Also administered by the HUD, the mortgage insurance 
programs provide mortgage insurance for construction 
or significant repairs of nursing homes, intermediate care 
facilities, board and care homes, and assisted living facilities. 
The program supports elderly residents with assistance 
needs of all income levels. 

Section 502 Rural Housing Loan 
Operated by the USDA, this program provides loans to 
households that have low or very low incomes. Loans may be 
used to purchase, build, repair, renovate or relocate a home in 
a rural area. 
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Direct Housing Natural Disaster Loan 
This USDA program helps rural families with low or very low 
incomes that have emergency housing needs because of 
a natural disaster. Loans may be used to purchase, build or 
repair housing. 

Section 502 Guaranteed Rural Housing Loan 
Supervised by the USDA, this program provides loans 
for families with low or moderate incomes in qualifying 
rural locations. The program is available for families with 
low or moderate income that cannot obtain conventional 
loans. 

Section 504 Rural Housing Repair and 
Rehabilitation Loan 
Administered by the USDA, this loan program offers loans to 
households with very low incomes. Loans may be used to 
repair, improve or modernize properties or to rid property of 
health and safety issues. 

Section 515 Rural Rental Housing Loan 
This USDA program provides loans to individuals or 
organizations to build, buy, or renovate multifamily housing 
or cooperative housing and recreational facilities in rural 
areas. Housing is reserved for families with low, very low, or 
moderate incomes. 

Section 521 Rural Rental Assistance 
Administered by the USDA, this program aims to reduce rent 
payments for families with low or very low incomes. Families 
must live in multi-family housing financed by the USDA 
Section 515 program. 

Section 538 Guaranteed Rural Rental Housing 
This USDA program provides loans for the building, 
renovating, or purchasing of multi-family projects in rural 
areas. The Guaranteed Rural Rental Housing program aims 
to offer affordable housing for households with low or 
moderate incomes. 
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Housing Choice Voucher 
One of the HUD’s largest assisted housing programs, the 
Housing Choice Voucher program is directed at extremely 
low to low-income households, including elderly and disabled 
households. The important program seeks to help qualified 
participants find quality, safe and clean rental housing, they 
would not otherwise be able to afford. 

Public Housing 
A time-honored HUD program, public housing aims to provide 
quality, safe and affordable rental housing through local public 
housing authorities. Eligible households must have extremely 
low to low incomes. Extremely low to low income elderly 
households are eligible for housing complexes designed 
especially for the elderly or complexes with units dedicated 
for the elderly. 

Section 207 Mortgage Insurance for 
Manufactured Home Parks
Sponsored by the HUD, this program provides mortgage 
loans to support construction or repair of manufactured 
home parks. Home parks feature homes that households of 
all ages and income levels may rent or own.

Section 207/223(f) Mortgage Insurance 

This HUD program provides mortgage loans for purchasing 
or refinancing existing multi-family rental housing with five 
units or more. Typically, only families with low or very low 
income may rent units with project-based rental assistance. 

Section 213 Mortgage Insurance 
Sponsored by HUD, this program provides mortgage loans 
to fund building, repairs, purchasing or improving cooperative 
housing projects with five units or more. There are no income 
or age requirements. 

See a complete list of housing programs for seniors from 
the USDA and HUD.  

After identifying the housing assistance program that fits 
your needs, your next step is to apply to the program.

The process of applying to a federally funded housing 
program for seniors varies greatly on your needs, income 
level and what health services your health insurance will 
cover.

After reviewing our guide, take the next step by speaking to 
an HUD approved housing counseling agency in Virginia. 
Counseling agencies connect you with professionals who 
can provide further information on housing programs for 
low-income seniors, in addition to advice on finding housing, 
credit issues and foreclosures. A counselor can help you 
determine which programs fit your needs and situation, and 
help you understand your income limits and eligibility. Find 
the HUD Office of Counseling in Virginia nearest you.  

https://www.gao.gov/new.items/d05174.pdf
https://apps.hud.gov/offices/hsg/sfh/hcc/hcs.cfm
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9 Reasons You May Be Paying Too 
Much for Electricity
If your household is like many in Virginia, you may be paying 
too much for electricity. There are a variety of common ways 
households waste electricity without even knowing it, from 
careless habits to poor home construction. Many of these 
habits can be corrected to cut unnecessary electricity usage 
and reduce what you pay for your electricity bill each month. 
If you suspect that you may be paying too much for electricity, 
you can make use of the EnergyStar Home Energy Yardstick. 
The Home Energy Yardstick is a free tool that analyzes your 
home electricity and other utility bills to see how it compares 
to optimal usage and cost for a home of the same age, 
occupancy and square footage over a year -long period. Once 
you identify all the ways in which you are paying too much for 
electricity, tackle the largest electricity wasters first and work 
your way down to smaller influencers for the quickest and 
greatest impact on your utility bills. When structural repairs or 
improvements to the home are required, hire a licensed and 
insured contractor to do these tasks rather than attempting 
them yourself. 

1. Air Leaks
When your home leaks air, you end up spending more on 
electricity to heat or cool it. The most significant sites of air 
leaks in your home are basements, attics and surrounding 
chimneys. However, you should also feel around doors, 
windows and electrical outlets to identify smaller air leaks. 
Seal the largest leaks first and work your way down to the 
smaller ones. 

2. Poorly Sealed and Insulated Air Ducts
Air ducts that carry air between parts of a home and a heat 
pump, central air conditioner or forced air furnace can waste 
huge amounts of energy if not properly sealed and insulated. 
By properly insulating and sealing air ducts, you can reduce 
electrical costs involved in compensating for the heat or 
cooling loss by up to 20 percent. Seal and insulate air ducts 
running through unheated basements, crawlspaces and 
attics first for the greatest effect. 

3. Energy Inefficient Appliances
Many appliances are huge energy wasters, which is why 
the U.S. Environmental Protection Agency (EPA) created the 
EnergyStar program to promote and identify energy efficient 
appliances. Replace inefficient appliances with EnergyStar 
appliances to cut down on the amount of electricity you 
use each time you operate them. You can find EnergyStar 
dishwashers, laundry washers and dryers, lighting fixtures 
and equipment and general home electronics. Most recently, 
new homes and commercial buildings can now be EnergyStar 
certified as well. Living in a certified home can automatically 
reduce your electricity costs. 

4. Energy Inefficient Light Bulbs
According to the U.S. Department of Energy, incandescent 
light bulbs waste a tremendous amount of energy. Compact 
fluorescent light bulbs use considerably less, while light 
emitting diodes bulbs (LED) use the least of all three, utilizing 
75 percent less energy than incandescent bulbs and lasting 
approximately 25 times as long

5. Chargers Left Plugged in
Even when your cell phone, tablet or other electronic devices 
are not plugged into their chargers, if the chargers themselves 
are plugged into an outlet, they are still drawing power. The 
same goes for power adapters and rechargeable battery 
chargers. Not only does the constant trickle of power being 
drawn by these unused power supplies wear the chargers 
down faster, but also the electricity being wasted and paid for 
in your next utilities bill, adds up just as fast. 

6. Poorly Placed Thermostat
If your thermostat is located close to a source of heat or 
cold, it could unnecessarily be triggering electricity usage to 
heat or cool the space when the rest of the home is actually 
at a perfect climate already. To prevent this, it is best to 
install your thermostats on interior walls far from cooling 
or heating vents and other draft or heat sources, including 
bright lamps, direct sunlight, skylights, radiators, windows 
and doorways.

https://www.energystar.gov/index.cfm?fuseaction=HOME_ENERGY_YARDSTICK.showGetStarted
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7. Power Left on
Leaving a computer on when not in use, even in sleep 
mode, still utilizes electricity. When you are done using your 
computer for the day or night, shut it down completely and 
turn it on afresh the next day when you are ready to use it 
again. Modern computers can tolerate more than 40,000 
manual shutdowns and restarts. Leaving lights on in 
rooms that you are not occupying also wastes electricity, 
as does leaving the television or radio on when you are 
not at home to entertain the pets or dissuade intruders. It 
is better to give your pets toys and install secure locks to 
ward off intruders.

8. Vampire Power
Even when you have not left the power on to any fixture or 
device, many of them will continue drawing power anyway 

for as long as they remain plugged in. If there is a Standby 
light lit while a device or fixture is powered off, or if a charger 
or power supply feels warm, it is still drawing power. To 
prevent needless electricity expenditures from standby 
power loss without unplugging every offending fixture and 
device every time you are not using it, run them all through 
power strips. You can then turn off each power strip with one 
switch whenever the items plugged into them are not in use 
to prevent standby power draws. 

9. Thermostats Too High or Low
Water heaters should be set no higher than 120 degrees 
Fahrenheit. House heat should also be kept to moderate, 
comfortable temperature levels without getting excessively 
warm. Likewise, in hot weather, avoid setting the air 
conditioner too cool. If you must warm up or cool down 
further, layer your clothing accordingly.
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 9 Ways You Can Repurpose 
Furniture
Throughout recent years, there has been a heavy increase in 
repurposing everyday items into stylish furniture. Everyone 
wants to have high-budget looks in their homes without 
having to pay the high-budget prices. To obtain the desired 
look, a homeowner must become steadily more creative 
with repurposing items. There has been an explosion of Do-
It-Yourself (DIY) video channels, websites and blogs to assist 
homeowners in their creative journeys of home decoration. 
Thousands of people have taken hobbies and turned them into 
viable livings. There are many creative projects that repurpose 
old items left around the house for cheaper than it would cost 
to buy new items found in furniture store window displays. 

Whether it is the kitchen, bathroom or living room, there are 
plenty of projects that will allow you to take old furniture 
and revamp them into the newest trends. Try your hand at 
repurposing items you already have or can purchase cheaply. 
Here are the steps to take to get started.   

1. Turn an Old Table Into a Desk Workspace
Tables, especially dining room tables, do not get the credit 
they deserve. Many old, cheap dining room table sets 
can be fixed up into chic desks that can match any sort of 
home décor theme. Some of the more basic repurposing 
techniques suggest giving a table a new coat of pain or 
varnish to match the theme of the room. If a homeowner has 
a table with removable leaflets, the crafting options increase. 
One creative idea is to take a leaflet or two out of the table to 
shorten it and use the leaflets as memo boards by attaching 
cork or cheap white boards. 

2. Take an Old Bookshelf and Turn It Into a 
Storage Bench
This DIY project is an old favorite. Many people have tall 
bookshelves that no longer serve a purpose or do not fit in 
with the current space. Simply take the bookshelf and lay it on 
its side. From there, it is a simple matter of attaching a sturdy 
board to the top side of the bookshelf, some dense foam and 
then fabric to upholster it. These bookcase benches are not 
only modern but also offer great storage space. 

3. A Vintage Message Board From Mattress 
Springs
Unbelievably, old mattresses can be great message board 
alternatives. Old mattress springs are easy to come by 
or very cheap to purchase second hand. Even old rusty 
mattress springs are simple to clean. Treat them with a clear 
overcoat to turn the springs into items with a vintage twist. 
For an additional vintage look without the price, clothespins 
or paper binders work great to tack up messages, calendars 
and memos. 

4. Turn an Old Ladder Into a Blanket Shelf
Old ladders and lean ladders can be great additions to rooms 
because they can decoratively and creatively hold blankets. 
Give the ladder a quick coat of paint and set it up in the corner 
of the room for an interesting but functional piece of décor. 
An additional tip is to give it a quick wash of color to add a fun 
pop of color to the room. 

5. Revamp Old Furniture With Interesting 
Decoupage
A great way to make a space more interesting is to liven 
it up with some sort of bright color or print. One way to 
rework an old piece of furniture that might be stained up or 
damaged is to hide it with decoupage. A great option is to 
use sheet music because it can provide a shabby chic style 
while still remaining inexpensive. If music does not appeal, 
other types of papers that can work are book pages, post 
cards, photos or maps. Treating the decoupage with a type 
of sealant will ensure that it will stay in prime condition for 
quite a while.  

6. Hang Things up With A Headboard Rack
If you have an old bed that broke and it is more expensive 
to try and fix it than to buy a new frame, you can use the 
headboard for fun home decor. You may also find an 
interesting headboard piece at a second-hand shop that you 
must incorporate in your home. You can use the headboard 
to make a rack for your keys, scarves or jackets inexpensively. 
Simply take a few hooks, which can be purchased at almost 
any store, and screw them into the headboard. 
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7. Picture Frame Key Holder
Picture frames make great repurposed key hook holders. The 
only caveat is that the frame must be wood for a successful 
outcome. If the frames are metal or plastic, the hooks will 
be very difficult to insert into the frame. Once a frame is 
obtained, give it a quick coat of paint, screw in some hooks 
and hang it on the wall for a stylish and quirky way to keep 
keys organized. 

8. Half Tables
When tables or chairs get too damaged, it may be time to 
toss them out. However, a crafty person knows that half-
tables are a great way to repurpose the old chairs or tables 

that are too damaged or old to keep using as is. Saw a table in 
half and put it right against a wall. When the placement is just 
right, screw in a piece of wood to the wall to rest the edge of 
the table on and then screw the table into that piece of wood 
for sturdiness. 

9.  Stacked Cabinet Armoires 
It is simple enough to find old cabinets at flea markets or 
garage sales. Take two of them and set them on top of one 
another to create a cheap armoire. Just give both of the 
cabinets a quick swath of paint before setting them up. For 
an added touch of design, switch out the cabinet knobs for 
brass or copper ones. 
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Affordable Pest Control Options
There are few things more upsetting than finding out that 
your home is infested with insects. Extermination fees can be 
expensive and not every extermination method is successful 
on the first try. Depending on your environment, it may not 
be practical for you to hire an exterminator, even if you can 
afford one. For example, if you rent an apartment, you may 
not be authorized to hire an exterminator yourself. Also, if the 
apartments around yours are infested, then your apartment 
will be susceptible to new infestations anyway, even if you 
have the current infestation treated. Therefore, regardless of 
whether you are unable to authorize extermination or unable 
to afford it, there are several more effective ways to get rid of 
pests in and around your home. Some of these creative pest 
control options, including preventative measures and home 
remedies, are listed below.

Remove Pest Attractants
Removing pest attractants is one of the most affordable pest 
control options. Taking these preventative measures to deter 
pests from living in your home may take a bit of time, but 
it is likely to be either completely free or quite inexpensive. 
For example, flies are attracted to food and rotting trash. 
Therefore, a simple change like investing in lidded trash 
baskets and cleaning the trash baskets frequently may 
help you to keep flies away. Other insects have different 
attractants. For instance, silverfish and mosquitoes thrive in 
moist areas. Therefore, to get rid of them, you must reduce 
their water supplies by fixing leaks around your home and 
removing standing water sources. Not only will taking 
preventative measures reduce the chances of bugs entering 
your home but removing attractants from your home can 
make it impossible for existing pests within the home to 
survive for long.

Take Other Preventative Steps to Deter Pests
According to the U.S. Environmental Protection Agency, your 
prevention plan must also include a few other steps, such 
as removing household clutter and blocking entry points 
for pests. However, taking these steps does not have to be 
expensive. A simple can of caulk can be used to block many 

entry holes around your home where bugs can get in. Wire 
mesh may also help to keep certain types of pests out. Pay 
particular attention to repairing window screens and blocking 
entry points around your home’s pipes.

Buy Inexpensive Baits and Traps to Kill or 
Capture Pests
Rather than spending more than you can afford to hire an 
exterminator, you may be able to get rid of certain pests 
by setting baits or traps around your home. Ant, roach and 
mouse traps or baits are inexpensive and can be found in 
most department and grocery stores. However, you must 
use baits and traps carefully if you have children or pets living 
in your home. Place the baits in areas where they cannot 
accidentally be accessed by your pets or children. Also, you 
must follow the instructions provided and replace the traps 
as directed to have the most chance of success in getting rid 
of your unwanted household pests.

Make Your Own Pest Traps
Depending on the type of pest you are dealing with in 
your home, you may also be able to save money by 
easily making your own pest traps. For example, if you 
are struggling with fruit flies, you can trap them using a 
wine bottle with an inch of fruit juice in it. The fruit flies are 
attracted to the juice and have difficulty getting back out of 
the bottle, causing them to eventually drown. If you do not 
have any fruit juice on hand, you can use the wine itself or 
apple cider vinegar instead. 

Another easy trap to make is a cockroach trap. Find a mason 
jar, some petroleum jelly and a banana. Put a piece of the 
banana into the jar and use the petroleum jelly to make the 
lip of the jar slippery. Once the lip is covered in the jelly, place 
the whole jar in any area where the roaches seem to dwell, 
such as under your kitchen sink. The roaches will climb in 
the jar to get the banana and be unable to escape. For best 
results, use multiple jars around your home in areas where 
you think roaches may be entering. Once you find the most 
popular jars, you will learn where the roaches are coming in 
and be able to use other means to permanently block their 
entry points. 
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Make Your Own Natural Remedies for Pests
Many pests dislike various natural items or scents and 
certain natural products are even fatal for some species. It is 
likely that you already have some natural remedies for pests 
in your kitchen cupboards and all you have to do is use them 
properly. For example, coffee grounds can actually kill ants 
and most other insects dislike coffee grounds so much that 
they will deliberately avoid areas where coffee grounds are 
sprinkled. If the coffee grounds do not work or you are not a 
coffee drinker and do not have grounds available, try using 

other natural insect repellents such as ground cinnamon or 
crushed mint leaves to deter pests, especially ants. 

The type of natural remedy you use must be tailored to the 
pest you are trying to remove. For example, wasps will not be 
deterred by coffee grounds. However, they hate certain natural 
herbs, such as rosemary. By hanging a bouquet of rosemary 
and other herbs near doorways or on play equipment in your 
yard, you may be able to deter wasps from entering your 
home or nesting where your children play. Change the herb 
bouquets frequently to keep the scents fresh.
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Household Sprays Everyone 
Should Have in Their Homes 
With so many available cleaning products on the market 
today, it can be hard to know which are worth buying and 
which will not contribute to the cleanliness of your home. 
Housecleaning experts suggest that the list of necessary 
cleaners is quite small. In many instances, you already have 
the ingredients on hand in your kitchen to create the cleaners 
that you need and many homemade cleaners can do the job 
just as well as their commercially produced counterparts. 
If you decide to create DIY cleaning products, you can rest 
assured they are also mostly non-toxic. If would still prefer to 
have the chemical smell of “clean” in your home, there are still 
general cleaning sprays that every household should include 
in their cleaning arsenal. Most of the areas that need to be 
maintained with cleaners in spray bottles include the kitchen 
and bath areas, and sometimes the laundry room. Review 
the following suggested cleaners, then construct your own 
customized cleaning kit for your home. 

All Purpose Surface Cleaners
Having a way to disinfect and clean various surfaces in the 
home, from window sills to kitchen counters, is a must. 
For many surfaces, all you will need is a spray bottle and a 
mixture of dishwashing liquid and water. Mix two cups water 
to two tablespoons dishwashing liquid and shake them up in 
the spray bottle. Another type of cleaner that you can make at 
home is comprised of baking soda and water, including four 
tablespoons baking soda to one quart of warm water. Spray 
this on the surface and clean with a sponge. This cleaner 
is particularly helpful for cleaning tough stains inside of a 
refrigerator. 

Window Cleaners
Windows are another component of the home that require 
periodic cleaning. Commercially prepared glass cleaners are 
always available on the market, but most of them have the 
same basic components that you probably already have on 
hand. Most include some type of acidic base that removes 
greasy residue or buildup and also has a mild deodorizer 
and bleaching components. You could buy the commercially 

prepared concoctions or make them yourself for much less. 
Simply combine lemon juice with distilled white vinegar and 
you have a cleaner that is not only good for your windows 
but can also be used without harm to most polyurethane 
wood floors or to remove scale buildup on shower doors or 
shower heads. Mix two cups of water to a half cup of vinegar, 
along with a quarter cup of rubbing alcohol. To make it smell 
nice, which is really not required but is a nice touch, add a 
few drops of your favorite essential oil. A citrus essential oil 
smells especially nice. 

Furniture Polish
The finishes on most furniture do not respond well to 
astringent cleaners, so a special cleaner only used for 
furniture is a must-have. There are several commercial 
cleaners that can offer this cleaning power, or you can simply 
grab some olive oil off your kitchen shelf. Olive oil has the 
additional benefit of being good to use to dust some of your 
car’s interior, including the dashboard but excluding the seats. 
You can also use it to restore garden tools, clean stainless 
steel and reinvigorate cutting boards. Do not slather it on your 
rag when you dust your furniture because a little bit of olive oil 
goes a long way. House cleaning experts state that you will 
need to use a REAL extra virgin olive oil and not a substitute. 

Bug Spray
Even if you do not see bugs, it is a good idea to make sure that 
your home is protected from them. Many homeowners have 
pest control services that comes to their homes regularly to 
spray for insects and pests. However, in addition or instead of 
this, you can opt to create your own pest spray for much less. 
Create an all-purpose bug spray and keep it in your cleaning 
kit so when you are finished cleaning certain areas, you can 
follow up with a reapplication of pest control. 

For Wasps: Fill a spray bottle with a mixture of water and 
rosemary. Wasps hate rosemary and will move away from 
any area where it is detected. It does not kill them, but it 
does move them away from the area and discourages nest 
building. 

For Cockroaches: These pests are the bane of many 
homeowners. There are several things you can do to get rid of 
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them. If you know where they are, create a mixture of Borax and water to create a paste. Using a syringe with no needle, inject it into 
the areas where you have observed them. You can also make a mixture of boric acid (Borax) and powdered sugar for homemade 
roach bait. Sprinkle this behind the refrigerator, beneath sinks and into cracks where roaches might hide. If you see a roach, one of 
the best ways to kill them, aside from stepping on them, is to zap them with a solution of soap and water. Most bugs breathe through 
their skin, so hitting them with soap and allowing it to dry suffocates them.
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How to Accommodate a New 
Household Member
Households are always changing sizes and members 
because a baby may be born, an old child’s bedroom may get 
turned into a senior grandparent’s room or a single person 
may get married or remarried. Each of these life events cause 
the household’s size and number of members to grow. When 
this occurs, new adjustments must be made by the other 
household members to accommodate the new addition so 
that person or people feel welcomed. 

Making space in your home to accommodate a new resident 
is much the same no matter what type of relationship or 
individual you are adding to the family dynamic. You must 
have respect, patience and a willingness to listen and, when 
necessary, compromise to make it work when you open up 
your space to another to call his or her own. Below are tips 
for making an easy transition to a larger household. Note 
that many of the tips provided below have direct or indirect 
applications for other situations as well. 

Partners
For many couples, moving in together is the next logical step 
in serious relationships. However, oftentimes people in this 
situation fear that living together will ruin their relationships. 
It is important to take the necessary steps to prevent this 
when your boyfriend, girlfriend, fiancé, fiancée or new spouse 
moves in with you. Handle the difficult conversations first 
before the move is complete. Discuss topics like divisions 
of labor and financial responsibility, cleanliness, guests, 
sleep and relaxation habits, meals and basic upkeep before 
any situation can come up to force the subject. That way, 
when your partner moves in, he or she has an idea of what is 
expected of each of you in this arrangement and no one has 
to guess or feel insecure.  

Before your partner moves in, pare down some of your 
belongings, particularly in the bedroom and main bathroom, 
but also in the living room and other common areas. Clear 
space for your partner to have room for his or her belongings 
and make a plan to redecorate each room together. If you 
do this, it eliminates the strict division of space to every 

surface or general room that is basically yours and allows 
you and your partner to mix and match both your and his 
or her personal belongings and sentiments to create a 
mutually unified design. In some places, like a bathroom 
vanity or a bedroom closet, clearing an entire shelf or side, 
respectively, for your partner’s belongings may be the best 
idea. Consider replacing some of your own belongings with 
items you purchase new together, thereby making the space 
feel both new and shared. For example, you can change out 
your bedding and by picking out new bedding together, your 
partner will be more able to feel like he or she is lying down in 
his or her own bed rather than yours. 

Be willing to change color schemes as well since heavily 
masculine or heavily feminine color schemes could make a 
new partner feel out of sync in his or her own space. Choose a 
more neutral color scheme that allows both of your individual 
personalities and shared interests to shine through. All of 
these tips are all the more applicable if your partner moving 
in is bringing one or more children into the home with him 
or her. If you have children, make sure to include them in the 
process of making accommodations for the new arrival or 
arrivals. 

Seniors
Moving an aging parent or grandparent into your home 
can be a major adjustment for both of you. Seniors have 
lived long and independent lives already and may be hard 
pressed to confine themselves to another person’s space 
and restrictions. Therefore, when you move a senior into 
your home, make space available that can be all his or hers 
without interference. Make sure each room has a seating 
space and a space for belongings, like an end table or part of 
a shelf, that can be dedicated to exclusive use by the senior. 
If the senior can have his or her own bathroom, this would be 
ideal, but, if not, it is important to at least clear space in any 
vanities, shower caddies or other shared surfaces to devote 
exclusively to the senior’s toiletries. 

Remember that seniors often have various care assistants 
you may need to accommodate as well. Make sure to create 
an atmosphere in the home that makes it feel safe and 
comfortable for strangers to come in and out of your home 
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and care for your aging parent or grandparents. Similarly, 
your new senior household member may have personal aid 
equipment and machines that need accommodating, such 
as an oxygen tank, a walker or a wheelchair. Hallway space 
may need to be widened, and upstairs and downstairs spaces 
may need to be reoriented to prevent the need for the senior 
to have to traverse a staircase. 

Pets
The human members of your household, old and new, are 
not the only ones to take into consideration when making 
accommodations. The canine, feline and other animal 

members of a household must be accounted for as well, 
both in terms of how the animals will react to new people 
and other animals, and how the people in the household will 
respond to living with new animals. If your new household 
member brings pets, discuss what allowances you should 
prepare to make in the space for pets. You should consider 
where they will be fed and where their water dishes be 
placed. You should also decide where they will sleep and 
ensure the accommodations are comfortable. Make sure 
to clear floors and low-lying shelves of objects and items 
pets could get reach and damage or consume and risk 
choking on. 
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How to Baby Proof Your Home on 
a Budget
One of the biggest expenses parents in Virginia must 
prepare for is childcare. Childcare begins before a child is 
even born. One of the first childcare steps that parents must 
take before their child is born is childproofing their home. 
The amount of childproofing that is required ultimately 
varies from household to household. For example, parents 
who also have pets at home must complete more steps 
to childproof their home compared to parents who have 
no pets. Parents with larger houses also have additional 
steps to follow because they must address the safety of 
additional floors and rooms.

Many first-time parents are overwhelmed with childproofing 
their houses, since it can be an expensive process. Parents 
do not want to feel like they are cutting corners or providing 
an unsafe home for their child. However, it is possible to 
childproof a Virginia household on a budget, without having 
to sacrifice safety.

Safety Latches and Locks
One of the most common forms of babyproofing is to attach 
safety latches and locks throughout the house. Any room 
or cabinet that stores items that may be dangerous to a 
newborn baby must have a latch or lock on it to keep the baby 
safe. Some common examples of locations that need safety 
locks or latches include medicine cabinets, spaces that store 
cleaning chemicals and drawers with sharp utensils. 

When it comes to purchasing latches and locks, parents on 
a budget can look for sales to save money. Parents who are 
on a budget can also potentially cut down on the number of 
latches or locks they need. By making changes to their storage 
organization, parents may be able to reduce the number of 
areas in the house that require locks. For example, parents 
can move all their cleaning supplies into a single area, such 
as a hall closet, instead of keeping them spread throughout 
the house. In the kitchen, parents may be able to concentrate 
the number of sharp utensils to one area. If it is impossible to 
keep everything in a single drawer, it may be possible to put 
everything into a single cabinet instead.

Working With Cords
A common recommendation to new parents is to replace any 
device that has a cord with a cordless variant. Cords pose a 
safety risks to infants, since it is possible for cords to become 
wrapped around their necks and cause strangulation. In 
many situations, parents on a budget will not be able to 
afford the cordless alternatives for their appliances. Instead 
of trying to remove or replace products with cords altogether, 
parents can safely secure the cords, so the infant is unable to 
access them. Parents can tack or tape up cords so they are 
out of reach or reposition furniture so the cords are no longer 
accessible to a crawling child. 

Corner and Edge Bumpers
Another child proofing method involves covering up sharp 
edges along furniture throughout the house. The products 
used to achieve this are normally referred to as bumpers. 
Buying bumpers can be an expensive process, especially if 
there are several pieces of furniture in the house with sharp 
corners. Parents who are on a budget can save money by 
creating their own bumpers using foam pipe insulation or 
a similar product that is padded and malleable enough to 
accommodate the furniture corners. All parents need to do 
is measure and cut the pipes out into lengths that will wrap 
around the furniture corners, then apply small cuts so the 
foam pipe will successfully wrap around the edge to create 
a bumper. This method can take longer than buying and 
installing bumpers, but it is an easy project and is significantly 
cheaper than purchasing bumpers.

Furniture Anchors
One of the biggest hazards to an infant comes from the 
child pulling down on a larger piece of furniture and having 
the furniture topple onto him or her. Any piece of furniture or 
appliance that can potentially tip over should be attached to 
the wall or floor with an anchor. Some examples of furniture 
that may need anchors include certain television stands, 
bookcases, dressers, chests and other shelving units. 

When anchoring furniture, parents should not cut corners. 
Buying used anchors or cheaply manufactured ones could 
result in the anchors breaking and an accident occurring. 
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Unfortunately, anchoring furniture can be one of the pricier 
tasks of child proofing a home. Parents who are on a budget 
may have an easier time removing some of these objects 
from their home or placing them in parts of the house behind 
child gates where they do not have to worry about their infant 
reaching them.

Cover Electrical Sockets
Parents must cover up all the electrical sockets in their home 
to prevent any electrical accidents. For this safety step, many 
parents choose to use outlet plugs or to install sliding outlet 

plates. While these products are effective, parents on a budget 
may find it easier to simply cover up some of their sockets 
with heavy objects, especially if the outlets are not frequently 
used by the household. Covering up outlets can often go hand 
in hand with installing furniture anchors. Parents can move 
the heavy furniture so the pieces are in positions that keep 
them firmly anchored to the wall and covering up exposed 
electrical outlets.

For some parents, this method is not only more affordable, but 
also safer. Some children are able to pry off outlet covers, which 
are often small enough to act as choking hazards as well. 



Virginia Department of Housing & Urban Development | 50

How to Decorate Your House on a 
Budget
One of the best things about moving into a new home 
in Virginia is being able to decorate it. This applies to both 
brand new homeowners, as well as residents who are renting 
homes. Residents who are renting are a bit more limited in 
what they can do with their new homes, but this usually does 
not interfere with how they decorate their houses. Usually, the 
biggest determining factor in decorating a house is budget.

Many homeowners mistakenly believe they cannot properly 
decorate their houses if they do not have large budgets. 
Households may have to make a few sacrifices while they 
are decorating their houses on tight budgets, but there are 
many options available to those who are decorating frugally. 
Decorating on a budget may require a bit of research and 
creativity, but it is something that any homeowner is capable 
of, regardless of finances.

Shop Used Items
For a shopper on a budget, it is better to look at used furniture 
before buying all new pieces. There are a lot of different 
places in Virginia to find used furniture for sale. Thrift shops 
and consignment stores are the most reliable options, but 
shoppers should also keep their eyes out for garage sales and 
flea markets. Not only are these great locations for shopping 
on a budget, but they also give shoppers opportunities to 
find unique pieces of furniture that big-name stores may not 
normally carry.

When shopping for used furniture, there are a few basic steps 
to follow. The first thing shoppers should do is look at the 
prices and compare them to the type of furniture being sold 
in major retail stores. If the price is too similar to something 
being sold new, the shopper can either try to negotiate for a 
better price or move on to a different item. 

Shoppers should ensure the quality of the furniture they are 
purchasing. Unlike other used products, used furniture is 
something that should be able to last for several years to 
come. If the furniture has to be replaced within a few months, 
it is not worth spending any money on. 

Shopping Online
Another great way to shop for furniture on a budget is to 
shop online. There are two primary ways to shop online. The 
first is to browse for used items online. One of the best ways 
to find quality furniture at a low price is to look for moving 
sales. Movers only have a set amount of time to get rid of 
their furniture before they have to leave their homes, so they 
are much more willing to set lower prices to get rid of their 
furniture as soon as possible.

The other way to shop online for furniture involves taking 
advantage of online sales. Throughout the year, many 
online stores offer incredible discounts and deals for online 
purchases. Even if there are physical stores nearby, shoppers 
should check the store websites to see if there are any online 
only sales. Some sites offer discounts just for users signing 
up and creating accounts. 

While online sales are great for finding discounted goods, 
there are a few downsides. The first downside is the fact that 
shoppers do not get the chance to directly see the furniture 
before they purchase it. This can sometimes make shopping 
for bulkier items a lot more challenging, since reading the 
dimensions of an item is not always the same as physically 
seeing it. One way to get around this is to browse furniture at 
a physical store, but still make the purchase online to obtain 
the sale price.

The other downside to shopping online is shipping costs. 
Many sales will offer either free or heavily discounted 
shipping, but this is not always the case. Shoppers 
should pay attention to the total fee before committing 
to a purchase, since the shipping and handling fee is 
typically not visible until the final confirmation screen of 
the purchase.

Wall Decals
Wall decals are not only good ways to decorate while 
maintaining budgets but are also incredibly helpful for 
shoppers who are renting homes. Unlike paint or wallpaper, 
it only takes a few minutes to place or remove decals from 
walls. Wall decals are fairly inexpensive and nice ways to 
personalize rooms while on strict budgets. 



Virginia Department of Housing & Urban Development| 51

Focus on Specific Pieces
One of the mistakes that shoppers make when buying 
furniture is trying to buy everything for their houses all 
at once. It is much easier to shop on a budget in small 
steps. Shoppers should focus on investing in a few 
important items for their homes, then gradually building 
up additional furniture as their budgets allow. For example, 
with a living room it makes sense to first focus on the most 
important pieces of furniture, which typically end up being 
either couches or media stands. Since these are the most 

important items in a living room, they are usually the first 
things that visitors notice. 

Having these primary pieces of furniture in the house also 
gives a homeowner a chance to plan for additional purchases, 
such as accent pieces like a coffee table or bookshelf. For 
many homeowners, it is easier to purchase furniture after 
they have an idea of what suits their houses. Having these 
primary items to compare additional furniture to makes it 
easier to narrow down options and ensures that shoppers do 
not waste any money on unnecessary furniture. 
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How to Extend the Life of Your 
Furniture
Good quality furniture pieces may be some of the most 
expensive items you own. However, even furniture pieces that 
were less expensive or of lower quality can last a long time if 
they are properly cared for. Several methods you can use to 
extend the life of your furniture simply involve taking better 
care of the pieces than you might ordinarily think to do. You 
may also need to research the materials your furniture was 
created with to ensure you clean and protect it without risking 
any damage. Even actions as simple as placing the furniture 
in specific locations in the room or cleaning spills as soon as 
they occur can make significant differences in the life span of 
your furniture. Treating these pieces as items to be cared for 
rather than disposed of can save you a tremendous amount 
of money in the long run. 

Avoid Ultra Violet Rays
Sunlight, also known as ultra violet (UV) rays, can have a 
bad effect on your furniture. The most common side effect 
is fading or bleaching, and sunlight can affect both wooden 
surfaces and textile upholstery. This damage can be gradual 
and may only be noticed when the piece is placed next to 
another object that should be a similar color. Direct sunlight 
has the worst affect and you can avoid the damage by careful 
placement of your furniture. Note the times of day the sun 

is strongest in the room where it falls within the areas. You 
might also consider some kind shade for your window if you 
live in a home with particularly strong sunlight. 

Protect Upholstery
Try to find out whether the fabric on your upholstered furniture 
has been protected against stains. If it has not, you can apply 
a protective finish at home. This does not mean that any food 
or liquid spilled onto the furniture will not stain it, but the finish 
allows you to clean the mess more easily and thoroughly.

Protect Wooden Surfaces
Wooden surfaces can become damaged by heat and 
moisture. If you have any wooden furniture that is not used 
for dining purposes, you may find it easy to avoid exposing 
the pieces to hot items or liquids. However, for tables that will 
hold food, protection is important. Try to use a cover any time 
you are eating or drinking to prevent spills. However, avoid 
plastic covers because they can trap humidity and moisture 
against the wood surface. Coasters can prevent water marks 
from cups or mugs and heat protective pads should always 
be used under hot dishes. You can place protective mats 
under flower vases to avoid dripping water onto the surface 
of the wood. You might also consider adding mats to the 
bottom of any objects that are routinely kept on the furniture 
and that might scratch the surface when moved. 
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Cleaning Upholstery
The fabric surfaces of your upholstered furniture should be 
vacuumed regularly. Dust and small particles of dirt in the 
fabric will increase the abrasive wear on the fabric every 
time the furniture is used. If you spill anything onto your 
upholstered furniture, it is best to clean it immediately. Even 
if you have stain protection, leaving the spilled substance or 
loose dirt on the fabric will increase the chance of the stain 
lasting. Do not rub the stain because it can drive the stain 
deeper into the fabric. Instead, blot it up with a cloth. The 
tags on your furniture might be able to help you find the best 
cleaning methods because they should offer cleaning codes. 
These can tell you whether or not to use water, whether to 
spot clean and other pertinent information.  If you are unsure 
of how to proceed or if you cannot find the code, it may be 
worth bringing in a professional cleaner because his or her 
fee will most likely cost less than replacing the piece. 

Cleaning Wooden Surfaces
Dust the surfaces of your wooden furniture regularly because 
dust is abrasive and can cause wood damage. It is important 
to use a soft, static cloth to safely wipe the surfaces clean. 
You should also blot up any spills as and when they occur 
and be careful not to rub them into the wood. Never not to 
leave a damp cloth on the wood itself, as the moisture can 
cause damage. You should wash your wooden furniture 
about once a year using soapy water and working quickly so 
that the water is not absorbed. Be careful to use a mild soap 
that is suitable for the finish of your piece of furniture. After 
this, rinse and dry the furniture immediately. As a final but 
extra step, you can apply a wax or polish that is suited to your 
furniture’s finish. Be sure to work with the grain of the wood 
while cleaning or polishing. 

Rotate Cushions
For upholstered furniture with removable cushions, you can 
increase the lifespan by periodically removing the cushions 
and turning them over. This means that the wear on the 
cushions and their fabric coverings will be more evenly 
distributed over time. You can do this as often as once a 
week as part of your regular cleaning routine. 

Repair Marks
The appearance of wooden furniture can be negatively 
affected by scratches and dents. There are a number of 
simple ways to fix these problems at home. For example, 
scratches can be covered by rubbing a walnut, Brazil nut or 
colored wax crayon over the marks. There are a variety of 
products are on the market that take care of light and shallow 
scratches.

http://web.extension.illinois.edu/stain/general_upholstery.cfm
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How to Prepare Your Home for a 
Natural Disaster
In the event of a natural disaster, your first priority will be to 
make sure that you and your family are safe. A central part 
of this is to prepare your home for the potential disaster. Not 
only will this help to prevent damage to the property itself, 
but it will also keep your home secure and provide maximum 
protection for everyone inside. Researching and planning 
ahead is a crucial part of the preparation process. There 
are a number of natural disasters that can occur in Virginia. 
These include storms, tornadoes, flooding, wildfires and 
earthquakes. Some disasters are considered riskier than 
others, but it is worth preparing for any eventuality. A number 
of the precautions recommended involve keeping the 
surroundings of your home clear of structures that could add 
to the hazard, such as trees, or securing the items within your 
home. Others involve some expenditure, such as purchasing 
alarms and emergency kits, which you may consider an 
investment. Read on for suggestions on how to prepare your 
home for a natural disaster.

Flood Preparation
Floods are possibly the most common natural disasters to 
occur in Virginia. If you own the land you live on in an area 
with frequent flooding, it may be worth addressing whether 
you can have the entire structure of your home elevated. 
If not, make sure that your basement is adequately 
waterproofed and that you have a working sump pump. 
You can also purchase a water alarm system that will alert 
you to an accumulation of water. All electrical systems 
should be elevated, including electrical panels and heating 
systems, appliances, wiring and sockets. If you have a fuel 
tank, it should be anchored down. Make sure that your 
gutters are clear before any rainfall and keep important 
items above the potential flood level. 

Earthquake Preparation
Earthquake preparation centers around structure and 
security. If you are unsure of your home’s stability, you 
should consider having it assessed by a professional. 
If you are renting your home, make sure to ask your 

landlord about the safety measures that have been taken 
for earthquake preparation. You should ask your landlord 
about the anchoring of the structure to its foundation, the 
bracing of any walls and crawl spaces and if the home 
complies with local building codes. Any items within the 
home that could potentially fall during an earthquake 
should be secured and anchored in place. This includes 
large appliances, as well as tall pieces of furniture. Gas 
appliances should be installed with flexible connectors to 
prevent them from breaking and leaking. 

Wildfire Preparation
If you live in an area that is at risk for wildfires, pay attention 
to items or structures in and around your home that might be 
flammable. Any debris or easily flammable vegetation around 
your home should be cleared, as well as any unnecessarily 
flammable items or materials inside your home. Make 
sure that all family members know the best exits from 
their sleeping areas or family living rooms. Have a planned 
meeting place outside the home should such an evacuation 
become necessary. 

Hurricane Preparation
Hurricanes and coastal storms are among the most 
common natural disasters that occur on Virginia’s shores. 
Keep any loose items outside your home, such as trash 
cans or lawn furniture, safely secured. Make sure that your 
gutters are clear to avoid potential flooding. Your windows 
should be protected, either with marine plywood or with 
storm shutters. 

Thunderstorm and Lightning Preparation
To protect your home from thunderstorms and lightning 
strikes, it is important to maintain the exterior surroundings. 
Make sure that there are no dead or rotting trees or branches 
that could fall onto your home during a storm. Shutters for 
your windows can also be helpful in protecting your home 
by preventing stray debris from hitting the window and 
potentially breaking it. To guard against damage to your 
electronics from lightning, keep all appliances unplugged 
while they are not in use. 
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Extreme Cold Preparation
Insulation is key in preparing for extreme cold. You can use 
weather stripping on doorways and windowsills, as well as 
storm windows or plastic covers on glass. Make sure that 
you know how to close off your water valves in case of a 
burst pipe. You will also need to guard against the dangers 
that can occur as a result of heating your home. Make sure 
that you have a working carbon monoxide detector, smoke 
alarm and fire extinguisher. 

Emergency Kit
You should have an emergency supply kit in your home at all 
times. The kit should include food, water and other supplies 
that may be needed in the event that you are without utilities 
for any length of time. The kit should be mobile so it can 
accommodate for natural disasters, such as tornadoes, 
where you may be forced to evacuate and take the kit with 
you. It should include two to three weeks’ worth of bottled 
water, including at least one gallon per person or pet for every 
day. You should also have a supply of food. The food should 
have a long shelf life and should not require complicated 
preparation since you may not have electricity for a period 
of time. There are a number of other supplies that should be 
included in the kit, such as:

You should also take into account any items that your family 
might otherwise require, such as climate appropriate clothing 
or a warm blanket. These can all be used in the event of an 
evacuation. However, if you remain in your home during the 
event, taking care of yourself and your family will ensure that 
you are able to take care of the house and property as well.

Flashlight

Dust masks

Sanitary and cleaning supplies

Whistle

Cell phone

Plastic sheeting

Maps of local area

Batteries, chargers and possibly a power bank

Radio, as well as a National Oceanic and 
Atmospheric Administration (NOAA) weather 
radio, both battery powered

First aid kit

Tool box, including duct tape and a wrench or 
pliers to switch off utilities, if needed
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How to Prepare Your Home for a 
New Pet
Pet ownership is extremely common in the United States. 
According to the Bureau of Labor and Statistics, pets 
are so loved in the U.S. that in 2015, an average of $528 
was spent annually on pets in each American household. 
However, owning a pet is more than a simple financial 
investment. 

You can get a lot of joy from pet ownership, which is why pets 
are so popular in U.S. Households. Nevertheless, financial 
preparedness is not the only prerequisite for pet ownership. 
You must also be physically prepared to welcome a pet 
into your home. Making your home pet ready involves both 
purchasing items your pet will need and making sure you are 
providing a safe environment that allows your pet to thrive. 
Although the type of environment required depends on the 
type of pet you want, there are general preparation procedures 
you can follow regardless of the pet you want. Below is 
information that will help you learn how to successfully 
prepare your home for a new pet.

Make a Family Pet Ownership Plan
Adopting a pet is a large responsibility that will be shared by 
your entire family. Therefore, you must begin preparing your 
home for a new pet by developing a family pet ownership 
plan. Sit down together and discuss feeding and training 
schedules, as well as general rules regarding the pet, such 
as where he or she will sleep. Make sure your entire family is 
ready to welcome the new pet into your home and accept the 
responsibility of caring for him or her properly.

Make the Environment Safe for the Pet
Depending on the type of pet you purchase, pet proofing your 
entire home may not be required. However, you must pet 
proof the environment where your pet will stay. For example, 
if you intend to keep a hamster in your bedroom, you must 
make sure the bedroom is safe. However, if you intend to get 
a large dog who will have free reign of your property, you will 
need to do the same for your entire home, as well as your 
front and back yards. 

You can begin pet proofing your home by securing obvious 
hazards, such as trash cans, cupboards and staircases. 
However, there are many pet hazards that may be less 
obvious at first, especially if you have never owned a pet 
before. For example, you should keep all chocolate where 
your pet cannot reach it. The same is true for medications 
and household cleaners. There are also many house plants 
that can be dangerous for your pets due to their poisonous 
properties or because their leaves can become choking 
hazards. Be sure to investigate these issues around your 
home and yard carefully before adopting your pet. 

Find a Veterinarian Before Adopting a Pet 
Before you adopt a pet, familiarize yourself with the best 
veterinarians in your area, as well as the closest emergency 
veterinarian. If you wait until your pet has an emergency to 
find a veterinarian, you may have difficulty finding an office 
that is open at the time needed, or one that is located close 
enough to your home. You may also be unable to check the 
reputation of the veterinarian or the vet’s service prices before 
you take your pet in for care. 

Learn What Your Pet Can Eat
Every type of animal has different dietary requirements. 
Therefore, when you want to adopt a pet, you must first learn 
what he or she will be able to eat. Do some research to figure 
out the best primary food and take the extra time to discover 
which treats and human foods are safe and unsafe for your 
pet. Keep unsafe human foods stored well out of reach and 
stock up on the foods your pet may enjoy. Also, be aware that 
the dietary requirements of your pet may change as he or she 
ages. For example, a puppy may require different food from 
that required for an adult dog.

Provide Your Pet With Other Necessities
In addition to food, pets have other requirements, which may 
vary based on their species and sizes. For example, a small 
dog can be trained to relieve him or herself on newspapers, 
while a cat will require at least one litter box. Additional litter 
boxes may be required depending on the size of your home. 
Any pet you adopt will also require some form of bedding, as 
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well as food and water dispensers or bowls. Make sure your 
pet has each necessity required for an animal of his or her 
type and size so that he or she will be comfortable. 

Make Sure Your Pet Will Not Be Bored
No matter what type of pet you adopt, he or she will require 
some type of mental and physical exercise. Therefore, you 
must provide items that will keep him or her active and prevent 
him or her from becoming bored. For example, if your pet is 
a cat, he or she will need scratching posts and appropriate 
cat toys. If you choose to adopt a dog, then scratching posts 
will not be necessary but dog toys and bones will be required. 
Smaller pets, such as hamsters or parakeets, also need 

appropriate toys to keep them busy, such as running wheels 
for hamsters and bells for parakeets.

Adopt Your Pet at the Proper Time
To prepare your home properly for your pet, you must have 
enough time to invest in the process. It may take several 
days or several weeks for your pet to adjust to his or her 
new surroundings. Therefore, you must not think about pet 
adoption if you are planning a vacation or going through any 
sort of busy time in your life. In fact, it may be beneficial to 
take a week off from work to help your new pet adjust, or at 
least to adopt at the end of the week when you can spend an 
entire weekend with him or her. 
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How to Prepare Your House for 
Winter
Winter weather can confront a household with numerous 
health, safety and comfort challenges that, while unexpected, 
can be anticipated and planned for. Problems may include 
cold and precipitation finding their way into the home or the 
homeowner finding him or herself snowed in and unable to 
access needed services and facilities. 

To prepare for these potential risks, every fall, it is time again to 
prepare your house for winter so you can attempt to prevent as 
many of these common winter related problems as possible 
and recover as quickly and completely as possible from the 
problems that do arise. Some of the measures you can take 
to prepare your house for winter can be completed on your 
own, while others benefit from the support of professionals. 
Whichever steps you choose to take to prepare your house for 
winter, take them well in advance of winter to leave yourself 
time for unexpected developments, such as problems or 
delays completing a given task or early storm arrival.  

Prepare an Emergency Kit
Every household should be equipped with an emergency 
supply kit at all times throughout the year. The kit should 
include items like a first aid kit, a flashlight with extra batteries 
and bottled water. However, for wintertime, the contents of 
that kit should include certain extra items, such as spare 
blankets, hats, gloves, scarves, an ice scraper, snow shovel, 
snow brush and warm clothing.

Clear Gutters
Clean out all your home’s gutters from the leaves, dirt and 
other debris that have collected there over the year since last 
winter. If debris remains in your gutters when the cold winter 
weather hits, it can form clogs in the gutters and drainage 
pipes that can lead to the formation of ice dams, which 
cause gutters to drain improperly. In turn, ice dams can lead 
to water seepage into the house, which can cause a variety of 
health, safety and wasteful energy cost concerns. Run water 
through your freshly cleaned gutters to make sure the water 
drains properly.

Install Winter Windows
Storm windows can cut down on the heat loss that occurs 
through windows in your home by 10 percent to 20 percent. 
Alternatively, low-e coating windows are almost as protective, 
while also reflecting some of the interior of the home’s own 
heat back inward. Hang blinds or drapes to further help cut 
down on window related heat loss. Windows with direct 
exposure to the sun may best help serve the home’s heating 
needs by being left uncovered during the times when they 
receive that exposure. 

Insulate and Seal
In any areas of your home that lack insulation or lack sufficient 
insulation, restore or install it. Additionally, it is important to 
replace any damp or moldy insulation. Pay particular attention 
to basements, attics and the area surrounding chimneys for 
insufficient insulation. Likewise, seal up any leaking door 
or window frames with adequate weather stripping and 
caulking. Make sure you seal and insulate central heating air 
ducts as well. Misalignment of air ducts and improper sealing 
and insulation can waste up to 20 percent of the air they are 
attempting to circulate. You can potentially lower your energy 
bill by as much as $120 per year by having air ducts properly 
aligned, sealed and insulated. 
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Get Heating Stoves, Fireplaces and Furnaces 
Serviced and Cleaned
If you heat your home with a wood stove, pellet stove 
or fireplace, be sure to get it professionally serviced and 
cleaned before each winter season to make sure any 
residue is properly and thoroughly cleaned and all parts 
are operational. Order plenty of firewood or wood pellets 
well in advance of the season to ensure that you have a 
plentiful supply in time for winter weather. This will come 
in handy in case the power goes out and you lose your 
electric heating source. If you have a furnace, chances are 
it has not turned on since the end of last winter. Sediment 
settling and building up inside furnaces can affect 
operational efficiency and present fire hazards. Ensure 
optimal furnace efficiency by having it properly cleaned 
out and inspected each fall.

Practice Space Heater and Generator Safety
If you plan to use any space heaters, be sure to plug them 
directly into wall sockets and not into extension cords. Keep 
at least three feet of distance between space heaters and 
other objects in the home, including walls, doors and other 
space heaters. Place space heaters away from bedding, 
curtains, drapes, furniture and other fabrics or objects 
that may catch fire. If you plan to use a generator during 
the winter, keep in mind that generators should never be 
run indoors because they emit carbon monoxide that can 
quickly become fatal to humans and pets. Always have 
generators properly installed by professionals in outdoor 
spaces protected from weather and far enough removed 
from people and air intakes. 

Check Detectors and Protectors
Make sure your home has sufficient smoke detectors, 
carbon monoxide detectors and fire extinguishers placed 
in accessible spaces throughout. Install fresh batteries into 
each detector and test them to make sure they work. Choose 
the dry, chemical variety of fire extinguishers for the best and 
safest results. Check the dates on all your fire extinguishers 
to make sure that they are still within their functional life and 
do not need replacing. 

Reverse Fans
Any ceiling fans that you use to help keep the house cool 
during the summers can also be used to help keep the house 
warm during the winters. Ceiling fans typically have switches 
that reverse their blades’ directions. When you do so, warm 
air is pushed downward into the room rather than pulled 
upward out of it.
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Laundromat Etiquette Everyone 
Should Know
Washing your clothes is a personal task and a laundromat 
is a public place. This often makes it difficult to know what 
is and what is not considered proper behavior in such an 
environment. Doing your laundry in a private space is not 
the same experience as doing it in a shared, public space. 
Proper laundromat etiquette is predominantly a matter 
of common sense combined with a measure of self-
awareness and a large degree of personal responsibility. 
Elements of laundromat etiquette include proper care of 
the shared laundry machines, properly cleaning up after 
yourself in the communal laundromat space and giving 
common courtesy to your fellow laundromat patrons. For 
those who have never had to access communal laundry 
facilities, either in their apartment complex, a dorm or 
the local laundromat, understanding what to expect is 
important. By following these simple rules for laundromat 
etiquette, you can make the experience of washing your 
personal clothing items in a shared, public environment 
more comfortable and efficient for yourself and everyone 
else. 

Machine Care
Proper laundromat etiquette includes using the laundry 
machines correctly and as directed, while taking respectful 
care of the machines while using them. Do not use dye in 
washing machines. Avoid overfilling the machines beyond 
their recommended levels. If you overfill a machine, in addition 
to causing greater wear on the machine, you can also fail to 
thoroughly wash your clothes. If using a High Efficiency (HE) 
machine, use only detergents labeled for use in HE machines 
or, if you must use regular detergent, use a smaller amount. 
When you are finished using a washing machine, leave the 
doors open to help prevent mildew. Clean dryer lint trays of 
all lint before running the dryer. If you encounter a broken 
machine, do not simply move on to the next machine, but 
also contact the laundromat attendant, owner, manager or 
service technician as indicated on the machine or signage in 
the facility to notify him or her of the issue. 

Cleanliness
When you go to a public laundromat to clean your clothes, 
you should also be attentive to helping keep the laundromat 
itself clean. This means using appropriate trash and recycling 
receptacles to dispose of waste materials, including laundry 
lint and packaging from snacks and beverages you consumed 
while waiting for your laundry cycles to complete. Wipe up or 
sweep all spills that you cause. Wipe off each machine and 
folding shelf that you have used when you are done using it. 
Do not assume that this is the laundry attendant’s job. 

Courtesy With Your Clothes
Do not save machines for yourself that you are not currently 
using, or are simply not yet ready to use. If you encounter a 
broken machine, try to create a quick makeshift “Out of Order” 
sign if the attendant is unavailable to do so, in order to keep 
your fellow patrons from losing their money in that same 
machine. Do not use all the available machines. Instead, split 
your laundry into smaller loads and wash them consecutively, 
one load after the other, in the same machine. However, 
if there is only one available machine or other patrons are 
waiting, take turns with the other waiting patrons. Ideally, 
group all your whites together and all your darks together and 
you will only have a maximum of two loads to wash. Watch 
your clothes while they are being washed or dried or set a 
timer to alert you to the end of the cycle so that you are there 
to remove your clothes from the machine promptly. Leaving 
the premises while clothes are washing is not recommended.

Courtesy With Other Patrons’ Clothes 
If another patron leaves clothes in a machine past the 
completion of its cycle, give the person adequate time to 
retrieve his or her clothes before removing them to use the 
machine yourself. If you do have to remove another patron’s 
clothes from a machine so that you can use it yourself, 
be careful and respectful in how you remove them and 
where you set them. Always set clean clothes you remove 
for another person from a washing machine you wish to 
access in a safe, clean location where they will remain safe 
and clean. Imagine that they are your clothes sitting in a 
machine and consider how you would want another person 
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Courtesy With Personal Space
Be sensitive to the privacy and personal space of the other 
people there with you in the laundromat. Avoid engaging in 
small talk with strangers in the laundromat, unless the other 
person seems clearly interested in conversing with you. 
Avoid staring at fellow patrons while you wait for a cycle to 
complete. Dress appropriately and do not strip down to your 
underwear in a public laundromat. If you must take or make 
a phone call, step outside so that the other patrons do not 
have to listen to your conversation. If you listen to music or 
other audio while you clean your clothes, listen privately on 
headphones or earbuds and not through speakers that allow 
everyone nearby to hear. 

to handle your clothes if they had to remove them for you. 
Never remove another person’s clothes from a machine that 
is still running and has yet to complete its cycle. Keep in mind 
that while it is okay to remove another patron’s clothing from 
a washer if the cycle is complete and you have been waiting 
for quite a while, it is not okay to stick those clothes into a 
dryer. Never dry another person’s clothes because you do 
not know which items a person wants dried a certain way 
and you could wind up unwittingly damaging that person’s 
clothes. If you run out of change, ask the attendant or use 
an available change machine. Whether or not these options 
are available, it is not advised to ask your fellow patrons to 
make change for you. 
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6 Laundry Tips and Tricks
If doing the laundry is your least favorite chore, you may 
put it off until your dirty laundry has piled up and demands 
attention. Alternatively, you may not mind the process of 
doing laundry but you may find that your laundry washing 
process is inefficient and often causes damage to your 
clothing. If you are tired of having to replace clothing 
that changes colors in the laundry or becomes otherwise 
damaged, then you may need to reinvent the way you do 
your laundry each week. There are several tricks and tips 
you can use from start to finish during the laundry washing 

and drying processes to protect your clothes and minimize 
the time and trouble it takes to wash them. Below is a list 
of six laundry tips and tricks that will help you to streamline 
the process of doing the laundry and make it as enjoyable 
and efficient as possible.

Sort Your Laundry Before You Wash It
One of the most common laundry mistakes you can make 
is washing all sorts of laundry together in a single load. You 
must sort your laundry before you wash it to make sure it is 
not damaged. Sorting laundry also makes it easier to fold and 
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put away once it comes out of the dryer. However, sorting 
is not as simple as organizing light colored laundry in one 
bin and dark laundry in another. Clothes that are physically 
heavier should also be separated from those that are lighter 
in weight. For example, t-shirts should never be washed 
with jeans. This is because heavy clothes take longer to dry. 
By mixing the two types together, your drying process is 
inefficient and can waste time and energy. 

When sorting your laundry prior to washing it, you will also 
save time if you sort by room. For example, if you have two 
children who share a room and you share a room with your 
spouse, then you should have separate laundry sorting 
baskets for both rooms. Sorting by room allows you to quickly 
bring the dry laundry to the room where it belongs and put it 
away when you are done doing the laundry. 

Wash Your Jeans With Care
Your jeans can easily develop holes during the washing and 
drying processes. The holes occur when zippers, buttons and 
snaps snag on the jeans as they are tumbling in the washer or 
dryer. To limit these problems, you must always zip and snap 
or button your jeans before washing them. It is also important 
to turn jeans inside out for washing to prevent fading colors. 
A detergent designed to protect colors will help you keep your 
jeans looking new for a longer period of time. Always check 
your jeans’ pockets before putting them into the hamper and 
again before putting them into the washer. If you leave magic 
markers, pens, candy or other materials in your pockets, they 
can destroy your clothing when you do laundry.

Only Wash Laundry When You Need to
According to the U.S. Department of Energy, another common 
laundry mistake you must avoid  is washing laundry when 
you do not have a full load to wash yet. Waiting until you have 
full loads will help you if you are not fond of doing laundry 
because you have to do laundry less often that way. If you 
must wash laundry before you have a full load accumulated, 
set the washer and dryer to proper settings based on the size 
of your load. 

When determining how often you need to wash laundry, you 
must also consider how much the laundry has been worn. For 

example, if you wear a jacket for 20 minutes to go to the local 
convenience store, it can most likely be worn again before it is 
washed. Make sure each member of your household knows 
not to put laundry in the hamper unless it actually needs to be 
cleaned. Indications that laundry needs to be cleaned include 
odors and stains.  

Do Not Allow Stains to Set
Wash stained laundry quickly so you have the best chance of 
getting the stains out. Do not give the stains time to set. Wash 
the piece of clothing in cold water and add a small amount of 
vinegar for natural stain removal assistance. Depending on 
the source of the stain, it may not come out after one washing 
cycle. If the stain has not come out completely, do not dry the 
garment. Run it through your washing machine again before 
drying. Drying a garment that has a stain is often referred to 
as “baking in” the stain. A stain on a piece of clothing that 
has already been run through a dryer is typically impossible 
to remove. 

Avoid Drying Your Clothes for Too Long
Running your dryer for too long can decrease your energy 
efficiency and cost you money. Additionally, over drying 
clothing can eventually cause damage to certain types of 
fabric. To avoid drying clothing too much, use the features of 
your dryer, such as a cool down cycle or a moisture sensor, to 
your advantage. Alternatively, you can avoid machine drying 
entirely by hanging your clothes on a rack or line to dry. 

Use Clear Plastic Bags to Make Laundry 
Transportation Easier
Regardless of whether you have your own home laundry 
washing facilities or you do your laundry at a local laundromat, 
laundry transportation can be a problem. Carrying bulky 
laundry baskets can be difficult if you have to go up and down 
stairs or walk long distances through your home or to and 
from your car. Such transportation methods may also make 
it impossible for your children to help with the laundry. Clear 
plastic bags can solve the transportation problem because 
anyone in your household can easily carry or drag them. You 
can even drop laundry bags down the stairs and collect them 
at the bottom for added convenience.



Virginia Department of Housing & Urban Development | 64

Tips for Finding Affordable 
Furniture
Whether you are filling a new space or trading out old and 
worn furnishings, finding affordable furniture that actually 
fits your tastes and needs can be a challenge. Fortunately, 
there are many places where you can buy attractive and 
appealing furniture that is also affordable, including online 
stores, salvage and resale stores, thrift, consignment and 
other second-hand stores, and yard, garage and estate 
sales. You may choose to rent furniture instead of purchase 
so you can attain high-quality furniture for even cheaper. 
You can also often acquire free furniture, sometimes of 
superior quality, through friends and relatives wanting to 
give away certain pieces, or through curbside pickup days 
in your town or surrounding areas. Using some of these 
inexpensive strategies, you may have a hard time finding 
the exact pieces of furniture that suit your needs and 
tastes. However, once you do find pieces that are perfect 

for you, you will be able to purchase them for a reduced 
price or pick them up for free. 

Online
You can buy new furniture for bargain prices online because 
internet stores often have lower prices than their brick and 
mortar competitors. Online stores save money through 
postal delivery, customization options provided up front, and 
special online coupon codes, offers, vouchers and discounts. 
Online stores also usually have generous return policies and 
make it easy to return items. Additionally, you do not have to 
face the expense of traveling to a store and transporting any 
furniture you purchase back to your home. Online purchases 
are shipped straight to you, often for free due to the high 
purchase price of furniture items. Shopping online also allows 
you to comparison shop with a much wider array of stores 
from many locations, giving you access to a greater selection 
of furniture than you would be able to shop were you to visit 
each showroom individually in person. 
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Salvage Stores and Resale Stores
Salvage and resale stores sell used furniture along with 
building materials and appliances. Many brand new, high 
ticket items can be found at resale stores for fractions of the 
ordinary costs. Some salvage stores specialize in particular 
categories and can charge stock accordingly. Therefore, do 
not assume prices are always better at salvage stores, but 
rather shop around and compare. 

Thrift Stores, Consignment Stores and Other 
Second-Hand Stores
There are thrift stores both large and small to explore, from 
big national names like Goodwill and The Salvation Army 
to your local community or church-based second-hand 
stores. Since all the items sold from these types of stores 
are donated, the purchase prices are much lower. You can 
find a variety of both high quality and bargain basement 
furnishings at these kinds of stores, often with a store’s 
selection aligning with the general taste and economy of 
the neighborhood in which it is located. Therefore, shop 
at the thrift, consignment and other second-hand stores 
in areas with an aesthetic and economy that suits your 
tastes for the best chances of finding furniture you like. 
Becoming acquainted with the volunteers staffing these 
establishments can also help you gain access to the 
newest and most desirable items. 

Yard Sales, Garage Sales and Estate Sales
At estate sales, you can find a variety of rare and antique 
furniture at far lower costs than you would pay for the 
same furniture from standard antique dealers. For best 
results at estate sales, bring cash, arrive early and take 
a friend with you to help carry your purchases. At estate 
sales lasting multiple days, the greatest deals are typically 
found on day two. 

Furniture Rental
One of the most affordable ways to buy furniture is not to 
buy it at all, but to rent it. You pay a monthly fee to have 
the rental furniture placed in your home. Renting furniture 
costs considerably less than purchasing it and the wear 

and depreciation of rental furniture is not yours to worry 
about, but the owner’s. You can either pay considerably 
less to rent a particular furniture set than you would to 
buy it, or you can pay the same amount of money you had 
planned to spend on a full priced set and get a far superior 
rental furniture set for the same money. Most furniture 
rental companies will deliver the furniture to you and pick it 
up when your lease expires. 

Gifted Furniture From Friends and Family
You do not have to pay any money for furniture if you can 
find family or friends willing to give you theirs for free. 
Parents and grandparents are particularly prolific sources 
of old but quality made and stylishly attractive furniture 
they may not need anymore and are willing to give to you. 
Aunts and uncles are useful choices as well, and so are the 
parents, grandparents, aunts and uncles of your friends and 
neighbors. Your relatives, and your friends’ and neighbors’ 
relatives, may simply be happy to get an old piece of furniture 
off their hands, as long as you are willing to come to them to 
pick it up and haul it away. 

Curbside Pickup Days
All towns have a set trash cycle that includes not only a 
weekly routine schedule, but also periodic special annual 
events and occurrences as well. One such annual event that 
many towns across the nation hold is curbside pickup day. 
On curbside pickup day, residents place certain oversized 
trash items that they no longer use and want disposed of 
with their regular trash on the curb outside their homes for 
pickup by the local trash removers. Furniture is one of the 
most common types of items left out on this day, and you 
can often find a nice piece or two individually or collect 
a whole set for no cost at all other than the gas to drive 
around the neighborhood to look for potential furniture. 
Find out from your local trash removal company or town 
office which day the next curbside pickup will take place. 
Make sure any items that you decide to claim as your own 
are clean and free of damage, mold and mildew before you 
take them home. It is also wise to clean them again once 
you do get them home, even if they appear clean when you 
find them for sanitation purposes.
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Tips for Organizing Your Bedroom
When it comes to household organization, a bedroom can 
be one of the most difficult rooms in the house to keep 
neat. If you struggle with leading a generally organized life, 
you may find that you have added bedroom clutter and a lot 
of difficulty finding the items you are looking for when you 
need them. Not knowing where to begin is one of the biggest 
barriers to organization in most bedrooms, but it can be 

dealt with by developing and adhering to an organizational 
plan. Therefore, it is possible to organize your bedroom no 
matter how cluttered it has been up to this point. Doing so 
will help you to find things when you need them, make the 
room feel larger and potentially brighter and also make the 
space feel more relaxing and inviting. It is important to obtain 
an organized bedroom so you will consider it a good place to 
rest at the end of a hard day, instead of a stressful annoyance. 
Use the following tips to get your bedroom organized quickly. 
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Begin by Removing Items You Do Not Need
If your room is disorganized, it is likely that some of the clutter 
consists of items you no longer need, such as old magazines, 
outdated calendars, paperwork or other items you no longer 
use. Therefore, you must begin the organizational process by 
removing everything from the bedroom that does not belong 
there. Sifting through the clutter piece by piece and bringing 
each item out of the room individually will take far too long. 
A better option is to bring three boxes into the bedroom. 
Designate one box for trash, one for donations and one for 
items you can sell. When the boxes are full, remove them 
from the bedroom and take the appropriate actions based on 
the end goals for the items in each box. You may also require 
a fourth box for items that have made it into your bedroom, 
but really belong in other rooms in your house and must be 
returned to their proper places. 

Keep Bedroom Surfaces Clear
One of the best ways to keep your bedroom organized is to 
establish a personal rule that all surfaces must be cleared 
of clutter at the end of each day. Do not allow dirty or clean 
laundry to pile up on your bed, floor or any chairs in the room. 
Also, keep pocket clutter, such as receipts and change, from 
piling up on your nightstand or dresser. However, when 
clearing this clutter, do not simply brush it into a drawer. 
Instead, take the few minutes necessary to sort through it 
and put it in appropriate areas, such as the trash, a change 
bank or a laundry hamper. Keeping your surfaces free of 
clutter will make your bedroom feel more open and peaceful 
instead of confined and messy. 

Make the Best Possible Use of Your Furniture
The arrangement of your bedroom furniture and the quantity 
of furniture in the room can both have negative impacts on 
your organizational efforts or positive impacts, depending on 
how the arrangement. For example, if you have a full set of 
bedroom furniture but do not need so much furniture in the 
bedroom, you will be better able to organize the space when 
you remove unnecessary furniture pieces and use them in 
other parts of your house, sell them or give them to family 
members or friends. Any furniture that does stay in your 

bedroom should be arranged in a way that encourages you to 
stay organized based on your habits. For instance, if you like 
to read in bed, place a bookshelf near your bed to help you 
resist the temptation to stack books on the floor. Alternatively, 
purchase a headboard that has a shelf built into it to allow you 
to store books or other items you want close to you while you 
sleep, such as your cell phone. 

Sort Through Your Closet
If your bedroom closet is disorganized, then that disorganization 
will carry over into the rest of your bedroom. Therefore, it is 
impossible to fully organize your bedroom unless you also sort 
through your closet. Begin in the same way you did with the 
bedroom itself, by choosing what to throw away, sell or donate. 
Then, invest in proper storage devices for the closet, such as 
hooks or pegs, to hold your bags, scarves or hats. 

Organize Your Jewelry
If you can never find the necklace or earrings you want because 
your jewelry is strewn all over your bedroom, organization can 
help you. Purchase a jewelry box or organizer meant to hold 
necklaces and other jewelry. Alternatively, use hooks, pins or 
pegs to hold necklaces and save on space in your jewelry box. 

Make Sure the Bedroom Has Plenty of 
Storage
One reason you may find your bedroom to be disorganized 
is that it lacks storage. There are many ways you can 
incorporate storage devices into the room. One option is to 
invest in storage containers or drawers to go under your bed. 
Under bed storage will help you to make the best possible 
use of your bedroom space, which can be helpful if the room 
is small. These storage devices will also keep clutter out of 
the sight of visitors or the easy reach of your pets or children. 
Take the process a step further by labeling each bin or drawer 
so you know exactly where to find items, such as seasonal 
clothing or extra bed linens, when you need them. Drawers 
or bins for under your bed are not the only storage devices 
you can use in your bedroom. If you still need more storage, 
try purchasing a stylish trunk to go in front of your bed or a 
hollow ottoman to conceal extra clutter.
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